AnvuaucTpanus ropoaa Ilenssr

INOCTAHOBJIEHUE
ot L0409 A INe _ TEGR

06 yreepxnenny ITopsaka nojaus u pacCMOTPeRNs xKanol Ha PeLIeHHs ¥ eHCTBUA
(Ge3peiicTBHE) OPraHOB MECTHOTO CaMOyTpaB/ieHns ropoa ITenssl 1 ux
MOMKHOCTHBIX JIMII, MYHHI[HMATBEHBIX CIYKallHX TPH NpeJoCTaBIeHHH

MYHHUMIATBHEIX YCIYT

B coorserctBun ¢ {emepansHbiM 3akoHOM oT 27.07.2010 Ne 210-@3 «O6
OpraHM3alMy TIPefOCTaBIeHHS TOCYJapCTBEHHBIX H MYHHIMNAIBHBIX YCIyI»,
pykoBoacTByscs c1. 33 Yerasa ropoza Ilenssl,

Aamunucrpanns ropona Ilensnl nocranopsier:

1. Yreepautk ITopsafok rnojavd M PaccMOTPEHHs Kanol Ha pelieHus H

neiicteus (GesjelicTBHE) OPraHOB MECTHOTO caMOyNpaBieHus ropoza Ilenssr n nx

JNOKHOCTHRIX ~ JMI, MYHHIMOANBHBIX  CIYXallMX IMpH  NPefoCcTaBICHHH
MYHHMIHNAIBHBIX YCIyT (nprnoxenue Nel).

2. Opranam MecTHOro caMoynpasieHns ropoza ITeHssl IpH paccMOTPEHHH
wxanob 3asBHTelqell Ha pemeHus W IedcTBus (GesmeiicTBHE) NOKHOCTHBIX JIMII,
MYHHIHIATBHBIX CITYXKAaluX, TPHHATEIE B X0 NPeJOCTABIeHHs MYHHIMIAIBHEIX
YCIIYT PYKOBOICTBOBATHCA T1OPSIKOM MOIaYH 1 PACCMOTPEHH XKano0 Ha peleHns 1
neiicTeua (GesjmeficTBHE) OPraHOB MECTHOIO CamOyIpaBieHHsA roposaa [TeHssr U ux
NOGKHOCTHBIX  JIHI[, ~ MYHHMIHMIAIBHBIX  CHOYXXallMX  IPH  NPEeAoCTaBlIeHHH
MYHHIHIAIBHBIX YCIIYT.

3. HMudopMalHOHHO-aHATHTHIECKOMY OTAeNy aJMHHHCTpalHH ropoeia
I[enss! omyGIMKOBATH HACTOSINEE [OCTAHOBNEHHE B MYHHLMIANLHOH rasere
«[TeHsa» ¥ pasMeCTHTh Ha OQUMLMANBHOM calite agMuHHMCTpauwy ropoaa Ilenser B
HH()OPMAIMOHHO-TEIEKOMMYHHKALMOHHOH ceTh «MHTepHeT».

4, KoHTpoNb 3a BBIMOIHEHHEM HACTOSLIEro IOCTAHOBIEHHS BO3NOXKHUTh Ha
3aMecTuTels TIJaBhl  aJMHHHCTPAlMH ropojia IO 3KOHOMHKE W PasBHTHIO
[peAnpUHAMATENBCTRA.

H.o. riaBbl aAMHHHUCTPAIHH ropoja C.B. Boaxos

[prnoxenue Nel
YTBEPXJIEHO
NOCTAHOBJICHHEM

aJIMHHHCTpALHH ropoaa Jlenisl
ot & ;2}% LG

06 yreeprxnenuy [lopsaka noaady H paccMOTpPeHHs xKalod Ha PellleHus u ICHCTRHA
(Ge3neiicTBIE) OPraHOB MECTHOTO caMOynpaBlieHHs ropoia [lenssl 1 ux
JIOJDKHOCTHBIX JIAI, MYHHLUMITAIBHEIX CITYXalMX MpPH [IPeaocTaBleHHH

MYHHIAMATBEHBIX YCIYT

1. Hacrosimii [Topsmox onpenenser ocobeHHOCTH MOJAYH M PaccMOTPEHHs
xanob Ha pemenus u aeifctua (GesneficTBHe) OPraHOB MECTHOTO CaMOYTPAB/ICHHA
ropoga [leHssl M MX JIOJDKHOCTHBIX JIHIl, MYHHLMIATBHBIX CIYXKALMX TPH
Tpe/oCcTaBIIeHHH MyHHIHIIATBHBIX YCIyT (fanee - kanoOet).

JlefictBue Hacrosuiero ITopsaka pacipoCTpaHseTcsl Ha HanoObl, oJaHHbIE C
cobmonennem TpeGosanmii MepepanbHoro 3akona or 27.07.2010 Ne 210-@3 «O6
OpraHM3alMK NpeJOCTABNCHHS NOCYIaPCTBEHHBIX H MyHHIMNAIbHBIX Yy,

2. Janoba mojaercs B OpraH MeCTHOro camoynpapieHus ropoja Ilenssl,
MpelocTaBNAIONMH MyHHIHNANbHbIE YCIyrH (Aanee - Opra, MpeaoCTaBIAIOLMHA
MyHHLMMATBHBIE YCIYTH), B MUCbMEHHOH (opMe, B TOM YHCIIE IIPH JHTHOM MpHEME
3asBHTENS, WIH B MeKTpoHHOM Buje. XKanoGa B MuchMeHHOH dopMe MOKET OBITE
TAaKKe HAIpaBJieHa Mo MoYTe.

Wanoba na pemenus #u (unm) gedicteun  (GesnmedicTsue) oprana,
[IPeJIOCTABNAIONEro  MYHHIMIAIBHYIO  yCIyry, [O/KHOCTHOIO JIHUE, OpraHa
MpeNOCTABIAIOEr0 MYHHIMIAIBHYIO YCIYTY, MYHHIHNAIBHOTO CIyiallero rpH
OCYIIECTBJICHHH B  OTHOUICHHH IOPHAWYECKMX  JHI U HHAMBHAYATLHBIX
npeanpuHMMaTeneii, ABIAONMXCH CyOBeKTaMH rpajioCTPOHTENbHBIX OTHOLUEHHH,
nmpoueayp, BKNIOYEHHBIX B HCUEPIIBIBAIONIME MEPEYHH [POUCAYp B chepax
CTPOMTENBCTBA, YTBepXKIeHHbIe IIpaBHTENBCTBOM Poccuiickoii (Penepaiud B
COOTBETCTBMH C 4YacThio 2 CTarbd 6 ['pajocTpOMTENBHOro KoaeKca Poccuiickoii
degepanyi, MOXKeT OBITh NOJAHA TAKHMH JIMIAMM B MOPAIKE, YCTAHOBICHHOM
pacroswmM I[lopsakoMm, NHGO B TOpSAAKe, YCTAHOBNEHHOM AHTHMOHONOJBHBIM
3akoHojaTenscTBoM Poccuiickoit Penepanis, B AHTHMOHOIIOJIBHBIH OpraH.

3. XKanoba momKHA CONEpPIKATS:

1) HauMeHOBaHHME OpPraHa, NpPENOCTABNIOMEro MYHHIHNANBHYIO yCIyTy,
JO/KHOCTHOTO JIMIIA OpraHa, NMpenocTaBIAlomero MyHHIMNAILHYIO YCIyry, nubo
MYHHMIUTATEHOTO  CIY)KAllero peleHHs M JeHCTBHA (Be3meiicTBHE) KOTOPBIX
ofxanyrorces;

2) dbamunuio, HMs, OTYECTBO (TIPH HAMMUMH), CBEICHHS O MECTE KHTeIbCTBA
3asiBHTeNs - (PU3MYECKOro JUIa TH60 HaMEHOBaHHe, CBEIEHHA O MECTE HAXOMACHHA
3asBUTENS - FOPHIMYECKOTO JIHLA, 4 TaKKe HoMep (HOMEpa) KOHTaKTHOIo Tenedona,
azpec (azpeca) BJEKTPOHHOM MOYTHI (IPH HAJIMYMH) W MOYTOBBIA ampec, 110 KOTOPBIM
JOJKeH GBITh HAITpaBJIeH OTBET 3aABMTEINIO (32 HCKIIIOYEHHEM CIIydast, Koria wancia
HampaBjseTcs CIocoOOM, YKasaHHBIM B IOINYHKTE r) nNyHKTa 7 HAcTOSLIEro
ITopsinka);



3) cezieHus 00 0OXKalyeMbIX PEIICHHAX U neficTBusx (Oe3aelicTBHM) Opraua,
NpEOCTABNMIONIEr0  MyHHIMIAIBHYIO  YCIyTy, ~AOIDKHOCTHOIO NHLIA OpraHa,
[PEIOCTAB/IAIONIEr0 MY HHLIHIATBHYIO YCIYTy 1160 MyHHIMIATEHOrO CIIYKallero;

4) n0BOJBI, HA OCHOBaHHHM KOTOPBIX 3afBHTE/Nb HE COINACEH € peLueHHeM H
neiicTsieM (6e3meiicTBEEM) OpraHa, IpeloCTaB/ISIONIEro MYHHIHITAIBHYIO yCIyTY,
JIOJKHOCTHOIO JIMLA OpraHa, Mpe/IoCTaBIfIOMEero MyHHIMNANBHYIO yCIyry mbo
MYHHIMIIATEHOTO CIyXaIlero. 3asBuIeNeM MOryT GBITE TpENCTaB/IeHbl JOKYMEHTBI
(Tpy HANM4HH), TOATBEPXK/AAIOIIHE 0BO/IbI 3aABHTEIIA, 60 HX KOTIHH.

4. B ciydae moady Kanol MpY JIMYHOM NpHEME 3aiBUTENb MPEACTABIACT
JIOKYMEHT, YHOCTOBEPSIOIIMH €ro JIHIHOCTh, B COOTBETCTBUH C JeHCTBYIOLIHM
3aKOHOJATENECTBOM.

5. B ciydae eciu Kajnoba Iojaetcs 4epe3 MpeCTaBUTENIs 3aABUTE/S, TAKKE
npencTaBisgeTcs HLOKYMEHT, MOATBEPKAAIOMIKA TMOJHOMOYHMA Ha OCYUIECTBICHHE
JeficTBHii OT HMMEHH 3asBuTeNs. B KadecTBe JOKYMEHTa, MONTBEPHUAIOLIEro
[1OJHOMOYHSA Ha OCYyIIecTBIeHHEe NEHCTBMH OT HMEHH 3asBHTENd, MOXKET OBITH
npencTaBIeHa: e

1) odopmieHHas B  COOTBETCTBHM C 3aKOHOJATENLCTBOM PoccHiickoH
DejiepaliH L0BEPEHHOCTE (Ul PHIMIECKUX JIHLL); o

2) obopMmieHHas B COOTBETCTBHH C 3aKOHONATENECTBOM POCCHMHCKOH
(deepaluu JOBEPEHHOCTD, 3aBePEHHAS NEYaThiO 3aABUTE/A (TIpy HAJIHYHM [1eYaTH) H
[OINMCAHHAS  PYKOBOAMTENEM  3asBUTENs  HIM  YTOJHOMOHEHHBIM 3THM
PYKOBOIMTENEM JTHIIOM (ZU1sl FOPHIMYECKAX JIHLL);

3) komWs pelleHHs O Ha3HA4YCHHH HIH 06 wu30panuu OO npHKaza o
HA3HAYEHWUH (PUIMUECKOTO JHUA Ha JTOIDKHOCT, B COOTBETCTBHH C KOTOPBIM TaKoe
¢usuyeckoe nHUO ofnajgaer mnpasom JeficTBOBaTE OT HMMeHu 3asBuTens Oes
JIOBEpEHHOCTH.

6. Ilpuem kano6 B MHCBMEHHOH ¢dbopMe OCYLIECTBISETCA OpraHoM,
[peJOCTABIMOLMM ~ MYHHIMIANbHBE — yCIyrH B Mecte MpeLoCTaRIeHHUs
MyHHIMTIATBHOH yCIyrd (B MecTe, Tie 3asBHTE/b NMOAaBall 3aMpoc Ha ToMyueHne
MyHMUMNANHOM  yCHyrd, HapyWeHHe —MOpsAaka npefiocTaBIeHts  KOTOpOH
obxanyercs, 1M60 B Mecre, Ile 3aiBUIENEM NOJMYYCH PE3ynbTaT yKa3aHHOH

MyHHLMIAIBHOH YCIyTH).

Bpems npHema Xanob IOKHO COBINAJATh CO BPEMEHEM npenocTaB/ieHus
MYHHI[HIANBHEIX YCIYT.

7. B oNeKTpPOHHOM BHie danoba MOXeT OBITE [I0JAHA 3aABHTE/IEM
[IOCPE/ICTBOM:

a) oQuuManbHOro caiita OpraHa, MpENOCTABIAIOLIEIO MYHHIMIIAIBHYIO
ycuyry, B 14Hd)opMauHOHHo-TeneKommyﬂnKauHOHHoﬁ cetH «VHTEpHET?; §

6) QenepansHOl rocyapcTBEHHOH HHQOPMALIMOHHOH CHCTEMBI «E;mmu;r
[10pTaN rocyAapCTBEHHBIX H MyHULHIANBHBIX YCIYT (bysxuuni)» (manee — Eqnnbii
nopran);

B) pErHOHANBHOM TOCYAAPCTBEHHOH HH(OPMALMOHHOH CHCTEMb! «[lopran
rocy/JapCTBEHHBIX M MYHHLHMIATBHBIX YCIYT (pynxumit) TTensenckoit obnacti»
(nanee — PerHoHaIbHBIH nopTan); 5

r) ¢enepanbHOH rocylapcTBEHHOH — MH(OPMALMOHHOH  CHCTEMEI,
oBecnednBaolLel TpoLece pocynebHoro (BHECyne6HOTO) 00X)anoBaHHsA peleHHHA U
neficteuii (Ge3neifcTBHA), COBEPIIEHHBIX NPH NPEAOCTABICHIH rocy/apcTBEHHBIX H

MYHULMOANBHBIX ycnyr (fajee — cucTeMa JocynebHoro o6ajoBaHHS) C
HCIIOJIb30BaHHeM HH(OPMAIHOHHO-TeIEKOMMYHHKAIIHOHHOH ceTr «HHTepHeT».

8. Ilpm mnopmaue xanoGbl B 3MEKTPOHHOM BHJE NOKYMEHTHI, YKa3aHHEIE B
nyHkTe 5 HacToAwmero [Topssaka; MOryT OBITE NpeACTaBIEHE] B (JOpMe 3NeKTPOHHBIX
JIOKYMEHTOB,  NOANMCAHHBIX  3JEKTPOHHOH  MOMANKCEIO,  MPeAyCMOTPEHHOMH
nocranosiienreM [Ipasutensctea PO or 25.06.2012 Ne 634 «O Buaax 3meKTpoOHHOM
MOANKCH, HCIIONE30BaHUEe KOTOPBIX JOIMYCKAaeTCs NMpH OOpalleHHH 3a MOTydeHHeM
rocyaapcTBEHHBIX H MyHHIHITAIBHBIX YCIIyT».

9. PaccMmoTpeHne kano0 OCYIIECTBISeTCS YIOTHOMOYEHHBIMH Ha 3TO
JOJDKHOCTHBIMH JTMIIAMH OpraHa, NpeJOoCTaB/IAIOIIEr0 MYyHHUUIAIBHYIO YCIyry, B
OTHOILEHHWH pelleHdid W gedctBui  (Oe3meficTBMA) JaHHOTO OpraHa, ero
HOIDKHOCTHBIX JIHI, MyHHIIUITAIBHBIX CITyKallHX.

B cnyuae ecnu  OOXKaNyIOTCA — peNIEHHs  PYKOBOJMTENS  OpraHa,
NpeNOCTaBNIAIONIEr0 MyHHIHIIANEHYIO YCIYTY, Xkanoba rmojaeTcs B BEHIIECTOSIIHE
oprad (B HopsIKe NOAYHHEHHOCTH).

ITpx OTCYTCTBHH BBIIIECTOSALIETO OpraHa xxanoba IojaeTcs HernocpeaCTBEHHO
DPYKOBOAMTENIO OpraHa, MpeNOoCTaBIAIONIEr0 MYHHUMOANBHYIO  YCIyry, H
paccMaTpHBaeTCsA UM B COOTBETCTBHM ¢ HacToAuM [TopsakoM.

10. B ciyuae ecnu jxkanoba nojaHa 3asBUTENEM B OpPraH, B KOMIIETEHLHIO
KOTOPOI'0 HE BXOIHT IPHHATHE PelIeHHA 1o Xanobe, B Teuenue 3 pabouux mAHEH co
JHA PpErHcTpauMH Takod dkanoObl yKa3saHHBIH oOpraH HampaBlfeT >kanody B
YIOJHOMOYEHHEIH Ha ee pacCMOTPeHHE OpraH M HHOOPMHpYET 3asBHTENs O
IlepeHaNpaBIeHHH XKano0OkL.

Cpok paccMOTpeHHs KamoOBl MCHMCHAeTcs CO JHA DEerMcTpalMu  TakoH
#ano0kl B YIIOJHOMOYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

B cnyuae ecid B OTHOIIEHHH MOCTYNHBINEH anoObl (eaepanbHbIM 3aKOHOM
ycTaHoBAeH MHOW Topamok (mpoleaypa) mojadd M PacCMOTPEHHA skanob,
nosnoxenns Hacrosiiero [lopAaxa He MPUMEHAIOTCH H 3asBHTENb YBEAOMISETCH O
TOM, 4Te ero anoba OymeT paccMOTpeHa B NMOpAJKE H CPOKH, IPEIyCMOTPEHHBIE
¢esepabHBIM 3aKOHOM.

11. Xanoba mMoxeT GBITH MOJaHa 3asBUTENEM 4Yepe3 MHOrO(YHKIHOHANBHBIH
LIEHTP [IPEAOCTABIEHHS rOCYIapCTBEHHBIX M MYHHIMIIATBHEIX YCIIYT.

Ilpy mOCTYmIEHHHd TakoH >kanobsl  MHOTO(YHKIHMOHANBHBIH — LEHTp
NpefocTaBieHHs] TOCYHapCTBEHHBIX H MYyHMIMIANBHBEIX yCOyr ofecrmedmBaeT ee
nepefiayy B YIOJNHOMOYEHHBIHl Ha €€ pacCMOTpEHHEe OpraH, B MOPALKE W CPOKH,
KOTOpbIe YCTAHOBIEHEl  COMJIAIIEHHWEM O  B3aWMOJEHCTBHH  MEXIy
MHOTFO(QYHKIHOHAIBHEIM ~ IIEHTPOM  [PENOCTaBJeHMs  TOCYy[IapCTBEHHBIX M
MYHHIHMNAIBHBIX YCIYT M OPraHoM, MpeJOCTaBIAIOWKM YCIyry, HO He TOo3/Hee
cleyiomero pabovero OHsA cO JHS MOCTYIUIEHHM XKanoObL.

CpoK pacCMOTpPeHHs Kano0bl MCUHCIIAETCA CO JHA PErMCTPALMH Kaio0bl B
YIIOJHOMOYEHHOM Ha €€ paccMOTPeHHe OpraHe, MpeJoCTaB/IAIOIIEM MyHHLMNAILHELR
YCILYTH.

12. X anoba, nocrymHBIIas B YIOTHOMOYEHHBIH HAa €€ PacCMOTPEHHE Oprad,
NpefOCTABIAIOIHI MyHHIHIANBHYIO YCIyTY, NMOUIEKHT PErHCTPaliy He IO3jHee
CNENYIOIEro 3a JHEM ee MOCTYyIUIeHHA paGodero mus. JKamoba paccMaTpHBaeTcs B
Teyenue 15 paGouux AHEH co [Hs ee perucTpalnuH.

B cnyyae ofxanoBaHis 0TKa3a OpraHa, NPelOCTABIISIOLIEr0 MyHHIMIANBLHYIO



yCIIyry, ero JOMKHOCTHOTO JIMUA, pabOTHHKA B NPHEME JIOKYMEHTOB Y 3asBHTENIA
nubo B HCIpaBIeHHH MOMYIIEHHBIX OMedaTtok W (unu) ommboK HIH B Clydae
0GXKANOBAHHS 3aABHTENEM HApYIIEHHs YCTAHOBJIEHHOIO CPOKA TaKHX HCIPaBleHHH
sanoba paccMaTpHBaeTcs B TeUeHHe 5 pabo4ux JHel cO JiHs ee PerHcTpaLiu.

13. Opran, nOpefoCTaBIAIOMIHA MYHHIHIIANBHYIO YCIyTy, ONpeescT
YIIOMHOMOUEHHOE HA paccMOTpeHMe #kamnol JOJDKHOCTHOE JIHLO, KOTOpOe
obecrieyuBaeT:

1) mpueM H paccCMOTpeHHe Xano6 B COOTBETCTBHH C TpeGoBaHHAMH
nactosmero [lopaaka;

2) HanpabieHHe *ano6 B YNONHOMOYEHHBIE Ha MX PACCMOTPEHHE OpraH H
(MIH) OpragM3alHIo B COOTBETCTBHH ¢ MyHkToM 10 macroswero Iopsiaka.

14. Opran, IpeAOCTABISIONINH MyHHIMITATLHYIO yCIyry, obecrequBaet:

1) ocHaleHHe MecT npHeMa xanob;

2) undopMupoBaHHMe 3asBHTele O TOpA/AKe OOKANOBAHMA pelIeHHA H
neiicTeuit (Ge3neiicTBHA) opraHa, MPEIOCTABIAIOWIEIO MYHHIMIANBHYIO YCIYTY, H
ero IOJDKHOCTHBIX JIMIl, MYHMUHIATBHBIX CIYXKAIMX [TOCPEJCTBOM pa3MeIleHHs
vH(OPMALMK HA CTEHJAX B MEcTaX IIPeJ0CTaBNeHHs MyHHIHNAIbHBLIX YCIYT, Ha €ro
odmiMaibHOM caiite, Ha EqnHOM nopTane, Ha PerdoHalIbHOM IopTane;

3) KOHCYNbTHpOBaHWe 3asBUTeNeil O Mopsake ofkanosaHus peuleHHi W
neiicTBuit (6e3eiicTBHs) opraHa, NpeoCTaBIISIONIEr0 MyHHIHIIAIBHYIO YCIYTy, €ro
JOJKHOCTHBIX JIML, MYHHIMNATBHBIX CIy)KallMX, B TOM HMche 10 TenedoHy,
31eKTPOHHOM [104Te, MPH TMYHOM [IPHEME;

4) 3aKIIOYeHHE COIVIAIIEHHA O B3aHMOJECHCTBHH B HaCTH OCYUICCTBICHHA
MHOTOQYHKIHMOHAJIBHBIM ~ LEHTPOM  NpPEJOCTABJEHHS  TOCYAapCTBEHHBIX — H
MYHMIIMIAIBHBIX YCIYT TpHema anol M BbUIAYK 3aiBUTEIAM pe3yjaLTaToB
paccMOTpeHHs #ajob;

5) (OpMHpOBaHHE H NpEJACTaBeHHe eKEKBAPTANLHO B BHILIECTOALIMH Opra
(pH €ro HANMUMK), OTYETHOCTH O MOMYHYEHHBIX H PACCMOTPEHHBIX Xkalobax (B TOM
YHCHE O KOMHYECTBE YIOBIETBOPEHHbIX H HeyI0BIEeTBOPEHHBIX Kaob).

15. Ilo pesynbTaraM pacCMOTPEHHS XanoObl B COOTBETCTBHH C 4YacThIO 7
crathi  11.2  ®epepansHoro 3akoHa «OO0 opraHWsauMH  [PefOCTABNEHHS
rOCYNapCTBEHHEIX M  MYHHIMIAIBHBIX ~ YCIyr»  YNOJNHOMOYEHHBIH Ha €€
paccMOTpeHHe OpraH NPHHAMAET peulenne o0 yAOBIETBOpeHHH kano0bl THOO 0b
OTKA3¢ B ee YAOBJICTBOPEHHH.

B cnyyae TpM3HaHWA KanoOpl Mojnexallel YJOBICTBOPEHHIO B OTBETE
jagBHTENI0 Jaercs HHOoOpMauus o JeHCTBHMAX, OCYIIECTBISeMBIX OpPraHoM,
MpeIOCTaBAMOMM ~MYHUIMIATBHYIO YCIyry, B LelsiX HEe3aMeUIHTENLHOro
yeTpaHeHus BBIABJIEHHBIX HAPYLIEHHH IPHM OKa3saHUK MYyHHMIMIATBHOH YCIYTH, 2
TAKKe NPHHOCATCS M3BHHEHMS 3a [OCTaBIEHHblE HeyJo0CTBA M YKa3biBaeTcs
pH(GOpMAalHMs O JaNbHeMIIMX JeHCTBHAX, KOTOphe HEOOXOAMMO COBEPLIMTE
3aBUTEIIIO B IIEJAX [ONYYeHHS MyHHLIHITAIBHOH YCIYTH.

B cnyuae nmpu3HAHHS JKanoObl He NOIJIEKAIIEN Y/OBICTBOPEHHIO B OTBETE
3aMBUTENI0 JAAKOTCA ApryMEHTHPOBAHHBIE pa3bACHEHHs O INPHIHHAX [PHHATOTO
pelrienns, a TaKxe HHGOpMaLus 0 TopsKe 00XKaI0BaHHA IPHHATOrO PELICHHS.

16. Pemenne, IPHHATOE TIO Pe3yJIHTATAM PACCMOTPEHHS KaNoObl, MOKET ObITh
06KaTOBaHO 3asBHTENEM B CyIeOHOM opa/IKe.

17. OtrBer 1m0 pe3ynbTaTaM PacCMOTPEHMs KanoObl MOANMUCHIBACTCA

YIOJIHOMOYEHHBIM Ha pPacCMOTPEHHEe alo0bl JOKHOCTHEIM JIHIIOM OpraHa,
OpefoCTaBNAIOIIEr0 MYHHITHNANBHYIO YCHYTY, M HANpABISLETCS 3aABHTENIO B
nUCchbMEHHOH popme.

ITo xenaHMiO 3afBUTENA OTBET M0 PE3YNLTATAM PACCMOTPEHHS KANOOBI MOXKET
OBITh MpejCTaBiIeH He I03[Hee JHA, CNeyIOLero 3a OHeM MPHHATHA pelleHHsd, B
topMe 3IEKTPOHHOIO JOKYMEHTa, IOIMHMCAHHOTO 3NEeKTPOHHOH  IOJIHCHIO
YMOJIHOMOYEHHOTO Ha paccMOTpeHHe jKanoObl NOJDKHOCTHOI'O JIMIA OpraHa, BH[
KOTOPOH ycTaHOBJIEH 3aKkoHoaarenscTBoM Poceniickoit Penepanyu.

18. OtBer no pesyneTaTaM pacCMOTPeHHs KamoObl HANpaBIAETCs 3aABHTENO
He I103/1Hee JHA, CIIEMYIONIEro 3a THEM MIPHHATHS PEelleH s, B IMchbMenHoi popme. B
ciydae eciu jxamoba ObuTa HampaBineHa Croco0OM, YKa3aHHbBIM B IOAIYHKTE T)
nyskra 7 Hacrosuiero Ilopsjka, OTBET 3afBHTENI0 HAIPABIAETCH IIOCPEIACTBOM
cHcTeMBI AocyaeOHOro 00xKaloBaHuA.

19. YrmonHOMOYeHHBIH Ha pacCMOTpeHHe XajnoObl OpraH, [IpeJoCTaBIIAIOIIHE
MYHHUHNAIBEHYIO YCIYry, OTKasbiBa€T B YIOBJIETBOPEHMHM 3KalnobOBl B CHeyIOmMX
cryvasx:

1) Hanu4yHe BCTYNHBIIEr0 B 3aKOHHYIO CHITYy pEeIIeHHS cynaa, apbuTpaKHOro
cyja Mo jkamobe o TOM JKe NPEJIMETE H I10 TeM e OCHOBAHHSIM;

2) nopaya >xajoObl JIMIIOM, TONHOMOYMs KOTOPOrO HE IIOATBEPKIEHB!I B
nopsjike, yCTaHOBJIEHHOM 3aKOHO/1aTenbcTBOM Poccniickoii Menepauny;

3) wanuuue pelleHHs M0 xanobe, NPHHATOrO paHee B COOTBETCTBHH C
TpeboBaHusMH HacTosAmero Ilopaaka B OTHOIIEHHH TOTO K€ 3as{BHTENA H MO TOMY
e MpeaMeTy JKanolsl.

20. YronHoMOueHHBIH Ha pacCMOTpeHHMe janoObl OpraH, [peocTaB/IsIOIIMH
MYHHIMITATEHYIO YCIYTY BIIpaBe OCTaBHTR »kanoOy ©Oe3 oTBeTa B CNEIYIOIIMX
cayyasx: |

1) Hamuuue B kamobe HELEH3YPHBIX JHOO OCKOPOHTENBHBIX BhIpaKeHHI,
YIpo3 H3HH, 3[0POBBI0 M MMYIIECTBY JODKHOCTHOTO JHIA, paGOTHHKA, a TaKxke
YJIEHOB ero CeMbH;

2) OTCYTCTBHE BO3MOIKHOCTH IIPOYHTATH Kakylo-NHOO HacTh TeKcTa Kaaodbl,
daMunrio, uMs, oTYecTBO (TPH HAIMYMM) M (MJIM) TIOYTOBBIH ampec 3asBUTEI,
yKasaHHble B xkanobe.

21. YnonHoMoYeHHBIH Ha paccMOTpeHHe KanoObl OpraH, MPeaocTaBaAIONIHH
MYHHIHIATBHYIO YCIyTy, cooOIIaloT 3aseuTento ob octanneHuH xanober 6e3 orsera
B TeueHHe 3 pabo4yux JHel co IHS PerHCTPALUH XKanoObl.

22. B cnyvae ycTaHOBJICHHA B XOJ€ WIH II0 pe3ynhTaTaM PAacCMOTPEHHs
xanobsl [IPH3HAKOB cocTasa aJMMHHUCTPATUBHOIO [IpaBOHAPYILEHHS,
npexycmorpeHHoro  crateeit  5.63  Konexca Poccuiickoit  ®Pepepauun 06
aJIMMHUCTPATUBHBIX [IPABOHAPYIIEHHAX, WJIH NPH3HAKOB COCTaBa MPecTYIUIEHH
JOJKHOCTHOE JIMLIO, YTIOJHOMOUYEHHOE HA PACCMOTpPeHHe Kajlo0, He3aMeUIHTENBLHO
Hanpas/isieT COOTBETCTBYIOIME MaTePHAIEl B OPraHbl MPOKYPATYPBI.



ApMuaucTpanus ropoaa Ilenssr

INOCTAHOBJIEHHUE
oT L4 09 RYINe TEGK

06 yreepxcnenud [lopsaka Mojayy 1 paccMOTPEHHS XKanob Ha pelleH s | IeHCTBUsA
(6esneiicTBHE) OPraHOB MECTHOTO caMoynpas/ienus ropoaa I1enssl i nx
[IOJKHOCTHBIX /ML, MyHHITHITIATEHBIX CTYKALIMX TIPH MPeXOCTaBICHHH

MYHHIHIAIBHEIX YCITYT

B coorserctBun ¢ MenepansHeiM 3akoHoM oT 27.07.2010 Ne 210-@3 «O6
OpraHM3aluM TPEefOCTABIEHHS TIoCYJapCTBEHHBIX M MYHHIHIAIBHBIX YyCIy»,
pyxoBOACTBYsCH cT. 33 Ycrasa roposia Ienss,

Anmunucrpauus ropoaa Ilenssl nocTaHOBJIsIeT:

1. Yreepauth ITopafok MoAauM W PaccMOTPEHHs Kanob Ha pemeHus H
neiicteus (GesnelfcTBHE) OPraHOB MECTHOTO camoynpasiieHHs ropoza Ilensst u 1x
JOJDKHOCTHBIX ~ JIML, MYHHIMOANBHBIX  CHYXAalMX INpH  [pefoCTaBIeHHH
MYHHIMTIATBHBIX YCIyT (nmprioxenne Nel).

2: OprasaM MeCTHOTO CaMOYTIpaBIeHHs ropoja ITeHspl Ipu pacCMOTPEHHH
swanob 3asgBHTENEeH HAa peIleHHs W OeHCcTBUA (6e3nelicTBre) NO/DKHOCTHBIX JIHLL,
MYHHUHIANBHBIX CIY/KAIIHX, NPUHATHIE B XOJ€ NPe/JOCTABICHHA MyHHLMNATbHBIX
yeayr pykoBosicTBOBaThCs [TOPS/IKOM 10JIa4H H PACCMOTPEHH s XKailob Ha peleHus 1
neiicTeus (Ge3jeiicTBHE) OPraHOB MECTHOTO camoymnpasjieHus ropoza Ilenssr U ux
[OJKHOCTHBIX  JHI, MYHHIMNAIBHBIX  CIYXallMX [PH  NPeNoCTaBIeHAH
MyHHIHIATEHBIX YCIIYT.

3. HudopManmoHHO-aHAIHTHYECKOMY OTAeNy aIMHHHCTpaluH ropeaa
[lenssl omyOMMKOBATh HACTOANIEE [IOCTAHOBICHHE B MYHHULHIATEHON rasere
«[leHsa» W pasMecTHTh Ha OQUIMATLHOM caiiTe anMUHHCTpaluu ropoaa Ilensst B
uHGbOPMaLHOHHO-TENEKOMMYHHKALHOHHON ceTH «HHTepHeT».

4. KoHTpoJik 3a BEINONHEHHEeM HACTOALIErO IIOCTAHOBJIEHHs BO3NOXKHUTE Ha
saMecTUTeNs TJaBbl  AAMHMHHCTPAlMM Tropofa I10 JKOHOMHKE M Pa3BHTHIO
[IpeNpHHHMATEIbCTBA,

HM.0. rnaBbl AAMHHHCTPANMH ropoja C.B. Boakos

[1prioxenne Nel
YTBEPXXIEHO
[IOCTAHOBJIEHHEM

IT
TR

06 yrsepsxeHud [Topsaxa 104a4u 0 paccMOTPEHHs a0l Ha pelueHus H IeHCTBHS
(6e3neficTBME) OpPraHoB MECTHOTO caMOyTmpaBnenus ropoa [Ten3sr u ux
JOJIKHOCTHBIX JIHI, MyHHLUIIAIBHBIX CIyXallHX MPH MpeoCcTaBleHHH

MYHHITHTIATBHBIX YCITYT

1. Hacrosiuuii ITopsmox onpenensier 0COOEHHOCTH MOJaYd H PaccMOTPEHHs
#anol Ha pemieHus ¥ jeitcTsus (Ge3nelicTBYE) OPraHOB MECTHOTO CAMOYTIPABICHHA
ropona Tlemssl M MX JO/DKHOCTHBIX JIML, MYHHIMTATBHBIX —CIYXKAIIHX TIpH
Mpe/IOCTaBIeHHH MYHHIMIATBHBIX YCIYT (fanee - xanobbr).

Jleiictie Hacrosmero [lopsjaka pacnpocTpaHseTcs Ha xanobsl, N0JaHHbIE C
cobmonennem TpeGosannuii MejepansHoro 3akona ot 27.07.2010 Ne 210-@3 «O6
OpraHM3aluy NPEAOCTaBIeHHA roCcy1apCTBEHHBIX H MyHHIHIIANBHBIX YCIyT».

2. Xanoba mojaerTcs B OpraH MeCTHOrO caMoympapjieHus ropoga Ilewssl,
NpeIoCTaBNAIOMMIl MyHHUIMIATBHEIE YCIyrH (nanee - OpraH, MpefoCTaBlIsOLni
MyHHIMNaNbHbIE YCIYTH), B THCHbMEHHOH QopMe, B TOM YHCIIE MPH JIMYHOM IpHEMe
3aSBUTENS, WIM B 2MeKTpoHHOM Buze. XKano6a B nmuceMenHo# dopMe MoxeT ObITh
TaK)Ke HamnpaBlieHa I10 MoYTe.

Wanoba ma pemrenus wu (amm) geficrus  (GesmefictBue)  opraka,
[PEIOCTABIAIOEr0 MyHHIHIAIBHYIO YCIYry, AODKHOCTHOTO JMUA, oOprafa
MPeNOCTABIAIOEro MYHHIMIATIBHYIO YCIYTY, MYHHLHMNATBHOTO CIYXKALIero MpH
OCYIIECTBJIEHHH B  OTHOIIEHHH HOPHAHYECKHX JHI M WHIMBHY AT BHBIX
npenpHHAMaTenel, ABIAIOMHUXCS CyObeKTaMH rpaloCTPOHTENLHBIX OTHOILIEHNIA,
mpoleayp, BKIIOYEHHBIX B HMCHUEPTBIBAIOIIME MEpeuHd [poUexyp B cepax
CTpOMTENBCTBA, yTBepXkKjaeHHble IlpaBurenscTBom Poccuiickoii  Delepauyn B
COOTBETCTBMH C 4acThio 2 cTaThd 6 I'pajocTpontenbHOro kojekca Poccuiickoi
(denepanuu, MOXKeT OBITh MOJlaHA TAKMMHM JIMUAMH B MOpA/KE, YCTAHOBICHHOM
nacrosmM I[lopsiakoM, nnbo B TOpsAAKE, YCTAHOBIEHHOM aHTHMOHOIMOIBHEIM
jakoHOaTebCTBOM Poccuiickoif Pefiepaliny, B aHTHMOHOMIOJBHBLH OpTaH.

3. Kanoba omkHa COAEPKATE:

1) HauMeHOBAaHWE OpraHa, MNPENOCTABIAIOMErO MYyHHIHITAILHYIO YCIYTY,
JIODKHOCTHOTO JIMIA OpraHa, NpefoCTaBlAIOIIero MyHHIMIANbHYIO YCIyTY, nubo
MYHHUMNAIBHOTO CIYXallero peuleHds © JAeHCTBHSA (6esneiicTBHE) KOTOPBIX
obxanyroTes;

2) dhamMunuio, HMA, OTYECTBO (npj HAJMYKK), CBEJEHHS O MECTE JKHTelbCTBa
3asBUTeNs - GPUINIECKOro JIHIA TH60 HAMEHOBAHHE, CBE/ICHHSA O MECTEe HAXONKACHH
3asBUTENS - IOPHIMYECKOro ML, a TaKike HoMep (HOMepa) KOHTaKTHOTO Tenedoua,
anpec (afpeca) 3MEKTPOHHOM MOUTH! (IIPH HANHYHH) H [MOYTOBLIH a1pec, Mo KOTOPbIM
NoJIKeH GBITh HAIIPABIIEH OTBET 3asBHTENIO (3a HCKITIOUeHHEM Cly4as, Koraa wancdHa
HANpaBIeTcs CrocofoM, YKasaHHBIM B TOANYHKTE T) IyHKTa 7 HACTOAMIEro
[Topsnka);



3) cBeneHust 06 OOXKATyeMBIX PElICHUAX neiicTBux (Ge3neficTBHH) OpraHa,
NpeOCTABIMOMEr0  MYHHIMNAIBHYIO  yCayry, —JO/DKHOCTHOrO JMIa Oprasa,
[peI0CTaBIIAIONIEr0 My HHLHIATBHYIO YCIYTy AH60 MYHHIMIATEHOIO CIIY)Kallero;

4) 10BO/IBI, HA OCHOBAHWH KOTOPBIX 3afBMTE/b HE COITACEH C peLIeHHEM H
feiicTBieM (GesnelicTBUEM) OpraHa, NPeOCTABIIAIONIEr0 MYHHIHNANLHYIO YCIyTy,
JOMKHOCTHOTO JIMIA OpraHa, MPefIOCTABIAIOIero MYHHUMNANBHYIO yCIyTy mbo
MyHHIMIIATEHOIO CITyJallero. 3assureneM MOryT ObITh MpEACTaBIeHbl JOKYMEHTHI
(Ipu HANMYKH), TOATBEPXKAAIONIME AOBOJBI 3aABUTEIL, 60 X KOMHH.

4. B ciydae moJady kanobbl [pH JHYHOM MPHEME 3asBHTEID [peacTaB/IAeT
OKYMEHT, YIOCTOBEDSIOUNH ero JIMYHOCTb, B COOTBETCTBHH ¢ JeHCTBYIOIIHM
3aKOHO/IATENIbCTBOM.

5. B ciydae ecly xano0a IofiaeTcs depes INpeJCTaBuTelA 3asdBUTeN, TaKKe
npejcTaBisercs [JOKYMEHT, MOATBEPKIAIOIMA TTONHOMOYHS HA OCYIIECTBICHHE
neficTBMil OT MMeHM 3agBuTens. B kauecTBe NOKYMEHTA, MOATBEPIAAIOIIETD
[MOJHOMOYHMSL HA OCYIIECTBIEHHe AEHCTBHH OT MMEHH 3afBUTEA, MOKET OBITE
HpeﬂCTaBﬂeHa:

1) odopmieHHas B COOTBETCTBHM C 3aKOHOAATE/ILCTBOM Poccuiickoi
(dejiepaluu JOBEPEHHOCTH (A1 duznUIecKuX IULL);

2) odopmieHHas B COOTBETCTBHH C 3aKOHOIATENLCTBOM Pocchifckoi
Deiepallui JOBEPEHHOCTD, 3aBEPEHHASA MEYaThIO 3aABUTE/IA (TpU HANMYMH NeYaTH) A
[ONHCAHHAs  PYKOBOIMTENeM  3afBUTENs  HJIH YMOJHOMOYEHHBIM ~ 3THM
PYKOBOZIUTEJIEM JTHIIOM (JUTA IOPHIHIECKIX JILL);

3) xomMs peLleHHs O HA3HAYCHHH HITH 06 ws3bpannu nmbo TNpHKasa o
Ha3HaueHUH (PU3HYECKOro JHIA Ha NOUKHOCTh, B COOTBETCTBHH ¢ KOTOPRIM TaKoe
usuyeckoe JHMIO OONamaeT paBoM JelcTBOBaTE OT HMMeHH 3asButens Oe3
[OBEPEHHOCTH.

6. Tlpuem kano6 B MHCHMEHHOH ¢opMe OCYIIECTBIAETCS ~OpPramoM,
NpeNOCTAB/LIONMM — MYyHHIMNANbHbE  yCIyrn B MecTe  [pejoCTaBlIeH s
MyHULMIATEHOH ycryru (B Mecre, Tae 3asiBHTE/b NOAaBall 3ampoc¢ Ha NOy4eHHe
MyHHLMITANBHON  YCIyrH, HapylleHue —nopsjka MpefocTaBienys — KOTOpOH
obxanyercs, nubo B MecTe, Ile 3asBHTENEM [OTyHeH pesy/nbTaT yKa3aHHO#H
MyHHLHIANBHOH YCILYTH).

Bpemst TpueMa kano0 AOKHO COBNANATe CO BPEMEHEM [PEOCTABIEHHSA
MYHMLMIATBHBIX YCIYT. ‘

7. B ONeKkTPOHHOM BHIAE XKanoba MOXKeT OpITh [IOfIAHA 3afBHTENIEM
MOCPEe/ICTBOM:

a) oGHUMANBHOrO CaiiTa Opraua, TpeoCTaB/IAOLIEero  MyHHIANATBHYIO
yCIyry, B HHQJopMauuOHHo-TeneKOMmyHHKaunonﬂoﬁ cetd «FHTEpHET?;

6) ¢enepanpHO# rocynapcTBeHHOH HHPOPMALIMOHHON CHCTEMBI «EaHHBIH
[MOpTaN rocyAapcTBEHHBIX ¥ MyHHLHMNAIBHEIX yCIyT (byuxumit)» (nanee — Ennmsiii
nopTan);

B) pErHOHAIBHOH rOCYAAapCTBEHHOM undopManmonHoi cuctembl «llopran
rocyJapcTBEHHBIX H MYHHIMNAIBHBIX YCIyT (dbynkuuit) ITenzeHckoi obnacTu»
(nanee — PernoHanbHbIA mopTan);

r) (benepalbHOM roCyZapCTBEHHOH HH(POPMALHOHHOH CHCTEMBI,
obecneunBaroLIei nporece aocyneGHoro (BHecyneGHOro) 06XKaNOBAHMI pelieHHH H
neitcTBHil (Ge3meficTBHs), COBEPIIEHHBIX NPU NPEIOCTABICHHH rocylapCTBEHHBIX

MYHMLMNANBHEIX ycnyr (gajgee — cucreMa jgocylneGHoOro .06)KaJIOBaHPI)'{) c
HCIIONBb30BAHHEM HH(OPMAITHOHHO-TeeKOMMYHHKaMOHHOH ceTH «MHTepHeT».

8. Ilpu nopave »xago0bl B 3MEKTPOHHOM BHZE NOKYMEHTBI, YKa3aHHBIE B
nyHkTe 5 HacTosuero [lopsika, MOTyT OBITE IIpeJCTAaBIEHEl B (POpMe 3TEeKTPOHHBIX
JIOKYMEHTOB,  [OJMMCAHHBIX  3JEKTPOHHOH  TOANHKCBEIO,  TPEAyCMOTPEHHOH
nocranosnenreM [IpasutensctBa PO ot 25.06.2012 Ne 634 «O BHaax 3meKkTpoHHOM
ITOJIIIACH, HCTIONB30BAaHHe KOTOPBIX JOIycKaeTcs NpH OOpallleHHH 3a IONydeHHeM
rocyapcTBEHHBIX H MyHHIIMNAIBHBIX yCIyr».

9. PaccMmoTpeHue Kanod OCYIIECTBIAETCA YIOIHOMOYEHHBIMH Ha 3TO
JOJDKHOCTHBIMH JIMIIAMH OpraHa, NMpefoCTaBIsIONIEro MYHHUHIANBHYIO YCIYIy, B
OTHOIIEHHH pelleHMit © gmeiicTBuii  (Ge3nmelicTBHA) HAaHHOrO OpraHa, ero
JIOTDKHOCTHBIX JTHL[, MyHULIMIATBHBIX CITYKalIuX.

B ciaydae ecnu  obxalyloTCs — pelleHHMs ~ PYKOBOIMTENsA  Oprasa,
NPeAOCTABNAIOIEr0 MyHHIMIANBHYIO YCIYTy, Xanoba momaercss B BBILIECTOSIIMH
opraH (B IopsiKe HOAYHHEHHOCTH).

Ilpy OTCYTCTBHH BBIIIECTOAINErO OpraHa janofa rmofaeTcs HemocpeaCTBEeHHO
PYKOBONHUTENIO OpraHa, MNOpPeJOCTAaB/IAIOIIEr0 MYyHHLHMANBHYIO — YCIOyry, M
paccMAaTpHBAETCA UM B COOTBETCTBHH ¢ HacToALMM Ilopsakom.

10. B cnyuae ecnu sxanoba NojaHa 3asBUTENIEM B OpraH, B KOMIIETEHLIHIO
KOTOpOro He BXOIMT NMPHHATHE pelleHus Mo jxanobe, B Tedenue 3 pabouux nHed co
JIHS pPEerMCTPAalHHM Takoil kamo0bl yKasaHHBIH OpraH HampasiseT >xanoby B
YIONHOMOYEHHBII HA €e pacCMOTpeHHe OpraH M HMH(OPMHpYET 3asBHTEN O
IepeHalpaBIeHHH Kalo0bl.

Cpox paccMOTpeHHs Kanobbl HCHMCIAETCH €O JIHA PErucTpaluM TakoH
’ano0kl B yIONHOMOYEHHOM Ha €€ PACCMOTPEHHE OpraHe.

B ciygae eciii B OTHOLUEHHH [OCTYIHBIIEH XKanoOsl (eaepansHbIM 3aK0HOM
yCTAaHOBIEH HHOH TOpsmoK (Opollefypa) TOmadH M  PAcCMOTpPEHHsA  xKaiob,
nonoeHus: Hactosmero Ilopsaka He NPUMEHAIOTCS W 3asABHTENh yBenomnlxeTc;I 0
TOM, 4T® ero »anoba Gyner paccMOTpEHA B MOPAMIKE W CPOKH, IPeJyCMOTPEHHBIE
(heepanbHEIM 3aKOHOM.

11. Xano6a MokeT GBITH OJAHA 3asBHTENEM 4Yepe3 MHOro(yHKIHOHANBHBIH
LEHTp NMPEJ0CTaBIEHHs rOCY 1apCTBEHHBIX M MyHHLIMIAIBHEIX YCIIYT.

[lpy TOCTYIUIEHHH TakoH ’kanobbl MHOTO(YHKUMOHANBHLIA — LEHTP
IPeNOCTaBIEH s TOCYHApCTBEHHEIX H MYHHIHNATBHBIX ycnyr obecreuuBaer ee
mepefady B YIONHOMOYEHHBIH Ha e pacCMOTPEHHe OpraH, B MOPSIKe M CPOKH,
KOTOpBIE YCTAHOBJIEHEl  COTJAIIGHMEM O  B3aHMOJNEHCTBHH  ME/Y
MHOTO(QYHKIMOHAIBHEIM ~ IIEHTPOM  NPENOCTaBIeHHs  TOCYHAapCTBEHHBIX U
MYHHUHIIAIBHBIX YCIYT W OpraHoOM, NpeNOCTaBIAIOIIMM YCIyTy, HO He MO3/Hee
ciIeyroNero pabouero AHsA co AHs [OCTYIUIEHH XKano0bL.

CpoK paccMOTpeHHs HKAIo0bl MCUMCIIAETCA CO JHS PErHCTpallkH KanoObl B
YIIOJTHOMOYEHHOM Ha ee pacCMOTPEHHE OpraHe, NpeJoCTaBISIOIEM MyHHIHIIAIEHEIE
YCIYTH.

12. X anoba, noCTymuBIUas B YHOIHOMOYEHHEIH HA €€ pacCMOTpeHHe OpraH,
MPe0CTaBISIOMA MyHHITHIANBHYIO YCIIYTY, MOUIEXHT PErdcTpalH He I03[iHee
ClefYIOLEro 3a HeM ee MOCTYIUIeHHA pabouero jus. JKanoGa paccmartpuBaercs B
teveHne 15 paGouux nHeH co IHA ee perucTpauyH.

B cnyuae o6xanoBaHus OTKa3a OpraHa, NPefOCTaBIIAIOMIEr0 MyHHIUIIATEHYIO



YCIIYTy, ero JO/DKHOCTHOIO JIHLa, paboTHHKA B MpHeMe NOKYMEHTOB Yy 3aiBHTEIs
nubo B WCOpaBIeHHH MONMYIUEHHEIX OnevyaTok M (MiaM) omMOOK HIM B cliydae
ofxanoBaHds 3asBUTENIeM HAapyLIeHUd YCTAHOBJIEHHOTO CPOKa TAKHX MCIpaBleHHH
xanofa paccMaTpHBAeTCA B TeYEHHE 5 pabodnX JAHEH O 11 ee perncTpaLHH.

13. Opral, NOpefoOCTaBIAIOMMA MYHMLIHIAIBHYIO YCIYry, Omnpejenser
YIONHOMOYEHHOE Ha PpacCMOTpeHHe kanol JIOJDKHOCTHOE JIHLO, KOTOpoe
ofecnevnBaer:

1) npweM W paccMoTpeHHe kano0 B COOTBETCTBHH C TpeGoBaHHSAMH
nacrosuwero [Topaaka;

2) HanpaBsneHHe Xajo0 B YNOJTHOMOYEHHbIE HA MX PAacCMOTPEHHE OpraH M
(WJIH) OpraHM3aLHIo B COOTBETCTRBHH ¢ MyHkToMm 10 Hacroswero Ilopsaxa.

14. OpraH, MpeoCTABIAIONIHIT MyHHIIMITANBHYIO YCIIyTy, oDecneynBaeT:

1) ocHauleHHe MecT npHema xanod;

2) unpopMHpOBaHHMe 3asBHTelIeH O mopsjKe OOKANOBAHWA PpElIeHHH M
neiicTBuii (Ge3neiiCTBHA) OpraHa, NpeoCTaBIAIIEro MYyHHIHNANBHYIO YCIyry, H
ero JO/DKHOCTHBIX JIMIl, MYHHMIMIAIBHBIX CIYXaIIMX MOCPEeICTBOM pa3sMelieHHs
unOpMaLHK Ha CTEHJaX B MECTaX NMPeNOCTaBIeHHs MyHHIHITANBHEIX YCIYT, HA €ro
otuuHanEHOM caiite, Ha EqvHOM nopraine, Ha PernoHanbHOM noprarne;

3) KOHCYJIbTHPOBAHHE 3asBHTeNeH O MOpAnKe OOXKANOBAaHMA pELUCHHH W
nefcreuil (Ge3eficTBIs) OpraHa, NpeJoCTaBIfIONEr0 My HHIHIAIBHYIO YCIyry, ero
JOMKHOCTHBIX JIHII, MYHHIUMNATBHBIX CIYXAUIHX, B TOM 4HCIe 10 TeledoHy,
371eKTPOHHOM [IOYTE, [TPH JIHYHOM [IPHEME;

4) 3akmoueHHe COTNIAIIEHHS O B3aMMOICHCTBHM B YacTH OCYLICCTBICHHA
MHOrO(GYHKLUHOHAIBHBIM ~ LEHTPOM  IIPEJIOCTABIEHMs  rOCY/JapCTBEHHBIX X
MYHHLMIATBHEIX yCHyr IpHeMa >Xano® H BbIJAYH 3ajABHTENAM Ppe3yJbTATOB
PACCMOTpEHHMS XKanob;

5) GbopMHpOBaHNE M IPEACTABICHHE €KEKBAPTAILHO B BBILIECTOAUIMH oprau
(NpH ero HANMYHH), OTYETHOCTH O MONYYEHHBIX H PACCMOTPEHHBIX Kanobax (B ToM
YMCIIE O KONHYECTBE Y/OBIETBOPEHHBIX H HEYIOBIETBOPEHHBIX XKano6).

15. Tlo pesynpTaTaM paccCMOTpeHHs XanoGbl B COOTBETCTBMM C 4acThio 7
crarb 11.2  ®epepanpHoro 3akoHa «O6 opraHusauuu  [pefOCTaBIEHMSI
rOCyJapcTBEHHBIX M MYHHIMIOANBHBIX ~ YCIYI»  YNOJHOMOHYEHHBIH Ha  ee
paccMOTpeHHe OpraH NPHHMMAET peiuerue 00 yIOBNETBOpeHHH KaloOkl JTHOO 06
OTKa3e B ee YAOBIETBOPEHHH.

B cnydae npu3HaHHS OKanoGhl MONeXAWIEH YIOBIETBOPEHHIO B OTBETE
jagBHTENO jaercs HHbopMauus o JeHCTBHAX, OCYLIECTBISEMBIX OpraHoM,
MpejoCTABIMIONIMM ~ MYHHIHMIIANBHYIO YCIyry, B LeliX He3aMeJIuTelbHOro
YCTpaHEHMs BbISBJIEHHBIX HapyLIeHHH IpH OKa3aHWH MYHHUMIAIBHOH yCIyry, a
TaK)Ke NPHHOCATCS HM3BHHEHMs 3a JOCTaBJeHHble Hey/o0CTBa M yKasbiBaeTcs
uHdopManus © JaNbHEHIMX JeHCTBHAX, KOTOpble HEOOXOAMMO COBEPLIMTH
3aBUTENIO B I[EJIAX [OJTYYSHHS MyHHIMOANLHON YCIYTH.

B cnyuae mpu3HaHHs JKanoObl He MOJJENKAIIed YAOBIETBOPEHHIO B OTBETE
3aMBHTEN0 JAOTCA APryMEHTHPOBAHHBIE PpashACHEHHA O MNPHYHHAX IIPHHATOTO
pellenus, a Takxke HHOOPMALHA O TIOpsaKe 00KaTOBAHMS IPHHATOIO PEIUEHAS.

16. PelueHue, TPUHATOE [0 Pe3yJIbTATAM PACCMOTPEHHM Xanobsl, MOXeT ObITh

06anoBaHo 3agBUTENEM B CyIe0OHOM MopsaKe.
17. OtBer 5O pesynLTaTaM pACCMOTPeHMs 3ano0bl  MOAIKMCHIBACTCA

YNIOTHOMOYEHHBIM HA pacCMOTpeHHe 5Kamo0bl AOKHOCTHBIM JIHLOM OpraHa

el

NPeOCTABISIONIEr0 MYHHUMIAIBHYI0 YCIYry, M HANPaBIsAeTcs 3agBHTENIO B
IMCEMEHHOH hopme.

Io rxenanuio 3aABHTENS OTBET IO PE3Y/NLTATAM PACCMOTPEHH KAN0Gbl MOKET

- ObITH NPEACTABIIEH HE TMO3/HEE JHA, CTEAYIOLIero 3a AHEM MPHHSTHS pelleHus, B
2

(popMe  BNEKTPOHHOrO  AOKYMEHT4, TONNHCAHHOTO 3/1eKTPOHHOH  MOIMHCHIO
YNOMHOMOYEHHOTO Ha PaccMOTpeHye Kanobbl JIOXKHOCTHOTO JHI]A OpraHa, BHI
KOTOPO#i yCTaHOBIEH 3aKOHOIaTeIbeTBOM Poceuiickoii Menepaunm.

18. OTBeT no pesynsTaTaM pacCMOTPEHHs Xanobbl HANPABISETCs 3agBHTENIO
HE IT03/1HEE THA, CIEAYIOWEI0 38 JHEM PHHATHS pelUeHus, B THChMEHHOM cbopme.’ B
cny4yae ecnu jkanoba 6blia HampapneHa crocoGOM, YKasaHHEIM B NONIYHKTe T)
nyukra 7 Hacrosiuero TTopsika, OTBET 3asBHTENIO HAIPABISETCA MOCPEICTBOM
CHCTEMBI Jocyne0HOro 00anoBaHus.

19. YmonHoMoueHHBIH Ha paccMoTpeHHe kanoGbl OpraH, NpesocTaBisIoLHii
MYHHLHMANBLHYIO YCIYTy, OTKasbiBaeT B YHOBJIETBOPEHHH KANOObI B CIIEYIONIMX
cryJasix:

1) Hanu4YHe BCTYMHMBIIErO B 3aKOHHYIO CHJIY PelIeHHsS Cyja, apGHTPaXHOro
cyza 1o xanobe 0 TOM ke IMpeIMeTe U 10 TeM Ke OCHOBAHHSIM;

2) nojaya KanoObl JIMLOM, IONHOMOYHMA KOTOPOrO He TOATBEPIIEHB! B
Nops/IKe, yCTaHOBJIEHHOM 3aKoHoAaTeNnscTBoM Poccuiickoit Menepatmm;

3) nHanuuMe penleHus o xanofe, NPHHATOTO paHee B COOTBETCTBHH C
TpeGoBannaMH Hactosulero ITopsaaka B OTHOLIEHHH TOTO Xe 3asBHTENS M 110 TOMY
e MpeIMeTy Kanobs.

20. YnomHOMO4YEHHBIH Ha PACCMOTpPEHHE kanobbl OpraH, MpeaocTaBIsiONHit
MYHULHUIAIBHYIO YCIYTY BIpaBe OCTABUTh kanoly ©Ge3 oTsera B ClenylolHx
caydasx: |

1) nanuuue B xKanobe HeLEH3YPHBIX NHOO OCKOPOMTENBHBIX BhIpaXKeHHIH,
YIpO3 KM3HH, 3[0POBbI0 M MMYLIECTBY IOJDKHOCTHOTO JHMIA, pabOTHHKA, a TakiKe
4JIEHOB €ro CeMbH;

2) OTCYTCTBHE BO3MOMKHOCTH NPOYHTAaTh KakKylo-TMGO 4acTh TekcTa ixKanobsl,
damunmio, UMs, OTYeCTBO (TIPH HATMYHH) M (MJIM) TIOYTOBBIA aipec 3agBUTEs,
yKasaHHble B xanobe. :

21. YnonHoMO4eHHBIH Ha PaccMOTPeHHe JKaloOBl OpraH, NpeaoCTARISIONIHI
MYHHULMIIANBHYIO YCIYTY, COO0INaloT 3asdBHTEII0 00 ocTaBieHuH kanobsl Ge3 oTeeTa
B TedeHHe 3 pabounx aHel co AHA PErHCTPAIIHH KaloGhI.

22. B cny4ae YCTaHOBIEHMA B XOLe WM MO pe3yNbTaTaM PaccMOTpPEHHS
Kajo0bI OPHU3HAKOB COCTaBa aJIMHHHCTPATHBHOIO [paBOHAPYLIEHHs,
npegycmoTpenHoro  crateefi  5.63  Kogekca Poccumiickoit  ®enepauun o6
a/IMUHUCTPATHBHBIX TPABOHAPYLIEHUSX, WM NPH3HAKOB COCTABA MPECTYILIEHHs
JOJDKHOCTHOE JIMLIO, yHOJIHOMO‘lCHHOC Ha paGCMOTpeHHB }KBJ'I06, He3aMeUJIUTENTLHO
HanpasJisieT COOTBETCTBYIOIIME MATEPHANEI B OPraHbl IPOKYPATypHI.



