Aavuanctpanus ropoaa Ilenser

INOCTAHOBJIEHHUE
o VWL, /%ﬁ%/

O BHeCeHHH H3IMEHEHHIl B OCTAHOBJIEHHE aIMHHHCTPaLHH ropoja Ilensn
ot 05.05.2012 Ne 511 «O6 yTBepkaieHHH AAMHHHCTPATHBHOIO perjamMmeHTa
npeaocTaBAeHHs MyHHIHNAALHOH yeayrn «[IpegocTaBienne undopmannu oo
OYepeTHOCTH NMPeJoCTABIEHHUS HKHIIBIX NOMELIeHHil HA YCI0BHAX COUHAILHOTO
HaiiMa» aamMuHucTpanuei ropoaa Ilenssr

B nensx npuBeseHHss HOPMATHBHOTO [IPABOBOI'O aKTa aJJMHHUCTPALMK ropoja
ITenssl B cooTBercTBUe ¢ DesepanbHbiM 3aKoHOM Poccuiickoit ®enepanuu OT
29.12.2017 Ne 477-®3 «O BHeceHHH H3MeHeHHs B cTaThio 15 MDenepanbHOro 3akoHa
"O conMaipHON 3ammUTe MHBAIMAOB B Poccuiickoii ®eneparuu”, denepalbHbIM
3akoHoM Poccwuiickoit ®epepaiuu ot 27.07.2010 Ne 210-®3 «O6 opranusaumu
MPEIOCTABICHHsT TOCYAapCTBEHHBIX M MYHHIMIANBHBIX YCIIYT», PYKOBOACTBYSCh
crarbeit 33 YcraBa ropozaa [leHssl,

A}]MHHHCTpauHﬂ ropoaa ITen3bl MOCTAHOBJIACT:

1. BHectH B mocTaHoBleHMe aaMuHuCTpauuu ropoaa Ilenser ot 05.05.2012
No 511 «O6 yrBepaeHMH AIMUHHUCTPATHBHOIO peErjlaMeHTa MpeA0CTaBlIeHuUS
MyHuIUnanbHOH  yeinyru  «[lpemocraBienwe uHbOpManuu 06  04epeHOCTH
NpENOCTABIEHHS. JKWIBIX [OMEIIeHWH Ha YCIOBHAX COLMANBHOIO  HaiiMa»
aAMHHMCTpandeil ropoma Ilense» (nanee — AJMHHHUCTPATHBHBIM pErjiaMeHT),
ClIeIyIOIMe U3MEHEHHUS:

1.1. A6zany 16 mynkra 2.12. pasmena II «CrammapT npemocTaBieHHMs
MyHHIHUNATGHON — yCIyTH»  AJMHHHCTPaTMBHOIO — perjaMeHTa  H3JI0XHTh B
cienyrolel penakiuu: «[loMelenus Ais IPeoCTaBIeH s MyHULMIIAIBHOH yCIIyTH
pa3sMelalTCss HA HWKHUX JTaXax 3laHhH, o000pyNOBaHHBIX OTIEIbHBIM BXOJIOM,
WIH OTAEJbHO  CTOAIMX 3HaHUSX. Ha  TeppUTOpHH, MpHIErarled K
MECTOpAcTONIOKEHHIO ~ OpraHa ~ MECTHOrO  CaMOyYINpaBlieHus,  00opymyioTcs
GecruiaTHble MeCTa JJisi TIApKOBKH aBTOTPAHCIOPTHBIX CPEIACTB C BBIJEIEHHEM He
Mmenee 10 mporeHToB MecT (HO He MeHee OJJHOrO MecTa) [/ GeCIUIaTHOM MapKOBKH
TPaHCIIOPTHBIX CPEelCTB, ynpaBisieMbix wuHBanuaamu I, I rpymm, a Takke
unBammaamu 111 rpynmnel B mopsjke, ycraHosieHHOM [IpaBurensctBoM Poccuiickoin
dejiepallii, M TPAHCIIOPTHBIX CPEJICTB, NMEPEBO3SMIMX TAKMX HHBAIMIOB M (MIJIH)
JeTel-nHBANKI0B. YKa3aHHbIE MecTa Ul NMapKOBKH He MOJDKHBI 3aHUMAaTh HHBIE
TPAHCIIOPTHBIE CPEICTBAY.
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1.2. Pasmen V. «JlocyneGuelii (BHecyneOHBI) TNOPSAOK OOXKaNoBaHUS
pewleHHd M JIEHCTBHA (6e3meiicTBHsI) OpraHa MECTHOrO — CaMOYMNpaBlIeHH,
[PEIOCTABIAIONIEr0 MYHHIMIATBHYIO yCIIyry, a TaKkKe MODKHOCTHBIX JIHLL,
MYHHIMNATbHBIX ~ CTYXKalix» AJIMUHUCTPATMBHOTO ~pErlaMeHTa  H3JOXHTL - B
cileIyIOIIeH pelaKkiiu:

«V. JlocyneGubiit (BHeCY1e6HbII) ITOPSIOK 06XKaNOBaHMs pelIeHUH U
neiicTBHil (6€31€HCTBHUS) OPraHa, PeNoCTaBIISIONIero MyHHIMIANBHYIO YCIYTY, &
TakXke NOJDKHOCTHOTO JIMIA, OpraHa MpeoCTaBIA0IIero MyHHIMNATbHYIO yCIyTy,
1160 MYHMIMMATBHOTO CIIy)KAIIero, MHOrodyHKIHOHAIBHOTO LEHTPa, paboTHHKa

MHOIO(YHKIHOHAIBHOTO 1IEHTPa

3asBUTENH HMeeT TPaBo Ha  jocyaebHoe (BHeCyaebGHOE) obxxanoBaHue
pellienuit ¥ 1edcTBUI (Ge3nelcTBys) OpraHa, MpeloCTaBISIONIEro My HHILANAIBHYIO
yCIyTy, AOMKHOCTHOTO JIIA, OpTaHa NMPefoCTaBsIOMEro MyHHLMIATLHYIO yCIyTy,
60 MyHHIMTATEHOTO CITyXallero, MHOroQyHKIHOHANBHOTO LIEHTPa, paboTHHKa
MHOTO()YHKIIHOHAJIBHOT'O LIEHTPA.

5.1. Ipexmert xanoodel

5.1.1. 3asBUTENH MOXKET 0OPATUTHCS € XKano0oH, B TOM YHCIE B CIEAYIOLIMX
ciTydasix:

- HapylleHHe CpOKa PperdcTpaldu —3ampoca 0 IpeloCTaBIeHUH
MYHHUIHMIIAJIBHON YCIYTH,

- HapyIIeHHe CPOKa MPeOCTABICHUS MyHHULMIIATBHON YCIIyTH. B ykazaHHOM
cinydae jgocyeGHoe (BHecyebHOe) 06xanoBaHne 3asBUTENIEM peleHnii i aeHcTBriH
(6e3meicTBUA) MHOTO()yHKIMOHATIBHOTO LIeHTpa, paboTHHKa
MHOTO(YHKI[MOHAIBHOTO ~ LIEHTpa  BO3MOXHO B ciy4yae, ecid  Ha
MHOTO(YHKIMOHANLHBIA LEHTP, PelleHds M [eHCTBUs (6e3meiicTBUE) KOTOPOrO
o6xanyloTcsl, BO3JNOXeHa (QYHKIHS MO [PelOCTaBIEHUIO COOTBETCTBYIOILEH
MYHUIMMAIBHOM YCIYTH B TIOJHOM 00beMe B NOPSJIKE, ONPEACICHHOM HacThio 1.3.
crateu 16 PenepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHuzaluuu
NpeNoCTaBIeHus FOCY1apCTBEHHBIX U MYHHUIMIATBHBIX YOIy,

- TpeboBaHWe y 3asBUTeNs JOKYMEHTOB, He MpPeIyCMOTPEHHbIX
HOPMATHBHEIMH TpaBOBBIMH akTamu Poccuiickoii  denepanuu, HOPMAaTHBHBIMH
TPaBOBBIMH aKTaMH [leH3eHCKOH 0o6nacTu, MyHHIMITANbHBIMU TIPaBOBRIMH aKTaMHU
JUIs TIPEIOCTaBICHHsI MyHUIMITAIBHOM YCITyTH;

- OTKa3 B TIpHEME JOKYMEHTOB, MPE/IOCTaBIeHHEe KOTOPBIX NPEAyCMOTPEHO
HOPMATHBHBIMH TpaBoBbiMH aktamu Poccuiickoii denepauu, HOPMaTHBHLIMH
TpaBOBBIMH akTaMK IleH3eHCKo# 0671acTH, MyHHIMIAILHBIMA NPaBOBRIMH aKTaMH
JUIS TIPEIOCTABIICHHSI MyHUILIMNATBHOM YCIyTH, y 3aABUTENIS;

- OTKa3 B TIPeOCTaBIEHHN MyHHIUMATbHOM YCIyTH, €CIIh OCHOBAaHHA OTKa3a
He pelyCMOTpPEHBI (esiepaibHbIMK 3aKOHAMK U PUHATHIMK B COOTBETCTBUN C HUMH
MHBIMH HOPMATHBHBIMH MPABOBBIMK akTaMu Poccuiickoit Penepaiuu, 3aKoOHAMU 1
WHBIMM  HODMATHBHBIMH  TIPaBOBbIMH  aKTaMH Ilenzenckoit  obnacTy,
MYHHIMIATGHBIMA [IPaBOBBIMK  akTamu. B ykasanHoM ciydae nocynebHoe
(BHecyne6GHOE) oOxcajoBaHME 3asBUTE]IEM pelieHnid ¥ JeHCTBHH (6e3meiicTBHA)



3

MHOro(GyHKIIHOHAIIBHOTO [eHTpa, pPabOTHHKAa MHOTrO(QYHKIHOHAIBHOIO [EHTpa
BO3MOXHO B ClIyYae, €I Ha MHOTO(YHKIIMOHAIBHBIA LIEHTD, PEMIEHUS U JAEHCTBUSA
(6e3meifcTBrE) KOTOPOro OGXKANyIOTCS, BO3NOXKeHa (YHKIHMs M0 NPeNOoCTaBIeHUIO
COOTBETCTBYIOIEW MYHHIMIAIBHOH YCIYrH B TIOJNHOM o0O0beMe B MOPSIKE,
omnpe/ieJIeHHOM 4acThio 1.3. craTteu 16 DesiepanbHOro 3aK0Ha OT 27.07.2010 Ne 210-
®3 «O6 opraHuzalUM TPeIOCTaBIEHHUs TOCYNAPCTBEHHBIX W MYHHIUNAIBHBIX
yCIyD»;

- 3aTpeGoBaHMe ¢ 3asBUTENsI [P [PELOCTABIEHUH MYHMIMIIAIBHON yCIyru
IJIaThl, HE NPeayCMOTPEHHOM HOPMATHBHBIMH IIPaBOBBIMH akTamu Poccuiickoi
denepanyy, HOPMATHBHBIMH  TpaBOBbIMM  akTamu  IleHsenckoi — obnactH,
MYHHUIUTTATBHBIME [IPABOBBIMHU aKTaMU;

- OTKaz opraHa, [pPeNOCTaBIAIOLIEr0  MyHHUMIAIbHYIO  yCIyTy,
JIOJDKHOCTHOI'O JIMI[Aa OpraHa, IpedOoCTaBJISAIONIEr0 MYHHUIMIIAIBHYIO —YCIyTY,
MHOTOGYHKIIHOHAIBHOIO [eHTpa, paboTHHKa MHOro(YHKIMOHAIBHOIO MEHTpa B
WCIIPABIIEHHWH ONYIIEHHBIX MMH OMEeYaTOK M OMUOOK B BBIJAHHBIX B pE3yJbTare
NpeNOCTaBIeHHss  MyHHLMNATbHOW  yCIyrH JOKyMeHTaxX Jubo  HapylieHue
YCTaHOBJIEHHOTO CpOKAa TAaKMX MCIpaBjeHui. B ykasaHHOM ciydae JocyjebHoe
(BHecyneOHOe) 00)XaloBaHHE 3asBUTENEM pelleHHi H neicTBuil (OesneHcTBHUs)
MHOTOQYHKIIHOHAJIEHOTO II€HTpa, paboTHHKA MHOTrO(QYHKIMOHAIBHOTO LEHTpa
BO3MOJXKHO B CJIydae, eClId Ha MHOrO(QYHKI[HOHAIBHBIN [EHTp, PEIIEH s U NEHCTBUS
(Ge3meifcTBUE) KOTOPOTO OGKAIYIOTCS, BO3JIOXKEHA (YHKIMS [0 MPEeIOCTaBICHHUIO
COOTBETCTBYIOIIEH MYHHUIMIAJILHOW YCIYrH B IIONHOM o00beMe B IOpsKe,
onpeiesieHHOM 4acThio 1.3. ctatbu 16 @enepanpHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «OO0 opraHH3alMH MPENOCTABIEHUS TOCYAAPCTBEHHBIX H MYyHHLHUNAIbHBIX
YCIyT»;

- HapylleHHe CpOKa WM MOpSAKa BBIAUYM JOKYMEHTOB I10 pe3ylbTaTam
IIPEZIOCTaBIIEHHUs] MyHHUIIUTATBHON YCIIYTH;

- TNPHOCTAHOBIEHHE TPEIOCTAaBICHUS MYHHULUIAIBHON YCIyrd, eciu
OCHOBAHHUSI TIPUOCTAHOBJIEHHsS HE MPEIyCMOTPEHbI (efepalbHbIMH 3aKOHAMH U
MNPUHATBIMH B COOTBETCTBHHM C HAMM HHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH
Poccuiickoit ®eneparuu, 3aKkOHAMH U MHBIMH HOPMATHBHBIMH I[IPaBOBBIMH aKTaMH
I[Ten3eHckoi 061aCTH, MyHHLIMIIATBHBIMHI IPaBOBBIME akTaMH. B ykaszanHoM ciydae
nocynebuoe (BHecyneGHOe) oOXaloBaHHe 3asBHTENeM pEIIeHMH M JeHCcTBUiM
(6e3neticTBus) MHOIO0(yHKIIMOHATIBHOTO LIeHTpa, paboTHHKA
MHOTOQYHKIIMOHAJIBHOTO  IIEHTpa  BO3MOXHO B ciydae, ecid  Ha
MHOTO(QYHKIIMOHANBHBIA LEHTp, pelleHds W OeicTBusi (Oe3zelicTBHE) KOTOPOro
06XaNyloTcsl, BO3JOXEeHa (YHKIMS [0 MPeJOCTaBICHHIO COOTBETCTBYIOLIEH
MYHUIMIIATBHOM yCIyTH B MONHOM o0beMe B MOPsIIKE, ONpeJeNeHHOM JacThio 1.3.
cratbu 16 MenmepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraxusanuu
MPe0CTaBIEH s TOCYIAPCTBEHHBIX U MYHHUIIUIIANBHBIX YCIIYT».

5.2. Oprasbl MECTHOT'O CaMOYTIPABJIE€HHs ¥ YIIOJTHOMOYEHHBIE
Ha pacCMOTpEHHE JKano0bl OJDKHOCTHBIE JTHIA, KOTOPHIM MOXKET OBITh
HarnpaBJeHa xajioba
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5.2.1. 3asBuUTeNb BIpaBe o6XanoBaTh peuleHus U JeiicTsus (OesnericTaye)
opraHa, peJI0CTABIAOIIEr0 MyHHLMITATBHYIO YCIIYTY, @ TaKkKe NOTKHOCTHOTO JIHLa,
opraHa [pPeNOCTABJIIOMEr0 MyHHIHIATIBHYIO YCIyTY, 160 MYyHUIMITATBHOIO
CITy’Kalero, MHOroyHKIHOHATBHOTO LEHTPa, PabOTHHKA MHOro()y HKIIHOHAJIEHOTO
[ieHTpa.

5.2.2. XKanoba nomaéres:

- B OpraH, MPeAOCTaBISIONIMHA MYHULHUIIAIBHYIO YCIyTy - aJMHHHCTPALHIO
ropona Ilenspl. Ilpu 00XalOBaHWM PpELICHHH U neiicTuil  (6e3meHCTBHSA)
aJIMHHHCTpalui ropoja ITeHssl, TODKHOCTHBIX JIMI B MyHHMIMIAIBHBIX CITyKalMX
aZIMMHKCTpalu ropoja ITenss.

- y4YpeouTeNr0  MHOrO(YHKIMOHAIBHOrO  LEHTpAa  MPEJOCTABICHHA
FOCY[ApPCTBEHHBIX M MyHHUMIANbHBIX yciyr. [lpn obxkanoBanuu pelieHud |
neiictBuit  (6e3medcTBUs) MHOrOGYHKIMOHAJIBHOIO  IIEHTpa  NPEAOCTABICHUA
roCyJapCTBEHHBIX ¥ MyHHILMIIAIBHBIX YCIIYT.

- PYKOBOAHMTENTH0 MHOroQyHKIHOHaTbHOrO LeHTpa. [Ipu 00XanoBaHUK
pemenuii U nelictBuii (Ge3nelcTBUs) pabOTHHKA MHOTO(YHKIIMOHAIBHOIO LEHTpa
TIpeNoCTaBIeH s TOCY JAPCTBEHHBIX ¥ MyHULMIIATBHBIX YCIIYT.

5.2.3. PaccmoTpenue >kamo0 Ha pelleHHs M JACHCTBHA (GespeiicTBue)
aJMHHUCTpaii ropoaa [TeHssl, JOKHOCTHBIX JHI H MYHMLIMIANBHBIX CITYXAIHX
OCYIIeCTBISETCH  YINOJIHOMOYEHHBIMH ~ Ha  3TO  JODKHOCTHBIMHM  JIHLAMH
aJIMMHHCTpaluu ropoja ITeH3sl B COOTBETCTBUY C pACIpeeIeHHEM 00s13aHHOCTEH.

5.2.4. PaccMOTpeHHe aio6 B OTHOIICHHH pellieHud 1 JeHCTBHH (Ge3meiicTBusA)
MHOTO(YHKIIMOHATIEHOIO [[eHTpa OCyIIecTBIseTCs ydpenuresneM
MHOTO(YHKI[MOHATBHOTO LEHTPa WM YIOJHOMOYSHHBIM JIOJDKHOCTHBIM JIMLIOM B
COOTBETCTBIH ¢ TiocTaHoBNeHreM [pasuTescrsa [enserckoit obnactu ot 09.04.2018 Ne
212-ul1 «O6 yrBepxnenuu Ilopsnka moaayu U paCCMOTPEHHS xaob Ha pelieHus |
neiicTus  (Ge3/eiiCcTBHE) HCTIONHUTEBHBIX OpPraHOB IOCY/PCTBEHHOM BJAcTH
(opraHoB MECTHOIO CaMOYIIPaBIIeHHs MYHHIHIAIbHBIX ob6pazoBanuit) IlenseHckoi
obnacTd M MX  JO/DKHOCTHBIX  JIML,  TOCYIapCTBEHHBIX  IPaXIaHCKHX
(MyHUIMIANBHBIX) CITY)XAUX M IOpsKa I0JaYd M pacCMOTPEHHA xanobd Ha
pemenus U aeictBus (Ge3necTBrE) MHOTOQYHKIMOHATBHBIX LIEHTPOB IenzeHckoH
061acTH U UX  pabOTHHUKOB NPHU NPEJOCTaBIEHUH TOCY 1apPCTBEHHBIX YCIyT».

5.2.5. PaccMoTpenne kano0 B OTHONIEHMH pELUCHHH H JeicTBUH
(6e3neiicTBusi) pabOTHUKA MHOTOQYHKIMOHAIBHOrO ILEHTpa OCYINECTBIACTCA
PyKOBOIUTENIEM MHOTOGYHKIMOHAIBHOTO LIEHTPa MPENIOCTAB/ICHHS TOCY IapCTBCHHbIX 1
MyHHLUINATBHBIX YCIIYT.

5.2.6. XKanoba Ha pelreHHs W HEHCTBHS (6e3neiicTBIE) HCIIOJIHUTEIBHOTO
opraHa TrocynapcTBeHHOW BiacTH IleHseHckoi obmacth (oprana = MECTHOrO
camoynpasieHusi ropoa I1enssr), ABISIOMIErocs yupeIuTeremM MHOTO()YHKI[HOHATTBHOIO
L[eHTpa, WM YHOJTHOMOYEHHOTO JIOJDKHOCTHOTO ~ JIMIIA, PYKOBOZIMTE]ISA
MHOrOhyHKIMOHAIBHOTO 1IeHTpa nojaetcs B IIpaBUTENBCTBO INenseHckoi obnactd u
paccmarpusaercst  Ilpencenarenem  [IpaButenscTsa [Nenzenckoid  06nacT,
samectuteneM Ilpencenarens [IpasurenscrBa IlenseHcKol 00JaCTH B COOTBETCTBHH C
pacripezienieHieM 0053aHHOCTEN.

5.2.7. B cnyuae ecnu ykanoba nojgaHa 3asBUTENeM B OpraH, B KOMICTECHLHIO
KOTOPOTO He BXOJMT MPHUHATHE PELIeHHs 10 kanobe, B TeueHue 3 pabouux JHel co
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[IHS ee PEruCTPalliy YKa3aHHBIA OpraH HalpaBiseT Xajlo0y B YIOJIHOMOUYEHHBIH Ha
€e pacCMOTpPEHHe OpraH ¥ HHPOPMUPYET 3asBUTEIISI O MlepeHaNPaBIeHHH KaIo0k!,

IIpu 3TOM CpOK pacCMOTpPEHHS KanoObl HCYMUCISETCS CO IHS perucTpanuu
*Kajo0bl B YIIOJJTHOMOYEHHOM Ha €€ PaCCMOTpPEHHE OpTaHe.

B ciyyae ecnu B OTHOIIEHMM TOCTYNHBIIEH 5Kkano6bl GenepanbHbIM 3aKOHOM
YCTaHOBJIGH HHOH TIOPANOK (Hpolenypa) MOAa4YH M pAacCMOTPEHHMs  Kanob,
NONOXEHUs Hactosiiiero Ilopsiaka He MPUMEHSIOTCS W 3asBUTENb YBEIOMISETCS O
TOM, YTO ero janoba OylIeT paccMOTpeHa B MOpSIAKE W CPOKH, TpeXyCMOTPeHHbIE
dbenepaabHBIM 3aKOHOM.

5.2.8. Kanoba MOJXET OBITH
MHOTO(YHKI[HOHAIbHBIHA HEeHTp
MYHHIMOATIBHBIX YCIYT.

[Ipu moctymienuu xano6el MHOTODYHKIHOHAIBHBIN LEHTP MpeIoCTaBIeHH s
FOCYyNapCTBEHHBIX M MYyHMIMIANBHBIX yCIyr obecrieduBaeT ee [epefady B
YTIOJIHOMOYCHHBIH Ha €€ pacCMOTPEHHME OpraH B IOPSIKE M CPOKH, KOTOpbIE
YCTaHOBJICHBI COITIALIEHHEM O B3aUMOJIEHCTBHM MEXIYy MHOTOGYHKIHOHATIBHBIM
LIGHTPOM U OPraHOM, MPe0CTABIAIOIMM MYHHIIUITAIBHYIO YCIIyTY.

ITpu 5TOoM Takas mepenava OCYLIECTBISIETCA HE MO3JHEE CNEAYIOLIero 3a
JIHEM TIOCTYTITIEHHUS a0kl pabodero IHs.

IIpu 3TOM CpOK paccCMOTPEHHMs KaloObl HCYHCISETCS CO JIHS PErHCTpallMy
Kajo0bl B yIIOTHOMOYEHHOM Ha ee PACCMOTpPEHHE OpraHe.

noagaHa
IpeaoCTaBJICHUS

3asiBUTEIIEM qepez
ToCcynapCTBEHHBIX u

5.3. Ilopsaok mogauu xanobml

53.1. JKanmoba ma pemenus u gefictBus (GesmeiicTBHe) opraHa,
NPEJOCTABISIONIEr0 MYHHULMNAIBHYIO  YCIYTy, MAOJDKHOCTHOTO JIMlia, OpraHa
TPE/IOCTABIISIONIEro MyHULHIIATILHYIO YCIIYTY, TH60 MyHHIMIAIBHOTO CIYKALIero,
MHOrOYHKIMOHATBHOTO IIEHTpa, pabOTHHKa MHOrO(YHKIMOHAILHOTO IEeHTpa
nojaércs B MMCbMEHHON GopMe, B TOM 9YHCIIe [IPH JIAYHOM [IPHEME 3asBHTENs, HIIH B
3JIEKTPOHHOM BHJIE.

JKano6a B mMceMeHHOH (opMe MOKeT GBITh TaKIKe HaMpaBJeHa 1o MoyTe.

5.3.2. XKanoba moymkHa cofepKars:

- HaHNMEHOBaHWe OpraHa, MNPENOCTaBIAIOLIEr0 MYHHLMIAIbHYIO YCIyTy,
JOJDKHOCTHOTO JIML[@ OpraHa, MpefoCTaBIsSIOLIEero MyHHLMIAIbHYIO yCIyry, nubo
MYHHIHITATBHOTO CIIy>Xallero, MHOro@yHKIHOHAIBHOTO LEHTPa, ero pyKOBOAUTES
¥ (nin) paboOTHHKA pelleHus U AeHcTBYs (Ge3neicTBHE) KOTOPBIX 06XanyloTes;

- bamunmio, uMs, otyecTBO (MOCHEHEE - NP HANMYUHK), CBEJEHHS O MecTe
JKUTENIbCTBA 3asBUTENS - PU3HUECKOro JIHIa JHO0 HAMMEHOBAHHE, CBEJICHHUS O MecTe
HaxOX/ICHHSl 3aABUTENs - IOPHAMYECKOro JMIa, a Takke HoMmep (HoMepa)
KOHTAaKTHOro TenepoHa, agpec (agpeca) 3JIEKTPOHHON ITOYTHI (NIPH HANMUYMH) M
MOYTOBBIH ajIpec, 1O KOTOPBIM JODKEH OBITh HAmpaBieH OTBET 3asBUTENO (3a
HCKJIIOYEHHEM Cllydasi, Korja jxajo0a HampaBiseTcsi CIOcoO0M, YKa3aHHbIM B
MOAIMYHKTE «I» IMyHKTa 5.3.6 paszmena 5.3 Hactosuiero [lopsiika);

- CBeJleHHA 00 00KamyeMbIX pelIeHHsX W JedcTBUIX (Oe3melcTBUM) opraHa,
IPEIOCTABJIAIOIEr0 MYHHLMNAIBHYIO YCIYry, €ro IOJDKHOCTHOTO Juua Jnubo
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MYHMIMIATBHOTO  CIIYXallero, MHOTOQYHKUHOHANBHOTO  LEHTPa, paboTHuKA
MHOTrO(YHKIIMOHAIBHOIO LEHTPa;

- JIOBOJBI, HA OCHOBAHMM KOTOPBIX 3asBHTENb HE COTNIACEH C PELICHHCM 1
neiicrreM (GeszeiicTBEeM) OpraHa, TpeJOCTaBISIOLIEro MyHHIMNANbHYIO yCIyTY,
ero JIOJDKHOCTHOTO Juna mmbo MYHHUIANATEHOTO CITy’Xallero,
MHOrO(QYHKIIMOHATBHOTO LeHTpa, paGoTHHKA MHOrO(QYHKIMOHATLHOTO HEHTPA.
3asBuTeneM  MOTYT  OBITh  MpeJCTABICHBl  JOKYMeHTBl  (TIpH HaJIM4UK),
MOATBEPXKAIOIIHE T0BO/bI 3asiBUTEJIA, JTHOO HX KOIHH.

5.3.3. B cmydae mojaud OKkanoObl MpU JIMYHOM TIpUEME 3afABUTE]L
TPe/ICTABNSET JOKYMEHT, YIAOCTOBEPAIONUH €ro JMYHOCTh, B COOTBETCTBUH C
JEUCTBYIOIIMM 3aKOHOAATENECTBOM.

5.3.4. B cmyyae eciu jkamoba Mmojaercs uepe3 MpeicTaBuTeNs 3asBUTEN,
TaKKe  MPEeJCTaBisercs  JIOKYMEHT,  MOATBEPXKAAIOUIMA  MOIHOMOWHA  Ha
OCYILeCTBJIEHHE HEHCTBUH OT MMEHH 3asiBHTE. B kauecTBe [OKyMEHTa,
TIOJTBEPIKAAIONIETO TIOJTHOMOYHS Ha OCYIIECTBIEHUE ACHCTBUH OT IMEHH 3aABUTEI,
MOJXKET OBITh TIPE/ICTaBIICHA: } )

a) odopmieHHas B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoi
denepanuy 10BePeHHOCTD (115t PU3UUECKHX JIHIL); o

6) odopmieHHas B COOTBETCTBHH C 3aKOHOJAATENIbCTBOM Poccuiickon
defiepaliu JI0BEPEHHOCTb, 3aBEPEHHAs! TIEYaThIO 3aABUTENs (IIPH HATUIHH neyaru) U
MO/TMCAHHAs  PyKOBOJHMTENEM  3asBUTENs WM  YIOJHOMOYEHHBIM — OTHM
PYKOBOJMTEIEM JIMLOM (JUIS FOPHIMYECKHX JIULL);

B) KONHMs pellieHHs O Ha3HaYeHHH WM 00 W30paHuu mbo mpukasa o
Ha3HAYEHNH (PU3UYECKOTO JIMLA HA JODKHOCTh, B COOTBETCTBHHU C KOTOPBIM TaKoe
dusnueckoe nHo oOnagaer MPaBOM [EHCTBOBATH OT HMEHH 3asBHTEN oe3
JIOBEPEHHOCTH.

5.3.5. Tlpuem xano6 B NHCbMEHHOH  (opme
aaMuHKCTpaiMeii ropoma IleH3sl, MHOTO(QYHKIMOHAIBHBIM LEHTPOM B MECTE
TpeoCTaBIeHHs] MyHUIIMITAIBHON YCIIyTH (B MeCTe, I/ie 3aiBHTeb n(vmaBa.n 3arpoc
Ha T0Ty4eHHe MyHHIHMIIAIBHOM yCIyTH, HapyllleHHe MopsAIKa KOTOPOH o6>1<a.nyeTcsv,
1M60 B MecTe Tjie 3asBHTENEM TMOJyYeH pe3yjibTaT yKa3aHHOW MyHHMIMNAlbHOM
YCITyTH).

Bpems mpuema xkanol AODKHO COBMajaTh CO BPEMEHEM TPeOCTABICHMU
MYHHUIMITAIBHBIX YCIIYT.

ITpuem >ano6 B NHCbMEHHOW (OpMe OCYLIECTBIACTCS YUpeIUTENEM
MHOTO(MYHKIIHOHATBHOTO LIEHTPa B MeCcTe (PAKTHUECKOTO HAXOWIEHNS Yy PETUTEILS.

Bpemss TpHema kano6 ydpeauTeneM MHOrOQYHKIHMOHAIBHOTO TEHTPa
JIOJKHO COBIIAJIATh CO BpeMeHeM paboThl yupeTuTes. 3

5.3.6. B 31eKTpOHHOM BHjie Xanoba Ha peleHus 1 nevictBus (6e3neicTBrE)
opraHa, MpeIOCTaBISIOIEr0 MYHHUIMIIATBHYIO YCIIYTY, JOMKHOCTHOTO JINA, Oprata
MPEIOCTABSIOMEro MyHULUMIIATBHYIO YCIyTy, 00 MyHHLHMIATLHOO CITYXAllero
MOXET OBITh I10/IaHa 3asiBUTETIEM [TOCPEACTBOM! .

a) oQuIMATLHOrO WHTEpHET-caliTa aJAMHMHHUCTpalM¥ ropoia IleH3br:
http://www.penza-gorod.ru;

6) 2JIEKTPOHHOMU MOYTHl aIMUHUCTPALIMH roposia [Mensw! goradm@sura.ru

OcylﬂeCTBHHeTCﬂ
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B) (elepasbHON rocynapcTBeHHOH MHGOPMAIMOHHONW CcUCTeMBl «EauHbIHA
noprain rocylapCTBEHHBIX " MYyHHLHUITATBHBIX ycayr (pyHxuMI)»
(https://www.gosuslugi.ru);

I) perHOHAJIBHON rocynapcTBeHHOW HHGpOpMalMOHHOH cuctemsbl «llopran
rOCyapCTBEHHBIX W MyHHUMNANbHbIX ycuyr ((yHkuuii) ITenszenckod obmactu»
(https://www.gosuslugi.pnzreg.ru);

n)  denepanbHOH — rocylapcTBeHHOW — MH(OPMALIMOHHOH  CHUCTEMBI,
obecnevnBaronieii mporecce gocyae6Horo (BHecy1eGHOro) 06XKanoBaHus PELIEHHH U
AercTBuil (6e3neicTBUS), COBEPIIEHHBIX MPH MPEJOCTaBIEHUH TOCYIapCTBEHHBIX H
MYHHLHUITATILHBIX YCIIYT.

5.3.7. B anexTpoHHOM BHJie aioba Ha pelleHus U AeHcTBHA (Oe3aeiicTBue)
MHOro(yHKI[HOHAJILHOTO LEHTpa, paboTHHKA MHOTrOQYHKLHOHAIBHOIO LEHTpa
MOJXET OBITh TI0JlaHa 3assBUTENIEM ITOCPEACTBOM:

a) o¢uumanpHOro caiita MHOroQyHKIMOHanpHOrO wLeHTpa [lensenckon
obnactu (http://www.mdocs.ru), ydupemurenss MHOTOQYHKIMOHAJIBHOIO LEHTPa
(https://www.mingosim.pnzreg.ru) B  HH()OPMALOHHO-TEIEKOMMYHHKALMOHHON
cetu «MHTEpHETY;

6) 9NeKTPOHHOM MOYTBI MHOrO(QYHKIHOHAJIBHOrO LeHTpa lleH3eHCKO#
obnactu (mfc-penza@obl.penza.net);

5.3.8. Ilpu momave »anoOBl B 2JIEKTPOHHOM BHJIE JOKYMEHTHI, yKa3aHHbIC B
nyHKTax 3 u 4 paszuena 3 Hactosuero [Topska, MOryT GbITh IIPEACTABIEHBI B hopMe
SJEKTPOHHBIX [OKYMEHTOB, MOANMCAHHBIX JJIEKTPOHHON MOANMUCHIO BHJ KOTOPOH
IpelyCMOTPEH 3akoHoaaTenbcTBOM Poccuiickoit denepalyu, IpU 3TOM JIO0KYMEHT,
Y/JIOCTOBEPSIOIIUH THYHOCTD 3asBUTEIIS He TpeOyeTcs.

5.4. Cpoxu paccMOTpEHHUs K00kl

5.4.1 XKanoba, mocTymuBIIass B YIOJIHOMOYEHHBIH Ha €€ paccMOTpeHHe
Oprad, MPeIOCTaBNAIOMKUA MYHHIMNATBHYIO YCIyry, MHOTO(GYHKIMOHATIbHBIA
UEHTP, YYPEAUTETI0 MHOTO(YHKIHOHATHHOTO IEHTPa MOMJIEKUT PACCMOTPEHHIO B
TedeHue 15 pabouux aHeH co IHS ee perucTpaly.

54.2. B cunyyae oO0)kajmoBaHWS OTKa3a Opraia, I[peJI0CTaBIsIOLEro
MYyHHLMIIANBHYKO YCIyry, €ro JOJDKHOCTHOIO JIMLA, MHOTrOQYHKIHOHAIBHOIO
LEHTpPa, ero HODKHOCTHOrO JvIa, paboTHHKA B NpHEMEe HOKYMEHTOB y 3asBUTEIs
160 B HCIpaBI€HMH AOMYLIEHHBIX ONEYaToK W (W) OMMOOK MIM B Cilydae
06>kaoBaHKs HAPYILIEHUS YCTAHOBIEHHOTO CPOKA TaKUX UCIPABIEHUH - B TeueHue 5
pabounx AHEH co JHS ee perkuCTpaluH.

5.5. TlepeyeHb oCHOBaHUH AJIs IPUOCTAHOBIICHHUS
paccMOTpeHHs >Kanobb!

5.5.1. OcHoBaHWH JUIs [PHUOCTAHOBJIECHWS PACCMOTPEHMs XKanobbl - He
HUMEEeTCs.
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5.6. Pe3ynpTaT pacCMOTPEHHUS XKano0bl

5.6.1. Ilo pesynbrataM pacCMOTPEHMS >XanoObl NPUHUMAETCS OAHO W3
CIIEYIOIIMX PEIIeHHH: :

1) xanoba ynoBJETBOpSETCS, B TOM 4MCIe B (hOpME OTMEHBI MPUHATOTO
pelleHusl, WMCIpPaBJIeHHs MOMYIICHHBIX ONeYyaToK M OIHMOOK B BBIAAHHBIX B
pesyJbTare I[peJOCTaBIE€HUs MYHMIHUINANBHOH yCIyrd [OKYMEHTax, BO3BpaTa
3afBUTENIO JEHEXHBIX CPEICTB, B3UMaHHE KOTOPBIX HE IMPelyCMOTPEHO
HOPMATHBHBIMH [PaBOBBIMH akTaMu Poccuiickod ®enepaiiif, HOPMaTHBHBIMH
MpaBoBBIMU aKTaMu IleH3eHcKol 061acTH, MyHUIMIAIBHBIME IPABOBBIMHU aKTaMH;

2) B YIOBIETBOPEHUH XKAJIOObI OTKA3bIBAETCS.

YKa3zaHHOE pelleHHe IPUHUMAETCS] B THCBMEHHON GopMe  yIOJIHOMOYEHHBIM
Ha ee paCCMOTPEHHE OPraHOM. ,

5.6.2. Tlpu yHOBJETBOPEHHH JKalnoOBl ~ OpraH, MPeNOCTABIAIOLINH
MyHULMIOAIBHYIO  YCIyry,  MHOrO(QYHKUMOHAIbHbIA  LEHTP,  y4YpeauTellb
MHOro()yHKIHOHAJIBHOrO ~ LEHTpa MNPMHMMAIOT  HCYEPIBIBAIOIIME  MEphl IO
YCTpaHEHMIO BBISBICHHBIX HapyHUIEHHH, B TOM WYHCJe MO Bbla4ye 3asBUTEIIO
pe3ysibTaTa MyHHI[UIIATBHOM YCITyTH, He Mo3/iHee 5 pabovMX [AHEH CO JIHs HPUHSTHSI
pelIeHys], ECIIH MHOE He YCTaHOBJIEHO 3aKoHOaTeNbcTBOM Poccuiickoit Denepanuu.

5.6.3. VIOMHOMOUYEHHBIM ~ HA  pacCMOTpeHHe  kajnobbl  Oprad
PEeIOCTABISIONMNA  MYHHIMIATBHYIO YCIyTy, MHOTOQYHKIHOHAIBHBIA LEHTP,
yupefuTellb  MHOTO(YHKIMOHAJIBHOTO IEHTPa OTKA3bIBAOT B YIOBICTBOPEHHH
»as00bl B CIIELYIONIHX CIIydasX: _

a) HaJM4He BCTYNMBIIETO B 3aKOHHYIO CHJIy PEIleHHs cyja, apOUTPaKHOTO
cy/ia 1o xajiobe o TOM e IIPeIMETe U 10 TeM )K€ OCHOBaHHUSM;

6) mojaya >kajoObl JIMIIOM, IIOJHOMOYHS KOTOPOrO HE IIOATBEPXKICHBI B
opsi/iKe, yCTAHOBJIEHHOM 3aKOHOaTenscTBoM Poceuiickoi ®esepaiuy;

B) HaJMYHe pelleHHs Mo Xanobe, MPUHATOrO paHee B COOTBETCTBUH "C
TpeGoBaHMsIMU HacTosmero [lopsaka B OTHOIIEHHH TOTO K€ 3asBUTENS H 10 TOMY
e MPeIMeTy XKanoObl.

5.6.4. B ciyyae ycTaHOBJEHHUS B XOJ€ WIIM IO pe3yjbTaraM pacCMOTPEHHs
KanoObl  TPH3HAKOB  COCTaBa  aJMMHMCTPAaTHBHOIO  IPABOHApPYIICHHS WM
NpEeCTYIUIEHHs] JOJDKHOCTHOE JIMLO, PabOTHHMK, HaleJeHHbIEe MOJHOMOYUIMH MO
PacCMOTPEHHIO Xanob, He3aMeUTMTENbHO HANpAaBIIAIOT WMEIOLIHECS Marepuaibl B
OpraHbl [IPOKYPATypEI.

5.6.5.  YmonHOMOYeHHBId ~ HA  pacCMOTpeHHMe  anoOel  oprad,
TIPeNOCTABISIIONIMI  MyHHIUIAIBHYIO  YCIYTy, MHOTOQYHKUMOHAIBHBIA LEHTP,
ydpeuTeNnsh MHOTOGYHKIMOHATIBHOTO LIEHTPa BIPaBe OCTaBHTH Xkanoly 6e3 oTBera B
CIIeIYIOIIHX CITydasx:

a) HalMyMe B Jkanobe HeleH3YpHBIX JHOO OCKOPOHMTENbHBIX BbIpAXKEHHMH,
YIpO3 JKM3HH, 3/I0POBBIO M MMYILECTBY JIO/DKHOCTHOTO JIMIA, pabOTHMKA, a TaKKe
YJICHOB €0 CEMBH;

6) OTCYTCTBHE BO3MOXXHOCTH IPOYMTATh KAKyIO-THOO 4acTh TeKCTa Kanobbl,
baMUIMIO, UMs, OTY4eCTBO (MpH HaIMYMM) M (WJIM) TOYTOBBIH ajpec 3asBUTEN,
yKasaHHBIE B jkasobe.



5.6.6. YnonHoMo4eHHbIH Ha  paccMOTpeHue HanoOs! opras,
OPEeIOCTaBIAIOUMA  MYHULMIIANBHYIO  YCIYTY, MHOTO(YHKLHOHAIBHBIA LEHTP,
y4YpeanTeNlh MHOTO(YHKIIMOHAIBHOTO LIEHTPa COOOIIAIOT 3asgBUTEN0 06 OCTABIEHHH
xanobwl 6e3 oTBeTa B TedeHne 3 pabounx AHeH CO JIHs peruCcTPaLiy *anobkl.

5.7. Tlopsmok MHGOPMHUPOBAHHS 3asBUTEIS O PE3YJIBTATAX PACCMOTPEHUS!
KanoOblI

5.7.1. Orter mno pe3ymbTaTaM pacCMOTPEHHMs IKaIoObl HampaBseTcs
3asBHTENIO HE [O3/Hee JHfA, CJIEAYIONero 3a JHEM MPHHITHA peLIeHHs, B
ITMCEMEHHOH popme.

5.7.2. B oTBeTe 110 pe3ynpTaTaM pacCMOTPEHHS HKanoObl yKa3bIBAIOTCS:

a) HaMMEHOBAaHWE OpraHa, MPEJOCTABIIONIEr0 MYyHHUHMIAILHYIO YCIYTY,
MHOrO(QYHKIMOHATLHOTO 1IEHTPa, YYpEeAUTeNnss MHOro(GyHKIHOHAILHOTO 1IEHTPa,
paccMOTpeBIIETO anoby, TOMKHOCTE, GaMIIHS, UMsI, OTYECTBO (MIPH HAMYMM) €ro
JIOJDKHOCTHOTO JIMIA, MMPHHSBIIETO pelIeHKe 110 Kajlobe;

6) HoMep, Jnara, MECTO MPHHATHSA PpELIEHHS, BKJIIOYAs CBEACHUS: O
JIOJDKHOCTHOM Jivlle, pabOTHHKE pelleHre Wiu JeiictBre (Ge3feiicTBrUe) KOTOPOro
obxaiyercs;

B) haMHIIHSI, UMsl, OTYECTBO (IIPH HATHYHK) UM HAMMEHOBaHHUE 3asBHTENS;

I') OCHOBAHUSI JJISI IPHHSITHSI PENIEHHS 110 XKanobe;

1) IPUHATOE T10 XKanobe pelieHue;

€) B ciydae, eci xanoba mpusHaHa 0GOCHOBAHHOMW, - CPOKH YCTpaHEHHs
BBISBJICHHBIX HapylIeHWH, B TOM UMCJIE CPOK MpEIOCTABIEHHs pe3yJibTaTa
MYHHUIUIIAJIBHON YCIIYTH,

) CBEJIEHHMS O MOpsike 00XKa0BaHKA IPUHATOTO 110 Kalo0e pelIeHHys.

5.73. OtBer mo pe3ynbTaTaM pacCMOTPEHHs KanoObl MO/MUCHIBAETCS
YHOJIHOMOYEHHBIM HA pacCMOTPEHME HKajJoObl MOJDKHOCTHBIM JIMLIOM Oprasa,
NPEAOCTABISIIOIEr0 MYHULMIAIBHYIO YCIIYry, MHOIO(QYHKLHOHAILHOTO [EHTPa,
y4YpeauTeliss MHOro(yHKIHOHAJIBHOTO 1IEHTpA.

5.74. I[To >xenmaHuIo 3asBHUTENs OTBET IO pe3yJbTaTaM PacCMOTPEHHs
*KasoObl MOXKeET OBITH NPeJICTaBICH He MO3/Hee [HS, CIEAYIOLIEro 3a AHEM HPUHATHS
pemienus, B (GopMe DIEKTPOHHOrO JOKYMEHTa, [IOAMKMCAHHOTO OIEKTPOHHOM
NOJMKCBIO YIOJIHOMOYEHHOTO Ha PacCMOTPEHHE aToObl JODKHOCTHOTO JIMI@ H
(unu) YIIOTHOMOYEHHOTO Ha PacCMOTpeHHe Xanobbl OpraHa, MpenoCTaBISIONIEro
MYHHIIMNIAIBHYIO  yCIyTy,  MHOrOQYHKIMOHAJIBHOTO  IIEHTpa,  y4YpeauTels
MHOTOQYHKIHOHAILHOTO [EHTpa, BHJ KOTOPOW YCTaHOBJEH 3aKOHOAATebCTBOM
Poccuiickoii Denepannu.

5.7.5. B cnyuae ecnu ranoba Gbia HampasjieHa CIIOCOOOM, YKa3aHHBIM B
NOAIMYHKTE «I» myHKkTa 5.3.6 pasgena 5.3 Hacrosiuiero [Topsimka, OTBET 3asiBUTENIO
HAIpaBIISETCS IIOCPECTBOM CHCTEMBI JIOCYA€OHOT0 00)KanoBaHusl.

5.8. Ilopsanok obxanoBaHus peLieHus Mo xanobe
5.8.1. 3asBuTens uMeeT MpaBO OOXAJlOBaTh pEILEHHS MPUHATHIE

YIIOJIJHOMOYEHHBIM NOJDKHOCTHBIM JIMIIOM aAMUHUCTpALlMU ropoaa [en3sl o xanobe
BBIIIECTOAIIEMY NOJDKHOCTHOMY JIMIY aIMUHUCTpAIlMK ropojaa [TeH3sI.
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5.8.2. Tlpu >TOM MNOpANOK Takoro o6)anoBaHHS COOTBETCTBYET MOPSIKY
obxaloBaHHs, YCTAaHOBIEHHOMY JUIi 00XajioBaHWs peLIeHWH | JeHCTBHIH
(6e3neiicTBHs) oprasa, MPEOCTABISIOIEro MYHHULUNANbHYIO ycuyry,
JIOJDKHOCTHOTO  JIMLA OpraHa, MNpeJoCTaBIAOUIEro MYyHHLHIIAIBHYIO  yCIyry,
MYHHULHUIAIBHOIO  CIYXAallero, MHOro(yHKIIMOHAIBPHOTO ILIEHTpa, pabOTHHKA
MHOT0()yHKIIMOHAIBHOTO LIEHTpA. ,

5.8.3. Pemienue no pesyabTaraM pacCMOTPEHMsI JKaloOBI 3asBUTENb BIIPAaBe
06>xaoBaTth B CyneOHOM ITopsiaKe.

5.9. [paBo 3asBUTENS Ha NOJyYeHHE HHYOPMALIUK U JOKYMEHTOB,
HEeoOXOIUMBIX sl 000CHOBAaHHS H PACCMOTPEHMS JKaJIOObI 2

3asBuTeNL HMMEET TPaBO Ha MOJNy4YeHHe HH(POpPMALKUM | ,aoxyMeHToa
HeOOXOAMMBIX /11 000CHOBAHHUS U PACCMOTPEHHSI KanoObl.

5.10. Croco6p1 HHPOPMHUPOBAHHUS 3asIBUTEIIEH O MOPSAKE MOAAYH
U paCCMOTPEHHUS HKaJIOOBI

Opras, TNpeI0CTaBISIOIHHA MYHHULHTIATBHYIO ycnyry,
MHOTO(YHKI[MOHATIBHBIH IIEHTP, YyYpeIuTeNh MHOrOGYHKUHOHAILHOIO IeHTpa
obecrneynBaroT:

- uH(OPMHUPOBAHME 3asBUTENEH O MOpsAKe OOKAIOBAaHMS pEIIeHHH |
nedcTBui (6e3eHCcTBUA) OpraHa, NPeJOCTaBISIONEro MyHHIUNIAIBHYIO YCIYTY, €ro
JOJDKHOCTHBIX JIMII, MYHHIUMAJBHBIX CIIYXKaIllMX, MHOTO(YHKIMOHAIBHOIO LIEHTpA,
€ro JIOJDKHOCTHBIX JIMLL M PabOTHUKOB MOCPEICTBOM pa3MeLleHUs] HHGOpPMaLUu Ha
CTEHJaX B MECTax IpPeJOCTaBJIeHUs MYHMIMIIANBHBIX YCIYT, HA X OQHUIHMATBHBIX
caiitax, Ha EnuHoM noprare;

- KOHCYJIbTUPOBaHHWE 3asBUTeNed O TopsaKe OOXAlTOBaHUs pelleHud u
necteuil (Oe3ieHcTBUS) opraHa, MPeJOCTaBISIIONIEr0 MyHULMITANBHYIO YCIIYTY, €ro
JOJDKHOCTHBIX JIML, MYyHHIMNAIBHBIX CITYXalUX, MHOrO(YHKIMOHAILHOTO LEHTpA,
ero JO/DKHOCTHBIX JIMI[ U PabOTHHKOB, B TOM YHCIe 10 TenedOoHy, IJIEKTPOHHOH
10YTe, [IPU JIMIHOM TIpHEME;

- 3aKIIOYEHME COTJIAIleHHMH O B3aMMOJCHCTBHH B YaCTH OCYILECTBIEHHS
MHOroyHKIIMOHAIBHBIMU  IL[EHTpaMK TpHeMa >kajlo0 W BBIAAYM 3asBHTENSM
pe3yJbTATOB PACCMOTPEHHS Kal06.».

2. HHubopMalMOHHO-aHATHTHYECKOMY —OT/eNy aJMHHHUCTPallid ropoja
[Tens3pl omyOiuKOBaTH HACTOSLIEE [IOCTAHOBIEHME B MYHHMIMIIAIBHON rasere
«Ilenza» m pasMecTuTh Ha O(QUIMAIBHOM CaliTe aJMUHHUCTPALMK ropoja Ilenssl B
MH(POPMALIMOHHO-KOMMYHHKALMOHHO# ceTH «HTepHeT».

3. KoHTposb 3a MCIIOJHEHWEM HACTOSILEro MOCTAHOBJCHHS BO3JIOXKHTh Ha
3aMeCTHTeIs [1aBbl aAMMHHCTPALMK FOPOJIa 10 TOPOACKOMY XO3SHCTBY.

I'naBa agMHHHCTpanuu ropoaa B.H. KyBaiiues



