AnvuaucTpanus ropoaa Ilenss:

IMMOCTAHOBJEHUE
Ly AT
7/

O BHeceHMH H3MeHEHHIl B MOCTAHOBJIEHHE aiIMHMHHCTpanuH ropoaa Ilenswl
o1 28.06.2012 Ne 781 «O0 yTBepikieHHH AIMHHHCTPATHBHOIO perjiaMenTa
NpeIoCTaBIeHHs] MYHHIHNAIBHOMH yeayru «Pelenne o npeiocTaBjieHHH
rpakiaHaM, NPOKHBAKIIHM HAa TEPPHTOPHH rOPOACKOro OKpYyra, sHIbiX
noMeleHHH MyHHIIHNIAABHOTO CMIeHATH3HPOBAHHOIO JKHJIHIHOIO (poHaa No
AOroBOpY HaiiMa» aiMHHHCTPauHeii ropoaa Iensbn»

B nensix npuBezieHHss HOPMATHBHOTO NPABOBOT'O aKTa afMUHHMCTpPALUK TOpojia
[len3sr B coorBercTBHe ¢ DenepanbHbiM 3akoHOM Poccuiickoit (Penepanuu o
29.12.2017 Ne 477-®3 «O BHeceHun u3MeHeHus B ctaThio 15 PenepanpHOro 3aKkoHa
"O couuanbHO# 3ammMTe HHBATMIOB B Poccuiickori ®enepauun”, denepanbHbIM
3akoHOM Poccuiickoit ®enepanuu ot 27.07.2010 Ne 210-03 «O6 opranusanun
MPe0CTaBIeHUs TOCYJAPCTBEHHBIX M MYHHUIMNAIBHBIX YCIYyI», PYKOBOACTBYSCH
cratbeit 33 Ycrasa ropona [leH3sl,

AamunncTpauus ropojaa Ilensbl nocraHoBseT:

1. BHecTn B moctaHoBIeHHe agMuHUcTpanun ropoja Ilenssr ot 28.06.2012
Ne 781 «OO6 yrBepueHHH AIMHUHHCTPATUBHOIO periaMeHTa IpeloCTaBIIeH s
MyHHLHIIATBHOH ycinyru «Perenne o npefocTaBlIeHnd IrpaxiaHaM, NpOKUBarOIMM
Ha TEPPUTOPUH TOPOJCKOr0 OKpyra, OKHIBIX [OMEIIEHHH MYyHUIMIAIbHOIO
CNeLMANU3UPOBAHHOrO XUIUITHOrO (OHJA 10 OroBOpY Hakmay aJMUHUCTpaluei
ropoza Ilensbr» (nanee — AIMUHUCTPATUBHBIN PETIAMEHT), CIEYIOIHe U3MEHEHHS:

1.1. A63an 15 mnynkra 2.12 pasmena II «CrammapT mnpenocraBieHMs
MyHHIMIATBHOR  ycIyru»  AJIMHWHHCTPATMBHOIO  pErilaMeHTa  H3JI0OXKHTh B
CIeNyIOIel peIaKIum:

«ITomernenus: it NpegoCTaBleHUss MYHHLUIIATBHONW YCIYyIM pa3MelaroTcs
Ha HIDKHUX 3TaXkax 3JlaHuid, 000pyNOBaHHBIX OTHEIbHBIM BXOJOM, MM OTAEIHHO
cToAmMX 374aHusX. Ha TeppuTopuu, npuieraroiieil K MECTOPACIIONIOKEHHIO OpraHa
MECTHOTO CcaMOyIpaBieHHsi, 00opyAyloTcs OecIulaTHble MecTa [Ulsl IapKOBKH
aBTOTPAHCIIOPTHBIX CPEICTB C BbIAeNeHHeM He MeHee 10 MpOLEHTOB MecT (HO He
MeHee OJHOro MecTa) /Ui OecrulaTHOM TapKOBKM TPAHCIOPTHBIX CPEJCTB,
ynpasnsieMblx nHBanuAam 1, I rpymn, a Takke naBanuaamu 11 rpynmnsl B nopske,
ycraHoBneHHoOM [lpaBurtensctBoM Poccuiickoit ®enepanuu, ¥ TPaHCIOPTHBIX
CPENCTB, NEPeBO3SIIINX TAKAX WHBAIUIOB U (WIM) JIeTel-MHBAIMIOB. YKa3aHHbIE
MeCTa JUIsl TApKOBKHU He JIOJDKHBI 3aHMMaTh HHbIE TPAHCIIOPTHBIE CPE/ICTBA.».
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1.2. Pasgmen V. «Jlocyne6ubiii (BHeCcyneOHBIM) MOPSOOK O00XKalIOBaHMUS
pemreHnii W felctBuii  (Oe3meicTBMA) oOpraHa MECTHOTO  CaMOYNpaBIIEH:I .,
NPEeIOCTABIAIOIEr0 MYHHLHMIANIBHYIO YCIYTy, a TaKke JIOJDKHOCTHBIX JIHII,
MyHULMIAIBHBIX ~ CTyXalmux» AJMHHUCTPAaTHBHOIO —pErJaMeHTa H3JI0XKUTh B
cieqytolel pelakimu:

«V. ocynebubiit (BHECYIEOHBIN ) TOPSIIOK 00XKAIOBaHHUS PEIIEHUH U
neicTBuil (6e3meicTBUS) opraHa, MPeaoCTaBIAIOIIEr0 My HUIUIIAIBHYIO YCIyTY, a
TaKkKe JA0JDKHOCTHOTO JIMIIA, OpraHa IpeJoCTaBIIoIIero MyHHIMIAIbHYIO YCIyTY,
1160 MyHHLMIATBHOTO CIIy)Kallero, MHOro(yHKIMOHAIBHOTO IIEHTpa, pabOTHHKA
MHOTO()YHKLIHOHATIBHOTO LIEHTpa

3asBUTENh MMeET MpaBo Ha JocynebHoe (BHecyneOHOe) obxanoBaHHe
pelieHri U IedcTBUi (Oe3qeficTBUs) opraHa, MPeIoCTaB/IsIOMEr0 MyHUIUTIAIBHYIO
YCIyTy, DOJDKHOCTHOTO JIMI@, OpraHa MpefoCTaBsIOIero MyHUIUIIAIbHYIO YCIyTY,
60 MyHHIMIATBHOTO CIYXKallero, MHOro(®yHKIHMOHAIBHOrO HEeHTpa, paboTHHKa
MHOTO(YHKIIHOHATBHOTO LIEHTPA.

5.1. TpeameT xanobbl

5.1.1. 3asBuTENH MOXKET OOPATUTHCS C XKaN0OOH, B TOM YHCIIE B CIIEIYIOIIMX
cityvasx:

- HapylIeHue
MYHHUIIMIIAIBHOHN yCITyTH,

- HapyILIEHHe CPOKa MPeIOCTaBICHHs MyHHIIMNAIBHON yCIyrd. B ykazanHoM
ciydae pocynebHoe (BHecyneOHOe) 00XanoBaHue 3asiBUTENIEM PELUEHHH U IeWCTBHN
(6e3nericTBusA) MHOT'0(YHKIIHOHAIILHOTO LIeHTpa, paboTHUKa
MHOrO(YHKIIHOHAJIBHOrO ~ IIEHTpa  BO3MOXHO B Cily4ae,  €Clid  Ha
MHOTO(YHKIMOHATLHBIA 1IEHTp, pelleHus W JeicTBus (Oe3neHcTBHE) KOTOPOro
00XanyroTcsi, BO3JOKeHa (YHKIHA [0 MPEJOCTABIEHHIO COOTBETCTBYIOLICH
MYHMIIMNIAILHON YCIYTH B MOJHOM OObeMe B MOpsZKe, ONpelIeseHHOM YacThio 1.3.
cratbu 16 ®enepansHoro 3akona or 27.07.2010 Ne 210-@3 «O6 opranuzauuu
NpeJoCTaBIIeHHUs FOCY IapCTBEHHBIX U MyHUIMIAIBHBIX YCIIY»;

- TpeGoBaHMEe y 3asBUTENS  JOKYMEHTOB, HE TPEIyCMOTPEHHbIX
HOPMATHUBHBIMH TIpaBOBBIMM akTamu Poccuiickoit ®enepanuu, HOPMaTHBHBIMU
npaBoBBIMH akTaMu [leH3eHCKOH 001acTH, MyHHLMNAILHBIMA MPABOBBIMH aKTaMH
JUIS TIPEZIOCTABIICHHUS] MyHHIIUIIAIBHOHN yCITyTH,;

- OTKa3 B MpHeMe IOKYMEHTOB, MPENOCTaBIEHHE KOTOPHIX MPeayCMOTPEHO
HOPMaTUBHBIMHM MPaBOBbIMM akTamm Poccuiickoii Penepaiud, HOPMaTHBHBIMH
NpaBoOBbIMU akTaMu [leH3eHCKOH 006nacTH, MyHULUNAIbHBIMU [IPABOBBIMU aKTaMH
JUIS IPEZIOCTABIICHHUS] MyHHLIUTIANBHOH YCIIyTH, Y 3asBUTEIIS;

- OTKa3 B IPEJOCTaBJIeHHH MYHHUIUINAIBHON yCIIyTH, ECIIM OCHOBaHHUS OTKa3a
He TIpelyCMOTPEHB! (heepalbHBIMU 3aKOHAMH M IIPUHATHIMA B COOTBETCTBHH C HUMH
WHBIMH HOPMATHBHBIMH IPaBOBBIMH akTaMH Poccuiickoit ®enepannu, 3akOHaMH U
MHBEIMH  HOPMATMBHBIMM  MpaBOBHIMH  akramu  IleH3eHckod  obmacty,
MYHMIMNAIbHBIMM TPaBOBBIMM aKTaMH. B ykasaHHOM ciy4ae JnocyneGHoe
(BHecyne6HOE) ob6XaloBaHHe 3asBUTENEeM pelueHui 1 JeiicTBuil (GesmedcTBHs)
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MHOTO(QYHKIIMOHAIIBHOTO  LIEHTPa, pabGoTHHKa MHOTO(YHKIHOHAIBHOTO LEHTPa
BO3MOXHO B CITydae, €ClId Ha MHOTOQYHKIHOHAIBHBIH [IEHTP, PEIICHH U JeUCTBUA
(Ge3neifcTBrE) KOTOPOTO 00XKAMyrOTCS, BO3IOKEHA GyHKIMSA 10 MPENOCTaBICHHIO
COOTBETCTBYIOIIEH MYyHHIMIAJIBHON YCIyrd B IOTHOM obbeMe B TIOPSJKE,
OnpeJieleHHOM JacThio 1.3. cTaThu 16 ®enepanbHoOro 3akoHa ot 27.07.2010 Ne 210-
®3 «OG opraHM3alMK NPEIOCTAaBIEHMS TOCYAAPCTBEHHBIX W MYHHIUNATBLHBIX
yCIyr»;

- 3aTpe6boBaHUe C 3asABUTENS [PU NPeOCTABICHUN MyHHULHIIATBHOR yCITyTH
[IaThl, HE MPeIyCMOTPEHHOH HOPMATHBHBIMM IIPABOBBIMH dKTaMH Poccuiickoi
denepallii, HOPMATHBHBIMH  [IPAaBOBBIMH  aKTaMH [enzenckoit  obnacTy,
MyHUIUTATBHBIMY IPABOBBIMH aKTaMH;

- orTKa3 oOpraHa, [pPeJOCTABISAIONIEr0  MyHHUHMIAIbHYIO  YCIyTY,
JIOJPKHOCTHOTO JIMI[a OpraHa, IpeIOCTaB/IAIOEero MyHHIHUIANbHY0  yCIyry,
MHOTO(QYHKIIMOHAIBHOTO [EHTpa, paboTHHKA MHOIo(yHKIIHOHAJIFHOTO LEHTpa B
MCTIPABJIEHAN TOMYIIEHHBIX MU OINEYaToOK M ommbOK B BBIJAHHBIX B pe3yJibraTe
[IPEIOCTABIEHAsS ~ MYyHHMIMNANBHOH — YCIyr¥  JOKyMEHTax b0  HapyleHHe
YCTAHOBIEHHOrO CpPOKa TakMX WCIpaBleHuid. B ykasanHoM ciy4ae JocynedHoe
(BHecyieGHOE) OOJXKalloOBaHHE 3asBHTEIEM pemieHnit M JedCTBHI (6e3meiicTBHA)
MHOTO(YHKIIMOHAIBHOrO  IIeHTpa, pabOTHHKA MHOTO()YHKIMOHAIBHOTO  [IEHTpa
BO3MOXHO B CITydae, ecili Ha MHOTO(QYHKI[MOHAIIbHBIH IEHTP, PELICHH U JeUCTBHS
(6e3neiicTBrE) KOTOPOro OOXKAIYIOTCS, BO3JIOXKEHA GyHKIMS 1O [PEefoCTaBICHHIO
COOTBETCTBYIONIEH MYHHIUIAIBHOW YCIYTH B IOJIHOM obbeMe B MOPSIKE,
onpesieNeHHOM YacThio 1.3. cTathn 16 DeaepanbHOro 3akoHa OT 27.07.2010 Ne 210-
®3 «O6 opraHM3alM{ MpeJOCTaBIEHHS TOCYAApPCTBEHHBIX M MYHHIHMIAIBHBIX
YCITyT»;

- HapylleHWe CpOKa WJIH TOps/Ka BblAAYH NOKYMEHTOB IO pe3yjbTaTaM
TIpeNOCTaBIeHNs MyHUILIMIIAIBHON YCIIYTH;

- IPHOCTAHOBJEHHE IPENOCTaBICHHS MYHHUIHUNAIBHOR  YCIYyTH, eClii
OCHOBAHMs TPUOCTAHOBJIEHHS HE NPEIyCMOTPEHbI (e/lepalbHbIMA 3aKOHAMH H
NPHHSTHIME B COOTBETCTBHH C HUMH MHBIMH HOPMATHBHBIMH MPaBOBBIMU aKTaMHU
Poccuiickoii ®Desiepalnu, 3aKOHAMH U HHBIMH HOPMATHBHBIMH IPaBOBBIMHM aKTaMH
ITeH3eHcKoit 061aCTH, MyHHLMNATEHBIME IPABOBBIMH akTaMu. B ykasaHHoM ciyyae
nocynebrHoe (BHecyneOHOe) oOXaloBaHUE 3asBHUTEIEM peuieHH# ¥ AeHCTBU
(6e3neiicTBUS) MHOTO(YHKIIMOHAIEHOTO LEHTpa, paboTHHKa
MHOTO(QYHKI[MOHAIIBHOIO  I1IEHTpa  BO3MOXHO B Ciy4yae, ecuid  Ha
MHOTO(QYHKIIMOHAIIbHBIA LEHTp, pelleHus W AeHCTBAS (be3nelicTBUE) KOTOPOro
06XanyloTcsl, BO3JNOXeHa (YHKIMS [0 NPEeJOCTaBICHHIO COOTBETCTBYIOIIEH
MYHHIMIATBHOH YCIyTH B MOIHOM 00beMe B MOPA/IKE, OMPEACTCHHOM YacThio L3.
craten 16 ®enepampHoro 3akoxa ot 27.07.2010 Ne 210-®3 «O6 opraHu3aLUH
TIpe/IOCTABICHUs TOCY 1aPCTBEHHBIX X MYHHUIMIATBHBIX YCIyT).

5.2. OpraHbl MECTHOTO CaMOYIIPaBJICeHUs H YIIOJHOMOUCHHBIC
Ha PacCCMOTPEHHE HKAI00BI TODKHOCTHBIE JIHLA, KOTOPBIM MOXET OBITH
HaIpaBpJieHa xanoba
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5.2.1. 3asiBuTens BIpaBe oGkanoBaTh peuleHus H AedcTsus (GesneicTBue)
opraHa, TIpel0CTABIIMIONIETO MYHHLMIIANBHYIO YCIIYTY, 8 TAKXKe JOJDKHOCTHOTO JIMLa,
opraHa [peJOCTABJAIOIEr0 MYHHIHMIAIbHYIO YCIyTY, 1160 MYHHULIUNATBHOTO
CITyXKallero, MHOroQyHKIMOHAIBHOTO LIEHTPa, paboTHUKA MHOTO(YHKIHOHAIBHOTO
LEeHTpa.

5.2.2. Xanoba nopaérest:

- B Opras, MpeJOCTaBISIOMHA MyHUUMIATBHYIO YCIYTY - aAMUHHUCTPALMIO
ropona Ilenssl. Ilpu 06GXanoBaHWM PpELICHHH U neiictuii  (Ge3melcTBHA)
aIMHHHCTPAlMU ropofa [TeH3sl, MOMKHOCTHBIX JIML 1 MyHHLMIIAJBHBIX CITyKalliX
aJMHHUCTpALU ropoja [1enssl.

- yypeouTeN}0  MHOrO(GYHKIMOHAIBHOrO  LEHTpa  MPEeAOCTABICHHA
rOCYJapCTBEHHBIX W MyHHUMIANbHIX ycayr. Ilpu obxanopanuu peleHui U
neiictBuit  (6e3medicTBUs) MHOTOQYHKIMOHAIBHOTO — LEHTpA  MPEAOCTABICHHMA
roCyJapCTBEHHBIX H MyHHIMIIAIBHBIX YCIIYT.

- PYKOBOJHMTENTI0 MHOro(yHKIMOHaNbHOTO UeHTpa. [Ipu 00>Kal0BaHUH
pemtenuii W neicTBuil (Ge3nercTBys) paboTHHKa MHOrOQYHKIIMOHATBHOTO LEHTpa
TpeoCTaBIEeH S TOCY JApCTBEHHBIX M MyHHIUIAIBHBIX yCITYT.

5.2.3. PaccmoTpenme kano6 Ha pelleHHs K JCHCTBUA (6e3neiicTBue)
aZIMHHHCTpAlMK ropoza ITeH3sl, JODKHOCTHBIX JIMIl M MyHHIMNANBHBIX CITyXaIHX
OCYIIECTBIISETCS  YINOJHOMOYEHHBIMA ~ Ha  9TO  JO/DKHOCTHBIMH  JIHIAMHU
aIMHHHCTpaIuy ropoa [TeH3sl B COOTBETCTBUH C paclpe/ieieHHeM 00513aHHOCTEH.

5.2.4. PaccMoTpeHHe ano6 B OTHOLICHHH PEIEHUH U JeHCTBHH (6e3neitcTBIs)
MHOTO(GYHKLMOHAJIEHOIO L[EeHTpa OCYIIECTBIAETCS ydpenuTenem
MHOTO(YHKIMOHATBHOTO LEHTPa MM YIOJTHOMOYEHHBIM [IODKHOCTHBIM JIMLIOM B
COOTBETCTBHM ¢ TocTaHoBerreM IIpasutenscTsa [lensenckoit obmactu ot 09.04.2018 Ne
212-nI1 «O6 yrBepxaeHuu Ilopsaaka noravu U paCCMOTPEHUA )ayio0 Ha peleHus 1
neiicTBus  (6Ge3/eiiCTBHE) HCTONHUTENBHBIX OPraHOB [OCYIapCTBEHHOH —BIACTH
(opraHoB MECTHOTO CaMOYTIpaBJieHHsi MyHHIUNATbHBIX obpasosanuii) Ilensenckoi
obmacTh W WX  JOIDKHOCTHBIX  JIMIl,  TOCYJapCTBEHHBIX  TPAXIAHCKHX
(MYHUIMIATBHBIX) CIY)KAllMX W TOpsAKa MOJa4d M pacCMOTPEHHMs xanob Ha
pemenus U aedcTBus (Ge3aeiicTBrE) MHOTO(YHKIMOHATBHBIX LEHTPOB [Tenzenckoi
067acTH U X  paGOTHUKOB [IPH IPEJOCTABIEHUH IOCYAaPCTBEHHBIX YCIYT».

525. PaccMoTpenne kano0 B OTHOLIEHMH PELICHHA M JlecTBUH
(6e3neiicTBUsl) pabOTHWKA MHOrOQYHKIHOHANBHOTO LEHTPa  OCYLICCTBIACTCA
PYKOBOMTE/IEM MHOTO(YHKIHOHATBHOTO LEHTPA MPEIOCTABIEHHS r0CY1apCTBEHHBIX 1
MYHHIMIATBHBIX YCIYT.

5.2.6. Xanoba Ha pelIeHUS U JEHCTBUS (6e3meiicTBUE) HMCIOJIHUTEIBHOTO
opraHa TrocylapcTBEHHOH BracTH IleH3eHCKO#H obiactd (opraHa  MECTHOIO
camoympasiieHusi ropoa [TeHser), SBIIOLIEroCs yUperTenem MHOTO(YHKIMOHATIGHOTO
LEHTpa, W YIIOJIHOMOYEHHOTO ~ JJOJDKHOCTHOTO una, — pyKOBOIMTENs
MHOTOGYHKIMOHAITHOTO 1eHTpa rofaercsi B IIpaBuTenscTso Ienzenckoid obnactv U
paccmatpusaercs  [Ipencenatenem  IIpaBHTenbCTBa Iensenckoit  obyacTy,
samectutenem Ilpencenarens ITpaBurenscrsa IlenseHckol 0GnacT# B COOTBETCTBHH C
pacrpe/ielleHHeM O0S3aHHOCTEH.

5.2.7. B ciyudae ecnu xxano0a 1ojaHa 3asiBUTENIEM B OpraH, B KOMIETCHIHIO
KOTOPOT0 He BXOIWT TIPHHATHE PELIeHHs 10 Xanobe, B TeYeHHe 3 pabouux nHeH co



JIHSL e PeruCTpaliy yKa3aHHBIA OpraH HalpaBisieT )Kajo0y B YIIOJHOMOYEHHBIH Ha
ee pacCMOTpEeHHe OpraH U MHGOPMHUPYET 3asiBUTEIIS O NIepeHanpaBIeHUN KaJIoGBI.

Ipu 5TOM CpPOK paccMOTpeHHs KanoGbl MCYHCISETCS CO JHA PerHCTPALHU
KaoObI B yIIOTHOMOYEHHOM Ha €€ PACCMOTPEHHE OpraHe.

B ciyuae ecnu B oTHOIIEHHH TIOCTYMHBLIEH HKAT06E! (elepanbHbIM 3aKOHOM
YCTAaHOBJIGH HHOW TOPSNOK (Hpoledypa) I[OJAYM M PACCMOTPEHHS JKaiod,
nonoXkeHus Hacrosiuero [lopsanka He NMPUMEHSIOTCS M 3aABUTENb YBEIOMISETCS O
TOM, 4TO ero »ainoba GyIeT paccMOTpeHa B MOPSIAKE M CPOKH, MpepyCMOTpPeHHbIE
benepanbHBIM 3aKOHOM.

5.2.8. Kanoba MOXeT OBITH nojiaHa
MHOTO(YHKIHOHAIBHBIH LEHTp Mpe10CTaBIIeHHUS
MYHHIHIATBHBIX YCIIYT.

Ilpu moctynnenuu xano6sl MHOrOGYHKUHOHANBHBIH LEHTP l'lpe[IOCTaBJTeHHH
FOCYyJapCTBEHHBIX W MyHHLMIIANbHBIX YCIyr obecrieuMBaeT ee mnepenady B
YTIOJIHOMOYEHHBIH Ha €€ pacCMOTpeHHe OpraH B IOPSIAKE W CPOKH, KOTOpBIE
YCTAQHOBJIEHBl COIJIAIICHHEM O B3aUMOAEHCTBUH MEXIY MHOTO(YHKLMOHANIBHBIM
LIEHTPOM M OPraHoM, NIPeJOCTABIISIOIMM MYHULIUITIATBHYIO YCIYTY.

Ilpn srom Takas nepenaua OCYIIECTBISETCA He MO3[HEE CIEIyIOIIero 3a
[IHEM ITOCTYIUIEHHs] XKano0bl paboyero JHsl.

IIpr 5TOM CpOK paccMOTpeHHs XKaloObl HCUHCIAETCS CO JIHS PerHCTPalliy
KaJoOBI B YTIOMTHOMOYEHHOM Ha ee pacCMOTpPEHHE OpraHe.

3asiBUTEJIEM 4yepes
rocyiapCTBEHHBbIX H

5.3. [opsnok nmonauu »anoowl

53.1. JKanoba wa pemenus u geiictBus  (Gesneiictue) opraua,
MPEOCTABIAIOEr0  MyHUIMIAIBHYIO  YCIYTY, JOJDKHOCTHOIO JIMIla, oprana
IPEIOCTABJIAIOIET0 MYHHIMIIAIBHYIO YCIIyTy, JIM60 MYHHLMIIAIBHOTO CITy)XKallero,
MHOTO(YHKIMOHAIBHOTO LIEHTPa, paGOTHHKA MHOTO(YHKIMOHAIBHOTO IeHTpa
nozaéresi B MMCbMEHHOH opMe, B TOM YHCIIe IIPU JIMYHOM MPHEME 3asBUTENIs, HIH B
3JIEKTPOHHOM BHJIE.

JKanoba B nuceMeHHOM (GopMe MOXKET GBITH TaK)Ke HATIpaBJieHa I10 oyTe.

5.3.2. XKanoba momKHa coepxars:

- HaMMEHOBAaHWE OpraHa, NpeJOCTaBIAIOLIEr0 MYHHIMNAIbHYIO YCIyry,
A0JDKHOCTHOTO JIHI[a OpraHa, MpeJoCTaBIAIOero MyHHIHMNIAIBHYIO yCIyry, nu6o
MYHHIMNAIBHOTO CIy)Kalllero, MHOrO(QyHKIHOHAIBHOTO LEHTPA, Ero pyKOBOIUTEIS
u (11u) paboTHUKA pelreHus U JeicTBrs (Ge3ieHcTBrE) KOTOPBIX 06KATyIOTCS;

- hamMuIIMIO, MMsl, OTUECTBO (IIOCIEHEE - IPH HATHYHH), CBEIEHHS O MecTe
KUTEJIbCTBA 3asBUTENS - (PU3MUECKOTr0 JHla THO0 HAUMEHOBAHKE, CBEJIEHHS O MecTe
HaXOXJICHUs 3asiBUTENs - FOPUAMYECKOro JHMLA, a TaKkke HOMep (HOMepa)
KOHTaKTHOTO TenedoHa, aapec (agpeca) SIEKTPOHHOM MOYTHI (MPH HAIMYMH) H
MOYTOBBIA alpec, MO KOTOPHIM JOJDKEH OBITh HAlpaBlieH OTBET 3asBUTENIO (3a
VCKITIOYEHHEM Clly4asl, Korjga anoba HampaBisieTcsi CrocoboM, yKa3aHHBIM B
MOAMYHKTE «» MyHKTa 5.3.6 pasnena 5.3 Hacrosmero [Topsiaka);

- cBefieHus 06 obxanyeMbIX peleHusX U AedcTBusx (Ge3neicTBrM) oprana,
MPENOCTaBIIONIEr0 MyHHMIHIANBHYIO YCIYTy, €ro MIOJDKHOCTHOIO JihHna JH6o
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MYHHIMIIAIBHOTO  CIY)Xalllero, MHOTO(QYHKLHOHAIBHOTO IeHTpa, pabOTHHKa
MHOTrO(QYHKIIMOHAIBHOTO LIEHTPA;

- JIOBOJIbI, HA OCHOBaHMHM KOTOPBIX 3asBUTE]b HE COTJACEH C pEIleHHEM U
neiicrBueM (Oe3neiicTBHEM) opraHa, NPeNOCTABISIOIEr0 MyHHLHNAIBHYIO YCIYTY,
ero JIOJDKHOCTHOTO una mbo MYHHLUITATEHOTO CITy>Kallero,
MHOTO(GYHKIHOHATIBHOIO LIEHTpa, pabOTHHUKA MHOrO(QYHKIMOHANBHOIO IIEHTpa.
3agBuTesleM  MOTYT  OBITh  NpEACTaBIEHb  JOKYMEHTHI  (MpU  HAIUYHH),
NOATBEPKAAMOIIHE TOBOIBI 3asIBUTENS, TUOO0 UX KOIIUH.

5.3.3. B cnywae mnomaym >kanoObl IpU JMYHOM TIpHEME 3asiBUTEINb
[peACTaBIseT JOKYMEHT, YIOCTOBEPSIFOIIUH €ro JMYHOCTh, B COOTBETCTBUH C
JIECTBYIOIIMM 3aKOHOIATEIbCTBOM.

5.3.4. B ciny4ae ecnu xanoba nomaercs uyepe3 MpeacTaBUTENs 3asBUTeI,
TaK)Ke  MpeICTaBisieTcs  OKyMEHT, [OATBEP)KIAIOLIMHA  IOJIHOMOYMs  Ha
OCyIlIECTBIEHHE JEHCTBHH OT HMEHM 3asBuUTeNs. B KkadecTBe JOKyMeHTa,
MOATBEPJAIOLIETO MTOJHOMOYHSI Ha OCYILECTBICHHE JIEHCTBIH OT UMEHH 3asiBUTEIIS,
MOXeT ObITh IIpeJICTaBlIeHA:

a) ocdopmileHHass B COOTBETCTBMM C 3aKOHOAaTenbcTBOM Poccuiickoi
®deepaliiil JOBEPEHHOCTH (IJ1s1 QU3HUECKUX JIMIL);

6) o¢dopmieHHas B COOTBETCTBMHM C 3aKOHOJATeNbcTBOM Poccuiickoii
Depiepaliny J10BEPEHHOCTh, 3aBEPEHHAs! NeYaThio 3asBUTENs (IIPH HATMYUH T1e4aTH) |
MOAMUCAHHAs ~ PYyKOBOJHTENIeM  3asBUTENsl WM  yINOJHOMOYEHHBIM  3THM
PYKOBOJIUTENEM JIUIOM (17151 FOPUANYECKUX JTHIL);

B) KOMHUSI pelleHHsi O HasHaueHWH Wi o0 u30paHuu MO0 MpUKaza o
Ha3HaYeHWH (PU3NYECKOro JHla Ha JODKHOCTh, B COOTBETCTBHU C KOTOPBIM TaKoe
¢usnueckoe nuIO o0ONamaeT NpaBOM JEHCTBOBaTH OT MMEHM 3asBuTens 6e3
JIOBEPEHHOCTH.

5.3.5. [Ilpuem >kano6 B TNHUCbMEHHOM  (opMe  OCYIIeCTBIsIeTCs
aaMuHKMCTpauueid ropoga I[leH3bl, MHOro(QYHKIMOHAJIBHBIM LEHTPOM B MecTe
MpeIoCTaBIIeHUs] MyHHLIUTNIATBHON yCIyTu (B MecTe, IJie 3asBUTENb 110J1aBajl 3anpoc
Ha TOJyYeHUe MYHHUIMIAIbHOW yCIyTd, HapylleHHe MopsiaKa KOTopol obxaiyercs,
au00 B MecTe Trjie 3asBUTENeM MOJyyeH pe3ysbTaT yKa3aHHOW MYHHIMNATbHON
YCIIyTH).

Bpewmsi npuema jxano6 JOMKHO COBMAIaTh CO BPEMEHEM IIPeIOCTaBJICHHUS
MYHHLHIAIBHBIX YCIYT.

Ilpuem »ano® B NHUCBMEHHOW (oOpMe OCYIIECTBIAETCS YdpeauTeseM
MHOrO(YHKIHOHAIBHOTO IIEHTPa B MecTe (PaKTHUECKOTO HaXOXKAEHUS yUpeuTelIs.

Bpems mnpuema xanob yupeauTesieM MHOTO(YHKIIMOHAJIBHOTO IIEHTpa
JIOJDKHO COBITA/IaTh CO BpeMeHeM paboThl yupeuTes.

5.3.6. B snexTpoHHOM BHJie Kkasnoba Ha peleHus U AedcTBus (OeszneiicTaue)
oprata, MpeaoCTaBIIsIOIEro MyHUILUIIAIBHYIO YCIyTy, JOJDKHOCTHOTO JIMLA, OpraHa
MPE0CTABIISIONIEr0 MYHHIIUIATBHYIO YCIyTry, MO0 MYHHUIHIAIBHOIO CIIyXaIlero
MOXeT OBITh MOIaHa 3assBUTENIEM MTOCPEICTBOM:

a) oduIMaNbHOrO HWHTEpHeT-caiiTa aIMUHHMCTpaluM ropoja IleHssr:
http://www.penza-gorod.ru;

6) 2JIEKTPOHHOM MOYTHl aAMUHKUCTpau ropoaa Ilenssl goradm@sura.ru
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B) (eepanbHOil ToCy1apCTBEHHOH HUHPOPMALIHOHHONH cHCTeMbl «ExrHbIA
ropTain rocyAapcTBEHHbIX u MYyHHIIMTIATBHBIX ycIyr (pyHKIMH»
(https://www.gosuslugi.ru);

) perMoHaNbHOM TOCYIapCTBEHHOM uHdopmarnoHHOH cuctembl «llopran
rocyJapCTBEHHBIX U MYyHHLHIAIBHBIX yCIIyT (pynkunit) ITensenckort obnactu»
(https://www.gosuslugi.pnzreg.ru);

1)  ¢enepaipHOM  roCyHapCTBEHHOH HHPOPMAILIOHHOW ~ CHCTEMBI,
oBecrneunBatomeif mpouece HocynebHoro (BHeCyneGHOr0) 00XKanoBaHus peleHui u
neiicTBrii (Ge3neHcTBys), COBEPIIEHHBIX MPH [PEAOCTABICHHH IOCY/1apPCTBEHHBIX H
MyHHULMIAIBHBIX YCITyT.

5.3.7. B a1eKTpOHHOM BHJe JKan006a Ha peuIeHHs U JCHCTBHSA (GesneiicTBrE)
MHOrO(YHKIHOHATBHOTO LEHTpa, pafoTHUKA MHOrOQYHKIMOHATIBHOIO LEHTPA
MOYXeT OBITH [10/IaHa 3asBUTENIEM [IOCPE/ICTBOM:

a) OQHIMATBEHOTO caiiTa MHOTOMYHKIHOHAIBHOTO LEHTPa ITen3zeHckoin
o6mactu  (http://www.mdocs.ru), yupeauTens MHOTO(QYHKIHOHAIBHOTO  LEHTpa
(https://www.mingosim.pnzreg.ru) B 1H(POPMALIMOHHO-TEIEKOMMY HUKaLIHOHHOM
cetH «VHTEpHETY;

6) OSNEKTPOHHOW MOYTHl MHOrOQYHKIHOHANBHOIO LEHTpa [en3eHcKOH
o6nactu (mfc-penza@obl.penza.net);

5.3.8. Ilpu mopjave anobbl B 3JEKTPOHHOM BHJIE IOKYMEHTDI, yKasaHHBIE R
nynkTax 3 u 4 pasgena 3 Hacrosuuero [lopska, MoryT ObITH TIpecTaBieHsl B hopme
JIEKTPOHHBIX JOKYMEHTOB, MOATMMCAHHBIX JIEKTPOHHON MOMMUCEHIO, BHI KOTOpO#H
NpeayCMOTPEH 3aKOHOAATEIECTBOM Poccuiickoit ®enepauuu, Mpyu 3TOM JIOKYMEHT,
yIOCTOBEPAIONIHH INIHOCTH 3asBUTENS He TpeOyeTcs.

5.4. Cpok# pacCMOTPEHHS HKato0bl

5.4.1 YanoGa, MOCTYNHMBIIAs B YIIOJIHOMOUYEHHBIH Ha €e pacCMOTpeHHe
Opras, MNpeAOCTABNAIOMMA MYHHLUMIATBHYIO  yCIyTY, MHOTO(pYHKIMOHAJIbHBIH
LEHTp, yUPETUTENO MHOTO(QYHKIMOHAIBHOTO LEHTPa MOIEKUT pacCMOTPEHHUIO B
TeyeHue 15 paGounx AHEH CO IHA €€ PErHCTPalliy.

542. B cmoydae o0XanoBaHHs OTKasa OpraHa, [pefOCTaBIIAIQIIEIO
MYHUIHMIAIBHYIO YCIYTy, €ro JODKHOCTHOIO JIMIa, MHOTO(YHKIMOHAIBHOTO
LeHTpa, ero JODKHOCTHOrO JIHIA, paboTHHKA B NPUEME JIOKYMEHTOB y 3asBUTEIL
60 B WMCIpABIEHHH JIOMYyIIEHHBIX OMedaTok u (WiH) ouMboOK MMM B Cliydae
06KaNIOBAHUS HAPYIIEHUS YCTAHOBNEHHOTO CPOKA TAaKMX MCTPABICHHH - B T€ICHHE 5
pabounx [Hel Co aHs ee peruCTpaluH.

5.5. Ilepe4yeHb OCHOBAHMM LISl IPHOCTAHOBJIEHHUS
paccMOTpeHHs XKaoObl

5.5.1. OcHOBaHHM# JUI [PHOCTAHOBIEHHS PACCMOTPEHMs JKaloObl He
HMeeTCsl.
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5.6. Pe3ynbrar paccMOTpeHHs xKanobbl

5.6.1. Tlo pesynpTaraM pacCMOTPEHHs “KaloObl MPUHHMAETCS OAHO U3
CIIeIyOLIUX PELIEHUH:

1) xano6a ymoBJIETBOPSETCs, B TOM 4YHCle B (OpME OTMEHBI MPHHATOrQ
pelleHys, HMCIpPABICHHs JOIMYIIEHHBIX ONEYaToK M OLWKMOOK B BBIIAHHBIX B
pesybTaTe [PEAOCTaBICHHS MYHHIMIIAIBHOW yCIyrd JIOKyMEHTax, BO3Bpara
3aMBHTEIIO JIEHEXHBIX CpElICTB, B3MMaHHe KOTOPBIX He IpeayCMOTPEHO
HOPMATHBHBIMH I[IPaBOBBIMHM akTamu Poccuiickoit (denepalyy, HOPMaTHBHBIMH
IPaBOBBIMH akTaMy [IeH3eHcko# 061acTH, MyHULHUIIAIbHBIMYA NPABOBBIMU aKTaMH;

2) B yIOBJIETBOPEHHH XKAOOBI OTKA3bIBAETCSL.

YKa3aHHOE pellleHHe IPUHUMACTCS B ITHCHMEHHOH GOpMe  YIIOITHOMOYCHHBIM
Ha ee pacCMOTPEHHE OPTraHOM.

5.6.2. Ilpu ynoBIETBOPEHHMH >KamoObl ~ OpraH,  MPeAOCTABISIOIKH
MYHHIMNAIGHYEO ~ YCIyry,  MHOrOQYHKLUMOHAJbHBIA  LEHTpP,  Y4IpEeIuTeNb
MHOro(yHKIMOHAIBHOIO  L[EHTPa MPUHMMAIOT ~ MCYEPIIBIBAIOIIME  MEPBI IO
YCTPAaHEHMIO BBIABICHHBIX HApYUIEHWH, B TOM WYHCIE [0 BbIJa4e 3asBUTENIO
pe3ynbTaTa MyHULMIAIBHOM YCIyrH, HE Mo3/iHee 5 paboynX AHEH CO IHS MPHHATHA
pelleHH s, eclli MHOE He yCTaHOBJIEHO 3aKoHo/IaTelIbecTBoM Poccuiickoit Denepaluy.

5.6.3. VIONHOMOUEHHBI ~ HAa  pacCMOTpeHHe  ’kanoObl  OpraH
TPENOCTABISIOMN  MYHULIAIIATBHYIO  YCIYTY, MHOTO(QYHKIMOHANBHBIA  LEHTP,
yupeuTeNs ~ MHOTO(YHKIMOHANBHOTO LEHTPa OTKA3bIBAIOT B YIOBJETBOPEHHW
XaJo0Bl B CIIEAYIOIINX CIydasx: ,

a) HANMYHE BCTYIHBIIETO B 3aKOHHYIO CHIIy PElleHHs Cyja, apOMTPaxHOFO
cyqa 1o xanobe o TOM e IPEJMETE H 110 TeM XK€ OCHOBaHHAM,;

6) momaya >kano0bl JIUIIOM, TOJHOMOYMS KOTOPOro HE NOATBEPXACHBl B
TOpsZIKE, YCTAHOBJIEHHOM 3aKOHO/IaTebCcTBOM Poccuiickoit denepaun;

B) HaJMYKME peIIeHHs MO ’xanobe, NMPHUHATOrO paHee B COOTBETCTBUH C
TpeboBanusAMK HacTosiero ITopsjka B OTHOLIEHAH TOrO Xe 3asgBHTEIS U 0 TOMY
e MpeIMeTy XKaloOBbl.

5.6.4. B ciydyae ycTaHOBJIEHHSI B XOJ€ WM 110 pe3yjbraTaM PacCMOTPEHHS
XajoObl IPU3HAKOB  COCTaBa  aMMHHCTPATHBHOIO  MPaBOHAPYIIEHHA MM
MPECTYIUIEHHS] JOJDKHOCTHOE JIHIO, PabGOTHHK, HAJENCHHbBIE MOJHOMOUYMAMH IO
PACCMOTPEHHIO HKaob, He3aMeTMTENBbHO HAIpPAaBIISIOT MMEIOMMECs MaTepuaibl B
OpraHbl IPOKypaTyphl.

5.6.5. Y TOTHOMOYEHHBIH Ha paccMoTpeHHe  kano0el  opraH,
TPeIOCTABISIONMA  MyHHLUIIATBHYIO  YCIYTY, MHOTOQYHKIMOHANBHBIA —LEHTP,
yupeIuTeTs MHOTOhYHKIMOHATBHOTO LIEHTPa BIpaBe OCTaBUTH Xkanoby Oe3 oTBera B
CIIeTYIOIIUX ClyYasx:

a) HagMuMe B kanobe HeLEH3YPHBIX MO0 OCKOPOMTENBHBIX BBIPAXEHHH,
yrpo3 JKH3HH, 3[0POBBIO M MMYLIECTBY [OJDKHOCTHOTO JHLA, pabOTHHKA, a Takke
YJIEHOB €r0 CEMBH; :

6) OTCYTCTBHE BO3MOXKHOCTH IPOYMTATE KaKyl0-TM60 4acTh TeKCTa XKanobkl,
damumio, WMs, OT4ecTBO (IpH HalMMuMM) M (WIM) MOYTOBBIA anpec 3asBUTENs,
yKa3aHHBIE B xanobe.



5.6.6. VY1omHOMOUeHHBIN Ha  pacCMOTpeHHe KanoObl opras,
NPEIOCTABNIOLMA  MyHMLIMNAIBHYIO  yCIIYTy, MHOrOQYHKLMOHANIBHBIA ILEHT,
YUPEAHTENb MHOTO(DYHKIMOHAIBHOTO 1IEHTPa COOOIIAIOT 3asBUTENTIO 06 OCTABICHUH
KanoOrl 6e3 oTBeTa B TeueHue 3 pabounX JHEeH Co aHs PErucTpaluy xXajao0kl. '

5.7. Tlopsox HHGOPMHUPOBAHHUS 3aSBUTENIS O PE3yJbTATAX paceMoTtpenust”
XKajoObl

5.7.1. Oteer mno pe3ynbTaTaMm pacCMOTPEHHs KanoGbl HaIpaBIseTCs
SAABHTENIO HE T[I03[HEE JHA, CICAYIOLIero 3a [JHEM [PHHATHS pElIeHHs, B
[HCHMEHHOH (opme.

5.7.2. B oTBeTe 10 pe3yabTaTaM pacCMOTPEHHS HKaloGbI YKa3bIBAIOTCS:

a) HaMMEHOBAaHHE OpraHa, NpeLOCTABISIOIIErO MYyHHUUMNAJBHYIO YCITyTY,
MHOrO(YHKLHOHAIBLHOTO LEHTPA, yYPeAMTENs MHOTO(YHKLMOHANBHOIO LEHTpa,
PacCMOTPEBIIETo Kanoby, A0KHOCTD, haMHIIKs, HMs, OTYECTBO (NPH HATUYHH) ero
NOIDKHOCTHOTO JIMLIA, TIPUHSBIIETO pellieHue o xanobe;

0) HoMep, nara, MeCTO NPHHATMS pelIeHHs, BKIIOYAs CBEICHHS O
AOIDKHOCTHOM JiMue, paGoTHKKe pellenue Wik feiictshe (Ge3neiicTBre) KOTOPOro
ob>xanyercs;

B) haMuIUs, UMs, OTYECTBO (IIPH HANMYNHN) KT HAUMEHOBaHMe 3asBUTES;

I') OCHOBAHHSI JUIsl IPHHATHS PENIEHHMS 110 Kano6e;

* /1) IPUHSTOE 110 )Kalno6e peleHue;

€) B cllyyae, eclid kanoba Npu3HaHa 0GOCHOBAHHOM, - CPOKHM YCTpaHeHHsI
BBIABNICHHBIX ~HAPYWICHHH, B TOM 4YMCIE CPOK NpPENOCTABIEHUs pe3yibTara
MYHHUIHIIAIBHON YCITyTH;

’K) CBEJIEHHS O TIOpsijiKe 0KATOBAHHS MPHHSATOrO 10 Kanobe pelIeHus.

5.7.3. OTBeT mO pesynbTaTaM pPACCMOTPEHHS KANOOBI MOMMCHIBACTCS
YNOHOMOYCHHBIM  Ha pacCMOTpEeHHe )KasloObl JIOKHOCTHBIM JIMIIOM OpTraHa,
TIPENOCTABNSIOIEr0 MyHHLMIANBHYIO YCIyry, MHOTO(GYHKIMOHAILHOTO LEHTPa,
YupenuTens MHOro(yHKIMOHAIBHOTO LEHTpa.

5.7.4. Ilo >kenanuio 3asiBUTENs OTBET 1O pe3yabTaTaM paccMOTpeHus
KanoObl MOXKET GBITh IPe/ICTABIIEH He TIO3/HEE JIHS, CIIE/YIOLIEro 3a HeM TIPUHSTHS
pemeHns, B (opMe DJIEKTPOHHOTO JOKYMEHTa, MOAMMCAHHOIO JNEKTPOHHOM
IIOINHKCHIO  YIIOJTHOMOYEHHOI0 Ha pacCcMOTpeHHe >anobbl JOIKHOCTHOLO JIMLA M
(M) YNONHOMOYEHHOIO Ha PAcCMOTPEHHE IXKalo6bl opraHa, INpeAoCTaBIISIOLIErD
MYHULIHMIANBHYIO  YCIYTy, — MHOrOQYHKUHMOHANBHOTO — LEHTPAa,  Y4pemuTess
MHOTOYHKLMOHANBLHOIO LIEHTPa, BHJ KOTOPOM YCTAHOBIEH 3aKOHONATETHCTBOM
Poccuiickoit ®enepannun. :

5.7.5. B cnyuae eciu xanoba 6bima HampaBieHa CrOco60M, yKa3aHHBIM B
MOMIMYHKTE «/» MyHKTa 5.3.6 pasnena 5.3 nacrosumero ITopsjka, OTBET 3a9BHTENIO
HapaBJII€TCs MOCPEACTBOM CUCTEMBI J0CY1eOHOr0 06KanoBaHMs.

5.8. Ilopsinox 06xanoBaHus PELIEHHUS 110 Kalo6e
5.8.1. 3asButenr wWMeeT npaBo 06XKanOBATH peLeHHs  NPUHSThIE

YHOITHOMOYEHHBIM JOJDKHOCTHBIM JIMIIOM AJIMHHHUCTpalMU ropojaa [enss! no xanobe
BBIIIECTOALLIEMY HOJDKHOCTHOMY JIAILLY AAMHUHUCTPpalMU ropoaa [Tenssl. )
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5.8.2. Ilpu 5TOM TNOPSAOK Takoro 06kanoBaHWs COOTBETCTBYET IOPSAKY
o0XanoBaHHUs, YCTAHOBJIEHHOMY JJIsi OOXKaloBaHWsl pelleHHd W JeHCTBHH
(6e3neiicTBus) oprasa, MIPENOCTABIISIOIIErO MYHHULHMITATBHYIO ycuyry,
NOJDKHOCTHOTO  JIMLA OpraHa, MpPeJOCTaBIAIOLIEro MYHMIUMIANBHYIO yCIyry,
MYHHUIMIATBHOIO  CIy)KaIllero, MHOro(yHKLHOHAIBHOTO LEHTpa, paboTHHUKa
MHOTO(YHKI[HOHATBHOI'O LIEHTpa.

5.8.3. PelieHne 1o pesyynbTaTaM pPacCMOTPEHMS XKaJoObl 3asiBUTENb BIIPaBe

00xcanioBath B Cy1e0HOM MOPSIIKE.

5.9. IlpaBo 3asBUTENIS Ha MTOJy4YeHHe HHPOPMAIMK U IOKYMEHTOB,
HEOOXOAMMBIX /I 0OOCHOBAHHUS U PACCMOTPEHHS XKaT06bI

3asgBUTENb HMEET IPaBO Ha MOJydeHHe HH(GOpPMAlUWM H JIOKYMEHTOB,
HEoOXOMUMBIX 1JIs1 0O0CHOBaHHSI M PACCMOTPEHHSI KAJIOOBI.

5.10. CnocoOb! MH(MOPMHUPOBaHHs 3asiBUTENEH O MOPSIIKE MOAaYH
Y pacCMOTPEHHUS XKanoObl

Oprasn, 11pEJIOCTaBIISOLIHH MYHULUIAIBHYIO ycuyry.
MHOTO(YHKIHOHAIBHBIH LEHTP, y4peauTelb MHOTOQYHKIMOHAIBHOTO IIeHTpa
obecreynBaroT:

- MHQOpMHpOBaHHE 3asBUTENIEd O IOpsAKe OOXKAJOBaHUS pEIIEHUH U
neiicTuit (6e3/1eHCTBUA) OpraHa, NPeJOCTABISIONIEr0 MyHHIUIIANBHYIO YCIYTY, €ro
JOJDKHOCTHBIX JIMI, MYHUIHMIIATBHBIX CIYXXallMX, MHOTO(GYHKIIMOHAIBHOIO LEHTpa,
ero JI0JDKHOCTHBIX JIMILL W PabOTHUKOB MOCPEACTBOM pa3MelleHHs WH(POpMal|K Ha
CTEH/IaX B MeCTax MNpeJ0CTaBICHUsS MyHULHMNAIbHBIX YCIYT, Ha UX OQHUIHAILHBIX
caifrax, Ha Equnom noprane;

- KOHCYIbTHPOBAaHHE 3asBUTENEH O Mopsiake 00X alOBaHMS pEeLIeHHH u
JeicTBuit (6e3neifcTBUs) opraHa, MpeOCTABMISIONIEr0 MyHHIMITAIBHYIO YCIYTy, ero
JIOJDKHOCTHBIX JIML, MyHMLMOANBHBIX CITyXKalllMX, MHOrO(GYHKIHOHAIBEHOTO IEHTPA,
€ro JIO/DKHOCTHBIX JIML M pabOTHHUKOB, B TOM 4HCIie MO TesnedOoHy, 3MeKTPOHHOM
1oyTe, MpH JIMYHOM NIpHEME;

- 3aK/IIOYEHHE COMNIAlleHUH O B3aMMOJEHCTBHM B YACTH OCYIIECTBIICHHS
MHOIO(YHKIIMOHAIBHBIMA LEHTpaMH TpHemMa d>kajlo® W BbIIaYM  3aABHUTENAM
pe3ynbTaTOB PACCMOTPEHHS XKan00.».

2. HudopMalMOHHO-aHATUTHYECKOMY OTJIely ~aJAMHHHCTPALMH TOpO/IL
ITenssl omyOnMKOBaTL HACTOfIIee [OCTAHOBJIEHWE B MYHHLMIATLHOW rasere
«Ilensza» ¥ pa3mMecTHTh Ha O(UUMAIBLHOM CalTe aJMMHUCTpaLMH ropoaa IleHssl B
UH()OPMALHOHHO-KOMMYHHUKAIIMOHHO#H ceTH «MHTepHeT».

3. KoHTposb 3a HCIOJHEHHWEM HACTOSIIEr0 MMOCTAHOBJIEHHS BO3JIOXKHTbH Ha
3aMECTUTEJIs IV1aBbl AIMHHHUCTPALIMK TOPO/IA 10 TOPOJCKOMY XO3SHCTBY.

I'naBa agMuHHCTpauuu ropoaa B.H. KyBaiiues



