AamunucTpanus ropoaa Iensnr

NOCTAHOBJEHHUE
ot FE AL XYIT N 74T

O BHECeHHH M3MeHeHHil B IOCTAHOBJICHHE aAMHHHCTpanuu ropoaa Ilenssr oT
25.06.2012 Ne 746 «OG yTBeprKAeHHH aIMHHUCTPATHBHOIO perjaMenTa
NpeXoCTaBIEeH s aIMUHHCTPaNHei ropoaa Ilen3bl MyHHIHNATLHOH yCTyTH
«Bblaaua cnpaBok 0 3apaboTHOM nJjaTe W TPYAOBOM CTaKe MPaKAaH,
paGoTaBUIMX HA NPEANPHSITHAX W opranusauusx ropoaa Ilenspn (c
NOCJIeAYIOIHMH H3MEHCIHSIMH)

B uemsx mpUBeAeHHs aIMHHUCTPaTHBHOTO perjiaMeHTa NpeloCTaB/IeHHs
MYHMIMTIAILHOM YCITYTH B COOTBETCTBHE € AEHCTBYIOIMM 3aKOHO/IATENBCTBOM

AﬂMHllHCTpauHﬂ ropoaa ITen3bl mocTanoBIIsIET:

1. BHECTH B IOCTAHOBJEHME aAMHHUCTpaLy ropoza Ilenssl ot 25.06.2012
No 746 «O6 yTBEp)KIEHHH aIMMHHCTPATHBHOIO pEriaMeHTa IpeloCTaBlIeHHs
aIMHHMCTpanuelt ropoja IleHssl MyHMIMNanpHOHW yciyrd «Beiiada crpasok o
3apaGoTHOM TaTe W TPYHOBOM CTaXe Ipax/aH, pabOTAaBIUMX Ha NPEANPUATHIX H
oprasusaiusx ropoma IleHssl» (C MOCHETYIOIMMH HM3MEHEHHSMH) Clefylouye

U3MEHEHHUSI:
1.1. pasmen V pernameHTa M3JOXHTE B CNelyIOIIeH pelakum:

«V. locynebubiii (BuecyneGubiii) nopsiaox 06;anoBaHus peLIeHui
n neiicTBuii (Oe3nefcTBHS) Oprana, NpelocTaBJsiiomero MyHHIuHIAILHYIO
yCJIyry, a TaKKe ero J0JDKHOCTHBIX JIHI, MYHHIHNAIBHBIX CIIyKaHX

5.1. 3asgBUTeNs MMeeT NpaBo Ha OOXKaloBaHWe PpeleHud ¢ AeHCTBHA
(6e3neicTBUs) OpraHa, MPeJOCTaBIIAIOLIEr0 MyHHUIMIANIBLHYIO YCIyTy, AOKHOCTHBIX
JHI ¥ MYHHLMIAIGHEIX CITYXaI[MX, MPeJoCTaBiIMIOmMUX MyHUIHNAIBHYIO YCIyTy B
nocyne6HoM (BHeCyneOHOM) MOpPsIAKE.

Ipeamer xanobbl

5.2. 3asBHTENb MOXET 0OpaTHTECSI C XKaoOOoH, B TOM YUCIIE B ClTyHasx:

- HapyIIeHUs CPOKa PErUCTPALIMY 3asBICHU,

- HapyIIeHWs CPOKa MPeJIOCTABIEH!s MyHULMIIATBHOHN yCIyTH;

- Tpe60oBaHMs y 3aABUTEIIS NOKYMEHTOB, HE NMPEJyCMOTPEHHEIX HOPMATHBHBIMH
npaBoBeIMH akTamu Poccuiickoit (enepaliui, HOPMATHBHBIMH IPABOBBIMH aKTAMH
cybnextoB Poccuiickoii Penepauuy, MyHHLUMMANbHBIMA IPABOBBIMA aKTAMH [UIA
TIpe0CTaBIIeHHs MyHHLIMNIAILHOM YCIIyTH;

- OTKa3a B MpHeMe JOKYMEHTOB, NPEAOCTAaBIEHHE KOTOPBIX MPeryCMOTPEHO
HOPMATHBHBIMU TIPABOBBIMH aKTaMH POCCHIACKOH (denepalld, HOPMATHBHBIMH
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npaBoBEIMH akTamMM Ccy6bekToB Poccuiickoid (Pelepaunn, MyHHLMIAIbHIMH
ITpaBOBBIMM aKTaMH JUIs IPE/IOCTaBIeH)s MyHULUITAIEHON YCITyTH;

- OTKa3a B MPeAOCTaBIE€HUM MYHMIHMIIANBHOM yCITyrH, eClld OCHOBAaHMS OTKa3a
He IpeyCMOTPEHE! (e/lepalbHBIMA 3aKOHAMH M NIPUHSTBIMK B COOTBETCTBHHU C HUMH
WHBIMM  HODMAaTHBHBIMM  IIpaBOBEIMM  akTamu  Poccuiickoii — (denepanuy,
HOPMATMBHEIMH  [paBOBEIMH  akTamy  cybpextoB  Poccuiickoii ~ Dezepauuy,
MyHHLMIAIbHBIMU IPABOBBIMU aKTaMH;

- TpeGoBaHWs INpHM TPEJOCTABICHAW MYHULMIIAIBHOH YCIyTH IUIaTHI, HE
TpelyCMOTPEHHON HOPMATHBHBIMH NpaBOBBIMH aktamu Poccuiickoit dexnepauuy,
HOPMATHBHBIMH  TpPaBOBBIMH  aktami cybwekro  Poccuiickoit — Denepauu,
MYHHULMIIaIbHBIMHU [TPABOBLIMH aKTaMH;

- OTKa3a B MCHpPAaBJEHHH AOMYLUCHHBIX ONEYaTOK M OWMOOK B BbIAAHHBIX B
pesyJbTaTe MpefoCTaBIeH s MYHHIMIAIBHON YCIyr JOKYMEHTaX M0 HapylieHus
YCTaHOBJIEHHOI'O CpOKa TaKUX MCTIpaBlIeHNH.

OpraHbl MECTHOTO CaMOYNPABJICHHS H YOJHOMOYEHHbIe HA PAaCCMOTPeHHE
KA106L1 JOJPKHOCTHBIE JIHIA, KOTOPbIM MOKeT ObITh HANpPaBJIeHa Xkay1002a

5.3. OpraHbl, YNOJTHOMOYEHHEIE Ha PACCMOTPEHHE HKaATO0BI:

AnmunucTparys ropoja Ilenssl.

5.4. B ApmuHuctpauud ropoja Ilenser (B rpenenax KOMITETCHIIUH)
OMpE/IENSIOTCS  yIIOTHOMOYEHHbIE HAa PAcCMOTpEeHHMe JKalnob J0/DKHOCTHBIE JIHLA,
KOTOpBIe 00ecreynBaloT:

- IpHeM | paccMOTpPeHHE XKajob;

- HanpaBJIeHHe XKanob B yIIOJTHOMOYEHHBIH Ha KX PACCMOTPEHHE OpraH.

5.5. 3asBHTENH MOXET obXKanosaTh pemenus u (umm) aeicrsus (Gesneiictaue)
JOJDKHOCTHBIX JIMII W MYHHMLMITAIBHBIX CIYXaIluX OTAesia HENONpOW3BOACTBA H
XO3SMCTBEHHOTO  obecredeHuss  HEeIoCpeJCTBEHHO  PYKOBOIMTENO  OTAC/d
JIeNONPOU3BOICTBA U XO3SIUCTBEHHOTO obecrieveHus:, epBoMy 3aMECTHUTENIO TJIaBbl
aJMHHHCTpaLMK ropona IIeH3sl Mo OpraHW3alWK AesTeTPHOCTH aIMHHHCTpallMy,
rjiiaBe aiMHUHHCTpalU ropona Tlensnl.

YKanoba Ha pelieHus, TPUHATEIE PYKOBOAMTENIEM OTeNa NeNONpOH3BOIACTEA U
XO3gHCTBEHHOr0 obecredeHds aAMHHUCTpanudu ropoda Ilenssl, mojaercd B
AnMuHHCTpanuio ropona [1eHssl H paccMaTpPUBAETCs [MIAaBOH afMHHUCTPALK TOpona
[leHsbl, NepBEIM 3aMecTHTeNeM [aBbl agMHHHCTpauuu ropoga Ilenser mo
OpraHU3aliy JesTeNbHOCTH afMUHUCTPALHH.

5.6. B cny4ae ecnu jxanoba mojaHa 3asBUTeNeM B OpraH, B KOMIETCHLMIO
KOTOPOTO He BXOMT NPUHATHE PELIEHHs 110 %Kan06e B COOTBETCTBHM C TPeOOBAHUIMH
myHkra S5.3. AJIMHHUCTPATHBHOIO pErjiaMeHTa, yKa3aHHBIM opraH B TedeHue 3
pabouux nHe# co [Hs ee PerHCTpaly HanpasisieT Kxanoby B YIONHOMOYEHHBI! Ha ee
pAaccCMOTpeHHe OpraH M B I[HMCbMEHHOH (opMe HHOOPMHpPYET 3asBATENA O
HepeHanpaBlieHHH XKaloOEL.

[Ipyd 3TOM CpPOK pacCMOTPEHHs anobbl MCYHUCIIAETCS CO [H PerucTpaiiu
ka065LI B YIIOJHOMOYEHHOM Ha €€ pacCMOTpeHHe OpraHe.

5.7. JKamoba Moxer OBITH [OJaHa 3asBUTENeM, B TOM 4HCIE HYepe3
MHOro(yHKIIMOHAJIBbHEIH LEeHTp NpeNOCTaBICHHUS rocyIapCTBEHHBIX U
MYHHIHTATEHEIX YCIyr. [Ipyd MOCTYIUIEHHH XKano6bl MHOTO(YHKIHOHAJIBHBIA LIEHTP
MpeNoCTaBieHysl TOCYJapCTBEHHBIX W MYyHHIHNANLHBIX YCIyT obecrieuuBaeT ee
mepefiadyy B YIOJTHOMOYEHHBIA Ha ee pacCMOTPEHME OpraH B MOpAAke W CpOKH,
YCTAaHOBJIEHHbIE COTNAIIEHHeM O B3aMMOMEHCTBHH MEXIY MHOTO(YHKLHOHAIbHBIM
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LEHTPOM U OpraHOM, IPeAOCTABIIIONIMM MyHHIMIAIBHYIO YCIIYTy, HO HE MO3[JHEE
creyomero paboyero JHs cO JHS ITOCTYIUIEHHS )KATOObL.

ITpu 3TOM CpOK PacCMOTPEHHS KalIOOBl HMCUMCIAETCS CO IIH}I percTpaIyy
*Kano6bl B YIIOJIHOMOYEHHOM Ha €€ PaCCMOTPEHHe OpraHe.

5.8. Ilpu nozmade *anoGbl B 3NEKTPOHHOM BHAE NOKYMEHTHI, YKa3aHHBIE B
nynkte 5.11. AIMMHHCTPaTHUBHOIO periaMeHTa, MOTyT OBITh [IPECTABNEHEl B opMe
9JIEKTPOHHBIX JIOKYMEHTOB, MOANMCAHHBIX 3JMEKTPOHHOH MOMIMCEIO, BHUA KOTOPOM
NpeyCMOTPEH 3aKoHOAaTeNnsCTBOM Poccuiickoit ®enepaliu, Mpd 3TOM HOKYMEHT,
YIOCTOBEPSIOLIMI INYHOCTD 3asiBUTEsI, He TpebyeTcs.

Iopsimox nogayu ¥ paccMOTPEHHS JKATOOBI
5.9. Xanoba mopaercs B AIMHHHCTpaiuio ropoxa ITeHssr, | PXHB | OTZIENa

HEJIONIPOMU3BOACTBA U XO035MCTBEHHOTO 0becreyeHus aIMHHHUCTpAlMMd ropoaa HCHBBI B

NMCEMEHHOH ¢QopMe, B TOM 4YHCIE I[pPH JIUYHOM [IpUeMe 3asABUTENs, HIH B
9JIEKTPOHHOM BHJIE.

5.10. Xano6a nomxHa COIIepIKATE!

- Ha¥MEHOBaHHE OpraHa, [PENOCTaBJIAIONIEr0 MYyHHLHUIIATBHYIO YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MpeJOCTaBIIIOUIero MYyHHLHMIIANBHYIO YCIyry, JHOO
MyHHMUMIIATBHOIO CIyXKalllero, pelleHus M [JeiicTBus (Ge3nmeifcTBHE) KOTOPBIX
obxayroTcs;

- damunMo, UM, OTYECTBO (NIPU HAIHWYHH), CBEAEHHSI O MECTE JKUTEIhCTBA
3asABUTENsT — (QU3MIECKOro JIMLA, a Taloke Homep (HOMepa) KOHTaKTHOro TenedoHa,
anpec (afpeca) 3JI€KTPOHHOM MOYTHI (IIPU HAIMYMK) U MOYTOBLIA aIpec, 0 KOTOPBIM
J0IKeH OBITH HallpaBlIeH OTBET 3asBUTENIO;

- cBelieHusl 00 06KalmyeMbIX pelleHHsSX U OeWcTBHsx (Oe3meiicTBUH) opraua,
NPEeNOCTaBISIIONIEr0 MYHHLIHNANBHYIO YCIyry, ero [IODKHOCTHOrO Jjmia 60
MYHHIHIATBEHOTO CITy)allero;

- NOBOIBI, Ha OCHOBaHMHM KOTOPBIX 3asIBUTENb HE COIJIACEH C pEeLIeHHeM U
nedcteusmu (6esnelicTBEEM) OpraHa, NPeNOCTABILIIOLIEr0 MYHHLMIAIBHYIO YCIyTY,
€ro MO/DKHOCTHOTO JIMIA THO0 MYyHHIUIIATIEHOTO CITYKALIero.

3asBuTeneM MoOryT OBITb IpeICTaBieHbl JOKYMEHTBl (IPH HAJIWYHH),
[OATBEPKAAIONINE JOBOABI 3asIBUTEISL, IMOO WX KOTIHH.

5.11. B cmy4ae ecnu xanoba nogaercst 4epes NpencTABUTENs 3asSBUTENA, TAIOKE
NPEeJCTaBISIeTCs] NOKYMEHT, MNOATBEP)KIAIONIMH ITOJTHOMOYHS HA OCYLIECTBIEHHE
HNeHCTBHH OT WMeHM 3asBHTeNd. B kadecTBe MJOKYMeHTa, MOATBEPXAAIOIIErO
NOJIHOMOYHMSL HA OCYIUECTBIEHHME NEHCTBHH OT HMEHH 3asBHTENs, MOXET OBITh
npezcTaBneHa oQopMIIeHHas B COOTBETCTBMM C 3aKOHOAATENHCTBOM PoccHifckoit
Denepanuy TOBEPEHHOCTS.

5.12. Tlpuem >xano6 B mUcEMeHHON hopme OCYIIECTRIAETCA AnMuHHCTpanmen
ropozia ITenssr (B mpenenax KOMIETEHIHMH), @pXMBOM OT/eNd NENONPOM3BOACTBA K
XO3SIHCTBEHHOrO 06eCIeYeHns AIMUHMCTPAIHH ropoia [TeH3sL.

Bpemst npuema »xanof HOMKHO COBMafaTh CO BpPEMEHEM IPEeIOCTABIEHHS
MYHHLHIAIBHBIX YCITyT.

JKasnoba B mucEMEHHON (hOpMe MOXKET BBITE TAK)KE HATPABIEHa IT0 MOUTe.

B cioy4yae momaum jxanoGbl Ha JIMYHOM MpHEME 3asSBHTENb IPECTaBIIsET
JOKYMEHT, YIOCTOBEPSIOLIMH €ro JUYHOCTh B COOTBETCTBHH C 3aKOHONATEIbCTBOM
Poccuiickoit ®eneparun.

5.13. B onexrpoHHOM BHAe kamoba MOXeT OBbITH [OJaHa 3asBHTENEM
IIOCPECTBOM:
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- oQHMUMaNIBHOrO WMHTEpHeT-caiiTa AIMHMHHCTpauuHM ropofa IIeHssl:
http://www.penza-gorod.ru;
- PeruoHagsHOro IMOpTada TOCYAapCTBEHHBIX W MYHHIHIIAIBHBIX YCIIYT
INensenckoit oGnactu: https://uslugi.pnzreg.ru/.

CpoxH paccMOTpeHHs! Ka00bl

5.14. XKano6a, mocTynuBIIas B yIOJHOMOUYSHHBIH Ha €€ PacCMOTPEHHE OpraH,
NOANEXHUT pPErHCTpalldk He TI03[Hee ciemyomero pabodyero mHs co [HA ee
nocrymnenus. JKano6a paccmaTpuBaeTcs B TeueHue 15 paboumx nHed co AHA ee
perucTpaiuu, ecii Gosee KOPOTKHE CPOKH PacCMOTPEHHs XKalobbl HE YCTAHOBIEHSI
OpraHoM, YIIOJTHOMOYEHHBIM Ha €€ paCCMOTpPEHHE.

B ciydae o6anoBaHWs OTKasa B IpHeMe NOKYMEHTOB Y 3asBUTeNs Jubo B
VICIIPABJIEHMM JOMYIEHHBIX ONEYaTOK ¥ OMKMOOK HIM B Clydae OOKaloBaHM:
3afBHTENEM HAapyHIEHMs YCTAHOBIEHHOrO CpOKa TaKMX HCIpaBieHH# kanoba
paccMaTpUBaeTCs B TeUeHHe 5 pabovnx IHEH CO [HS ee PErnCTpaLyy.

Ilepeyents 0CHOBAHMI AJISI NPHOCTANOBICHHS PACCMOTPEHHSI 2KaJ100b1
5.15. OcHOBaHMit /I IPHOCTAHOBJICHHUS PACCMOTPEHHMS XKanoObl HE HMEETCHL.

Pe3ynbTaT paccMoTpeHHs XKaa00bI

5.16. Tlo pesynbraraM pacCMOTPEHHS IKanoOel  TOJDKHOCTHOE  JIALIO
AnvuHMCTpanmy ropoaa [TeH3sl, YIIOTHOMOYEHHOE Ha €€ pacCMOTpPEeHHe, MPHHUMAeT
OJHO W3 CIeIyIOIHX PEIIeHHN:

- YIOBIETBOPsET Kanoby, B TOM YHCIE B GOpMe OTMEHBI IPHHATOTO pPELIeHHUS,
VCTIpaBJIeHHs] [OMYIIEHHbIX OINeYaTOK M OMmMHMOOK B BBIAAHHBIX B pe3yjbTare
[PENOCTAaBIEHMS] MYHHIHIATBHOH YCITyrH [OKyMEHTax, BO3BpaTa 3asBHTEINO
JEHEXHBIX CpelCTB, B3MMaHHE KOTOPHIX HE IPEIyCMOTPEHO HOPMAaTHBHBIMU
npaBoBEIMH akTaMu Poccuiickoit (Dejiepanny, HOPMATHBHBIMH MPaBOBBIMU aKTaMH
cy6nexToB Poccuiickoit defepaliiy, a TakKe B HHBIX Gopmax;

- OTKa3bIBaeT B YHOBJIETBOPEHHH XKAaNOOBI.

5.17. TIpu ymoBIEeTBOpEHHH Xano0bl YIOJHOMOYEHHEIH Ha €€ paccMOTpeHue
OpraH TPUHMMAeT HCYEPIILIBAIONINE MEPEI [I0 yCTPAHEHMIO BEISBJIEHHBIX HapyIIEeHHH,
B TOM 4YHCIIE [0 BHIJAUe 3asSBHUTENIO pe3ysbTaTa MyHHULHMITANBHOM YCIYTH, He NMO3JHee
5 paGoumx mHeH CO [HSI TPHHATHS pEIUeHHs, €eclM WHOE He YCTAHOBJIEHO
3akoHOmaTenbcTBOM Poccuiickoit Penepanuu.

5.18. YHonHOMOYEHHBIW Ha pacCMOTPEHHE KanoObl OpraH OTKa3hIBAET B
yIOBJIETBOPEHHH YXanoOBl B ClIeIYIOIHX CITydasX:

a) HaJMYHe BCTYIMBIIETrO B 3aKOHHYIO CHIIy PEIleHHs Cyaa, apOUTpaKHoro cyna
10 xajno6e 0 TOM ke TPeAMETE U MO TEM XK€ OCHOBAHUSIM,;

6) moaaya >«ano0bl IUIOM, [TOJTHOMOUYHS KOTOPOro He MOATBEPXKIEHEI B MOPSIIKE,
YCTAQHOBJIEHHOM 3aKOHOaTeIbCcTBOM Poccuiickoit denepauuy,

B) HAJIMYHE pelleHus [0 Xanobe, MNPHHATOrO paHee B COOTBETCTBHU C
TpeGoBaHUsIME HacTosiIuero [Topsaka B OTHOLIEHHH TOTO XKE 3asBUTENS U 10 TOMY JKe
[peMETY >Kanobbl.

5.19. B ciydae ycCTaHOBJIEHHSI B XOAE HMJIM II0 DPE3yJbTaTaM pPacCMOTPEeHHS
anobbl  MPHU3HAKOB  COCTaBa  aAMHHHCTPaTHBHOTO  NpPAaBOHApPYIUEHHs — WIIH
MpECTYIUIEHUS] TOJDKHOCTHOR JIUIIO, HAaleNeHHOe MONHOMOYHMAMH IO PacCMOTPEHHIO
xanof, He3aMeIIMTENbHO HampaB/sieT MMEIOLIMecs MaTepuanbl B OpraHsl

IPOKYpPATypEL



Iopsixox ungopMHpPOBaHUs 3asiBHTES 0 pe3yjibTaTax
PaccMOTpeHHsT XKaJI00bI

5.20. OTBeT mo pe3yJbTaTaM PacCMOTPEHHUsI JKarmoObl HAIPaBILSIETCS 3asBUTENIO
He T03Hee [HS, CeIyIOLIero 3a JHeM NPUHATH pellIeHus, B TMCbMEHHOH dopMe.

5.21. B oTBeTe o0 pe3yIbTaTaM PacCMOTPEHHMSI Xalo0bl yKa3bIBarOTCS:

- Ha¥MEHOBaHWE OpraHa, MPEJOCTABISIONIETO MYHHUILMIAIBHYIO YCIYTY,
paccMoTpeBLIero xanoby, H0DKHOCTE, GaMHIIHS, UMs, OTYECTBO (NPU HATMYKMH) ero
NOJDKHOCTHOTO JIMLA, TPHHSIBIIETO PeLIeHHUe T10 KaJlo0e;

- HOMep, [aTa, MeCTO IIPUHATHA PENIeHHs, BKIIOYasl CBEICHHUs O JOIDKHOCTHOM
nHLe, pelleHue Wik neficTere (6e3neiicTBrie) KoToporo 06XKanyeTcs;

- bamuIHsl, UMs1, 0TYECTBO (IPH HAJIMYMK) /1M HAMMEHOBAHHUE 3asABUTEIIS;

- OCHOBAHMS IJIsl IPMHSITHS PELIEHMs 10 XKanobe;

- IPHHSTOE 110 XXanobe pelleHHE;

- B ciydae, ecid dkajoba npusHaHa OOGOCHOBaHHOHM, CpOKH YyCTpaHEHH:A
BBISIBJIEHHBIX HApyIIeHWH, B TOM YHCIEe CPOK IPEeNOCTaBIEeHHs MYHHUMIAILHOMN
YCIyTH;

- CBEIIEHUsI O TIOPsIIKE 06KaTOBaH|s! IPUHSITOTO MO XKanobe pereHus.

5.22. OTBeT 1O pe3yJbTaTaM pacCMOTPEHMS IKamobbl —MOAMHMCHIBACTCT
YNOJIHOMOYEHHBIM Ha PACCMOTPEHHME XKano6bl JODKHOCTHBIM JIHLOM AIMUHHCTPALIK
ropoza [len3s! (B penenax KOMIETEHLHH).

ITo >KeJaHHIO 3asBUTENS OTBET IO Pe3yJbTaTaM PaCCMOTPEHHMS XKanobsl MOXeT
6BITH  mpeicTaBiieH B (opMe: 2IEeKTPOHHOro  AOKYMEHTa,  IOMIHCaHHOIOo
KBaTU(DULMPOBAHHON 3JIEKTPOHHON MOAMACHIO YIIOJHOMOYEHHOTO Ha PacCMOTPEHHE
%an06bI TOJHDKHOCTHOTO JMIA U (M) YIOJHOMOYEHHOrO Ha PacCMOTPEHHeE XKamoObl
oprasa. !
Iopsinok o6sxanoBanusl pements no xanobe

5.23. 3asBUTeNb UMEET MPaBO 06XKAOBaTh PEeIeHHe 110 XKanobe HOIKHOCTHOrO
NWLa OTAeNa MeOMpOM3BOACTBA M XO3SHCTBEHHOro obecredeHus aJIMUHHCTPAlNH
ropona I_ICHZSH, OCYUIECTBUBLIEro pacCMOTpEHHE )KB,J'I06BI, HEeToCpeaCTBEHHO TIJlaBe
aIMMHHCTpauuyu ropoga IIeH3bl, NMepBOMYy 3aMECTHTEIIO TJIaBbl aJAMHHHCTPALUH
ropoa ITeH3sl 110 OpraHU3alKH AeITeIbHOCTH aAMUHUCTPAIMH.

3asBUTENb UMEET NMPaBo 00XKANOBAThH PeLleHHs! M0 XKanobe, MPUHATHIE MePBbIM
3aMeCTHTENIeM IJIaBbl aMHHUCTpALMK ropoaa ITeHssl no opraHu3alniy AeATeNbHOCTH
agMuHKHCTpauu ropozia [Tenssl, rnase agMuHuCTpaLy ropoja [enser.

[lpy >TOM MOPSOOK TAKOro  O6XaloBaHWs —COOTBETCTBYET  MOPSAKY
06KanoBaHMs, YCTAHOBIEHHOMY Ul OO)XAlOBaHMs —pelleHHH U JeHCTBUH
(6e3meiicTBUs) OpraHa, MPeOCTaBITIONIEr0 MyHHLMITAILHYIO YCIYTY, AODKHOCTHOTO
JIMIA OpraHa, MPEeIOCTABISIOIEr0 MyHHIHMIANBHYIO YCIYTy, TH00 MYHHIMMATbHOTO
CITY>KalIero.

IpaBo 3asiBUTENsI HA MOJIy4YenHe HHPOPMALHH H AOKYMEHTOB,
1e06X0AMMBIX A5l 060CHOBAIMSI M PACCMOTPEHHs1 KaI00bI

5.24. 3asBUTENb MMEET IpaBoO Ha IOJydeHHe HH(OpMalnu H JOKYMEHTOB,
HEOBXOMUMBIX /151 060CHOBAHMS M PACCMOTPEHHSI JKANOObI.

Crnioco6bl nidopMUpOBaHsI 3asiBUTEJIEH O MOpsIAKe NoAaYH
W paccmMoTpenust XKajno0bl
5.25. OpraHsl, IPeAOCTABIAIONIME MyHHLIMIIAIBHEIE YCITYTH, obecneyuBalor:
- OCHAIEHHWE MecTa NpueMa xanod;

6

- MHQOpMMpOBaHME 3afBUTeNed O mopsaKe O6XaloBaHMs pelleHud |
neicteuit (6e3neicTBIs) OPraHoB, MPENOCTABILIIOIMX OCYAApCTBEHHBIE YCIYTH, HX
JOJDKHOCTHBIX JIMI] TIOCPENCTBOM pa3MelLIeHHss MHGOpPMAalUUd Ha CTEHAaX B MecTax
TNPeIoCTaBIeHHs FOCYIapCTBEHHBIX YCIIYT, HAa HX OQULHAIBHEIX caiTax, Ha EauHOM
nopraie;

- KOHCYJIBTHPOBAaHME 3asBHTENCH O TNOpsaKe O06XKaloBaHHWs pEIIEHUH U
nedicTeuit (0e3aeiCTBHS) OpraHoB, NPENOCTABISIIOIIMX IOCY IaPCTBEHHBIE YCIYTH, MX
JOJKHOCTHBIX JIUIL THO0 delepalbHbIX roCy JApCTBEHHBIX CITy)KalllKX, B TOM YUCIIE M0
TenedoHy, IIEKTPOHHOM [0YTe, IPH THYHOM [IPHEME; .

- 3aKIIOYEeHHME COIJAlIeHHH O B3aUMOJEWCTBHM B YaCTH OCYIIECTBIEHHSI
MHOrOQYHKIIHOHAEHBIMKA IIEHTpaMH TpHeMa »Jkalo0 W BBIIAYH  3aSBUTENSIM
pe3yNbTaTOB PaCCMOTPEHHS KAT00. '

- $opMHpOBaHHE ¥ NpPEACTABIEHHE €KEKBAPTAIBHO B BBILECTOSLIMI Opra
OTYETHOCTH O MOJYYEHHBIX M PacCMOTPEHHBIX Xajobax (B TOM YHCIE O KOJIMYECTBE
yIOBJIETBOPEHHEBIX U HEYIOBIETBOPEHHBIX XKan100).»

2. OmnybnuxoBaTh HAcTOSIIIEE IIOCTAHOBJEHME B  CpPEACTBE  MAacCOBOM
HHGOPMALIMH, OINpPENEIeHHOM IJIsi OQUIMANBHOr0 OIyONMKOBAaHWA MYHHIMIATBHBIX
IPaBOBBIX aKTOB aJMHHHCTpaluu ropoja ITeH3bl, ¥ pa3sMecTHTh Ha OQULHMAIBEHOM
caliTe agMHHUCTpaluH ropoja IleH3bl B MHGOPMaLMOHHO-TEEKOMMYHUKAIIMOHHOM
cetu MHTepHer.

3. [IloctaHoBneHuWe BCTymaeT B CHJIy Ha CledylOLIMd JOeHb IIOCle ero
0hHLMAEHOTO OITyOJIMKOBaHUS.

4. KoHTponb 3a BBINOJHEHHEM HACTOSIIErO I1OCTAHOBJIEHHs BO3JIOKHTH Ha
IIepBOr0 3aMECTHTEJs I1aBbl aIMUHHCTPALMK TOpPOJa 110 OPraHU3alky AeATETbHOCTH
aJIMUHHCTPALIUH.

H.o. raBbl aIMHHHCTPALHHA TOPOAA Z.B. Boaxon



