Aavuauctpanus ropoaa Ilensni

NMOCTAHOBJIEHUE
o1 A4, L9 X0/ MNe «/#Jii/f

O BHeceHHH H3MeHEeHHil B MOCTAHOBJIEHHE AAMUHHCTpanuu ropoja Ilensnl
ot 30.05.2012 Ne 630 «O6 yreepkieHHH AIMHHHCTPATHBHOIO perjiaMenTa
npeaocTaBAEHHs] MYHHIHNAALHOH yeayru «[IpuHsiTHE HA yueT MalouMYHIHX
rpakaaH, HyKIAIOUHXCH B JKHIIBIX TOMEIEHHSIX, TPe10CTaBJIsIeMbIX 110
JI0TOBOPAM COLMAJIBLHOrO HAHMAa, NPOKABAIOUIMX HA TEPPHTOPHH rOPOACKOro
okpyra» agmMunHucrpanueii ropoaa Ileusni

B uensx npuBeeHUs] HOPMATUBHOTO NPAaBOBOTO aKTa aJMUHHCTPAIlMK ropojia
[Menssr B coorBerctBue ¢ PenepanbHbiM 3akoHOM Poccuiickoi ®Pepepaunn OT
29.12.2017 No 477-®3 «O BHeceHUM H3MEHEHUsI B CTaThIO 15 MeepanbHOro 3aKoHa
«O coumanpHOM 3ammre MHBanuaoB B Poccuiickoit ®enepanum», denepallbHbIM
sakonom Poccuiickoii ®eneparuu ot 27.07.2010 Ne 210-®3 «O6 opraHusanmiu
TIpeIOCTaB/IeHHsS] TOCYAPCTBEHHBIX M MYHHIMIANBHBIX YCITyr», PYKOBOJCTBYACH
crathelt 33 Ycraa ropoja Ienssl,

Aamunuctpauns ropojaa Ilenssl nocranoBJisieT:

1. BHecTH B MOCTaHOBIEHHe agMuHHCTpauyu ropoaa Ilenssr ot 30.05.2012
Ne 630 «O6 yrBepxIeHHH AJIMMHMCTPATHBHOIO perjlaMeHTa IIpeJ0CTaBICHNU
MYHHIUNATBHON yeyry «[IpuHATHE HA yUeT MAIOUMYIIMX IPAX/IaH, HyKAAFOLIIXCs
B OKWIIBIX MOMEIIEHHAX, NPEJOCTaBIsEMbIX 10 JIOTOBOPaM COLMAbHOTO HaiMa,
POXKMBAIONMMX HA TEPPUTOPHH TOPOICKOTO OKpYra» aJMWHHMCTpallMel ropoja
[Ten3bD», cleayrolie H3MEHEHHU:

1.1. Haumenonanue [TocTaHOBIEHUS H3IOXHUTH B CIIEIYIOIIEN pelaKiiu:

«O6 yTBepXKAeHWH AIMMHHUCTPATMBHOIO perjamMeHTa IpeloCTaBIeHus
MyHUIMNATBHON ycIyrd «ITocTaHOBKa Ha ydeT MalOMMYIIMX IpaXIaH B Ka4yecTBe
HY)XJIQFONIMXCS B JKHIBIX IOMELIEHHAX) aIMHHACTpauyei ropoaa ITenspn.

1.2. Ilynkr 1 TlocTaHOBIIEHHS] H3TOXKHUTD B CIIEMYIONIEH pefaKIHu:

«l. YTBepaUTHL MpuaraeMsli AIMHUHHUCTPATUBHBIH pernameHt
NpefoCcTaBIeHrsl MyHHIMNanbHOH yciyrun «llocTaHoBka Ha yd4eT MalOMMYyIIHX
rpaXiaH B KauecTBe HYKIAIOUIMXCH B JKHIBIX TMOMEIIEHHAX» aIMHHHUCTpalUeH
ropona Ienssi» (nanee - AIMUHUCTPATUBHBIN PETJIAMEHT).

1.3. HaumeHoBaHue AJIMWHMCTPATUBHOIO perjiaMeHTa HU3JO0XUTh B
creyroleit pelaKIuu:

«AJIMUHUCTPATUBHBIA PErJIaMEHT IpPe0CTaBIeHUs MyHHULHMIAIBHOH YCIyrn
«ITocTaHOBKA Ha y4eT MAJOMMYLIMX IpaXk[aH B KauecTBE HYXXAAIOIIMXCs B XKHIBIX
MTOMEIIEHHUSX);

1.4. Mynaxr 1.1. pasmena I «OOmue MNONOXKEHUS» aJMHHUCTPATHBHOIO
perjamMeHTa U3JI0XKUTh B CIEAYIOLIeH pelaKIyH:

«AZIMAHHCTPATHBHbIH pErNamMeHT NpejoCTaBIeHns MyHHULMITATBHOH yCIIyTH
[10 OCTAHOBKE HA y4eT MaIOMMYIIMX IPa/IaH B KauecTBE HYXIAIOUIMXCS B JKHIIBIX
IOMeleHusiX (manee - aJMHHUCTPATHBHBIA perjamMeHT) paspabotan B HeJAX
MOBBIIIEHHsT  KauecTBa W JOCTYIIHOCTH  pe3yJbTaToOB  MNpPEAOCTaBJICHUS
MYHHIIMIATBHON yCIIYTH, CO3MaHMs KOM(MOPTHBIX YCIOBHH s notpeburenen
MYHHIMIIANGHON ~ yclyrn (Jamee - 3asBATENH), M ONpEesseT Cpokd M
[10C/IEJOBATEILHOCTD MPEN0CTaBICH)s MyHHIMIIAIBHOMN yCIIYTH IPH OCYLIECTBIICHHH
aJIMMHHCTpanuei ropoaa ITeH3bl MOJTHOMOYHH [0 NPUHATHIO HA y4eT MalOUMYIIHX
rpaXaaH B Ka4ecTBe HYXJAIOUMXCS B XKHIBIX NOMELIEHHAX, NPEOCTaBIIEMbIX 110
JIOrOBOPaM COLHAIBHOIO HalMa.

Hacrosmuii aJMHHHCTPATHBHBIA pErjlaMeHT pEryJlupyeT OTHOLIEHHs ¢
3asBHTENSIMM 110 TIPUHATHIO Ha YYeT MaJOMMYLMX TpaxJaH B KauyecTse
HYKJAIOUMXCS B OKHJIBIX  [OMEIIEHHsX, MpPeJoCTaBijeMbIX [0  JIOrOBOpaM
COLIMATBHOIO HalMa.».

_L5. A6zau 2 mynkta 1.3. pasgena I «O0iue  TMONOXEHMS
aJIMHHMCTPATHBHOTO PErIaMeHTa M3JI0XKHTh B CJIe/IyIOLIeH pellakIiu:

«OdopmiieHre JOKYMEHTOB T10 TIOCTaHOBKE Ha y4eT MaJOMMYIIMX TPaX/aH B
KavecTBe HYXIAIOIMXCS B JKMIIBIX MOMELIEHUAX OCYIIECTBIAETCS CHENUANUCTaMH
oT/eNa pacmpedeNeHns MyHHUMIATBHOTO JKHIMIIHOTO (OHAA aJAMHHHCTpAlUH
ropona Ilenser (naee oraen) no aapecy: r. Ilensa, miomans Mapiana Kykona, 4
ka6. 130, 131, 132, 133.».

1.6. B mysxrax 2.1., 2.7. pasgena Il «Cranmapt npeaocTaBieHHs
MyHUIHNIATBHOM yCIyTH» aAMHHHCTPaTHBHOTO pernamenta ciosa «Ilpunsatne na
yueT ~ MaJOMMYIIMX TpaxiaH, HYKIAOUWMXCS B OKAIBIX  NOMEIICHHAX,
PeOCTABISEMBIX [0 JIOTOBOPaM ~ COLMAILHOrO  HaliMa, MPOXMBAIOLIMX — Ha
TEpPPUTOPHH TOPOJICKOrO OKpyra» 3aMeHuTh cinoBamu «llocTaHOBKa Ha y4eT
MaJIOMMYLIMX MPXKIAH B KAaUECTBE HYKTAFOIIMXCS B HUIIBIX TTOMEIIEHUAXY.

1.7. A63anr 16 nynxra 2.12. pasgena II «Cranmapt mnpegocTaBICHHS
MYHHIUMATBHON YCIIYTH» U3OKHUTh B CIIEAYIOLIEH pelaKiiiu:

«[TomereHus Ui MpeIoCTaBlIeHHs MYHHMIMIIAIBHONW YCIyTH pa3sMelialoTes
Ha HHOKHUX dTaXax 3[aHui, 000pyTOBaHHBIX OTAENIBHBIM BXOJIOM, MM OTIEJIBLHO
CTOSIIMX 3[aHUAX. Ha TeppuTOpuH, MpUIerarouled K MecTopacroloKeHuro opraia
MECTHOTO caMoyTpaBieHus, 0ob6opyayroTcs OecrulatHble MecTa Juls TapKOBKH
aBTOTPAHCTIOPTHBIX CPEJICTB C BhIIENeHHEM He meHee 10 MPOLEHTOB MecT (1O He
MeHee OIHOro Mecra) Juisi OecrlaTHOM apKOBKH TPAHCTIOPTHBIX —CPEACTB,
ynpasisiembix HHBanuaamu 1, IT rpyni, a takke MHBAIMIAMH III rpynmbl B HOPSIKE,
ycranoBnenHoM IlpasurensctBom Poccuiickoit  denepalu, W TPaHCIOPTHBIX
CPEJICTB, MEpEeBO3SIMX TAaKHX MHBAIMIOB M (WIH) JeTeH-HHBAUIIOB. VYka3zaHHbIE
MecTa JUIsl TIApKOBKM He [OJDKHBI 3aHMMaTh WHbIE TPAHCIIOPTHEIE CPENCTBA.».
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1.8. Pasmen V. "JlocyneOHbiid (BHeCy1eOHBIN) OPANOK 00xaioBaHus
pemieHuii M JIeHCTBHH (Ge3neiicTBUs) OpraHa MECTHOIO — CaMOYIpaBICHHA,
TpEIOCTABISIONIEr0 MyHHIMIAIBHYIO  yCIyTy, 2 TaKKe [IOJDKHOCTHBIX JIMIL,
MYyHHUIMIATBHBIX crykammx"  aIMHHHCTPATHBHOTO  pErIaMeHTa  M3NOXHTH B

crleyroles peaaKiym:

«V. JlocyneOHbIH (BHeCY1eOHBIH) MOPANOK 06KaIOBaHUs PeIICHUH U
neitcTBuii (G€30€HCTBHSA) OpraHa, Mpe10CTaB/IAOIEro MYHHULHTIATIBHYIO YCIYTY, a
TaK)Ke JOJHDKHOCTHOTO JIHIA, OpraHa npeloCTaBsomero MYHHUIMIAIBHYIO YCIYTY,
1160 MyHULMIIAIBHOTO CIIYXKaIlero, MHOTro(QyHKIIMOHAIIBHOTO LIEHTPA, paboTHHKA
MHOTO()YHKIMOHAJTBHOTO [IEHTPa

3agBATeNh HMMeeT MpaBo Ha  pocyjebHoe (BHecyeGHOE) O00X)anoBaHHE
peleHuii U AeHcTBUH (Ge3neiicTBus) OpraHa, MpeIOCTABIISIOWICTO MyHHLUITATBHYO
yCIyry, AOJDKHOCTHOTO JIMIA, OpraHa [PeIOCTABIISIONIEr0 MyHHLUITATBHYIO YCIYTY,
60 MYHHLHUITATEHOTO CIIYXallero, MHOTOGYHKI[MOHAIBHOTO LEHTPa, paboTHHKA
MHOTO(YHKIJMOHAIBHOTO LEHTPA.

5.1. Ipeamer xanoOst

5.1.1. 3asBHTENH MOXET 0OPATHTBCA C HKanoOOH B TOM YACIE B CIEAYIOUIHX
ciryvasx:

- HapylleHMe CpOKa PperucTpaiuu 3arnpoca 0 MpemoCTaBJIEHHH
MYHMIUITAIBHON yCIIYTH,

- HapylleHHe CPOKa NPeloCTaBICHHUS MYHMUMIIAIBHOM ycnyry. B yKasaHHOM
cydae jrocynebHoe (BHECyeGHOE) 06XaoBaHHe 3asBUTEIICM pelueHni U JeHCTBAN
(6e3meicTBHS) MHOTO(QYHKIMOHATBHOTO LEHTPa, paboTHHKa
MHOTO(QYHKI[MOHATBHOrO  LEHTpa  BO3MOXHO B  cly4ae, e€cid  Ha
MHOTO(YHKI[OHANBHBIA LEHTP, PEUICHAA U neiictBus (Ge3yelicTBHE) KOTOpOro
o6xainyloTcs, BO3IONKeHa GYHKIHSA 1O TPeIOCTABICHUIO  COOTBETCTBYIOLICH
MYHUIMIIATEHON YCIyrd B OJHOM oObeMe, B TOPSIZIKE, ONPeNeTEeHHOM JacThio 1.3.
cratbu 16 DenepanbHOro 3akoHa OT 27.07.2010 Ne 210-®3 «O6 opraHu3alUx
[peJI0CTaBIEHIs TOCYIaPCTBEHHBIX 1 My HHILIMITATILHEIX yCITyD»;

- TpeGoBaHue y 3asBUTeNs  JIOKyMCHTOB, HE TpeLyCcMOTPEHHBIX
HOPMAaTHBHBIMH TPaBOBBIMH  aKTaMH Poccuiickoit ®elepanuy, HOPMAaTHBHBIMH
NpaBOBBIMK aKTaMu [leH3eHCKOH 061aCTH, MyHHUILMNAIBHBIMK [PABOBBIMU aKTaMH
JUTS IPEIOCTABIICHIS MYHHULMIIATBHON yCIyTH;

- OTKa3 B TpHEME JOKyMEHTOB, IPEJOCTaBIeHHEe KOTOPBIX IpeyCMOTPEHO
HOPMAaTHBHBEIMH [PABOBBIMH aKTaMU Poccuiickoii ®Pepnepauiyn, HOpMaTHBHBIMH
paBOBBIMK akTaMu [leH3eHCKOH 061aCcTH, MyHHIMIAILHBIMKM TIPAaBOBBIMH aKTaMH
JUISL PEIOCTABIIEHHs] MyHHULMIIANBHOM YCIYTH, y 3aABUTEILS,

- OTKa3 B NPEIOCTABIEHAH MyHUIMNAILHOH YCIyTH, eCiu OCHOBaHHsI OTKa3a
He Tpe/lyCMOTpPeHBI peiepabHbIMU 3aKOHAMH 1 TIPUHSTHIMA B COOTBETCTBUHU C HUMH
MHBIMA HOPMATHBHBIMH [IPABOBBIMH aKTaMH Poccuiickoii ®enepaluu, 3aKOHaAMH U
MHBIMA ~ HOPMATHBHBIMM  [PaBOBbIMH  aKTaMu [Menzenckoir  obnact,
MYHHIMIATbHBIMA [IPABOBBIMH  aKTaMH. B ykasaHHOM Cllydae J0oCyle0HOe

.
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(BHECYneOHOE) 00OXanoBaHHEe 3asiBUTEIEM pemenuii u nedcTBui (Ge3nedcTBUN)
MHOTO(YHKIMOHATBHOTO 1LEHTPa, PaGoTHHKA MHOrOQYHKIHOHATLHOTO LEHTPa
BO3MOXHO B ClIy4ae, el Ha MHOTO(YHKIHOHATBHBIH LIEHTP, PElleH s 1 IeHCTBHS
(6e3zeiicTBIE) KOTOPOro OOXAIyIOTCs, BO3NIOXKEHA GyHKLMA MO MPENOCTaBICHUIO
COOTBETCTBYIOIEH MyHHIMNAIBHOA yYCIYyrH B TONHOM OOBeMe, B MOpsKE,
onpeeneHHOM 4acThio 1.3. cratby 16 DesiepanbHOro 3aKoHa OT 27.07.2010 Ne 210-
®3 «O6 OopraHM3alUMM [pEJOCTABJEHUs TOCYAApPCTBEHHBIX W MYHHLMNATBHBIX
YCIyT»;

- 3aTpeGOBaHKe C 3asABUTENA NPH MPEJOCTaBICHUH MYHHLHIAIBHON yCIyTH
[UIaThl, He IPelyCMOTPEHHOH HOPMATHBHBIMH IMPAaBOBBIMH aKTaMU Poccuiickoi
denepanuy, HOPMATHBHBIMH  [PAaBOBBIMH  AKTaMH [lenseHckoil  obnacTy,
MyHHLUIATBHBIMA IPABOBBIMU aKTaMH;

- oTKa3 oOpraHa, I@peJOCTABISIOIEr0  MYHHIMNANbHYIO  yCIyTy,
JO/DKHOCTHOTO ~JIMI[a OpraHa, IpefoCTaBJAIOIIEero MYHULHUIIAIBHYIO  yCIyry,
MHOTO(YHKIMOHATBHOTO LEHTpa, paboTHHKA MHOrOQYHKIMOHATBHOIO LEHTpa B
JCTIPAB/IEHMH JIOMyIIEHHBIX MMH OTIeYaTOK M OLIMOOK B BBIIAHHBIX B pe3ysbTare
HpelIOCTABIEHAs. ~ MyHMIMIANBHOW ~ yCIyrH — JHOKYMEHTax b0  HapylleHue
YCTaHOBJIEHHOTO CPOKA TaKHX HCTpaBleHuWd. B ykasaHHOM cilydae JocynedHoe
(BHecyie6HOE) OOXalOBaHHME 3afBUTENIEM DELICHAH H nedicTBuil  (Oe3mercTBH)
MHOTO(YHKIIMOHAIBHOTO  LIEHTpa, PaboTHMKA MHOrOQYHKIMOHATBHOTO LEHTpa
BO3MOXHO B Cllydae, eCli Ha MHOTO(YHKIMOHANBHBIH LEHTP, PELIeHHs U IeHCTBHS
(Ge3neiicTBre) KOTOPOro OOXAIyIOTCS, BO3JIOXKEHA GyHKUMS 110 NPEIOCTaBICHHIO
COOTBETCTBYIOIIEH MYHHIMIANBHON YCIyrH B IOIHOM 0oObeme, B TOpSIKE,
onpeiesleHHOM 4acTbio 1.3. crathu 16 @egepabHOrO 3aK0Ha OT 27.07.2010 Ne 210-
®3 «O6 opraHuzalMd MpPEIOCTaBIEHHMS] TOCYHApPCTBEHHBIX H MYHHLMIIABHBIX
yCIyI»;

- HapylleHHe CPOKa WIH MOpSIKa BbLIAYH JOKYMEHTOB IO pe3yjbTaTaM
TIpeflOCTaBIeHUs MyHULIUIATBHOM YCIyTH;

- NPHMOCTAHOBJEHHME MPEIOCTAaBIEHHS MYyHHLHMIATLHOH YCIyrH, €Ciu
OCHOBAHHS TIPHOCTAHOBJIEHHMS HE IPELYCMOTpEHb (elepanbHbIMK 3aKOHAMH H
MPUHATBIMM B COOTBETCTBUM C HHMM MHBIMH HOPMATHBHBIMH IPABOBBIMH aKTaMH
Poccuiickoit defepaiuu, 3aKOHaMH M MHBIMH HOPMATHBHBIMH TPABOBBIMH aKTaMH
[TeH3eHCKO# 06JIaCTH, MYHHIMIATBHBIMA IPABOBBIMH akTaMu. B ykazaHHOM ciy4ae
nocynebHoe (BHecyneOHOE) O0XKaloBaHHE 3asBUTENEM pelieHui U JeHcTBHH
(be3neicTBHA) MHOTO(QYHKIIHOHAJIBHOTO LHEeHTpPa, pabGoTHHKA
MHOTO(YHKIMOHAIBHOrO ~ HEHTpa  BO3MOXHO B Cilydae,  ecid  Ha
MHOTOGYHKIMOHATBHBIA IIEHTP, PEIIeHHs W JeHCTBUS (6e3meiicTBHE) KOTOPOIO
06XanyloTcsi, BO3JOXKEeHa (YHKIHsS [0 TIPeJOCTaBIECHHUIO COOTBETCTBYIOIIEH
MYHHIMNATBHON YCIYTH B TIOJTHOM O0BeMe, B NOPA/IKE, ONPEALICHHOM HacThio 1:3:
crateu 16 ®enepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHuzaluu
TpeoCTaBIIeH s TOCY JApCTBEHHBIX  MYHHIHUIIANBHBIX yCIyI».

5.2. OpraHbl MECTHOTO CAMOYTIPABJIEHHs U YTIOJTHOMOYEHHBIE Ha
PacCMOTpeHHUeE XKalo0bI IOJDKHOCTHBIE JIULA, KOTOPBIM MOXKET ObITh HATIPaBlIeHa
x)anoba
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5.2.1. 3asBuTens BIpaBe 00XKaloBaTh peLICHHs W JeWcTBus (OesmeiicTBue)
OpraHa, npe/oCTaBISAIONIEr0 MyHHLUIAIBHYIO YCIIYTy, @ TAKXKe JOJDKHOCTHOTO JIMLA.
opraHa IpeIOCTaBIAIOIIEr0 MYyHHIHUIANBHYIO YCIYry, JH00 MyHHIMIAILHOIO
CIIy>Kallero, MHOroyHKIHOHAIBHOTO [IeHTpa, pabOTHUKA MHOTrO()YHKIHOHAIBHOIO
LEHTpa.

5.2.2. XKanoba nomgaéres:

- B Opra, NpeJOCTaBIAIONMNA MYHULMIAIBHYIO YCIYTy - aJMUHMCTPALHMIO
ropona Ilensel. Ilpm obkamoBaHuM pemieHuid u  jedictBuil  (Ge3meicTBHs)
aJMHHUCTpaluy ropoaa ITenspl, TOMKHOCTHBIX JIMI ¥ MYHHIHIAIBHBIX CIIY)KAIIUX
aZIMHMHHCTpaIuu ropoja [1eHssr.

- Yy4YpeIMTeN0  MHOTOQYHKUHOHAJIBHOTO  IIEHTpa  MpENOCTABIIEHHUS
rOCyapCTBEHHBIX M MYHULMIIAJBHBIX YCIYr HWJIH  JIOJDKHOCTHOMY  JIHILY.
YTOJIHOMOYEHHOMY Ha pacCMOTpEHHE Xanob Ha pellleHus U aeicTsus (OezneicTBre)
MHOTrO(QyHKIMOHAIBHBIX ~UeHTpoB Ilenszenckoit obnactu. [lpu  obxkanoBanuu
pelieHMd W gedcTBHM  (Oe3meHCTBUS)  MHOTOQYHKIMOHAIBHOTO  IIEHTpa
NPeJOCTaBJICHUS] TOCYIAPCTBEHHBIX U MYHHUIMIIANBHBIX YCIIYT.

- PYKOBOJIHUTENIO MHOroQyHKIHOHAJIBHOTO IeHTpa. [Ipu o6xanoBaHuu
pelienuid U aeicTBuit (6e3neicTBus) paboTHMKAa MHOTO(YHKIHOHAILHOTO LEHTpa
NPeIOCTABIIEH s I'OCY JAPCTBEHHbBIX ¥ MYHHUIIUIIATBHBIX YCIIYT.

5.2.3. Paccmotpenne dxano® Ha peineHHs W jeicTBus (GeszelcTBHE)
aJIMUHMCTpaluK ropoaa IleH3pl, JO/DKHOCTHBIX JHMI[ ¥ MYHUIMIATBHBIX CITYKaIIHX
OCYIIECTBJIAETCS ~ yNOJHOMOYEHHBIMH  HAa  9TO  JIOJDKHOCTHBIMHU  JIMLIAMH
aJIMMHHUCTpaLuKU ropoja Ilenssl B COOTBETCTBUM C pacripejiesieHneM 00sA3aHHOCTEH.

5.2.4. PaccmoTpeHue xanob® B OTHOIIEHWH pelleHHi 1 eiHcTBIi (Oe3neincTBus )
MHOTO(YHKI[HOHATBHOTO IIeHTpa OCYIIECTBIISIETCSI yupeauTenem
MHOTO(QYHKIIMOHATBHOTO LIEHTPA HWJIH YIOJHOMOYEHHBIM JIOJDKHOCTHBIM JIMIIOM B
COOTBETCTBHHM ¢ roctaHoBsieHueM IlpaBurenscrsa [lensenckoit obnactu ot 09.04.2018 Ne
212-nIT «O6 yTBepsxaenun Iopsiika nogauu ¥ pacCMOTPeHHs kalob Ha pelieHus 1
nencteust  (Oe3neHCTBHE) HCIIONHUTENBHBIX OPraHoB T'OCYIAapCTBEHHOW BJIACTH
(opraHoB MeCTHOro caMOYIIpaBJE€HHs MYHHIMNAIBHBIX 00pazoBaHuii) ITeH3eHCcKOM
obmactTh M MX  JOIDKHOCTHBIX  JIML,  [OCYIApCTBEHHBIX  TPAKIAHCKUX
(MyHHLIMNATBHEIX) CIY)KAl[UX W TOpsAKa IMOJa4d M PacCMOTPEHUs kajnob Ha
pemienus u aeicTBus (6e3nelicTBHe) MHOTODYHKILMOHAIBHBIX 11eHTpoB [leH3eHcKoH
00nacT M X  pabOTHUKOB IIPH NPEAOCTABIEHHH FOCYIaPCTBEHHBIX YCITyr».

5.2.5. PaccmoTpenue kamo® B OTHOIIGHHWH pEIICHHH H JIeicTBUM
(6e3pmeiicTBus) pabOTHHKA MHOTOQYHKIMOHAILHOTO —LEHTPAa  OCYLIECTBIAETCS
PYKOBOZIMTENEM MHOTO(YHKLMOHAIBHOTO LIEHTpa MpeJOCTaBIeH s FOCY JapCTBEHHBIX U
MYHHLHUIATBHBIX YCITYT.

5.2.6. )Kanoba Ha peurenuss u gaedctBusi (6e3medcTBHE) MCMONHUTENBHOTO
opraHa TrocynapcTBeHHOW Bnactd Ilensenckoi obnactd (opraHa  MECTHOro
camoynpaBjieHHs ropofa I1eHsbr), sSIBIsroIerocs: y4peanTesieM MHOTO(YHKIIMOHATIBLHOTO
LIeHTpa, WA YTIOTHOMOYEHHOTO JIOJDKHOCTHOTO JM1a, PYKOBOIMTEIIS
MHOrO(yHKIMOHAIBHOIO LieHTpa nopaetcsi B IlpaButensctBo [lensenckoit obmactu u
paccmatpuBaercs  IIpencenarenem  IlpaButenbctBa — Ilensenckodt — obnact,
samectureneM [Ipencenarens IlpaBurenscra [leH3eHCKOH 00JacTH B COOTBETCTBHHU C
pacnpe/ieieHHeM 00s3aHHOCTEH.
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52.7. B cnysae ecau kanoba ronaHa  3asBUTENEM B OpraH,
MPENOCTABNIAIOMMA  MyHULUMNANBHYIO  YCJIyr'y, MHOTOQYHKIMOHATBHBIA LEHTP,
YYpEAUTEN0  MHOrO(YHKIMOHAIBHOTO IIEHTPa, B KOMIIETEHIIMIO KOTOPOTO He
BXOIWT NPHHATHE DELIEHUs 0 Xkanobe, B TedeHHe 3 paboyMx OHEH CO JHS
perucTpaluy Takod KkanoObl OHa HampaBisIeTcsd B YINOJHOMOYEHHBIE Ha ee
paccMoTpeHHe opras, IpeIOCTaBIISFOLLH MYHHULHUTATBHYIO yciyry,
MHOTO(YHKLHOHANBHbIN IEHTP, YUPEAUTENIO MHOrO(MYHKIHOHATLHOTO LEHTPA.

Ilpy  >TOM  oOpraH, TpPeNOCTABISAIOMNA  MYHHUMNAIBHYIO  YCIYIY,
MHOrOQYHKIIHOHATILHBIH LEHTP, YdYpemuTenb  MHOrO(YHKIHOHAJIBLHOTO IIEHTPA,
niepeHanpaBUBIIHE XkKano0y HHGOPMHUPYET O NepeHanpaBieHHH Kano0bl 3asBUTEIIA.

[Ipu 3TOM CpOK paccMOTpeHHs KanoObl UCUUCISIETCS] CO [HS PErMCTPAliH
KanoGbl B YHONHOMOYEHHOM HAa ee pacCMOTPEHHE OpraHe, MpenoCTaBISIONEM
MYHHIMIAIBHYIO YCIIYTY, MHOTOQYHKIIMOHAIBHOM LIEHTPE, Y YIIOJHOMOYEHHOTO Ha
€€ pPacCMOTPEHUH YUPEIUTeNss MHOTOQYHKIHOHAIBHOTO IEHTPA.

B ciyyae eciiu B OTHOIIEHHMH MOCTYMHBIIEH Xkano6b! (enepaibHbIM 3aKOHOM
YCTaHOBJIEH HMHOH mopsaok (mpouedypa) MoJadd M PacCMOTPEHHs Kajoo,
HoJIOKeHUs HacTosmiero Ilopsaka He NMPUMEHSIOTCST U 3asBUTENb yBEIOMIISETCS O
TOM, YTO €ero >anoba OGyJeT pacCMOTpeHa B MOPSAKE W CPOKH, MPELYCMOTPEHHbIE
(henepasbHBIM 3aKOHOM.

5.2.8. JKamoba Ha perieHuss W nedctBusi  (OeszeiicTBue) opraHa,
NPENOCTABNISIOIEr0  MyHHMUMNAIBHYIO  YCAYTy, €ro JOJ/DKHOCTHBIX JIMIL H
MYHUUMOQIBHBIX  CIyXalMX  MoxeT ObITh  [0JaHa  3asBUTE]EM  4Yepes3
MHOro(yHKIIMOHAIBHBIH LEHTp  IpefoCTaBICHHUS roCyJapCTBEHHbIX M
MYHMIMITIAIBHBIX yCITyT.

[Ipu mocrynnenuy xano6bl MHOrO(GYHKIHOHAIBHBIA LEHTP TIPENOCTaBIEHH S
rOCYIapCTBEHHBIX M MYyHHLIMNANBHBIX yclyr oOecrieduBaeT ee Tmiepejady B
YMOJHOMOYEHHBIH Ha €€ pacCMOTPEHHE OpraH B IOPSIKE, KOTOPhIE YCTaHOBJEHBI
COrNalleHHeM O B3aUMOJECHCTBUM MEXIY MHOTOQYHKIMOHAIBHBIM LEHTPOM M
OpraHoM, TpeAOCTABIAIONMM MYHUIUNANBHYIO yeiuyry. IIpu oToM Takas nepejpada
OCYIIECTBIIAETCSA HE MO3/IHEE CIEAYIONIEro 3a JHEM IOCTYIUIEHHs kKanobbl pabovero
JHS. .

[Ipn 3TOM €cpoK paccMOTPEHMs kanoObl MCYHUCISETCH CO AHS PErMCTpPalLMy
XaJioObl B yIIOJIHOMOYEHHOM Ha €€ PacCMOTpPEHHE OpraHe.

5.3. ITopsinok noaayu »anobsl

5.3.1. JKanmoba wma pemenus u geiictBus  (GesjelicTBue) opraua,
NPENOCTABNIAIOUIEr0 MYHHLMIIANBHYIO YCIYTy, [OJDKHOCTHOTO JIMIA, OpraHa
NPENOCTABIIAIOUIEr0 MyHHIIMIATEHYIO YCIYTY, JIM60 MYHHLMIAIBHOTO CIY)KAlero,
MHOTO(YHKIIHOHATFHOTO LEHTpa, pabOTHHKAa MHOTOMYHKIMOHAIBHOIO LEHTpa
nonaércst B MMCbMEHHOH (opme, B TOM UKCIIe TIPH JIMIHOM NIpUEME 3asiBUTENIS, WITH B
3JIEKTPOHHOM BHJIE.

2Kano6a B muceMeHHO# (hopMe MOXKeET OBITh TAKXKE HAlpPaBIEHa 10 TI0UTe.

5.3.2. Xanoba J10JDKHA COIEPIKATh:

- Ha¥MEHOBAaHHWE OpraHa, IPEAOCTABISIONIEr0 MYHHUMIAIBHYIO YCIYIy,
JIOJDKHOCTHOTO JIMIa OpraHa, MpeaoCTaBIAIOLIEr0 MyHHLMIAIBHYIO YCIyry, Jubo
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MyHHIMITATEHOTO CIy)KAIero, MHOrohyHKIMOHAIBHOIO HEHTPA, ero PYKOBOJHTENS
v (vnu) pabOTHMKA PEIIEHUs ¥ AeHCTBHA (6e3meiicTBHE) KOTOPBIX 0OKATYIOTCS;

- haMHITHIO, MMS, OTYECTBO (mocnenHee - PH HAIMYWK), CBE/ICHUS O MECTe
JKUTEbCTBA 3aSBUTENS - PU3NIECKOTO JIHIA THOO HAaWMEHOBAHUE, CBE/ICHHS O MECTE
HaXOXK/eHUs. 3asBUTENs - OPUIMYECKOro JIMIA, a TaKkKe HoMep (Homepa)
KOHTaKTHOTO TenedoHa, aapec (agpeca) dIEKTPOHHOH MOYTHI (Ipu HaIUYHH) H
OYTOBBI ajpec, MO KOTOPHIM JIOJDKeH OBITH HANpaBleH OTBET 3aiBUTEIO (3a
MCKITIOUEHHeM cllydas, Korja kajnoba HampabiIseTcs cnocoGoM, yKa3aHHBIM B
NOIYHKTE «» IIyHKTa 5.3.6);

- cBefeHUs 00 00XalyeMbIX pellIeHHAX U HAeHCTBHAX (6e3neiicTBEN) Oprama,
[PeJIOCTABNSIONIEr0 MYHHULUNAIBHYIO  yCIyTy, JOJDKHOCTHOrO  JiHla oprasa,
MpeoCTABIMIONIEro MyHHIHIATBHYIO yCIyTy 1160 MYHHMIMIATBHOTO CIIyXKallero,
MHOrO(YHKIMOHAIBHOTO IIEHTpa, paboTHHKA MHOTO(GYHKIHOHAIBEHOTO LIEHTPa;

- J0BOIBI, HA OCHOBaHHH KOTOPHIX 3aABUTENIb HE COIJACEH C pelICHUEM H
neitctreM (Ge3zieficTBHEM) OpraHa, MPeJOCTAB/AIONIEr0 MyHHIUMANBHYIO yCIyTy,
JO/DKHOCTHOTO NHMI@ OpraHa, MpeJOCTaBISIONIEro MyHUUHIANIBHYIO yCIyry mmbo
MyHHILHIIATBHOTO  CIIy’Kallero, MHOrOQYHKIMOHAIBHOIO ~ LIEHTpa, ~paboTHHKA
MHOrO(YHKIMOHATBHOTO ~ IeHTpa. 3asdBHTENEeM  MOryT OBITH  IMpENCTaBJIEHBI
JOKYMEHTHI (TIPH HAJIMYHH ), IOATBEPXKIAIOMIKE IOBOBI 3aBUTCIIA, 1160 UX KOIHUH.

5.3.3. B cnyuae mnogaud OkajnoObl IpH JIMYHOM IpUeMe 3asBUTENb
[IpeICTaBNAET AOKYMEHT, YNOCTOBEDSIOLIMH €ro JMYHOCTh, B COOTBETCTBUM C
JIeHCTBYIOLINM 3aKOHOAATEIBCTBOM.

5.3.4. B ciydae ecnu xanoba MojaeTcs depes Npe/CTaBUTells 3asBUTEN,
Takke  IMPEACTABIAETCS  JOKYMEHT, MOATBEPXKAAIONIMI  MOJIHOMOYHS — HA
OCYyILIECTBIIEHHE JEHCTBUH OT MMEHH 3asBUTEI. B kadecTBE HOOKYMEHTa,
TOITBEPYKIAIOIIETO TOJITHOMOYHsI Ha OCYIECTBICHUE JIEACTBHM OT UMEHHU 3asBUTEIIS,
MOXeT OBbITh MpeJICTaBlIeHA:

a) odopmieHHAas B COOTBETCTBAM C 3aKOHOJATEJBCTBOM Poccuiickoi
deiepaliuy TOBEPEHHOCTD (151 PUBHIECKHUX JIULY);

6) odopmieHHAs B COOTBETCTBHM C 3aKOHOAATEIBCTBOM Poccuiickoit
denepaluy 10BEPEHHOCTD, 3aBEPEHHAs MIEYATHIO 3aABUTEII (Mpy HAJTMYHH [IE9aTH) U
[OTMCAHHAs  PYKOBOJAMTEIeM  3asBMTENs  WIM  YIIOJHOMOYCHHBIM  STHM
PYKOBOJIUTENEM JULIOM ([ FOPUIMYECKAX JIHILL);

B) KONMS pelleHHsl O HasHauYeHuum WM 00 u3bpaHud JMOO TpHKasa o
Ha3HAYEHHH (U3UYECKOTO JIMLA HA JOJDKHOCTB, B COOTBETCTBUH C KOTOPBIM TaKOE
dusudgeckoe MU0 OONanaeT MpaBoM JEHCTBOBATH OT MMEHM 3aABHTEIA 6e3
JTOBEPEHHOCTH.

5.3.5. [Ilpuem kano6 B  TUCbMEHHOMH ¢dopMe  OCYIIECTBISETCS
anMuUHKCTpalme#t ropoga Ilensbl, MHOrOQYHKIMOHAIBHBIM LEHTPOM B MECTE
[peoCTaBeHHs MyHHIMITATBHOH yCIyry (B MECTe, [/ 3asBHTENb NONaBa 3anpoc
Ha TOJNyYeHHe MyHHLMITAIBHON yCIyrH, HapyIeH!e MopsKa KOTOpOM obOxalyercs,
1160 B MecTe, Ile 3asBHTENEM IMOJYYeH pe3yJbTaT yKasaHHOM MYHHIMIIATBHOH
YCITYTH).

Bpemsi mpuema xano0 JO/KHO COBMAAaTh CO BPEMEHEM MPENOCTABICHHA
MyHHIHIIAIBHBIX YCITYT.
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[lpueM >kano6 B NHCbMEHHOH (opMe OCYLIECTBISAETCS y4peAUTEeM
MHOTO(hYHKIIHOHAIBHOTO LIEHTPa B MeCTe (paKTHYECKOr0 HAXOXKACHHUS yIpeUTeIs.

Bpemss npuema Jkano0 ydpemuTeNeM MHOroQyHKUHOHAIBHOIO LEHTpa
JIOJKHO COBIAZaTh CO BpeMeHeM paboThl y4peauTells.

5.3.6. B anexTpoHHOM BH/E anoba Ha peluenus u ne#cTsus (Ge3zneiicTBre)
opraHa, MpefoCTaBIISIONIero MyHUIMIIATIBHYIO YCIIyTy, JO/DKHOCTHOTO JIMLEA, OpraHa
[PENOCTABISIONEr0 MyHHIUIATBHYIO YCIyTy, JUO0 MYHHIMIIATBHOTO CIIYXAIero
MOXeT OBITh [10JIaHa 3asIBUTENEM IIOCPEICTBOM!:

a) ODUIMATFHOTO WHTepHeT-caiiTa ajMUHHCTpaimu ropoxa Ilenssr:
http://www.penza-gorod.ru;

6) 9J1eKTPOHHOI MOYTH aAMUHKCTpaLkK ropoia ITenssl (goradm@sura.ru)

B) (dejepabHOil rocyIapcTBeHHON WHGOPMAUMOHHOH cucTeMbl «EnuHbIH
nopran rocyIapcTBEHHBIX " MyHHLHITATBHBIX yeayr  (pyHKumi)»
(https://www.gosuslugi.ru);

r) perHoHaJIbHOH TrOCYAaPCTBEHHOH HH(MOPMALMOHHON CHCTEMBI «[Topran
rOCYIapCTBEHHBIX M MyHHUMNANbHBIX ycryr (dymHkuwmit) Ilensenckoi obnacTu»
(https://www.gosuslugi.pnzreg.ru);

I)  ¢enepambHOM  rocyJIapcTBeHHOH — MHGOPMALMOHHOH  CHCTEMBI,
obecneqnBaomeil mporecc Jocye6HOro (BHECY1e6HOr0) 00KanoBaHus pelieHui 1
neiicTBuil (6e31eiCTBrA), COBEPIIEHHBIX TPU MPEIOCTABICHHH IOCYIaPCTBEHHbBIX U
MyHHIEnanbHeX yeryr (hitp:/www.penza-gorod.ruy;

_5,3.7. B 21eKTPOHHOM BHJIe Xkaoba Ha pelenus u nevictusi (OesnelcTBure)
MHOrO(YHKIIMOHATBHOTO LEHTPa, pabOTHMKA MHOroQyHKIHOHAIBHOTO LEHTpa
MOET OBITh MOfIaHa 3asIBUTENIEM IIOCPEICTBOM:!

a) oduIMankHOro caifta MHOroQyHKIHOHANBHOrO UeHTpa [leHseHckow
obnactu  (http://www.mdocs.ru), y4pemuTens MHOTOQYHKUHOHAIBHOTO LEHTpa
(https://www.mingosim.pnzreg.ru) B  HH(pOPMAIHOHHO-TEJICKOMMYHHKAIMOHHOH
cetu «HTEpHETY;

6) DNEKTPOHHON TOYTHl MHOro(QYHKIMOHANBHOrO LeHTpa IleHseHckoi
ob6nactu (mfc-penza@obl.penza.net).

5.3.8. Ilpu nomave *aynoObl B 2I€KTPOHHOM BHJIE OKYMEHTEI, yKa3aHHbIE B
mysktax 5.3.3 u 5.3.4, Moryr ObITh TpencTaBieHbl B (OpMe OIEKTPOHHBIX
JIOKYMEHTOB, TMOJIMTUCAHHBIX 3JIEKTPOHHON MOJNKMCHIO, BUI KOTOPOH MPeycMOTpeH
3aKoHOHATeNhCTROM  Poccuiickoit ~ Pexpepauud,  TPH  3TOM  JIOKYMEHT,
YI0CTOBEPSIOLIUH JIMYHOCTD 3aABUTENIS He TpebyeTcs.

5.4. CpOKH pacCMOTpEeHHs K00kl

5.4.1. Xanoba, MOCTYNHMBIIAsS B YIONHOMOHYEHHBIE Ha €€ pacCMOTpeHHe
OpraH, TMpeNOCTAB/SIONMA MyHULMIATBHYIO YCIyry, MHOrOQYHKIMOHAIbHBIH
LIEHTP, YUPEIUTENO MHOTOQYHKIHOHAIBHOIO [EHTPa MOMNEXHT PaCCMOTPEHHMIO B
Teyenue 15 pabovux aHEH co IHA €€ peruCTpaLyH.

54.2. B cioyuae o0xaToBaHMsA OTKa3a OpraHa, IIPeJOCTaBJIAIOIErO
MyHHIHIATBHYIO yCIyTy, €ro JO/KHOCTHOTO JHL@, MHOrO(QYHKLHOHATBHOTO
EHTpa, ero JO/DKHOCTHOTO JIHLa, paboTHHKA B NpHeMe TOKYMEHTOB y 3asABUTE
60 B WCTIPABIEHHM JOMYIIEHHBIX ONeYaTok M (W) OmMOOK WM B Ciydae
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0BXXanoBaHHs 3aSBUTEIEM HAPYIIEHHs YCTAHOBIEHHOTO CPOKA TaKMX MCIPABIEHUH
xanoba paccMaTtpuBaeTcsl B TeUeHHE 5 pabodux IHEH CO [HS ee PerucTpamy.

5.5. TlepeueHs OCHOBAaHHM Ik IPUOCTAHOBIICHUS
PaccMOTpeHHs! K00 bl

5.1.1. OcHOBaHMH Ui TNPHOCTAHOBIIEHHS PACCMOTPEHHs JKaloObl He
uMeeTcs.

5.6. Pe3ynbTaT pacCMOTPEHHS 5Kano0b!

5.6.1. Tlo pe3ynbTaTaM pacCMOTPEHHs KajoObl MPUHUMAETCS OJHO U3
CIIEMYIOMINX PELIeHHH

1) xanoba yZOBIETBOPSIETCS, B TOM 4Hcle B (opMe OTMEHBI HPUHATOIO
pellleHus, HWCMpaBlIeHUs JOIMYIIEHHBIX OIeYyaTOK M OWHMOOK B BbIIAHHBIX B
pesynbTaTe MpeJOCTaBIEHHS MYHHUIMNANBHON YCIyrd AOKYMEHTaX, BO3Bpara
3a9BMTENIIO  JEHEeXHBIX CpeICTB, B3MMaHHE KOTOPBIX HE MpPEeayCMOTPEHO
HOPMATHBHBIMU TpaBOBbIMU akTamu Poccuiickoii @enepaiin, HOPMAaTHBHBIMH
MpaBoBbIMK akTaMi [ leH3eHCKOH 00/1acTH, MyHHUIIMTIATBHBIMH TIPABOBBIMHU aKTaMHU;

2) B YIOBJIETBOPEHHH KOOI OTKa3bIBAETCS.

Yka3aHHOE pellieHHe IPHHUMAETCs B THCBMEHHOH (popMe  YTIOJTHOMOYCHHBIM
Ha ee pacCCMOTPEHNE OPraHOM.

5.6.2. Tlpu yJIOBIETBOpEHMH > KaloOBl ~ OpraH, HpeJOCTaBIISIOUINH
MyHUILUNAIBHYIO  YCIYry,  MHOrOQYHKIMOHAJBHBIH  LEHTP,  Y4peauTesb
MHOrO(YHKIIHOHANBHOTO — 1IeHTpa MPUHMMAIOT ~ MCYEPIIBIBAIOLIME  MEphl 110
YCTPaHEHHIO BBISBICHHBIX HAPYIICHWH, B TOM 4YHWCIe [0 Bbiaye 3asBUTEIIO
pesyabTaTta MyHULMIATBHOM yCITyTd, He Mo3iHee 5 pabouux JHEH CO JiHS NPUHATHS
pellleHus, eciid HHOE He YCTaHOBIIEHO 3aKoHoaTeNbeTBoM Poccuiickoit Denepanuy.

5.6.3. VYTonIHOMOYEHHbIH Ha paccMoTpeHue KaoObl opras,
MPeJIOCTABNMIOMMI  MYHHUMIIATBHYIO  YCIyry, MHOTO(QYHKIHOHAJIBHBIA —LEHT,
y4pesiuTeNb MHOTO(QYHKIHOHAIBHOTO IIEHTpa OTKa3bIBAlOT B YJOBICTBOPEHUH
KanoObl B CIIEIYIOMAX Clydasx:

a) HalMYHe BCTYNHMBIIErO B 3aKOHHYIO CHIIY PEIICHMs Cyla, apOuTpaKHoro
cyja 1o xanobe 0 TOM XKe MPeJIMETE U 110 TEM XK€ OCHOBaHHSIM;

6) momaya >amoObl JHMIOM, NOJHOMOYMS KOTOPOTO HE TOJATBEPXKIEHBI B
NOpsAKE, YCTAHOBJIEHHOM 3aKOHO/IaTeIbcTBOM Pocceniickon Menepanny;

B) HaJWyWe peLIeHHs MO0 jXkanobe, NPUHATOrO paHee B COOTBETCTBUM C
TpeboBaHuAMH HacTosulero Ilopsiika B OTHOIIEHHH TOTO K€ 3asBUTEINSA W M0 TOMY
e TIpeIMETY HKaJo0Bbl.

5.6.4. B ciygae ycTaHOBIEHHs B XOJI€ HIIM IO pe3ylbTaTaM pacCMOTPEHHS
KanoObl  MPH3HAKOB  COCTaBa  aIMWHHUCTPATHBHOIO  MpPaBOHAPYLIEHHs  WIH
[PECTYIUIeHHs. JOJDKHOCTHOE JHIl0, PabOTHHUK, HajeleHHBIE MOJHOMOYHAMH MO
PacCMOTPEHHUIO Kaob, He3aMeUTMTENbHO HalpaBisioT HMEIOLIMECs MaTephailbl B
OpraHsbl IPOKypaTyphl.

5.6.5. YmonHOMOYeHHBIH Ha  paccMOTpeHHe  kajoObl  opraH,
NPeIOCTABNSMIONMI  MYHHUIMIAIBHYIO YCIyTy, MHOTO(QYHKIMOHAIBHBIA IEHTP,
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yupeauTeb MHOroQyHKIHOHATBHOIO LIEHTPa BIPaBe OCTaBUTh XKaoby 6e3 orsera B
CIIEAYIOIIUX CITydasiX:

a) HaIMuMe B Jkanobe HelEeH3YPHBIX JTHOO OCKOPOHTENbHBIX BBIPOKEHHUH,
YIpo3 JKM3HM, 300POBbIO U MMYIIECTBY JOIKHOCTHOTO JHMl@, pabOTHHKA, a TaKkKe
4JICHOB €r0 CEMBH;

6) OTCyTCTBHE BO3MOXKHOCTH NPOYMTATh KaKytO-TH0O0 4acTh TeKcTa XKaaoOsl,
(baMuIMio, ¥Ms, OT4ecTBO (NPU HaNMuMK) W (MJIM) TOYTOBBIH ajpec 3asBHTENS,
yKa3aHHbIe B XaJooe.

5.6.6. VonmHOMOUYEHHBIN Ha paccMOTpeHue KaoObI opras,
NPEeNOCTABIAIONMIA MyHHIUIATBHYIO YCIyry, MHOIOQYHKIMOHAIBHBIA LEHTP,
y4peanTeNb MHOrO(YHKIMOHATBHOTO IIEHTPa COOOIAIOT 3aMBUTENIO 00 OCTaBIEHHH
KaoObl 6e3 OTBeTa B TeueHue 3 pabodyux JHEH co IHs PerucTpalyy Kanoobl.

5.7. Topsinox HHGOPMHPOBAHHS 3aBUTEIIS O pe3yJIbTaTax
PaccMOTpeHH s XKamoOs!

5.7.1. OrBer 1O pe3yibTaraM pPacCMOTPEHMs JKaJloObl HampapiseTCs
3asBUTENIO HEe TI03[lHee [Hs, CJEIYIOLero 3a JHEM IPUHATHS pelleHus, B
MMCbMEHHOM (hopMme.

5.7.2. B oTBeTe 10 pe3yJibTaTaM PacCMOTPEHMUS JKaJ00b! YKa3bIBaOTCS:

a) HaMMEHOBaHHWE OpraHa, MPeJOCTaBISIOIIEr0 MYHHUIMITIAIBHYIO YCIyry,
MHOTO(YHKIIHOHANILHOTO IIEHTPa, Y4YpeAuTenst MHOrodyHKUHOHAIBHOTO LEHTpa,
PacCMOTPEBIIETO Kaoby, JODKHOCTh, (haMUIIHsl, UMsl, OTYECTBO (TIPH HAJTHYMH) €ro
JIOJDKHOCTHOTO JIMIA, IPHHSIBIIETO pelIeHne 1o xanobe;

6) HoMep, [nara, MeCTO IPHUHSTUS peLIeHHs, BKJIIOYas CBEICHUS O
JIOJDKHOCTHOM JMLle, pabOTHUKE, pelleHue uin aeiictBue (6e3neicTBHE) KOTOPOTo
obxaiyercs;

B) (paMuIIHs, UM, OTIeCTBO (IIPY HATMUWK) 1M HAHMEHOBAHHE 3asBUTEIIS;

I) OCHOBaHWsl JUIsi [IPHHSTHS PELISHHUs 110 xKanobe;

) IPHHSTOE 110 )Kajobe peleHue;

e) B ciydae, ecii jkanoba npu3HaHa 0OOCHOBAaHHOM, - CPOKM YCTpaHEHHs
BBISBJCHHBIX HApyIIEeHHH, B TOM 4YHCIE CPOK IPEJOCTaBIeHHs pe3yibTaTa
MYHHIMIATBHON YCITyTH;

) CBEJIEHHs O MOpsi/iKe 06)KaTOBaHHs MPHUHSITOTO IO XKaobe pelIeHus.

5.7.3. OtBer Mo pe3yibTaTaM pPacCMOTPEHMsSI >KaJoOBl IOANUCHIBAETCS
YIIOTHOMOYEHHBIM Ha PacCMOTPEHHE HKajoObl [JIOJDKHOCTHBIM JIMLIOM OpraHa,
TPEeIOCTaBNSIOIEr0 MyHHLIHMIIANBHYIO YCIYTY, MHOrOQYHKIHOHATIBHOTO LIEHTPa,
y4YpeUTess MHOTO(QYHKIMOHAIBLHOTO IIEHTPA.

5.7.4. ITo >xenaHuio 3asBHUTENsS OTBET [0 pe3yjibTaTaM pPacCMOTPEHMs
KanoObl MOXKeET ObITh TPECTABIEH He MO3IHEeE [IHs, CIEAYIOIIEro 3a IHEM IPHHSTHS
pemenus, B (OpPMe OIEKTPOHHOrO JOKYMEHTa, TOAMHMCAHHOTO 3JIEKTPOHHOH
MOJITHCHIO YIOJHOMOYEHHOIO Ha PacCMOTPEHHE JKanoObl JO/DKHOCTHOTO JIMLA M
(MnK) YIOJIHOMOYEHHOTO HA PAacCMOTpPEHHE KanoObl OpraHa, IPEeIOCTABISIOMIETO
MyHHLHMNAIBHYK  YCIyry,  MHOTOQYHKLIHOHAJIBHOIO  ILIE€HTpa,  y4peruTels
MHOro()YHKIIMOHAILHOTO LeHTpa, BHUJA KOTOPOH YCTAHOBJIIEH 3aKOHOIATENbCTBOM
Poccuiickoit ®enepanyn.



11

5.7.5. B cmyuae ecnu kanoba Obuta HarpaBieHa crocoboM, yKa3aHHBIM B
NOAIYHKTE «I» IyHKTa 5.3.6, OTBET 3afBUTENIO HANPABISETCA [MOCPEICTEOM
CHUCTEMBI JI0Cy 1EOHOTO 00KaIOBaHHS.

5.8. TTopsiok 06XaoBaHus PeLIeHH s 110 Kanobe

5.8.1. 3asBuTeNb MMeeT INpaBo 00XKamoBaTh pPEIICHHS  HPUHATHIC
YIIOTHOMOYEHHBIM JOJDKHOCTHBIM JIMIIOM aIMHHUCTPALHA ropoaa ITensst no xanobe
BBIIIECTOSALIEMY JOJDKHOCTHOMY JIHILy aIMMHUCTpaLuy ropoza [1enssl.

5.8.2. Tlpu 3TOM MOPSIOK TaKOro 06XKalOBaHWs COOTBETCTBYET MOPAMLKY
00)caJlOBaHMsi, YCTAHOBJICHHOMY  JUIA obXajoBaHUs peIleHHH U JIeHCTBUI
(6e3nmeiicTBUS) oprasa, Mpe0CTaBIAIOLIETO MyHHLUUTNIBHYIO  YCIYTY,
JOJKHOCTHOTO ~JIMI[@ OpraHa, IMpeJOCTaBISIONEro MyHHIUNAIbHYIO YCIyTy,
MYHHIHNQIBHOTO  CIYXAIero, MHOTO(QYHKIMOHAIBHOIO  LEHTPa, paboTHHKA
MHOro()yHKIHOHAJILHOTO LIEHTpA.

5.8.3. Pemenue 1o pe3yjibTaTaM pacCMOTPEHHMs XKanoObl 3asBUTENb BIIpaBe
00’XaJl0BaTh B CyIeOHOM HOPSIKE.

5.9. [paBo 3asBUTeNs Ha [OMydeHHe MHPOPMALIMK H TOKYMEHTOB,
HeOoOXOMMMBIX U1l 000CHOBAHHUS U PACCMOTPEHHS HKalo0b!

3asBATEN> HMeEET NpaBo Ha MOTydeHHe HHQOpPMALMH H JOKYyMEHTOB,
HEOBXOMMBIX ISl OGOCHOBAHMS M PACCMOTPEHHUS JKATIOOBL.

5.10. Crioco651 HHGOPMHUPOBAHHS 3asBUTEJIEN O MOPAKE MOAAYH
M PacCMOTPEHHUSI JKaNoObI

Oprat, peI0CTaBISIOIMI MYHHULIUTIATBHYIO yCIyTy,
MHOTO(YHKIIMOHANBHBIA LEHTP, YUPEAWTENh MHOTOQYHKIMOHAIBHOIO LEHTpa
obecrneuynBaroT:

- uH(pOpPMHpOBaHUE 3asBUTENeH O TOPSIKE OOXANIOBAHUS peleHud U
neiictuii (6e3elCTBAsT) OpraHa, NpeJoCTaBIsIONEero MyHUIUNIATBHYIO yCIyTy, €ro
JOJDKHOCTHBIX JIAI[ JTA6O MYHMIMIATBHBIX CITYXKallMX, MHOroQyHKIHOHAILHOIO
LeHTpa, €ro JOJDKHOCTHBIX JHl, PabOTHHUKOB [OCPEICTBOM  pasMeIleHUs
MH(GOPMAIMM HA CTEHIAX B MECTaX MPeNOCTaBICHUS MyHUIMIANBHBIX yCIYT, HA HX
ohuIMaNbHBIX caiiTax, Ha EquHoM nopTaie;

- KOHCYNBTMpOBaHHWe 3asBUTENEH O MOpsjKe 00XKanoBaHUs peleHud |
neiicTBuil (6e3eHcTBIs) Opraa, IpeJoCTaBISIIOIIEro MyHALUITANbHYIO YCIYTy, €ro
JOMKHOCTHBIX JIHI[ JIHOO MyHHUMMAIbHBIX CITYXKallMX, MHOTO(QYHKIMOHATBHOTO
LleHTpa, €ro MOIDKHOCTHBIX JML, PabOTHMKOB, B TOM 4HCie MO teneoHy,
5IEKTPOHHOM MOYTE, IIPH JIMYHOM [IPHEME;

- 3aKl0YeHHe COTJAlIeHWH O B3aMMOJEHCTBHM B YaCTH OCYLUECTBIJICHHUA
MHOTrOQYHKIMOHANBHEIMA LIEHTPAaMH NpHeMa JKano® U  BBIIAYA  3aiBUTEISAM
pe3yJIbTaTOB PACCMOTPEHHS HKajo0.».

12

2. HNudopManHoOHHO-aHATUTHYECKOMY OTHENy aIMHUHMCTPaldd roposia
Ilen3pl OMyGIMKOBATH HACTOSIIEE IOCTAHOBIEHHE B MYHHLMIAIBHOM rasere
«ITeH3a» ¥ pa3sMecTHTh Ha OQUIHATIEHOM caiTe agMHHHCTpalnuu ropoia IleHssr B
HHPOPMALHOHHO-KOMMYHHUKAIIMOHHOH ceTH «MHTepHeT.

3. KoHTpone 3a HCIIOJHEHHEM HACTOSIIEro MOCTAHOBJIEHUS BO3JIOXKHMTH Ha
3aMeCTUTEJIs TJIABbI AIMUHHUCTPALIMU FOPOZIA M0 TOPOJCKOMY XO3SHCTBY.

—

['1aBa aAMMHHCTpAllHH ropojaa B.H. KyBaiiues



