Aavunucrpanus ropoaa Ilensbr

IMMOCTAHOBJIEHUE
or 4, L8 MY KN _7I3/8

O BHeceHMH H3MEHEeHHIi B IOCTAHOBJIeHHE aAMHHUCTPaunH ropoaa [lensnl
ot 30.05.2012 Ne 630/1 «O6 yrBepx/1eHHH AJAMHHUCTPATHBHOIO
perjiaMeHTa NpeoCcTaB/JIeHHsi MyHHIIHNIAAbHOH yciayru «Pemenue o
NpeJ0CTABJIEHHH B YCTAHOBJIEHHOM NOPsi/1Ke MAJOUMYIIHM I'Pa’kIaHaMm,
NpOoKMBAIOIIHM HA TEPPHTOPHH FOPOJACKOr0 OKPYra, o 10ropopam
COUMAILHOIr0 HAMMA JKH/IBIX MIOMelleHHH MYHHIHNIAIBHOTO )KHJIHLIHOTO
(honna» axmunucTpanueii ropoaa Ienspr

B nensax npuBeneHHs HOPMaTHBHOTO NIPABOBOIO aKTa aJMUHHCTPAIIMK IrOpo/a
Ilenser B coorBerctBHe ¢ DepepanbHbIM 3aKOHOM Poccuiickoil denepanud oT
29.12.2017 Ne 477-®3 «O BHeceHHH H3MEHEHHs B CTaThio 15 MesiepaibHOrO 3aKOHA
«O commaneHON 3amuTe MHBATHIOB B Poccuiickoir ®enepaunn», DepepaibHbIM
3akoHoM Poccuiickoit Penepaunu ot 27.07.2010 Ne 210-®3 «O6 opraHuzaunu
NPEJOCTaBIEHUs] TOCYJapCTBEHHBIX M MYHHLMNAIBHBIX YCIYT», PYKOBOJCTBYSICh
cratbelt 33 Ycrasa ropona Ilenssi,

AamunucTpanus ropoaa Ilen3sl nocTaHoBIsIeT:

1. BHecTn B mocTaHOBIeHHE agMHUHUCTpaluu ropoxaa Ilenssr ot 30.05.2012
No 630/1 «O6 yTBepXKIeHHH AJIMHHUCTPATHBHOTO perjiaMeHTa MpenoCTaBlIeHHs
MyHUUMIIAIBHON ycinyrd «PerieHne o npenocraBlieHUH B YCTAHOBJIEHHOM MOpSJIKE
MaJIOUMYIIIHM TpaKAaHaM, MPOXKUBAIOLIIMM Ha TEPPUTOPUH T'OPOACKOTO OKpyra, 1o
JIOrOBOpaM COLUAIBHOIO HalMa YKHIIBIX [TOMEIIEHUH MYHHUIIUNIATbHOTO XXUJIUIIHOTO
donna» aqMuHKCTpalel roposa [1eHssl, clieayronue H3MeHEH S :

1.1. HaumenoBanue ITocTaHOBIEHHS H3JI0XKUTH B CIEIYIONIEN peIaKIHH:

«O6 yTBEepkKIEHMH AJMHHUCTPATUBHOIO periaMeHTa [peIOCTaBIeHUs
MyHHUMIATBHOM ycinyru «IIpenocTraBnenye MaJouMyIIUM rpaxjaHam o J0roBopam
COLMAIbHOTO HalMa JKMJBIX TMOMENIEHUWH MYHHUIMNAIBHOTO JXHUIIMIIHOTO (OHIa»
aZMUHHCTpanuel ropoaa Ilenss.

1.2. Iynxr 1 TTocTaHOBNEHUS H3JIOKHUTE B CIEYIOMIEH PeIaKIiu:

«l. VY1BepauTh TIpUIaraeMbli AIMUHMCTPATUBHBIA  perjamMeHT
NpPEeJOCTaBIEHUs] MyHUIMIaneHON  ycimyru — «llpemocraBieHne  MajOUMYIIUM
rpaxjaHaM [0  JIOTOBOpPaM  COIMaJdbHOTO  HalMa  JKWIBIX  [TOMEIeHHH
MYHHUIHMNANBHOTO XUIUIIHOTO (GoHaa» aaMHHUCTpauueil ropona Ilenss! (nmanee —
aJIMMHUCTPATUBHBIN PErJIAMEHT )».

1.3. HaumeHoBanWe AIMHHHCTPATHBHOTO perjiaMeHTa H3JOXUTh B
CIeIyIOLeH pelakliuu:
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«AIMUHHUCTPATUBHBIA periaMeHT IPeAoCTaBIeHUs MyHHULUNAIBHOR yciyru
«IIpenocTaBieHne MaJOMMYINMM TpaXKJaHaM 10 JOTOBOPaM COLMANBLHOrO Haiima
JKHJIBIX TOMEIIEHHH MyHHLIUIAIBHOTO XHIMIIHOTO (POHIa».

1.4. Tlyukt 1.1 paspmena I «O6uge mnonoXeHHs» aIAMHHUCTPATHBHOIO
periiaMeHTa U3JI0XKHUTh B CIEAYIOLIEH pelaKyu:

«AIMUHHCTPATUBHBIA pEraMeHT NpPeAOoCTaBIeHUs MYHHUUMIAILHON yCITyrH
M0 MpeJOoCTABIEHNIO MAJOMMYILMM IPaKAaHaM [0 JOr0BOpaM COLMANIBFHOro HahMa
KUIBIX ~ TIOMELIEHMH  MYHHUMNAIBHOrO  JKHiMIiHOTO  (doHma  (nanee -
aJIMMHUCTPATHBHBIA perjaMeHT) paspaboTaH B IeJsSX IOBBILICHUS Ka4yecTBa H
JIOCTYITHOCTH DEe3yJIbTaTOB MpeNOCTaBICHUS MYyHMLUIIAIbHOM YCIIyrd, CO3AaHHs
KOMQPOPTHBIX YCIIOBUH mjisi TOTpeOHTeNed MyHMLMIAIBHOH ycioyru (naiee -
3asBUTENM), W OIpeleisieT CPOKH W I0CJIeN0BaTEeIbHOCTh  IMIPENOCTaBIEHHs
MYHHIMIAIBHONW YCIYrM TPH OCYIIECTBIEHMH aIMHHHUCTpanueil ropona Ilenssl
MOJTHOMOYHIA 110 NIPEAOCTABIEHUIO MATIOUMYIIIMM TpaXkKAaHaM XKUIIbIX TIOMELIEHHUH 110
JI0OTOBOPaM COL[MAJILHOTO HaiMa.

Hacrosiiii  aIMHUHUCTPATUBHBIA pErJlaMeHT peryJupyeT OTHOILEHHS C
3asBUTEISIMA 110 TPEJOCTABICHHUIO OKWIBIX  IMOMEIIEHWH  MYHHUIMIIAIBHOTO
KUIMIIHOTO (hOH/IA HA YCIIOBHSIX COLMAIBLHOIO HalMa.».

1.5. B nynkrax 2.1, 2.7. pasmena Il «CranpapT npenocraBieHHs
MYHHIMIIATBHON YCIyr» aJIMHHHCTPATHBHOTO peryiameHTa ciosa «Pewenne o
NpeOCTaBIeHHH B  YCTAHOBJIGHHOM  IOpSAKE  MaJIOMMYIIUM  IpakJaHam,
NPOXKMBAIOLUIMM HA TEPPUTOPUH TOPOJACKOIO OKpyra, MO JOroBOpaM COLMaIbHOIO
HallMa O>KWJIBIX [MOMEIEHHH MYHHIHIAIBHOTO JKMIMIIHOrO (OHAA» 3aMEHHUTh
cnoBamu «[IpeocraBienne MaJOUMYIIUM I'paxciaHaM TI0 JOr0BOPaM COLHAIbHOTO
HaiMa JXHJIBIX OMEIIEHHH MYHHIMIATbHOTO KHIIHLIIHOTO (GOHAaY.

1.6. A63an 16 mynxra 2.12. pasgena II «Cranmapt mnpenocraBieHHs
MYyHHULHUIATBHON yCIIyrdy aJMUHACTPATHBHOIO PEriaMeHTa H3JI0XKHTh B ey ollen
pelaKum:

«ITomereHust sl MPeOCTABICHUsT MYHHUIIMITAIBHON YCIYIH pa3MeIlarTCs
Ha HIDKHUX 3TaXax 3/aHui, 000pyIOBaHHBIX OTAEIbHBIM BXOJIOM, HMJH OTHEIBHO
CTOSIIMX 3/1aHusIx. Ha Teppuropuu, npuieraroiieid K MECTOPACIIONOXKEHHIO OpraHa
MECTHOTO caMoyrpaBiieHus, obopyaytoTcs OecriaTHele MecTa JUls MapKOBKH
aBTOTPAHCIIOPTHBIX CPEICTB C BblleieHHeM He meHee 10 MPOIEHTOB MecT (HO He
MeHee OIHOro Mecta) Uil OeclIaTHOH TIapKOBKH TPAaHCIOPTHBIX —CPEJCTB,
ynpasisieMbix uHBanuaamu I, II rpynm, a taioke naBanuaamu 111 rpynmel B nopsiake,
ycraHoBiieHHOM [IpaButenbctBoM Poccmiickoit ®enepauny, ¥ TPaHCIOPTHBIX
CPENCTB, MEPEeBO3SIIIMX TAKUX WHBAIWAOB W (WIIM) JleTel-UHBAIMOOB. YKa3zaHHbIE
MecTa JUlsl TApKOBKH He JTOJDKHBI 3aHUMATh WHBIE TPAHCIIOPTHBIE CPENCTBA.).

1.7.  Pasnen V. «JlocyuneGubiii (BHecymeOHBIN) MOPSANOK 00XanoBaHus
pemleHud u gedcTBuil  (Oe3melcTBHs) OpraHa MECTHOIO — camoOyIpaBJieHus,
MPEIOCTABISIONIer0 MYHHUIMIANBHYIO YCIYTy, a TakXe JOJDKHOCTHBIX JIMLL,
MYHHULMOAIBHBIX ~ CHYXalUX» aJIMHHHCTPATHBHOIO pErJaMeHTa M3JIOKUTh B
crenyroleH penakiu:
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«V. JlocyneGublii (BHEeCy1eOHbIi) ITOPSAIOK 06KaNOBaHUs PELICHHH U
neiicTBuil (6e31eHCTBUS) OpraHa, IPeNOCTaBIISIOIIEro My HULMIIAILHYIO yCIyTy, a
TaKKe JOJDKHOCTHOTO JIMIIA, OpraHa Mpe0oCTaBIsIOIIero My HUIUITAIBHYIO yCIyTy,
60 MyHULHIIATBHOTO CITYXKaIero, MHOro(yHKIMOHAIBHOTO LIEHTPa, pa0OTHHKA

MHOTrO(YHKI[HOHAJIBHOI'O IIEHTpa

3asBuTens MMeeT MpaBo Ha  jgocyaebHoe (BHecynaeOHoe) obkaoBaHHe
peleHuil 1 gedcTBHil (Oe3ecTBUA) OpraHa, IPefOCTaBIAIONIEro My HUIHATbHYIO
yCIIyTy, MO/DKHOCTHOTO JIMIA, OPraHa Mpe/IOCTaBISMIOIEro MyHHIMIATIBHYIO YCIyTY,
60 MYHHIMIATLHOTO CITYXKAIIero, MHOTO(YHKIMOHABHOTO LEHTPa, paboTHUKA
MHOTO(QYHKI[HOHAJIBHOTO IEHTPA.

5.1. [IpeameT anoosl

5.1.1. 3asgBUTENb MOXET OOPAaTHTHCS C XKAJI0O0H B TOM YHMCIE B CIEAYIOUIHX
clyvasix:

- HapylleHHe CpoKa perucTpaldd 3ampoca 0 MpeaoCTaBIEHHH
MYHMIIMIIATBHOHR YCIIyTH,

- HapyIIeHHUe CPOKa MpPeoCTaBIeH s MyHHIUIATBHOH ycnyru. B ykasaHHOM
cydae nocynebHoe (BHecyie6HOE) 0OkanoBaHUe 3asBUTENEM PELICHHH U JIeHCTBUM
(Oe3neiicTBYS) MHOTO(QYHKIIHOHAIBHOTO LIEHTPA, paboTHHKa
MHOTO(YHKI[HOHATBHOIO  LEHTpPa  BO3MOXHO B ciyuae, ecid  Ha
MHOTO(YHKIMOHANBHBINA LEHTp, peuleHdss u AeicTBHs (6e3nedcTBre) KOTOPOTO
06XKalyloTcs, BO3NOXKEHA GYHKIMS 10 [PEeIOCTaBICHHIO COOTBETCTBYIOLICH
MyHULMIATGHOM YCIYTH B MONHOM 06beMe, B MOPSIIKE, ONPE/IEIeHHOM 4acTbio 1.3.
crathu 16 ®enepanbHoro 3akoHa or 27.07.2010 Ne 210-®3 «OG opraHM3aunuu
NPEeIOCTaBIIEH s FOCY JaPCTBEHHBIX M MYHHIIMIIABHBIX YCIIYI»;

- TpeboBaHMe y 3asBUTENs JOKyMEHTOB, He  IIPeIyCMOTPEHHBIX
HOPMaTHBHBIMM TIPaBOBbIMH akTamMu Poccuiickod ®ezepaiid, HOPMAaTHBHBIMH
NpaBoBBIMH aKkTaMu [leH3eHCKOH 007acTH, MyHHUUMIIATbHBIMU [IPABOBBIMH aKTaMH
JUTS IPEIOCTaBlIeHNS] MyHUIIMIIATBHOR yCIIyTH;

- OTKa3 B IpHEME JOKYMEHTOB, MpPEJOCTaBJIIEHHE KOTOPBIX MPENyCMOTPEHO
HOPMaTHBHBIMH TpaBOBBIMU akTaMu Poccuiickod @eneparnuy, HOPMAaTHBHBIMH
npaBoBbIMHM akTamMu [leH3eHCKOH 061acTH, MyHUIMIIATBHBIMU TPABOBBIMU AKTaMH
JUTs TIpe/IOCTaBIeHUs] MyHULIUITATbHOM YCIIyTH, Y 3asBUTEIIS;

- OTKa3 B NPeOCTaBIeHUH MyHHIIUNATbHOM yCIIyTH, €ClIM OCHOBaHUs OTKasa
He TIPeyCMOTPEHbI (eiepalbHbIMU 3aKOHAMH U IIPUHSITBIMU B COOTBETCTBUH C HUMH
VHBIMH HOPMATHBHBIMH [PaBOBBIMH akTamu Poccuiickoii @enepaliuy, 3aKOHaMH 1
MHBIMH  HOPMATHBHBIMH  TpaBOBbIMM  akTaMd  I[leHseHckod — obiact,
MyHHLMIAIBHBIME TIPaBOBBIMM aKTaMH. B yKa3aHHOM ciydae J0CyleOHOe
(BHecyne6HOE) OOk aloBaHWE 3asBUTENEM pelleHWH | [IedCTBUH (6e3meicTBUS)
MHOrOGYHKI[MOHATBHOIO LEHTpa, pabOTHHKA MHOTO(QYHKIHOHAIBHOIO LEHTPa
BO3MOXCHO B CITydae, eClld Ha MHOTO(YHKIIHOHAJIBHBIH [IEHTP, PEIeHHs U IeHCTBHS
(6e3neifcTBIE) KOTOPOTO OOKAIYIOTCS, BO3JIOMEHa (QYHKLHS [0 MpelOCTaBIEHHIO
COOTBETCTBYIONIEH MYHHIMNANLHOW YCIyrd B TOJHOM oOObeme, B MOPAIKE,
omnpeeieHHoM 4acThio 1.3. cratbu 16 ®denepanbHOro 3akoHa oT 27.07.2010 Ne 210-
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®3 «O6 opraHu3alMU NPEJOCTABIEHUS TOCYNAPCTBEHHBIX M MYHUIIMNAIBHBIX
YCILyr»;

- 3aTpeOOBaHMe C 3asBUTEINA IPH MPEIOCTABICHUH MYHHLHUIAIBHON yCIyru
IJIaThl, He IPeJyCMOTPEHHOH HOPMATHMBHBIMH IpPaBOBBIMH akTaMH Poccuickoi
denepauuy, HOPMAaTHUBHBIMH MpPaBOBBIMH  akTaMu [leH3eHckoil  obmactw,
MYHHUIIMIIATBHBIMHA TIPAaBOBBIMH aKTaMH;

- OTKa3 oOpraHa, IpPeJOCTaBISIOLIEr0  MYHHUIMIIANBHYIO  YCIyry,
JOJDKHOCTHOIO  JIMIA OpraHa, IIPeJOCTaBISIIOILET0 MYHHUIUIAIBHYIO — YCIYTY,
MHOTO(yHKIIHOHAIBHOTO [EHTpa, pabOTHHKAa MHOrO(YHKIHOHAJIBHOTO LEHTpa B
MCHPABIEHUH NOIYIIEHHbIX MMM OIEYaTOK U OMHOOK B BBIIAHHBIX B pe3ylibTare
NpEeOCTaBIeHUs] MYHUIMIANbHOH  YCIYI'H OOKyMeHTax Ju00  HapylleHue
YCTaHOBJIEHHOTO CpOKa TaKUX HCIpaBieHuil. B yka3aHHOM ciydae mocynebHoe
(BHecyneOHoe) oOxajoBaHME 3asBUTENEM pEILIeHWH W JeWcTBUH (Oe3medcTBHs)
MHOTO(GYHKIIHOHATBHOIO LEHTpa, pabOTHHKAa MHOTO(YHKIMOHAIBHOIO LEHTpa
BO3MOXKHO B Clly4ae, €ClIi Ha MHOIO(YHKIMOHATBHBIH IEHTp, PELICHUS] U JeHCTBHSI
(be3nelicTBUe) KOTOPOro O0XKATYIOTCS, BO3JIOXKeHa (QYHKLHUS MO MpPeI0CTABIEHUIO
COOTBETCTBYIOIIEH - MyHULUNANBHOH yCIyrd B IOJHOM o00OBeMe, B MOpsIKe,
onpeneneHHoM dacTeio 1.3. crateu 16 @enepanpHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHu3aLUHM MPEJOCTABICHUS TOCYHAApCTBEHHBIX M MYHHIMITIATBHBIX
yCIy;

- HapylleHHe CpOoKa WIIM TOpsIKa BBLAAYM JOKYMEHTOB MO pe3ysbTaraM
NpeNoCTaB/ICHUs] MyHULIUIAIBHON YCITyTH;

- IIPHOCTaHOBJIEHHE IPEOCTaBICHHUS MYHHLUIAIBHOW YCIYTH, ecld
OCHOBaHHsl NPHOCTAHOBJICHUS HE IPEIyCMOTPEHBI (efepalbHBIMA 3aKOHAMH |
NPUHATBIMH B COOTBETCTBMM C HHMH WHBIMH HOPMATHBHBIMHU IIPABOBBIMH aKTaMH
Poccuiickoit denepaiun, 3aKOHAMH U WHBIMH HOPMAaTUBHBIMH ITPABOBBIMH aKTaMH
Ilensenckoit 061acTH, MyHUIMITAIBHEIMY IPABOBBIMHU aKTaMH. B ykazaHHOM ciydae
nocyne6Hoe (BHecyneOHOE) oOXajoBaHWE 3asBUTENEM peLIeHHH W JeHCTBUi
(6e3neiicTBus) MHOTOQYHKIHOHATHHOTO LeHTpa, paboTHHKa
MHOro()yHKIIMOHAIBHOTO ~ LEHTpa  BO3MOXHO B Cllydae, eclId  Ha
MHOTO(YHKIIMOHAIbHBIA LEHTpP, pelleHuss | [eiicTBus (Oe3melcTBHE) KOTOPOro
o0XalyroTcsi, BO3JOXeHa (YHKIHS 0 TMPeIOCTABIEHUIO COOTBETCTBYIOIIEH
MyHHUIMIAJIBHOH yCIIyTH B IIOJHOM o0beMe, B MOps/Ke, ONPeeIeHHOM 4acThio 1.3.
ctatbM 16 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-®d3 «O6 opranmzauuu
HpeJOCTaBIIEHUs FOCYIapPCTBEHHBIX U MYHHIIHIIAIBHBIX YCIYT.

5.2. OpraHbl MECTHOTO CaMOYTIpaBJIeHHUs U YIIOJIHOMOYEHHbBIE Ha
paccMoTpeHue Kano0bl TODKHOCTHBIE JTHLA, KOTOPBIM MOXET OBITh HalpaBieHa
xaimoba

5.2.1. 3asBuTenp BhpaBe 00XajoBaTh pelleHHs U JAeicTBus (6e3nelcTBue)
opraHa, Ipe0CTaBIISAIONIEro MyHUIUIIAIBHYIO YCIyTY, a TakKe JODKHOCTHOTO UL,
opraHa IpeOCTaB/SIIONIEr0 MYHHIMNAIBHYIO YCIYyry, JHOO MyHHLHMIANIBHOIO
CIlyalero, MHOroyHKIMOHAIBHOTO LEHTpa, pabOTHUKA MHOTO(YHKIHOHAIBHOTO
LeHTpa.

5.2.2. XKanoba mogaéres:



- B OpraH, NpeloCTaBISIOMA MYHULMIATBHYIO YCIYTY - aJMHHUCTPALHIO
ropona Ilenssr. Ilpu obxanoamum pemennit W nedctsuit  (GesneicTBHs)
aJIMMHUCTPALIMH Topoza IIeH3bl, MOIKHOCTHBIX JIHII ¥ MYHHUMMATBHBIX CIYKaIIHX
aJIMUHHICTpalK roposa [leHssl.

- YYPGNUTEN0  MHOrOQyHKIMOHAJIBLHOrO  LEHTpa  NpPeaOoCTaBIEHHUs
FOCY/IaPCTBEHHBIX M MYHULHMNANBHBIX  YCIYr MIH  JOJDKHOCTHOMY  JIMILY,
YTIIOTTHOMOYEHHOMY Ha PacCMOTPEHHeE Xanob Ha peleHus u jeictsus (6esneiictsue)
MHOrOQYHKUMOHANBHEIX LeHTpoB IleHsenckodt obmactu. [lpu  obxanosanum
pemennii W pedictBuil  (GesmedcTBHA)  MHOTOQYHKIMOHAILHOTO  LIEHTpa
NPeoCTaBIeHHs FOCY/IaPCTBEHHBIX U MyHULMIIAIBHBIX YCIIYT.

- PYKOBOIHMTENIO MHOTO(QYHKIMOHAIBHOTO IlLieHTpa. Ilpu o6xanoBaHum
peuenui u neictuil (Ge3nedcTBUS) pabOTHHKA MHOrOQYHKIMOHATIBHOTO HEHTpPa
NPEeIOCTaBIICHHs FOCYIAPCTBEHHBIX U MYHULMIANBHBIX YCIIYT.

5.2.3. PaccMotpenme kanmo6 Ha pewieHus W gneictus  (GesneicTBHce)
aIMMHMCTpallK Toposa [IeH3bl, NOMKHOCTHBIX JIMI ¥ MYHMUMNAIBHBIX CITYXKaIHX
OCYIIECTBIJIICTCS ~ YNMOJHOMOYEHHBIMM  Ha  9TO  JIOJDKHOCTHBIMHU  JIMLIAMH
aJIMMHUCTpaliu roposia ITeH3pl B COOTBETCTBHM C pacnipeieieHHeM 00SI3aHHOCTEH.

5.2.4. PaccMotpenue ao6 B OTHOILIEHWH pelleHuii U aeifcTBuii (Ge3neiicTsis)
MHOTO(YHKIIHOHATBHOTO LeHTpa OCYILECTBIISIETCS ydpeanTeneM
MHOTO(GYHKIHOHAILHOIO [EHTPA WM  YIOJHOMOYEHHBIM JO/DKHOCTHBIM JIMIIOM B
COOTBETCTBUH C TocTaHoBeHrHeM IlpaBurenscrsa [lensenckoit obnactu ot 09.04.2018 No
212-nl1 «OG6 yrBepxnenun ITopsjika nojaqn 1 paccMOTPEHHS Xkanob Ha peleHns U
newictBusi  (Oe3jieficTBYE) MCTIONHHUTEBHBIX OPraHOB TOCYJAPCTBEHHOW BIACTH
(OpraHoB MeCTHOrO caMoyINpaBieHHs MyHHUMNAIbHBIX 06pa3oBaHui) [leH3eHCKOH
objacTh M MX  JIOJKHOCTHBIX  JIMI,  TOCYJAPCTBEHHBIX  IPAXIAHCKHX
(MyHUUMNATBHBIX) CITYXKAIMX M IOPsS/Ka MONauM M pPacCMOTPEHHs Kanob Ha
pemienust U JieicTBrs (Ge3nedcTBre) MHOTODYHKIHMOHAIBHBIX LeHTpoB [leH3enckoit
obnacti ¥ MX  paGOTHMKOB MPH NIPELOCTABIEHHH FOCY TAPCTBEHHBIX YCIIyT».

5.2.5. Paccmotpenne kamo6 B OTHOUIEHHWM pelleHMit W AeicTBRil
(GesneficTBus) paboTHMKA MHOTO(QYHKLUMOHATBLHOTO —LEHTPAa  OCYIIECTBISETCS
pyKoBOMTENIeM MHOTO(DYHKIIMOHAIBHOTO LEHTPA PEOCTABNEH s FOCY IapCTBEHHBIX 1
MYHHIIMIAIBHBIX YCITT. .

5.2.6. XKanoba Ha pemenust u neiictsus (6e3zelicTBrE) HCIOTHUTENBHOTO
OpraHa TOCylapcTBeHHOW BilacTh IleHseHckoi o6gacTd (opraHa  MeCTHOFO
camoymnpasiieHust ropofia [lenspr), sBsmomerocs yupeauresieM MHOro(yHKIMOHATEHOTO
LeHTpa, WIH YHOJIHOMOYEHHOrO JIOJDKHOCTHOTO AL, PYKOBOJIUTENS
MHOTO(YHKIIMOHATBHOTO IIeHTpa rojaercsi B IlpaBurenscTBo IlemseHckoit obmactu i
paccmatpuBaercs  Ilpencemarenem  IlpasurensctBa  Ilensenckod  obuactH,
samecturesieM Ilpencenarens IlpaButenscrsa IleHseHckol 06MacTH B COOTBETCTBHU'C
pacrpe/ienneHueM 00s3aHHOCTEH. :

527. B cuyyae ecnu kanoba rojaHa  3asBUTENEM B opras,
MPENOCTaB/IMOMMHA  MyHHIMIAIBHYIO  YCIIYTy, MHOTO(GYHKIMOHANBHBIH IEHTP,
YUPEMHUTENO MHOrO(QYHKIMOHANBHOTO LEHTPA B KOMIIETEHIIMIO KOTOPOTO He BXOIHUT
NPUHATHE PELIeHHUs 110 Kanobe, B TeyeHHe 3 paboumMx AHEH CO [HA PErucTpaLkiu
Tako# kajobbl OHAa HATIPABNISIETCS B YIOJIHOMOYEHHBIE HA €€ PACCMOTPEHHEe OpraH,
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[PEIOCTaBISIOIMNA ~ MYHULHMIANBHYIO  yCIyTy, MHOTO()YHKIMOHAIBHbIH LIEHTD,
YYPEIUTENIO MHOTO(QYHKIIMOHATEHOTO LIEHTpA.

IIpy  >TOM  OpraH, mnpenoOCTaBASIOLIMEA MYHULMIIANBHYIO  YCIyTY,
MHOTO(DYHKLMOHATBHEIN LEHTP, y4pemuTens MHOTO(YHKUHOHAIBHOTO LIEHTpa,
nepeHanpaBuBIIKe jKao0y HHYOPMHUPYET O [epeHaNpaBIeHHH Kal06bl 3asBHTEIS.

IIpu 5TOM CpOK paccMOTpeHHMs kanoGbl HCUHMCISETCS CO [HS perucTpaimum
Kalobbl B YNOIHOMOYEHHOM HA €€ pacCMOTpeHHe oprase, IpeaoCTaBIISIOIIEM
MYHHULHUIAIBHYIO YCITYTy, MHOTOQYHKIMOHATBHOM LIEHTPE, Y YIIOIHOMOYEHHOrO Ha
€€ PaCCMOTPEHHUH YUPEINTENsT MHOrO(YHKIIMOHATLHOIO LEHTpA.

B cimydae ecnu B OTHOIIEHHH MOCTYNHBIIIEH an00b! (benepanbHBIM 3aK0HOM
YCTaHOBJICH HHOH TOpsAfoK (Ipouenypa) nomadyd u PacCMOTpeHus1  xkajob,
nosioxeHust Hacrosiiero ITopsjaka He NMPUMEHSIOTCS W 3asBUTENH YBEOMIIIETCS O
TOM, YTO ero ajoba OyleT paccMOTpeHa B NMOpSAKE © CPOKH, TIpeJlyCMOTpPEHHbIE
(benepanbHbIM 32KOHOM.

5.2.8. Xanoba Ha pemieHus u Jneicrsus  (GesnelicTeue) oprawa,
NpE/IOCTABIISIOWIEr0  MYHUUMITANBHYIO  yCIyry, €ro JOIDKHOCTHBIX JIMI ‘M
MYHHIMIIANBHBIX  CIYXAlllMX  MOXeT ObITh  mojaHa  3asBUTENEM yepes
MHOTO(YHKLIHOHATBHEIH LEHTP NIpe10CTaBIeHUs roCy1apCTBEHHBIX U
MYHHULIMIAIBHBIX YCIIYT.

Ipn moctynnennn sxanobsl MHOrO(hYHKIIHOHATBHBIH LEHTP IIpe0CTaBIIeHHUs
FOCYIAPCTBEHHEIX M MyHHIUMITAIBHBIX  yCIyr obecnieuuBaeT ee mepenady B
YHNOJHOMOUCHHBIM Ha €€ pacCMOTPEHHe OpraH B TMOpSIIKE, KOTOPHIE YCTAHOBIEHHI
COTJIAIICHUEM O B3aUMOJCHCTBHH MEX/y MHOTOQYHKIHOHAIHHBIM LIEHTPOM U
OPTaHOM, MPe/IOCTABIIAIOINM MYHHIMNIANbHYIO yernyry. Ilpu sTom Takas mepenaya
OCYWIECTBIIACTCS HE MO3HEE CE/YIOUIEro 3a JHEM MOCTYILICHHS %ano6bl paGoyero
JTHS.

Ilpu 5TOM CpoK paccMOTpeHHs Kanobbl MCUMCISIETCS CO JTHS perucrpaumm
KanoObl B yIIOJTHOMOYEHHOM Ha €€ PACCMOTPEHHE OpraHe.

5.3. INopstok nopauu »xano6er

5.3.1. JKamobGa w©a pemieHMs U  jeiCTBUS (6e3petictBre)  oprama,
TPE/IOCTABIAIOIIEr0  MyHULMNANBHYIO  YCIYTy, JIOJDKHOCTHOTO JIMI, - Oprana
TPE/IOCTABIISIOIIETO MyHULIMIANIBHYIO YCIYTy, 60 MYHHUMIAIBHOTO CIyXKALLero,
MHOTO(YHKI[HOHAJIBHOTO  1IEHTPa, paboTHHKa MHOrOQYHKIHOHAIBEHOIO LeHTpa
TOZAETCS B MACHMEHHON (OpME, B TOM YMCIIE NPH JINTHOM NPHEME 3asBUTEIs, MK B
3JIEKTPOHHOM BHJIE.

JKanoba B mucEMEHHO# (hopMe MOXKeET GBITh Takke HarpaBJieHa I1o 1oyTe.

5.3.2. XKanoba nomkHa conepikaTs:

- HAaWMEHOBAHME OpraHa, MPeIOCTABIAIOIIETO MYHHLMIATBHYIO YCAYTY,
MOJDKHOCTHOTO JIHLA OpraHa, NpEeoCTaBIISIOLIEro MYHUIMIANBHYIO YCIyTy, 160
MYHHLUHIIATEHOTO CITY)Kallero, MHOropyHKIUMOHAIBHOTO LEHTPA, €ro PyKOBOXHTEJS
¥ (1nu) paboTHHKa pelenns u neiictsus (GesneicTpre) KOTOPBIX 00XanyroTCs;

- (GaMHIIHIO, MMsI, OTYECTBO (IIOCIE/HEE - IPH HAIMYKH), CBEICHHS O MecTe
KMTEJIBCTBA 3asBUTENS - (PU3UYECKOrO KA MO0 HAMMEHOBAHKE, CBEICHHS O MecTe
HAXOK/CHUA 3aiBUTENIS - OPMIAMYECKOr0 JMUa, a Takke HOMep (HoMepa)
KOHTAaKTHOTO Telsie(oHa, ajpec (aapeca) 3MEKTPOHHON MOYTHI (npu HamM4Mu) M
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[IOYTOBBIA agpec, IO KOTOPBIM JOJDKEeH OBITh HANpaBleH OTBET 3asBHUTEIO (3a
MCKITIOYEHHeM ClIydas, KOrja »ano0a HamnpaBiseTcsi CrocoOoM, yKasaHHBIM B
TIO/ITYHKTE «I» MyHKTa 5.3.6); )

- cBefieHus 06 00XKamyeMbIX pelleHHsX u JeHcTausx (Oe3neicTBrH) OpraHa,
[peJOCTABNSIONIEro MYHHUMIANBHYIO  YCIIyTy, JOJDKHOCTHOTO JIHIA OpraHa,
[IPeIOCTaBIISIONIEr0 MYHHIUIANBHYIO YCIYTy 00 MYHHIIMIIAIBHOTO CIIYXAIlero,
MHOrOo(QYHKIMOHAIBHOTO IEHTpa, pabOTHHKA MHOTO(YHKIIMOHAJIBHOT'O LIEHTPA;

- JI0BOJBI, HA OCHOBAHWHM KOTOPBIX 3asBUTE]b HE COINIACEH C PEIIEHHEM M
neiicTBreM (Ge3aeicTBEEM) OpraHa, IMPEOCTABISIONIEro MyHUIMIAIBHYIO yCIyTy,
JIO/DKHOCTHOTO JIMI@ OpraHa, MpeJOCTaBISIONIEro MYyHHIMIATBHYIO yCIyry 160
MyHMIMIATEHOTO  CITY)XAllero, ~MHOroGyHKIMOHAIBHOIO  LEHTPa, paboTHHKA
MHOTO(GYHKIMOHAILHOTO ~ IIEHTpa. 3asBUTENEM  MOTYT OBITH  TIPE/ICTABIIEHBI
JOKyMeHTbI (IIPH HAJIMYMH), IOATBEPXKIAI0IIKE JOBOBI 3asBUTEIA, JTHO0 UX KOIHH.

53.3. B cmydae mnomaud kanoObl NpH JIMYHOM MpUEME 3aiBHTEIb
[peCTaBNseT IOKYMEHT, Y/OCTOBEpSIONIMI €ro IM4YHOCTb, B COOTBETCTBHH C
NefCTBYIOLIMM 3aKOHOATENECTBOM.

5.3.4. B ciywae ecnu jkanoba mojaercs Yepes NPEeACTaBHTEIls 3asiBUTEI,
Takke ~ NPEACTABNAETCS  JIOKYMEHT, — MOATBEPXKAAIOMH  TONHOMO4YMSA  Ha
ocyllecTBIIeHMe JeHCTBHA OT HMMEHH 3asiBHTCNA. B KaecTBe JIOKYMEHTa,
[1OATBEPY/IAOLIETO OJTHOMOYHMS Ha OCYIIECTBICHHE NIEHCTBUH OT HMEHH 3asBUTEIIA,
MOJKET OBbITh IPeACTaBIeHa: o

a) odopMmieHHAas B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoit
denepaluy J1OBEPEHHOCTD (ans pU3MIECKUX JIHIL); o

6) odopmieHHas B COOTBETCTBUHM C 3aKOHOJATELCTBOM Poccuiickoit
desiepaluM I0BEPEHHOCTD, 3aBEPEHHAS NEYaThiO 3asBUTEIST (IpY HAJIMYUM MeYaTH) U
NOJANMCAHHAS  PYKOBOAWTENEM  3asBHTENs MM YINOIHOMOYEHHBIM  OTHM
pyKOBOHTENEM JTULIOM ([UIs FOPHIMIECKIX JHL);

B) KOMMs pEIIeHHs O HasHaYeHWH Wi 00 u30panuy OO IpHKasa o
Ha3Ha4YeHWH (pU3MUECKOTO JIHMIA Ha JIOJDKHOCTh, B COOTBETCTBMU C KOTOPBIM Takoe
dusmueckoe JMIO 06NAgAeT MPaBoM JEHCTBOBATb OT HMMCHH 3aiBUTENA 6e3
JIOBEPEHHOCTH.

53.5. Ilpmem kamo6 B [HCBMEHHOH  (opme  OCyIIeCTBIsETCA
ajMuHACTpanmel ropoga IleH3pl, MHOTO(QYHKIMOHATLHBIM LEHTPOM B MecTe
MpefoCTaBIeHus MyHHIIMTIATEHON ycIyrH (B MecTe, I/i€ 3asBUTeNb nojiaBai 3anpoc
Ha TOJlydeHUEe MyHHUIMIIANBHON YCIIyTH, HapylIeHHe Opsjka KOTopou 06>KanyeTc;1:
160 B MecTe, TAe 3asSBUTENEM IIOJy4eH pe3yNbTal yKa3aHHOH MYHHIMIAIbHOM
YCIYTH).

Bpemsi mpuema Kanol J0JKHO COBNAJaTh CO BPEMEHEM MPENOCTABICHH
MyHHLHIATBHBIX YCIYT.

[lpueM xano6 B MHMCBMEHHOH (opMe OCYIIECTBISETCS Y4peauTeem
MHOTO(GYHKIMOHAIBHOTO IEHTPa B MecTe (paKTHIECKOr0 HAXOXKACHHS yIpeHTes.

Bpems mpseMa kanob ydpequreneMm MHOTO(QYHKIHOHANBHOTO IEHTpa
JIOJDKHO COBIIAJaTh CO BpEMEHeM paboThl yUpeUTeIs.

5.3.6. B aeKTpoHHOM BHJle Kanoba Ha peLIeHus U JeHCTBUS (6e3neicTBUE)
opraHa, NMpe/IoCTaBIISIONEro MyHUIMITANBHYIO yCIyTy, NOIDKHOCTHOTO MM, Oprata
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NPe0CTABISIONIEr0o MyHMIMIAIBHYIO YCIYTYy, JTUO0 MYHHLHIAIBHOTO CIIy)Kallero
MOXXeT OBITh MOZaHa 3asBUTENIEM ITOCPECTBOM:

a) O(UIMATEHOTO WHTEpHeT-caliTa aIMMHHMCTpalud ropoga [leHssl:
http://www.penza-gorod.ru;

) 51eKTPOHHOM MOUTH aAMHUHHUCTPALMH roposa [lenssl (goradm@sura.ru)

B) denepanbHOd rocyapCTBEHHON HH(POPMAIMOHHON cUcTeMbl «EmuHBIN
nopran rOCyAapCTBEHHBIX u MyHHULHITAIBHBIX yeryr  (yHKUMA)»
(https://www.gosuslugi.ru);

) PerdoHanbHOM rOCYIapCTBEHHOH HH(OpMAalMOHHOM cucTeMbl «IlopTan
FOCY/IapCTBEHHBIX H MYHHUIMIIAIBHBIX ycuyr (¢yHkumii) IleHzeHCKoH o6macTh»
(https://www.gosuslugi.pnzreg.ru);

n)  denmepanbHOM  rocyJapCTBEHHOM — MH(GOPMALMOHHOW  CHCTEMBI,
obecrnieunBaromiel npouecc JocyneOHOro (BHeCy1e0HOr0) 06XKanoBaHus pelieHui 1
nercTBui (6e31eHCTBHA), COBEPIIEHHBIX MPH MPEJOCTABIEHUH [OCYAAPCTBEHHBIX M
MyHHLUDANBHBIX yeryr (http:/www.penza-gorod.ruy;

5.3.7. B anexTpoHHOM BHe ajoba Ha peleHus U neicTsus (be3nencrare)
MHOTO(YHKIIHOHAEHOTO LEHTpa, pabOTHHKAa MHOTO(YHKI[MOHAILHOIO LEHTpa
MOXeT OBITh I10JJaHa 3asIBUTEJIEM [TOCPEICTBOM:

a) oduUHATEHOro caiita MHOro(YHKIHOHAIBHOrO LeHTpa IleH3eHcKOi
obnactu  (http://www.mdocs.ru), ydpemuTens MHOro(GyHKI[MOHAILHOIO LEHTpa
(https://www.mingosim.pnzreg.ru) B  HH()OPMAIKOHHO-TEIEKOMMYHHKALMOHHOM
cetH «HazepueTy;

6) ONeKTPOHHOM TOYTHl MHOTrO(QYHKIMOHATLHOTO IeHTpa IleH3eHcKoM
obnactu (mfc-penza@obl.penza.net).

5.3.8. Ilpu nongaye >xayo6bl B 3JIEKTPOHHOM BHJIE TOKYMEHTHI, YKa3aHHbIE B
nyukrax 5.3.3 u 5.3.4, Moryr OBbITh npelcTaBieHbl B ()OpMe 3JIEKTPOHHBIX
TOKYMEHTOB, TOANMCAHHBIX 3JEKTPOHHOM MOJIIUCHI0 BHJA KOTOPOW MPELyCMOTPEH
3akoHOHaTeNbCTBOM  Poccuiickoii  denepauuu, 1Opd  3TOM  JOKYMEHT,
YJAOCTOBEPAIOIIUH JIMUHOCTH 3asBUTENsI He TpeOyeTCs..

5.4. Cpoku pacCMOTpEHHUsI KaoObI

5.4.1. XKanoba, mocTynuBIIas B YIOJHOMOYEHHbIE HA €€ pacCMOTpEHHE
Opra, TPeIOCTaBISIOIINH - MyHULIHUNAIBHYIO YCIYTy, MHOTOGYHKIHOHATbHBIMH.
LEHTpP, y4IpeIuTeNI0 MHOTO(YHKIMOHAIBHOIO LEHTPa MOJIENKHUT PACCMOTPEHHIO B
TeueHue 15 paboumx maHel co IHS ee peruCTpalyy.

54.2. B ciydae o06XanoBaHHS OTKa3a OpraHa, MPeIOCTABIISIOLIErO
MYHHIHUIIAIBHYIO YCIyTy, €ro JO/DKHOCTHOTO JIMIa, MHOrO(YHKIHOHAIBHOIO
LEHTpa, €ro JO/DKHOCTHOIO JIMIa, pabOTHHKA B NpHeMe NOKYMEHTOB y 3asBUTENS
aub0 B HCIpaBIE€HHH MAONYIIEHHBIX OMe4aToK W (MiM) OMHMOOK WIM B cCiydae
0067kaoBaHUsl 3agBUTENEM HApyLIEHHsS YCTAHOBIEHHOI'O CPOKAa TAKWX HCIpABIEHMH
kanoba paccMaTpuUBaeTCs B Te4eHHe S5 paboumx [HEH CO [HS ee PerHCTpalku.

5.5. Ilepedyenb OCHOBaHUH [T IPUOCTAHOBIIEHHS
paccMOTpeHHs KalloObI
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5.1.1. OcHoBaHMH J1S TNPHOCTAHOBIEHUS PACCMOTPEHUs IKaIoObI He
uMeeTcsl.

5.6. Pe3ynbTaTt paccMOTpeHHs xaoObl

5.6.1. Tlo pesyabpraTaM paccMOTpeHHs JKaloObl NPUHUMAETCS OJIHO W3
CIIEIYFOILUX pEIIeHUH:

1) xanoba ynoBieTBOpsieTcs, B TOM 4uciie B (OpMe OTMEHBI MPHHATOTO
pELIeHys, MCIpPABIEHUs] [OIYUIEHHBIX OINeYyaToK M OHIMOOK B BBIAAHHBIX B
pesynbraTe NpefoCTaBIeHHs MYHUUHMMAIbHOM YCIYI'H JIOKyMEHTaX, BO3BpaTa
3agBUTENIO  JIGHEKHBIX CpEJACTB, B3MMaHHe KOTOPBIX HE IPeJyCMOTPEHO
HOPMAaTUBHBIMH TPaBOBBIMH akTamMu Poccuiickoit ®Denepaiyiv, HOPMaTHBHBIMH
npaBOBBIMM akTaMH [leH3eHcko# 001acTH, MyHHUIMITAIEHBIMHA TPABOBBIMH aKTaMHU;

2) B YIOBJIETBOPEHHH XKaJI00BI OTKA3bIBAETCS.

VkazaHHOe pellleHue IPUHUMAETCS B TMCbMEHHOH QopMe yroTHOMOYEHHBIM
Ha €€ PacCCMOTPEHHE OPTaHOM.

5.6.2. Tlpu ynoBuneTBopeHMH KajdoObl  Oprad, IpPeJIOCTABISIOLINN
MyHULMIIAIBHYIO  YCIyTry,  MHOTOQYHKIHOHAJIBHBIH  IIEHTpP,  Y4peauTellb
MHOTO(YHKIMOHAIBHOTO — LIEHTpa [PUHAMAIOT  MCYEPIHBIBAIOIIME  MEphl [0
YCTPaHEHMIO BBISBJICHHBIX HapyHIeHHH, B TOM 4YHCJIE€ I10 BBIJJaue 3asiBUTEITEO
pesyyibTata MyHULUNAIBHON yCIYTH, He TIo3IHee S5 paboyuX JAHeH cO JMHS NMPUHSTHS
pelleH¥ s, eCJIM HHOE He YCTaHOBJIEHO 3aKoHOAaTebcTBOM Poccuiickoit Menepaiiyn.

5.6.3.  YnomHOMOYEeHHBIH Ha  pacCMOTpEHHE  JKaJOObI opras,
NPE/IOCTABMISIONMA  MYHHUIMIAIBHYIO  YCIYT'Y, MHOTO(QYHKIMOHAJIBHBIA LEHTP,
ydpesuTenh MHOTO(GYHKIIMOHATBHOIO IIEHTpa OTKa3bIBAlOT B yJIOBJIETBOPEHUH
KanoObl B CIIEYIOMINX CIIydasx:

a) HaJMuue BCTYITUBLIETO B 3aKOHHYIO CHIIY pELIeHHs Cyia, apOUTpaKHOro
cyza 1o »anobe 0 TOM Xe NpeIMeTe U 10 TeM JKe OCHOBAHUSIM;

6) mojaya >kanoObl JHIOM, MOJHOMOYHS KOTOPOTO HE MOATBEPKIEHBI B
NopsiJIKe, yCTaHOBJIEHHOM 3aKOoHOaTenbecTBOM Poccuiickoit Menepannu;

B) HaJlMyMe pEeLIeHHs 10 Jkanobe, NMPHHATOrO paHee B COOTBETCTBHH C
TpeboBaHusAMH HacTosero [lopsiaka B OTHOIIEHHH TOTO )K€ 3asBUTENS H 110 TOMY
e MpeMETy KanoOsbl.

5.6.4. B ciyqae ycTaHOBJIEHHs B XOJ€ WM 10 pe3yjbTaTaM pacCMOTPEHHs
XKanoObl  NPU3HAKOB  COCTaBa  aAMHHHUCTPATUBHOIO  MpABOHAPYIIECHHWS  HIIH
MIPECTYIUIEHHs] JIOJDKHOCTHOE JIMIO, PabOTHUK, HaJelIeHHbIe IOJHOMOYUSIMHU [0
PaccMOTpeHHIO Xao0, He3aMeAIUTENIbHO HaNpaBISIIOT UMEIOIIHECs MaTepualbl B
Oprabl IPOKypaTypéhl.

5.6.5. VnonHoMo4eHHBIH Ha  paccMOTpeHue KanoOs! opras,
MPENOCTABISIONUI  MyHUIMNANBHYIO YCIyry, MHOTO(YHKIHOHAIBHBIH IEHT,
yupeauTeh MHOTO(GYHKIIMOHAIBHOTO LIEHTpa BIIpaBe OCTaBUTh Xkano0y 06e3 oTBeTa B
CIEYIOMINX CITydasiX:

a) HalM4yMe B JkajoOe HeleH3YPHBIX JHMOO OCKOPOMTENBHBIX BBHIPAKEHHIA,
yTpO3 XM3HH, 3[I0POBBI0 M MMYIIECTBY NOJDKHOCTHOIO JIHMLA, pabOTHHKA, a TakOKe
YJIEHOB €r0 CEMbH;

/
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6) oTCyTCTBHE BO3MOXHOCTH NMPOYMTATH KAKYIO-ITHOO 4acTh TeKcTa KanoOsI,
¢bamummio, ¥Ms, OTYECTBO (NIPH HAIMYMH) U (umn) mouToBBI ampec 3asBHTENs,
yKa3zaHHBIE B ajobe.

5.6.6. YnonHoMo4eHHBIH Ha paccMOTpeH#ue KaoObl opras,
NPEOCTABIAIOMMHA  MyHHLHMIANBHYIO  YCIYTy, MHOTOQYHKIMOHATBHBIH LEHTp,
y4peIuTellb MHOTO(YHKIMOHAIBHOTO LEHTPa COOBIIAIOT 3asBUTENIO 06 OCTABJICHHH
xanobbl 6e3 oTBeTa B TeueHUe 3 pabouMX AHEH co aHs PETHUCTPaLMH XKaJTOOBL.

5.7. Iopsimok MHGOPMHPOBAHHUSI 3aSIBUTEINS O pe3y bTaTax
PacCMOTPEHHS )KAITOOBI

5.7.1. OrBer mno pe3ynbTaTaM pPacCMOTPEHHS IKaJIOGBI HampaBJIseTcs
3ASBUTENIO HE TMO3[HEE JHs, CJIEIYIOWEro 3a JHEM IPHHATHA pelieHHs, B
IMCbMEHHOM (hopme.

5.7.2. B oTBerTe 110 pe3ynbTatam paccMOTPEHHS IKAIO6bI YKa3bIBarOTCS:

a) HaMMEHOBaHHE OpraHa, NPeNOCTaBISIOLIETO MYHHIHMIANBHYIO yCIIyry,
MHOTO(YHKUMOHATBHOTO LIEHTPA, YYPEeAHTENs MHOTO(YHKLIHOHATBHOIO LEHTpa,
PaccMOTpeBIIero xkanoly, NOIKHOCTh, GaMHUITHSI, HMsl, OTYECTBO (TIpH HAJIMYHUH) €ro
JOJIXKHOCTHOT'O JIMIIA, NPHHSIBIIET0 PelleHne Mo xKanobe;

0) HOMep, Jara, MeCTO TNpHHSTHS peICHHs, BKIIOYAs CBEICHHS o
AOJDKHOCTHOM JIHLIe, pabOTHUKE, pelieHue uin aeiictBue (6esneiicTpue) KOTOpPOro
obxaiyercg;

B) baMuIIHs, HMsI, OTYECTBO (IPH HANMYHH) WM HAUMEHOBAHHe 3asBUTEIS;

I') OCHOBaHMSI JUISl TIPHHATHS PELIEHHS 110 XKaobe;

1) IPHHSTOE 10 Kajobe perenne;

€) B ciydae, eci jkanoba npu3HaHa 0GOCHOBAHHOM, - CPOKH yCTpaHEeHUs
BBISIBJICHHBIX ﬁapymemm, B TOM 4HCIe CPOK MpeNOCTaBIeHHs pe3yabTara
MYHHUIMNAIBHOR yCIyTH;

) CBEJIEHHS O MOPsi/IKe 0BXKAIOBAHHS MPUHSTOTO 110 Kanobe peLIeHHus.

5.7.3. OTBeT N0 pe3synbTaTaM pacCMOTPEHHS JKATOOBI TOAMHCHIBACTCS
YMOJTHOMOYEHHBIM HA PacCMOTPEHHE JKaloObl JIOJDKHOCTHBIM JIALOM OpraHa,
MPENIOCTABIAIOMIEr0  MYHULMMATBHYIO  YCIIyTy, MHOTOGYHKIHOHATEHOTO MeHTpa,
Y4peIuTesiss MHOTO(QYHKIMOHATBEHOTO LIEHTPa.

5.7.4. Ilo >xenanuio 3asBHTENss OTBET MO pe3ysbTaTaMm paccMOTpeHus
KasoObl MOXeT OBITh MPE/ICTABIIEH He MO3/Hee [HS, CIIeIyIOIero 3a AHeM IPHHSATHS
peuieHns, B (opMe DIEKTPOHHOrO MOKYMEHTa, MOAMMCAHHOIO 9JIEKTPOHHOM
TOJIIMCBIO  yNOJTHOMOYEHHOIO Ha PacCMOTPEHHe KalloObl JOKHOCTHOrO JHIA W
(MIIM) YIIOTHOMOYEHHOTO Ha PACCMOTPeHHe Kanobbl opraHa, NPENOCTABISIOLIErO
MYHHLHMIAIBHYIO  yCIYry, — MHOrOQYHKLUMOHATBHOIO  IEHTPa,  yupeauTes
MHOTOQYHKIIHOHAIBHOTO [EHTPa, BHI KOTOPOH YCTAHOBIEH 3aKOHOMATEILCTBOM
Poccuiickoii ®eneparnu.

5.7.5. B cnyuae ecnn xanoba 6buia HampaBieHa crioco6oM, YKa3aHHBIM B
NOAMYHKTE «I» TyHKTa 5.3.6, OTBET 3asBUTENIO HANpPABISETCS MOCPEACTBOM
CHCTEMBI 10CYIeOHOro 06kanoBaHusl.

5.8. INopsinox obxanoBanus pelieHus 1o xajiobe
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58.1. 3agBuUTeNlb MMEET MpaBo OOXKAaNOBaTh PpEIUeHHS  IPUHATBIC
YIOTHOMOYEHHBIM IOJDKHOCTHBIM JIMLIOM aAMHHHCTPAlui ropoa [Ten3sl 1o Xkanobe
BBILIECTOANIEMY JOJDKHOCTHOMY JIMIly aAMHUHUCTPAlliK rOpoaa ITen3sl.

5.8.2. Tlpu sTOM MOPSAJOK TaKOro 00>kaoBaHUs COOTBETCTBYET MOPAAKY
o6sKaJOBaHKsl, YCTAHOBIEHHOMY JUls OOXanoBaHHA pelieHui W JIEHCTBHUHA
(6e3/1eicTBUA) oprasa, MpeI0CTABIAIONIETO MYHHLIUATIATBHY IO ycuyry,
JO/KHOCTHOTO  JIMI[A  OpraHa, TPeJOCTaBIIAIOWEro MyHHIUMIATBHYIO  yCIyry,
MyHHLUIIATEHOTO  CITYKallero, MHOrO(YHKIIHOHANBHOTO  IIEHTpa, ~PabOTHHKa
MHOro()yHKIMOHAIBHOTO LIEHTPA.

5.8.3. Pemenue no pesynbraTam pacCMOTPEHUS »aJoObl 3asBUTENB BIPaBE
o6rKanoBath B CyJeOHOM TOPSIIKE.

5.9. [IpaBo 3asBUTENIS Ha TIOJTy4CHUE uH(OpPMAaLUK U JOKYMEHTOB,
HeOOXOMMMBIX [UT 060CHOBAHHS U PACCMOTPEHHUSI Kaio0bl
3asBUTeNh MMeeT NpaBo Ha [OMydeHHe HHPOpMAlMd M JOKyMCHTOB,
HEeoOXOIUMBIX it 0OOCHOBaHMSA U PACCMOTPEHHMS )KanoObl.

5.10. Crioco6s1 HHPOPMUPOBAHHUS 3asBUTENCH O NIOPANKE NOJATH
M PacCMOTpPEHHs Kajo0sl

Opras, peJOCTaBIISIOIUHA MYHHUIUIATBHYIO ycnyry,
MHOroYHKIIMOHATBHBIA LEHTP, YYPeAUTEIb MHOrO(QYHKIHOHAIBHOTO  [EHTPa
obecreynBaroT:

- uHPOPMUpOBAHME 3asBUTENEH O TOpAIKE 00’kaoBaHMsl pEIUeHUH |
neiicTBuil (6e3elicTBUs) OpraHa, NPefoCTaBIISIONIero MyHUIMIAIBHYIO YCIyTy, ero
JOJDKHOCTHBIX JIMI[ JIKOO MyHHUMITATBbHBIX CITYXalHX, MHOTO(YHKIIHOHAIBEHOTO
LeHTpa, ero JODKHOCTHBIX JIML, pabOTHHKOB MIOCPEICTBOM ~ pa3sMeLleHHUs
uH(pOPMAIIMM Ha CTEHJAX B MECTaxX NPeJOCTaBIeHUs MyHUIMIATBHEIX YCIyT, Ha HX
oduIMaNbHBIX caiiTax, Ha ExuHoM noprane;

- KOHCYJbTHpOBAHHE 3afBUTENEH O MOPsJIKe 00>KaNoBaHMsl pEILeHUH |
neiicTuii (Ge3eficTBIS) OpraHa, MPeIOCTABIISIONIEr0 MyHUIMIIATBHYIO yCIyTy, €ro
JIO/DKHOCTHBIX JIMI[ JIHOO MYHMUMIAIBHBIX CITYXalHX, MHOTO()YHKI[HOHAIBHOTO
LeHTpa, €ro OJDKHOCTHBIX JHL, pabOTHHKOB, B TOM 4HCIE IO TenedoHy,
3JIEKTPOHHOM MOUTE, IPH IMYHOM TIPUEME;

- 3aKIIOYEHME COTNAIIeHUH O B3aUMONEMCTBHH B YaCTH OCYILECTBICHMA
MHOrO(QYHKI[MOHAIBHBIMK ~ LEHTPaMK TpHeMa wanob ¥ BBLIAUM 3aABUTENSM
pe3yJIbTaToOB pACCMOTPEHHUs Kano6.».

2. HHpOpPMAIMOHHO-aHATUTHYECKOMY —OTAeNy —aJAMWHHMCTpallud ropoa
[Men3sl OmyGNMKOBaTh HACTOsIEE [OCTAHOBJICHHE B MYHUIUIIATBHOM rasere
«TleH3a» W pa3MeECTUTh Ha OGHUIMALHOM CaiTe aIMHHUCTPAaLMH ropoja Ilenssl B
MH(OPMAITMOHHO-KOMMYHHKAIIMOHHOH ceTH «HHTepHET».

3. KOHTpONb 3a MCIIOJIHEHHEM HACTOSILIEro MOCTAHOBJIEHUS BO3NOXKHMTE Ha
3aMeCTUTENs TIaBbI aMHHICTPAIMK TOPOa 10 TOPOJCKOMY XO3AHCTBY.

I'1aBa aAMHHHCTPALHH ropoja B.H. KysBaiines



