AaMunucTpanus ropoaa Ilensni

NMOCTAHOBJIEHUE
or A48 RO/K No %#J;/f/’i’

O BHeceHHH H3MEHEeHHH B MOCTAHOBJIEHHE A IMHHHCTPAIMH TOPO/Ia
ITensnr o1 30.05.2012 Ne 630/3 «O6 yTBep:KIeHHH aAMHHHCTPATHBHOIO
perjiaMeHTa npeaocTaBjJeHus MyHHIHNAAbHO¥H yeayru «IIpegocraBienne
uHpopmanun 06 06beKTAX HeABHKHMOI0 HMYIIECTBA, HAXOASIIHXCS B
MYHHUHNAJIbHOH cOOCTBeHHOCTH ropoaa IleH3bl U npeaAHa3HAYEHHBIX JIs
c/1a4H B apeHIy»

B cootserctBun ¢ ®enepanbhbiM 3akoHOM oT 27.07.2010 Ne 210-®3 «0O6
OpraHM3aluM  MPEJOCTaBICHUsS TIOCYJapCTBEHHBIX W MYHHLHMIAIBHBIX YCIyI»,
DenepanbHbM 3aKk0HOM 0T 29.12.2017 Ne 477-®3 «O BHeCEHHH H3MEHEHHS B CTATHIO
15 ®enepanproro 3axkoHa «O conManbHON 3alUTe WHBAIMIAOB B Poccuiickoii
Denepanuuy, pykoBOACTBYsCh cT. 33 YcraBa roposa ITenssr,

A}lMHHHCTanHﬂ ropojaa ITen3bl nocranoBjsieT:

1. Brectn B nocranosnenue agMuHucTpaunu ropoaa Ienss or 30.05.2012
Ne 630/3 «O6 yTBepKIeHMH aIMHHHUCTPATUBHOTO pErJiaMeHTa TpeloCTaBIIeHHUs
MyHHLMIATbHON yeuyry «lIpenoctaBnenne uHhopmaiu 06 06beKTaX HEABHWKHMOTO
MMYINECTBA, HaXOJALIMXCS B MYHHIMNAIBHOH COOCTBEHHOCTH ropopa IleHssl u
npeHasHaYeHHbIX IS CIauu B apeH[y», ClieIyIOlHe H3MEHEHHS:

1.1. HammeHoBaHue MOCTaHOBIEHHS H3II0XKHUTH B cleayromeii penakimu: «O6
YTBEPXKICHHH AJMHHHCTPATHBHOTO periaMeHTa [PeAOCTABIEHHS MYHMIHIAIbHON
yenyrn «llpenocraBienne uHpopmauuu 06 0GBEKTaX HEABHKMMOTO HMYIIECTBA,
HaXOJALIMXCS B MyHHLHNAIbHOH COOCTBEHHOCTH M MpEAHA3HAYEHHBIX JUIS CIAYH B
apeHzy».

1.2 TlyHkT | MOCTaHOBIEHHMs U3JI0XKHTH B CleAyIOMEH pelaKIiu:

«l. YTBepAuTb npunaraemblii AJIMHHHCTPATHBHBIN pErIaMeHT NpeIOCTaBIeHH s
MYHULUTIATBEHOM yeiyru «IIpenocraBinenue nndopmanyn 06 06HEKTaX HEABHIKMMOTO
MMYLIECTBA, HAXOMAIMXCS B MYHHIUIAIBHOH COOCTBEHHOCTH M IpeIHA3HAYEHHBIX
AT cliaud B apeHy» aJIMMHHCTpaied ropoaa Ilenssl (nanee AIMHHUCTPaTHBHBIH
pEryiaMeHT).

1.3.  Tlymxt 2.1. paspena II. «CranpapT npenocTaBieHHS MyHHLHUINATBHOMH
YCIYTH» aJMHHUCTPATHBHOIO perjaMeHTa M3JIOKHTh B CIEAYIOUIEH pemaKiyu:
«2.1. HaumeHOBaHWEe MyHMUHMNAIBHOM YCIYrH - IpefocTaBieHHe UH(OpMALuK 06
00BEKTaX  HENBWXMMOIO  MMYIIECTBA, HAXOMIUMXCS B  MYHHLMIIATBHOM
COOCTBEHHOCTH U Ipe/IHa3HAYEHHBIX JUISI CIAYM B APEH/IY».

1.4. B mynkte 2.5., 2.13., 2.14. pazgena II «Craugapt npemocTaBieHHUs
MyHHLMUIIAIBHON yCIyru» AJIMMHHCTPATHBHOTO periameHnTa ciosa «IIpenocTaBienne
uHpopmanuu 00  00BeKTax  HEABHKMMOIO  UMYILECTBA, HAXOIAIMXCS B
MYHHUMITANTBHOH cOOCTBEHHOCTH ropoja IleH3bl W MpeqHa3sHAYEeHHBIX VIS CHAYH B
apeHIy» 3ameHHTh crnoBamu «llpenocraBnenue wuHpopmamuu 06 o6BeKkTax
HEJIBIDKAMOI0 HMMYIIECTBA, HaXOAAIIMXCS B MYHHIMIAIBHOM COOCTBEHHOCTH H
NpeJHa3HauYEHHBIX IS CIa4M B apeHIy».

1.5. A63au 4 nynkra 2.12. paspenall «Cranmapr npemocTaBieHus
MYHHLHUNAIBHOMR yCIIyru» AJMUHUCTPATHBHOTO periaMeHTa U3JI0KHUTh B CleayIomlei
penakuun:  «Ilomeruenust s NPeAOCTAaBIEHHS  MYHULMIANBHOW  yCIyrH
pa3sMeIIaloTCs Ha HIKHHMX dTaXax 3/aHus, 000py[0OBaHHBIX OTJENbHBIM BXomoM. Ha
TEPPUTOPHH,  [pUJIETAIOed K  MECTOPACIOJOKEHHIO  OpraHa  MeCTHOTO
camoyIpaBiieHHus,  00opyaytoTcs GecritaTHble MecTa JUIst apKOBKH
aBTOTPAHCIOPTHBIX CPEJCTB C BblAeJeHHEM He MeHee 10 MPOLEHTOB MeCT (HO He
MeHee OAHOro Mmecrta) Juis OecryiaTHOH NapKOBKH TPAHCIIOPTHBIX CPEJCTB,
ynpasisieMeix HHBanuaamu I, Il rpynn, a taxoke uuBanngamu I rpynmsl B nopsjxke,
ycraHoBneHHoM IlpaBurensctBom Poccuiickoii  Denepaunn, ©W TPaHCMOPTHHIX
CPEACTB,~TIepPEBO3AIINX TAKUX HHBAIMAOB M (WJIH) JeTeH-UHBAJIUAOB. YKa3aHHbIE
MecTa JUIsl IIapKOBKH He JI0JDKHBI 3aHMMATh HHBIE TPAHCIIOPTHBIE CPECTBRA. .

1.6.  Pasznen V AIMHHHCTPaTHBHOIO pErjlaMeHTa H3JI0XHTH B clenyromen
peaKuum:

«V. Jlocyne6uniid (BHeCyneOHBIN) MOPsLOK 06XKaToBaHUs PENICHUH U AeHCTBHH
(GesneficTBusl) opraHa, NpeIOCTABISIONIEr0 MyHHUMNATBHYIO YCIYry, a TaKkke
NOJDKHOCTHOIO JIMLA, OpraHa Mpe/oCTaB/SIONEro MyHHIMIAIBHYIO YCIyry, JH60
MYHUILMNAIBHOTO  CJIY)AIlero, MHOro(QyHKIMOHAJIBHOIO LeHTpa, paboTHHKA
MHOTO(YHKIIHOHAIBHOT'O LIEHTPa

3asiBUTeIIb HMEET NpaBo Ha J1ocyaeGHoe (BHeCyneGHOE) 06XKanoBaHue pelleH il
W nefictBuii (Ge3nefcTBUA) OpraHa, NpeXOCTaBIAIOMEr0 MyHHLIMIATBHYIO YCIyTY,
MOJDKHOCTHOTO JIMI@, OpraHa MpeAOCTaBJIAIOMIEr0 MyHHUHNIAIBHYIO YCIyTy, JTH60
MYHUIMNAIBHOTO  CJIyXalllero, MHOrOQYHKUMOHAIBHOIO  LEHTpa, paboTHHKa
MHOTO(YHKI[HOHAJILHOTO LEHTPA.

IIpeamer kaso6n1

5.1. 3asBuTens MoOXeT 0OpaTUThCA ¢ kaJoGOH B TOM 4YMCiE B CIEAYOLIUX
CITydasx:

- HapyIlICHHE CPOKa PErdCTpalMy 3arpoca O NMpefOCTaBIeHUH MyHHUIHNIAIBHOMN
YCITYTH;

- HapylleHHe CpoKa MNpeJOCTaBIeHUs MyHHIMNAIBHOM yciyrd. B ykazaHHOM
ciydae jjocyaebHoe (BHecyne6HOe) obxkanoBaHne 3asBUTENEM PelleHHH W AeiCcTBui



(6e3neiicTBus) MHOT0(YHKIIHOHAIBHOTO LIeHTpa, paboTHHKa
MHOTO()YHKIHOHAJILHOTO LEeHTpa BO3MOXXHO B criydae, ecltv Ha
MHOrO(YHKIMOHAJIBHBIH II€HTp, pelleHds H AeHCTBHUA (be3neiicTBUE) KOTOPOTO
o6KanyloTcs, BO3JOXeHa (YHKUHS [0 MNpPeJOCTABICHHIO COOTBETCTBYIOMICH
MYHHIMIIATBHOM YCIyrd B TMOJHOM 0Obeme B MOPSJIKE, ONpPEIEIeHHOM YacTbio 1.3
cratent 16 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusauuu
IpeoCTaBIEHHUs TOCY JAPCTBEHHBIX M MyHUIMIATBHBIX YCITyT»;

- TpeGoBaHMe y 3asBUTENS TOKYMEHTOB, HE MPEeIyCMOTPEHHBIX HOPMaTHBHBIMH
npaBoBbIMH akTamu Poccuiicko#t Denepaunu, HOPMATHBHBIMH NMPABOBBIMU aKTaMu
[Ten3eHCKOM 06NIACTH, MYHHIMIAIBHEIMUA MIPABOBBIMH aKTaMH JUIs [PEe/l0CTaBICHUS
MYHULUIIAIBHON YCIIyTH,

- OTKa3 B INpHeMe MIOKYMEHTOB, IPENOCTaBJIEHHE KOTOPBIX [MPEIyCMOTPEHO
HOPMATMBHBIMH TpaBOBBIMHM akTamu Poccuiickoit deznepaiuy, HOPMATHBHBIMH
paBoBBIMH akTamMi ITeH3eHCKOH 006/1acT, MyHHLHMITAIBHBIMU TPABOBBIMHM aKTaMH
IUIs IPeJOCTaBIIeHUs] MyHUIMIATBHON YCIIyTd, Y 3aABHTENIS;

- OTKa3 B MPEJOCTABICHUNA MyHHLHMIIATbHON YCIIYTH, €C/IM OCHOBAHHUs OTKa3a He
npemnycMoTpeHs! (efepalbHbIMKU 3aKOHAMH M NPUHSATBIMH B COOTBETCTBMM C HUMH
MHBIMA HOPMAaTHBHBIMH IPaBOBBIMM akTamu Poccuiickoit dDenepaiin, 3aKoHaMU H
UHBIMHU HOPMATHBHBIMU MIPaBOBBIMU aKTaMH [lensenckoit  oOnacTu
MyHUIWIATGHBIMA TPABOBBIMH aKTaMH. B ykasaHHoMm ciydae JocyzneOHoe
(BHecyne6HOE) 00XKanoBaHHE 3asBHTENEM PpEUIeHUH H JeHCTBHi (be3neiicTBUSA)
MHOTO(YHKIIMOHATBHOIO ~ LEHTpa, pabOTHMKA MHOrOQYHKUHMOHAIBHOrO LEHTPa
BO3MOXKHO B CIIydae, eCild Ha MHOrO(GYHKLUMOHANBHBIA LEHTp, PelieHHs H NCHCTBHA
(Ge3neiicTBHE) KOTOPOTO OGXAMYIOTCs, BO3NOXEHA (YHKLHMS M0 MPEJOCTABIEHUIC
COOTBETCTBYIOIIEH MYyHHLMNAJIBHOH yClIyrH B [OJHOM oObeMe B TMOpAAKE,
omnpeie/leHHOM 4acThio 1.3. cTaThu 16 ®enepanpHoro 3akona ot 27.07.2010 Ne 210-
®3 «0O6 opraHu3alMU TPENOCTABIEHMS TOCYIapCTBEHHBIX W MYHHUHMMAIBHBIX
yCIIy»;

- 3aTpeGoBaHMe C 3asBUTENs MPH MpPENOCTABJCHHH MYHHIMIANbHOH YCIyTH
[UIaThl, HE IMpPeIyCMOTPEHHOW HOPMATHBHBIMM TpaBOBbIMH akTamu Poccuickon
Qejepaiy, HOPMaTHBHBIMM  NpaBoBbiMM  aktamu  [lensenckodt  obnactw,
MyHHIUITATEHBIMH TIPAaBOBBIMH aKTaMHy,;

- OTKa3 OpraHa, MpeJOCTABISIONEr0 MYHHIMIIAIBHYIO YCIYTY, JOKHOCTHOTO
nvna oprasa, PeI0CTABJISIOIIETO MYHHULUTATBHYIO yCIyry;
MHOrO(GYHKIIMOHAIILHOTO LEHTPa, pabOTHWKa MHOrOQYHKLHOHAIBHOrO UEHTPa B
MCIIPABJICHAN JIOMYyIIEHHBIX UMM ONEYaToK M OWMGOK B BBIIAHHEIX B pe3ynbTare
IPeOCTAaBNeHH ~ MYHHLMIIAILHOA  YCIYrH — JOKYyMEHTax JM0O  HapyuieHue
YCTAaHOBJIEHHOrO CpOKa TaKMX WCIpaBiieHui B ykaszanHom ciydae pocynebHoe
(BHecyneGHOe) o6XkanoBaHWe 3asBUTENEM pELIEHWH M AeHCTBHM (6e3neicTBus)
MHOTO(YHKI[MOHALHOTO  LIeHTpa, PabOTHMKA MHOrOQYHKIHOHAIBHOIO LEHTPa
BO3MOXKHO B CITydae, eClii Ha MHOTO(YHKIHOHANBHBIA LEHTP, pelieHus 1 IeHCTBHUS
(Ge3meiicTBHE) KOTOPOro OOXAmyloTCs, BO3NOXeHA (YHKIHMS M0 MPEeNOCTaBIEHUIO
COOTBETCTBYIOIIEH MYHMUMIAIBHOM yClIyrH B MOJIHOM oObeme B MOpAJKE,
onpejiesieHHOM YacTbio 1.3. crathu 16 MenepanbHOro 3aKoHa oT 27.07.2010 Ne 210-
®3 «O6 opraHu3alUMK IPEJOCTaBIEHH TOCYIapCTBEHHBIX M MYyHUUHMATBHBIX
YCITYT»;

- HapylUIeHHWe CpoKa WM MOpsjKa BBbIAAYM NOKYMEHTOB IO pe3yJbTaTdaM
[pel0OCTaBIEHHUsI MyHULMITANBEHON yCITyTH;

- NPUOCTAHOBJIEHHE PEJOCTABICHHS MYHHLHUIAIbHON YCIYTH, €CIT OCHOBAHUS
NIPUOCTAHOBIIEHHUs HE IIPeIyCMOTpPEeHBI (eliepalbHBIMA 3aKOHAMH WM IPUHSTHIMH B
COOTBETCTBMM C HHMMHM HMHBIMU HOPMATHBHBIMHU IIpaBOBBIMU akTaMH Poccuickoit
denepannu, 3aKOHAMH ¥ WHBIMH HOPMAaTHBHBIMH MPABOBBIMU akTaMu [leH3eHCKo
00Jy1acTy, MyHHULUIIANBHBIMU IIPABOBBIMH aKTaMH. B ykasaHHOM ciydae mocyneGHOe
(BHecyneOHOe) oO)kajoBaHWe 3asBUTENEM pelleHHd U aedcTBuM (Oe3eicTBHs)
MHOTO(YHKIIMOHAJIIBHOTO ~LIeHTpa, pabOTHHKA MHOTO(QYHKIIMOHAIBHOIO I[EHTpa
BO3MOXHO B CIIy4ae, eClId Ha MHOTO(YHKIIMOHATBHBIH [EHTP, PElleHHs W JeHCTBHS
(GesneiicTBEE) KOTOPOrO OOGXKAIYIOTCS, BO3JOXKEHA (GYHKUHS IO MPENOCTABIEHUIO
COOTBETCTBYIOIEH MyHHLMIAIBHOW YCIyrd B TOJHOM 00OBEMEe B IOpPSIKE,
onpezeneHHoM JacThio 1.3. crateu 16 ®DenepanpHoro 3akona ot 27.07.2010 Ne 210-
@3 «OO6 opraHM3aLUK I[PENOCTABIEHUS TOCYHAPCTBEHHBIX W MYHHIIHITAIBHBIX
yCIyD». .

Opraspl MeCTHOro caMoyIpaBJIeHHsl H YIIOJIHOMOYEHHbIe Ha
pacemMoTpeHHe XKaa00bl JOKHOCTHBIE JIHIA, KOTOPBIM MOKeT ObITh
HanpaBJieHa jkajo6a

5.2.  3asBuTenp BIpaBe 00XaJOBaTh pellleHHs W AelcTBHs (Oe3meiicTBHeE)
oprasa, IpeJoCTaBIISIOIEr0 MyHHIUIATBHYIO YCIYTY, a TaKXKe JOJDKHOCTHOIO JIHLIE,
opraHa IpeNOoCTABISIOMEr0 MYHHLUHMIAIBHYIO YCIyry, JuH00 MyHHUMIAIBHOIO
CITy’Kalllero, MHOro()yHKIIHOHAJIBHOTO LIeHTpa, pabOTHHUKA MHOTO(MYHKIIMOHATEHOTO
HeHTpa. -~

5.3. JKanoba nomaéres:

- B OpraH, NpefoCTaBISIOIIUN MyHHUIMIATBHYIO YCIyTy - aIMHHHCTDPALIHIC
ropofga Ilenser. Ilpum obxanoBanuu pemeHud u AeldcTBUE  (Oe3medcTBU)
aJIMUHUCTpalK ropona [IeHsbl, JOJDKHOCTHBIX JIML M MYHHWIHIATBHBIX CITy)Kal[HX
aZIMUHKCTpaIMK ropona [1eHssl.

- YYpEIOWTEeN0  MHOro(QYHKIMOHAIBHOIO  LEHTpa  IIPeJOCTaBIEHHs
rOCyJapCTBEHHBIX M  MYHHUHWIAIBHBIX YCIYr WIH JOJDKHOCTHOMY  JIHILY,
YIOJTHOMOYEHHOMY Ha pacCMOTpEHHeE kaslob Ha peleHus U nectus (Oe3neiicTBye)
MHOTO(YHKI[HOHAJIBHBIX LIEHTPOB [lenseHckoi obnactu. [Ipu o6xanoBaHnu peleHun
U pedcTBui (Oe3meicTBUs) MHOroQyYHKLIHMOHATBHOIO IIEHTpa MpPeaoCTaBICHHS
rocy/apCTBEHHBIX U MyHHLIUIAIBHBIX YCITYT.

- PYKOBOJHWTENIO MHOrOQYHKIHOHATBHOrO IeHTpa. [lpu ob6xanoBaHuF
peuieHuit U nedcTBui (Oe3melcTBUs) pabGOTHHKAa MHOIO(QYHKIHOHAIBHOTO LEHTpa
IPeJOCTaBICHUs TOCYAaPCTBEHHBIX U MYHHLHITAIBHBIX YCIIYT.

5.4. Paccmorpenue kano0 Ha pemeHdss H - gedcTBusa  (Oe3melicTue)
aJIMUHHUCTpAlMK ropoja ITeH3sl, MOJDKHOCTHBIX JIHIl M MYHHLMNATBHBIX CITyXXal[Hx
OCYLIECTBIISIETCSI ~ YIIOJIHOMOYEHHBIMH  Ha  9TO  JIOJDKHOCTHBIMH  JIMIaMH
aZIMUHHCTpAIMK ropojia ITeH3bI B COOTBETCTBHH C paclpeieNeHHeM 00s3aHHOCTeH.

5.5. PaccMmoTpeHue jxano0 B OTHOIIEHHM pelleHWd WU AeHcTBHi (Oe3meicTBs)
MHOTO(YHKIMOHAIBEHOTO LeHTpa OCYLIECTBIISETCS ydpenuTenem
MHOTO(YHKI[HOHIBHOTO LIEHTpa WM YIOJHOMOYEHHBIM JOJDKHOCTHBIM JIMIIOM B
COOTBETCTBUH ¢ IocTaHoBiIeHHeM [IpaButenbcrBa [lensenckoi obmactu ot 09.04.2018
Ne 212-nIT «O6 yrBepxnenuu [lopsiaka momadyu u pacCMOTPEHHUS kKanob Ha pelieHus




u jedictBus (6e3neiicTBUE) HCIIOMHMUTENBHBIX OPraHOB TOCYAAapCTBEHHOH BIAcTH
(opraHoB MeCTHOTO caMOYMNpaBleHHs MyHHLHMIAIbHBIX oOpa3oBaHuii) IlenseHckoi
obmacti W WX  JOJDKHOCTHBIX  JIMI, TOCYAApCTBEHHBIX  IPAXKIAHCKHX
(MyHHIMOATBHBIX) CIIY)KAIlIHX M MOpsika MOAaYd W PpacCMOTpeHHus >ajob Ha
peteHus U faeiictBus (Oe3nelicTBHE) MHOrO(GYHKIHOHANBHBIX LeHTpoB [len3enckoi
obnacTH U uX pabOTHUKOB TPH MPEOCTABICHUH FOCY 1apCTBEHHBIX YCIIYT».

5.6. PaccmoTpenue xanob B OTHOIIEHUH pelleHud U JeiicTBuit (O6e3neiicTBus)
paboTHHKA MHOTO(YHKIHMOHAJIBHOTO IEHTpa OCYILNECTBIISETCS  PYKOBOAMTEIEM
MHOTO(QYHKIIMOHATBHOT'O LIEHTPA MPEAOCTaB/IEH s FOCY 1aPCTBEHHBIX ¥ MyHHLIMITAIBHBIX
YCIIYT.

5.7. Kanoba Ha perieHust u JeicTBus (0e3neHCTBHE) HCIIOJHUTEIFHOIO OpraHa
rocyapctBenHo# BiacTu [leH3eHckoil obiacTy (opraHa MeCTHOIrO caMOYITPaBJIeHHs!
ropoma [leH3sbl), SBIMIOLIErOCS Y4pemuTeseM MHOrO(MYHKLHOHATLHOIO LEHTPa, W
YTIOJTHOMOYEHHOTO JIOJDKHOCTHOTO JIWIIA, PYKOBOIMTENSI MHOIMO(YHKIMOHATBLHOTO LEHTPa
nomaercst B [IpaButensctBo [lenseHckoi obnactu u paccmarpusaercsi IIpencenarenem
IpaBurenscrBa Ilensenckoit obnactu, 3amecturenem Ilpencenarens IlpaBurenscrsa
[TenzeHcKoii 061aCTH B COOTBETCTBUH C pacripe/ielieHHeM 00sI3aHHOCTEN.

5.8. B cimyuae ecau jxanoba rojsaHa 3asiBUTENIEM B OpraH, MpeJoCTaBlIsioKM
MyHHIMIAIBHYIO  yCIYry,  MHOTOQYHKUMOHAIBHBIM  HEHTP,  yYPEAMTEIO
MHOrO(YHKIIMOHAJIBHOTO LEHTPa B KOMIETEHLHUIO KOTOPOrO HE€ BXOIMT IPHHATHE
pelieHus 110 xanobe, B TeueHne 3 pabounx JHEH co JTHS perucTpaluy TakoH Kaao0s!
OHA  HampaBlsieTcs B YIIOJHOMOYEHHBIE HA €€  pacCMOTPEHHE  Opra,
MPEIOCTABNSIONMA  MYHHLMIAIBHYIO YCIyry, MHOTOQYHKIMOHANBHBIA LEHTP,
YUYPEIUTEeNI0 MHOTO(YHKIIMOHAIBHOTO LIEHTPA. :

[Ipy  >TomM  opraH, MpeNOCTABISIIOUMA  MYHHUMNAIBHYIO  yCIyry,
MHOTOQYHKIHOHANBHBIH UEHTP, y4YpeauTedb  MHOTO(QYHKIMOHAIBHOIO LEHTPA,
rnepeHanpaBBIIKe KaJ00y HHPOPMHUPYIOT O TIepeHarpaBIeHHH XKano0bl 3a1BUTEII.

[Tpu 3TOM CpPOK pacCMOTpPEeHHs HKAJIOOBI MCYMCISIETCSs CO JIHS PErMcTpalyH
kanoOBl B YIOJHOMOYEHHOM Ha €€ pPacCMOTpPEHHE OpraHe, NpPEeIoCTaBJIAIOIIEM
MYHHUIMIATBHYIO YCIYTry, MHOTO(YHKIIHOHAIIBHOM LEHTpPE, y YIOJIHOMOYEHHOro Ha
€€ pacCMOTPEHUH yupeJuTesss MHOrO(QYHKIHOHAIBHOIO LEHTPa.

B ciy4ae eci B OTHOLICHHM IOCTYNHBIUEH janoOsl (enepasbHbIM 3aKOHOM
YCTAaHOBJIEH HHOM TOPSIOK (Tpolieypa) MoAa4u H PACCMOTPEHHs XKano0, MoN0XKeHHs
Hactosimero Ilopsiaka He MPUMEHSIOTCS M 3asBUTENb YBEJOMIISIETCS O TOM, YTO €ro
xanoba OyIeT paccMOTpeHa B IOpsIKE W CPOKH, IPelyCMOTPEHHBIE (esiepanbHbIM
3aKOHOM.

5.9. Xamnoba Ha peuleHus U jeiictBus  (Oe3nencTBHME)  oprara,
MPEJOCTaBISIIOIIEr0  MYyHULHUNAJBbHYIO — YCIYry, €ro JOJDKHOCTHBIX JIHL H
MyHUIHMIAIBHBIX ~ CAy)KallMX  MOXeT ObITh  [MOJaHa  3asgBUTEJEeM  Yepe3
MHOTO(GYHKIIMOHABHBINA LEeHTp MpeiocTaBIeHHS roCy/apCTBEHHBIX "
MYHHIUTAIBHBIX YCITYT.

ITpr mocTyruieHu: KanoOsl MHOTO(YHKIHOHANBHBIH LIEHTP IIPEAOCTaBICHHs
FOCY/IapCTBEHHBIX W MYHHIHUIAIBHBIX yclyr obecrieduBaeT ee mnepeaady B
YTIOJHOMOYEHHBIH Ha ee pacCMOTpEHHe OpraH B TMOPSAIKE, KOTOPBIE YCTAHOBJIEHBI
coryamieHeM O B3aHMOJIEHCTBHH MEXIY MHOTO(YHKUHOHAIBHBIM LEHTPOM H
OpraHoM, MpeJoCTaBJIAIOIINM MyHULMIANbHYI0 ycnyry. IIpu sToM Takas mepenaua

OCYHIECTBJIACTCSA HE MO3JHEE CJICAYIOMICro 3a JHEM IOCTYIVICHUS KajoObl pa6oqero
JIHS.

Hp]d 3TOM CpOK pacCMOTPEHHA Kajao0bl MCUYHUCIIAETCS CO JIHS perucrpauuu
JKanoObI B YIOJHOMOYEHHOM Ha €€ paCCMOTPEHHUE OpraHe.

IMopsinok nmoga4u xano0bI

5.10. XKano6a Ha pemeHds H  pgedctBus  (OesjeilicTBHe)  opraHa,
[PENOCTABNISIONIEr0  MYHUIUNANBHYIO  YCIYTY, JOJDKHOCTHOTO JHMIa, OpraHa
NPEIOCTABIISIONIEr0 MYyHULMIIAJIBHYIO YCIIYTy, MO0 MYyHHIMNAIBHOTO CIIY»KaILEero,
MHOTOQYHKIIMOHAILHOTO  IIeHTpa, pabOTHMKAa MHOrO(QYHKIMOHAJIBHOIO LEHTpa
nojgaércs B MUCbMEHHON (hopMe, B TOM 4HCIIe TPH JIMYHOM TIpHEeMe 3asBUTENIs], MW B
2JIEKTPOHHOM BHUJIE.

YKao6a B muckMeHHOM (hopMe MOXKET OBITh TaK)Ke HalpaBiieHa 10 MoYTe.

5.11. Xanoba moynKHa COEpXKaTh:

- HaMMEHOBaHHMe OpraHa, NPEeIOCTABISIONIEr0 MYHHIMIAIBHYIO YCIyTy,
JIOJDKHOCTHOTO JIMIIa OpraHa, IpeJoCTaBISIOIero MyHULIMIAIbHYIO yCIyry, JH0o
MYHHIMITIAIBHOTO CITy)Kalllero, MHOroQyHKIMOHAIBHOTO LEHTPa, ero pyKOBOIAMUTEIs
u (vam) paboTHHKA pelleHus U aeicTBus (6e3nelicTBrUe) KOTOPBIX 00XanyloTes;

- (GaMmIuio, UM, OTY4ECTBO (IMOCEHEee - MPH HalM4MH), CBEIEHHS O MecTe
JKHUTEIBCTBA 3asBUTEIIS - (PU3UUECKOro JIMIa JIMO0 HaWMEeHOBaHUe, CBEJICHHSI O MecTe
HAXOXIEHHWs 3asBUTENIsI - HOPUAMYECKOro JiMla, a Takke HoMep (HoMepa)
KOHTaKTHOTO Tenepona, axpec (aapeca) dJIEKTPOHHOW IOYTHI (IPU HANWYUM) U
MOYTOBBIM ajipec, 1O KOTOPBIM JIOJDKEH ObITh HamnpaBjeH OTBET 3asBUTENO (3a
UCKIIOUYEHHEM Ccilydasi, Korja jkanoba HarpaBisieTcss CHocoOOM, YKa3aHHBIM B
MOJIITyHKTE «I» MyHKTa 5.15);

- cBeJleHHs 00 OOKayeMbIX pelleHHsIX W aelcTBuax (6e3neicTBUM) opraHa,
PENOCTABIAIONIEro MYHUIMIANBHYIO YCIYry, €ro JOJDKHOCTHOro juua janbo
MYyHHLHIAIBHOTO  CIIY)Xalllero, MHOrO(QYHKIMOHAJIBLHOTO  LIEHTpa, paboTHHKA
MHOT0(YHKIIHOHAIBHOIO LIEHTPA;

- JIOBOMBbI, HA OCHOBaHHWH KOTOPBIX 3asiBUTEJIb HE COIJACEH C pEIIEHHEM U
neiicrBueM (Oe3elicTBHEM) opraHa, MpeaoCTaBISIONIEr0 MYHULMNAIBHYIO YCIYTY,
ero JIOJDKHOCTHOTO JIUIa nubo MYHULUITAJIBHOTO CITy>Kallero,
MHOrO()YHKIIHOHAIFHOTO LIeHTpa, paboTHMKAa MHOro(YHKIHOHANBHOTO ILIEHTpa.
3asBUTENEM  MOTYT  OBITH  MpEACTAaBJIEHbl  JOKYMEHTBbl  (IpH  HaJIM4MH),
MOJITBEPIK/IAIOIINE TOBO/IbI 3asiBUTEJIS, TMOO UX KOIIHH.

5.12. B ciydae moga4u >ajoObl IpU JIUYHOM NpHEME 3asBUTENb MPEACTaBIIsSET
JOKYMEHT, YJOCTOBEpSIOIMHA €ero JMYHOCTh, B COOTBETCTBUHM C JEHCTBYIOLIMM
3aKOHO/IaTeJILCTBOM.

5.13. B ciyuae ecnu xano0a rojaercsi yepe3 MpeACcTaBUTENsl 3asiBUTENs, TaKKe
NpeCTaBIsSeTCs TOKYMEHT, MOATBEP)KAAIOMH TMOJHOMOYHS Ha OCYIIECTBIEHHE
JeHCTBUI OT HMMEHHW 3asBUTeNsl. B KadecTBe [OKYMEHTa, NOATBEPXKAAIOLIETO
[OJIHOMOYMs Ha OCYILECTBICHHE NEHCTBHHM OT HMEHM 3asBMTENs, MOXeT ObITh
Tpe/ICTaBJIeHa:

a) ohopMJIEHHAsI B COOTBETCTBHH C 3aKOHOAATeNLCTBOM Poccuiickoi denepanyn
JIOBEPEHHOCTH (11 GU3MYECKHX JINIL);



6) opopmiieHHasi B COOTBETCTBHHU C 3aKoHOJaTebcTBOM Poccuiickoii denepanny:
JIOBEPEHHOCTh, 3aBepeHHasl Ie4aThio 3asBUTeNsl (NpH HaJW4YUHM [eYaTh) W
[OIIMCAHHAS ~ PYKOBOAMTENEM  3asBUTENs]  WIM  YIOJHOMOYEHHBIM  OTHM
PYKOBOJMTENEM JIULOM (U151 FOPUANIECKUX JIHLL); .

B) KOIHSI pelIeHus] 0 Ha3Ha4eHUH UK 00 n3bpanuu 100 rprkasa o Ha3HaAuYeHHH
(u3uHecKoro Nula Ha JOJDKHOCTh, B COOTBETCTBHHM C KOTOPBIM Takoe (hHU3HUuecKoe
JHI0 061 aeT MpaBoM JIeHCTBOBATh OT UMEHHU 3asBUTEIsI O3 TOBEPEHHOCTH.

5.14. Ilpuem xano06 B HMHCEMEHHOH (hopMe OCYIIECTBISETCS aJIMUHHUCTpalMei
ropoga [leH3pl, MHOTOQYHKIHOHAJIHHEIM LEHTPOM B MeCTe [pejoCTaBlIeHHUs
MYHHLMIATBHON yCiIyru (B MecTe, Iie 3asBUTeNlb MOJlaBajl 3alpoc Ha MoJyYyeHHe
MYHHIUIIAIBHOM YCIIyTH, HapylleHHe [opsaKa KOTOpod obdkanyercs, nubo B MecTe
rJIe 3asBUTEJIEM MOJIydeH pe3yIbTaT yKa3aHHOH MyHUIIUIIAIBHON YCIIyTH).

Bpemst npuema xano® MOKHO CcOBIAJaTh CO BPEMEHEM IPeIOCTaBIEHHS
MYHHLHMIAIBHBIX YCIYyT.

[Ipuem xamo® B NHCBMEHHOH (opMe OCYIIECTBIISETCS  yupeauTelieM
MHOTrOQYHKIIOHAJILHOTO LIEHTPA B MeCTe (haKTHUECKOTO HAaXOXK/IEHHUS yUPEAUTEIIsL.

Bpems npuema xanod ydpenuresneM MHOIOGYHKLHOHAIBHOTO LIEHTPa JOMKHO
COBIIA/IaTh CO BpeMeHeM pabOoThI yUpeIuTes.

5.15. B anextpoHHOM BHAE jxanoba Ha pemieHus W jaedctBus (GesneiicTBue)
oprasa, MpefoCTaBIIAIOIIEr0 MyHULUNATBHYIO YCIyTy, JO/DKHOCTHOTIO JIMLA, OopraHa
NPeIOCTABIIIOIEr0 MYHHLHMIATIBHYIO YCIyry, JM00 MYyHHIMNAIBHOIO CIyXallerc
MOXeT OBITh ITO/IaHa 3asIBUTENIEM ITIOCPEICTBOM:

a) oduIHanpHOrO  HHTEpHeT-caiiTa agMHUHMCTpaluu ropoja [leHssr:
http://www.penza-gorod.ru;

6) 2J1eKTPOHHO# 1OYTHI aAMUHHUCTpauuy ropoja Ilenss! (goradm@sura.ru)

B) (enepanbHOM TrocylapCTBEHHOW WHPOPMAIIMOHHOW cUCTeMbl «EauHbIiH
roprain roCyAapCTBEHHBIX " MYHHLUATBHBIX yCIIyr (pyHKIHit)»
(https://www.gosuslugi.ru);

I) PperdoHaJbHON rocyfapcTBeHHOW HWHpoOpManMoHHOM cucteMsl «llopTan
rOCYy/IapCTBEHHBIX W MYHHIMNANbHbIX yciyr (dyHkuuit) Ilensenckoid obactuy»
(https://www.gosuslugi.pnzreg.ru); .

) (heneparsHOH rocyIapCTBEHHON MHGPOPMALIMOHHON CHCTEMBI,
obecrieynBaromier mporecc Jocyae6Horo (BHecyqeOHOro) obanoBaHus pelieHui |
nedcTBui (0e3/efCTBHS), COBEPIICHHBIX MPU MPEIOCTABIEHHUH TOCYIapCTBEHHBIX U
MyHUuLHIaTBHEIX yeryr (https://www.gosuslugi.ru).

5.16. B anextpoHHOM BHe Xanoba Ha pelleHus U AelcTBUs (OesneiicTBue)
MHOTrO(QyHKIIHOHAJIBHOTO IIEHTpa, pabOTHHKAa MHOTO(YHKIMOHAILHOIO LEHTpa
MO>XXeT OBITh NOJIaHa 3assBUTEJIEM [TOCPEICTBOM:

a) oUIHaIFHOTO calTa MHOTO(QYHKI[HOHATBHOTO 1eHTpa [leH3eHckoit obnactn

(http://www.mdocs.ru), yupeauTens MHOTO(GYHKLHOHATBHOTO LieHTpa
(https://www.mingosim.pnzreg.ru) B *H)OpPMallHOHHO-TEIEKOMMYHHUKALMOHHON CeTH
«MHTepHeT;

6) 2JIeKTPOHHOMN MOYTHI MHOTO(YHKIHOHAIBHOTO LieHTpa [leH3eHckoi obnactu
(mfc-penza@obl.penza.net).

5. 17. Tlpu nopmade >kanoObl B 3JEKTPOHHOM BHJE JAOKYMEHTHI, yKa3aHHbIE B

myHkTax 5.12 u 5.13, MoryT OBIT IpeICTaBIeHbl B JOPME IEKTPOHHBIX JOKYMEHTOB;

MONMHUCAHHBIX  3JIEKTPOHHOW  MOAIHUCHIO, BUJL KOTOPOH  INpPEemayCMOTpEeH
3aKOHOJATEIbCTBOM Poccuiickoi Ddenepaunm, npu 9TOM JIOKYMEHT,
yIOCTOBEPSIOIIUI JIMYHOCTH 3asBUTENs He TpeOyeTcsl. '

CpokH paccMOTpeHHsI JKa100bI

5.18. JXKano6a, mocTynuBIuas B YHNOJHOMOYEHHbIE Ha €€ pacCMOTpPEHHE OpraH,
NPEAOCTABISIOMMA  MYHULMIAIBHYIO YCIYry, MHOrOQYHKIHOHAJIBHBIA LEHTp,
YYPEIUTETI0 MHOTO(YHKIMOHAJIBHOTO LEHTPa MOJUIEKHUT PACCMOTPEHHIO B TCUEHWE
15 pabounx qHElN Co JHS ee PerHCTPAaLHH.

5.19. B cmygae oOxanoBaHMs ~OTKa3a OpraHa, [pPeIOCTaBJAIOLIErO
MYHHIMIAIBHYIO YCIYTy, €ro JOKHOCTHOIO JIMIa, MHOTO(YHKLIHOHAIBHOTO LEHTpA,
€ro JOJDKHOCTHOTO JHLa, paboTHHKAa B NMpHEMEe JOKYMEHTOB Y 3asBUTENs JHOO B
MCIpaBJIEHUHU IOMYIIEHHBIX ONeyaToK M (MJIM) omMOOK WM B Cilyyae 00KaJoBaHUs
HapyIlEeHHs yCTaHOBJIEHHOTO CPOKa TaKMX MCIIPABJICHHUH - B TeYeHHe 5 pabouux aHen
CO JIHSI €€ PEerUCTpalHH.

IlepedyeHb 0CHOBAHMIT AU IPHOCTAHOBJIEHHSI PACCMOTPEHHS KAI00bI

5.20. OcHOBaHHUI ISl IPHOCTAHOBIICHUS PACCMOTPEHHUS XKaI00bl He UMEETCS.

o Pe3ynbTaT paccMoTpeHHs KaI00bI

5.21. Ilo pe3ynpTaTaM pacCMOTpEHHs ’KanoObl NPUHUMAETCS ORHO U3
CIIEeIYIOIIMX PEILICHHH:

1) xamoba ynoBnerBopsieTcs, B TOM 4YHciIe B (opMe OTMEHBI MPHHATOrO
pelIeHHs, UCTIpaBIeH s JOMYILEHHBIX OIeYaTOK U OLIMOOK B BBIIAHHBIX B PE3yJIbTaTe
[pefOCTaBIEHHs] MYHHIHNANBHON yCIyrd JIOKyMEHTax, BO3BpaTa 3asBUTENIO
JICHE)XHBIX CPENCTB, B3UMaHHE KOTOPbIX HE MPEeIyCMOTPEHO HOPMATHBHBIMU
npaBoBBIMU akTaMu Poccuiickodl denepanuu, HOPMATUBHBIMU MPABOBBIMU aKTaMH
[Ten3eHckol 001acTH, MyHHIIMITAEHBIMH [IPABOBBIMH aKTaMH;

2) B yIOBIIETBOPEHHH a00bl OTKa3bIBACTCS.

VYka3aHHOE pellieHre NPUHUMAETCS B MUCbMEHHOH opMe yIOoIIHOMOYEHHBIM Ha
ee pacCMOTPEHHE OPTraHOM.

522. Ilpm  ynoBmeTBOpeHMH  ajoObl  OpraH,  IpeXOCTaBIAIONIMN
MYHHLIUTATBHYIO yCIyry,  MHOTO(YHKIIMOHATbHBIH LHEeHTp,  y4YpenuTenb
MHOTO(QYHKIMOHAJIBHOTO  LEHTpa I[PHHUMAIOT  HCYEpIBIBAIOLIME  MEphl [0
YCTPAaHEHHUIO BBIIBICHHBIX HapylLIeHWH, B TOM YHCJIE I10 BbAa4e 3asBUTENIO
pe3ynbTaTa MyHULIMIIAJIIBHOM YCIIyTH, He no3jaHee 5 pabo4yux IHeW co THS MPUHATUS
peLIeHHs], ECIIM MHOE He yCTaHOBIIEHO 3aKOHOaTeIbcTBOM Poccuiickoit ®enepaun.

5.23. YosTHOMOYEHHBIH Ha pacCMOTpEeHHE JKaJoObl OpraH, MperoCTaBISIOLHH
MYHHLHUIATBHYO yCIyry,  MHOro(yHKIHOHAIbHBIN LEHTp,  y4YpeAuTelb
MHOTO(YHKIHOHAIBHOTO [I€HTpa OTKa3blBAIOT B Y/OBJETBOPEHHWH JKalobbl B
CIIeIYIOUINX CIydasx:



a) HaJIMYKe BCTYITHBIIETO B 3aKOHHYIO CHITY PELIEHMs cyja, apOUTpaXkHOro cyjaa
10 kanobe 0 TOM e MpeIMeTe U M0 TEM XK€ OCHOBaHHSM;

6) nogaya >kanoObl TUIIOM, TOJTHOMOYHS KOTOPOTo HE MOATBEPXK/IEHBI B MOPsJIKE,
yCTaHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoii enepannmy;

B) HaJMYMe pelleHuss Mo jkanobe, NPUHATOrO paHee B COOTBETCTBHU C
TpeboBaHusIMH HacTosIero ITopsiika B OTHOILIEHUH TOTO )K€ 3asBUTENS M [0 TOMY e
MpeIMETY KaJl0OBI.

5.24. B cimy4yae yCTaHOBJICHHS B XOJ€ HIM II0 pe3yabTaTaM pPacCMOTPEHHS
XamoObl  TMPU3HAKOB  COCTaBa  aJMHUHUCTPATHUBHOIO  INpaBOHApPYIUEHWS  WIIK
MPEeCTYIUIEHUs] JTOJDKHOCTHOE JIMIO, pabOTHHK, HaJelleHHble MOJHOMOYUSAMH I10
pPacCMOTpEeHHUIO Kallod, He3aMeIIUTENbHO HAIMpaBISIOT UMEIOIIMECs MaTepualibl B
Oprasl MPOKypaTyphl.

5.25. YIoJHOMOYEHHBIH Ha paccMOTpeHHe >KanoObl OpraH, MpeaocTaBlIsIOINKT

MYHHLIHUIAIBHYIO — yCIyry,  MHOro(GYHKIHOHAJIbHBIMN UEHTP,  YYPEIHUTElb
MHOTrO(YHKIHOHAJILHOTO [IEHTPA BIIpaBe OCTaBUTH XKajoby 6e3 oTBeTa B ClIe/lyIOLIHX
clydasix:

a) HaJlM4Me B )kano0e HEeleH3YPHBIX MO0 OCKOPOUTENIBHBIX BBIPDAXKEHUH, yrpo3
)KM3HH, 3[I0POBBIO M UMYILIECTBY JODKHOCTHOTO JIMIA, pabOTHHKA, a TaKKe YJIEHOB
ero CeMbH;

6) oTcyTcTBHE BO3MOXXHOCTH NPOYUTATh KaKylo-JTMOO uyacTh TeKkcTa >ajiobwl,
baMuimio, WMs, OT4eCcTBO (NPH HalW4MK) W (MIM) TOYTOBBIA ajpec 3asiBUTENS,
yKazaHHble B xaio0e.

5.26. YIIOJHOMOYEHHBIH Ha paccMOTpeHHe jXKanobbl opraH, MpeaocTaBIIAIONINMI
MyHULMIATBHYIO  YCIYTY, MHOTO(YHKIIMOHAIBHBIN LEeHTp, yupeauTelb
MHOTO(YHKIIHOHAIBLHOTO IIEHTpa COOOIIAIOT 3asABUTEIIIO 00 OCTaBlIeHHH XKanobbl Oes
OTBeTa B TeueHHe 3 pabounx JHEH CO JIHs PerucTpalmH >Kalo0bl.

IMopsitok HHOPMHPOBaHUSI 3asiBUTEJISI O Pe3yJIbTaTaX
paceMoTpeHHst XKAJT00bI

5.27. OrtBer 10 pe3yabTaTaM pacCMOTPEHHs XaoObl HaNpaBJISETCs 3aiBUTENIO
He MOo3/IHee [Hs, CIIEIYIONIEro 3a JAHEM [IPUHSTHS PELLeHNus, B IMCbMEHHON (opme.

5.28. B oTBeTe 10 pe3ynbTaTaM pacCMOTPEHMS XKaJI00bl yKa3bIBalOTCS:

a) HaWMEHOBaHHE OpraHa, MpeJOCTABISIONEr0 MYyHHULUIAIBHYIO YCIyry,
MHOTO(YHKI[MOHATLHOTO I[I€HTpa, Y4YpEeaUTeIss MHOTO(YHKIMOHAIBHOIO LEHTPa
PacCMOTpEBILETO Kanoly, JOIDKHOCTh, (haMUIus, UMs, OTYECTBO (MTPH HAJMYUM) €ro
JIOJDKHOCTHOTO JIMIIA, TIPUHSIBLIET0 pelleH e 1o xajobe;

6) HOMep, JiaTa, MECTO TMPHHSATHS peLIeHUs], BKII0Yas CBEAEHUS O AOJDKHOCTHOM
JiLe, paboTHHKE pelleHne Wik JeicTBue (6e3eficTBIE) KOTOPOro obianyercs;

B) baMuIusl, UMsl, OTYECTBO (MTPU HAIWYHUHN) WIK HAUMEHOBAHUE 3asABUTEIIS;

I') OCHOBaHHs! JUIsl TIPUHSTHS PEIIEHHUS 110 KKanobe;

JT) IPUHSITOE T10 XKaJlobe pelleHHe;

e) B ciy4ae, ecii jxajnoba npusHaHa OOOCHOBAHHOM, - CPOKHM YCTpaHEeHHs
BBISIBICHHBIX HapyIIeHHH, B TOM YHCIEe CpPOK IIPENOCTaBJIEHMs pe3ylbTara
MYHUIUNAIBHON YCITYTH; '

) CBEJIEHHS O TOPSIAKE 00KAIOBAHHS IPHHSITOTO T10 JKanobe peleHus.

r

5.29. OrBer 1O pe3ylbTaraM pacCMOTpeHUs KajoOBl  TOANUCHIBACTCS
YNOJHOMOYEHHBIM Ha PacCMOTPeHHe kanobbl IODKHOCTHBIM JIMLIOM OpraHa,
IPENOCTABNIAIONIEr0 MYyHHIMMANBHYIO yCIYTy, MHOTOQYHKLUHMOHAJIBHOIO UEHTPa,
y4peauTensi MHOTO(YHKIIMOHAIBHOIO LIEHTpA.

5.30. Tlo >keJlaHMIO 3asBUTENS OTBET 110 Pe3yJbTaTaM PacCMOTPEHHMs ajloObl
MoXkeT OBITH TpENCTaBieH He IO3/Hee JHs, CIEAYyIOero 3a JHEeM NpUHATHSA
pemenus, B (opMe OIEKTPOHHOTO [OKYyMEHTa, TMOJIHCAHHOrO 3JIEKTPOHHOH
[OAIMHUCHIO YIIOJIHOMOYEHHOTO Ha PAacCMOTpPEHHe KaloObl JO/DKHOCTHOrO JIMLA M
(M) YNOJHOMOYEHHOrO Ha PacCMOTPeHHe KajloObl OpraHa, MpefOCTaB/AIOLIEro
MYHUIMNAIBHYIO  YCIYTy, — MHOTOQYHKUMOHAJIBHOIO  LEHTpa,  y4penuTens
MHOrOQYHKIIMOHAJIBHOTO ILIEHTpa BHJI KOTOPOH YCTaHOBJIEH 3aKOHOAATEIbCTBOM
Poccuiickoii Meepaliui. '

5.31. B cayuae ecnu ckanoba Oblna HampapieHa CrOCOOOM, YKa3aHHBIM B
HOAIMYHKTE «» MyHKTa 5.15, OTBET 3asBUTEJIIO HAIIPABISETCS MOCPEACTBOM CHCTEMBbI
JocyiebHoro 00xanoBaHus.

HMopsaok 06xaoBaHusI pelIeH sl 10 xaJiobe

5.32. 3asBuTenh MMeeT MpaBo  O0XajoBaTh  pEIIEHMs  [PUHSTBIE
YIOJTHOMOYEHHBIM JOJDKHOCTHBIM JIULIOM T10 )Kaobe BbILIECTOSIEMY J0JHKHOCTHOMY
NMIly afMUHHCTpanuu roposa [lenssr.

Ilpy  5TOM MNOPSAOK Takoro ob6XanoBaHWs — COOTBETCTBYET — MOPSIKY
06KaJOBARMS, YCTAHOBJIEHHOMY JUIi 00XaJoBaHWA pelleHHd u  JeHCTBH
(Ge3neiicTBUs) opraHa, NpeoCTaBIsIONIEr0 MyHHLMIIAIBHYIO YCIIYTY, J0JDKHOCTHOTO
NUIA OpraHa, MpPeIOCTaBNSIONIEr0 MYyHUUMNAILHYIO YCIyTry, MYHHLMIAIEHOTO
CITyXKalero, MHOro(yHKLHOHANBHOTO LEHTpa, paGoTHUKAa MHOTO(QYHKLHOHAIEHOIO
LEHTpA.

5.33. PemieHue IO pe3yjbTaTaM pacCMOTPEHHMs KaloObl 3asBHUTENb BIIpaBe
06xaioBaTh B Cy/1IeOHOM MOPSJIKE.

IlpaBo 3asiBuTE/IsI HA NOJy4YeHHe HH(POPMAIIUH H JOKYMEHTOB,
HeOoOXOAHUMBIX 1151 000CHOBAHMS M PACCMOTPEHHS KAT00bI

5.34. 3as;BUTENb MMEET NpaBO Ha IMojlydeHHe MHOOPMALUM U JOKYMEHTOB,
HEOOXOIUMBIX A7 0O0CHOBAHKS U PACCMOTPEHHMS HKanoObl.

Cnoco6bl HHpOpMHPOBaHHS 3asiBUTeJIel 0 MOpsiiKe MOJaYH
M paccMOTpPeHHsI XKAT00bI

5.35. OpraH, MpeIoCTaBISIOIIUH MYHHULHNATBHYIO yciyry,
MHOTO(GYHKIIMOHABHBIA  LEHTP, Y4YpeauTeslb MHOrOQYHKLHOHAIBHOIO IEHTPa
obecrneunBaroT:

- uHOPMUPOBaHHE 3asBATENEH O MOPSIKE 00KATOBAHUS PELICHHA 1 HEHCTBHH
(Ge3meiicTBUs) oOpraHa, NpEJOCTABISIONIErO  MYHHUMNANBHYIO  yCJyry, —ero
JIOJDKHOCTHBIX JIHI], MYHHIMIIANBHBIX CITyXallUX, MHOrOQYHKIHOHAIBHOTO LEHTpa,
ero JOJUKHOCTHBIX JIMI, pabOTHHKOB [MOCPEICTBOM pa3MelleHus MHpopMauuu Ha



CTeHax B MecTaX [peoCTaBlIeHHs MyHHIHMIAIbHBIX yCIyT, Ha HX oduLHaTBHEIX
calitax, Ha EqMHOM nopTaie;

- KOHCYJIBTHPOBAHHE 3asgBHUTElNeH 0 Ops/IKe 00>Ka10BaHus PELICHUH U JIEHCTBUH
(GesneiicTBUs) ~OpraHa, MNpPEeJOCTABJSIOMEro  MYHHILMNATBHYIO  yCiayry, —ero
JO/DKHOCTHBIX JIML, MYHUUHUITAIBHBIX CITyXallHX, MHOT0(YHKIIHOHAIIBHOTO LIeHTpa,
ero JOMKHOCTHBIX JIHII, PAGOTHHKOB, B TOM YHCJIe MO TeNledOHY, 3JIEKTPOHHOM T10YTE,
IpH JINYHOM [IPHEME;

- 3aKJIOYeHHE COTVIALleHMH O B3aUMOJEHCTBUH B YacCTH OCYIIECTBICHHA
MHOrO(QYHKIHOHAIBHBIMA ~ [IGHTPaMH  [pHeMa ano0 W BbIAAYM  3asBUTENSM
pe3yJbTaTOB PACCMOTPEHHUS XKaNo0».

2. MHpOpPMalHOHHO-aHATUTHIECKOMY OT/ENY aAMUHHCTPALMK ropo/a [len3nl
omy6NHKOBaTh HACTOsALIEee ITIOCTAaHOBJIEHHE B MyHUUUNANBHOH rasete «lleHza» u
pasMecTTh Ha OQUUMATbHOM cadTe  aJMHMHMCTpalMH  ropoia [Tenser B
HH(POPMALMOHHO-TEIEKOMMYHUKALHOHHOH CeTH «HTEepHETY.

3. KoHTposib 3a BBINOJHEHHEM HACTOSIIEro MOCTAHOBJICHHS BO3IOXKUTE Ha
saMecTHTeNs TaBbl agMUHMCTpauuu ropopa IleH3bl 0 3KOHOMHKE W PasBUTHIO
[peANpPUHUMATENIBCTBA.

I'1aBa aAMHHHCTPALMH ropoaa B.H. KyBaiiues



