AavuHHCcTpanus ropoaa Ilensspl

IMMOCTAHOBJIEHUE
ot AYSA. AYINe _AA7Y

O BHeceHMH M3MeHEeHHii B 0CTAHOBJIEHHE AIMHHHCTPAIH ropoaa Ilenssbl
or 30.05.2012 Ne 630 «O0 yTBep:KaAeHHH AAMHHHCTPATHBHOIO perjameHTa
npeaocTaBJeHHs! mysnuunanbuoii yeayrn «[lpunsitue Ha yuer Manoumlimzz
rpaskaaH, HYKIAI0IMXCS B KHJIBIX oMeLIeHHsIX, TpeJocTaB/sieMb o
JIOrOBOPAM COUHAIBLHOrO HAHMa, NMPOKHBAIOIIAX HA TepPUTOPHH TOPOACKO
oKpyra» aJIMHHHCTpauHei ropoaa Ilen3bn»

PykosoactBysich ~ DejiepallbHbIM  3aKOHOM  OT 27.07.2010 Ne 210-®3 <<?»6
OpraHu3alMy  MPeJIoCTaBIeH s TrOCY1apCTBEHHAIX U MYyHHULHMTAIBHBIX YCIYD»,
JKunHeIM - Koziekcom  Poceniickoi  denepauny, (epepalbHBIM - 3aKOHOM  OT
24.11.1995 Ne 181-®3 «O commanbHOl 3alUTe MHBAIMIOB B Poccm/lcxog
denepaui», 3aKOHOM IMensenckoit obmactu or 22.12.2005 Ne 948-3110 «B
nopsi/ike TPU3HAHMS TPAKJIAH MalOHMYLWMH B [eJisIX TTOCTAaHOBKM Ha y4deT
KauecTBe HYKHAIOIIHXCS B XKHIIBIX TOMCIICHUAX, TIpefoCTaBIAEMBIX 10 JIOTOBOPaM
CONMANBHOTO HaiiMa, U Topsi/Ke BeJeHUs yueTa rpaxiiar B KauecTBe HyKAAOIHXCA
B SKHIBIX TIOMEIIEHHSX, MPeoCTaBIseMblX [0 JI0roBOpaM COLHMANLHOTO Haiima, B
IMensenckoii o6macTu», ct. 33 Ycrasa ropoaa Tlen3sl,

AﬂMHHHCTpaHHﬂ ropoaa Tlen3bl NOCTAHOBJISIET:

| BuecT B TIOCTAHOBJICHHE aJMHUHUCTpALMK TOpoJa Ilensst ot 30.05.2012
Ne 630 (nmamee - Ilocranopnenue) «O6  yTBep)KIACHHH ~AJMHHUCTPATHBHOTO
pernamMeHTa IpefoCTaBICHIS mynuunanboi  yenyru  «llpunstie  Ha o yder
MAJOMMYLIAX TPAXaaH, HyKJAIOUMXCA B JKUIBIX MOMELICHHAX, npeIocTaBlIsieMbIX
10 JIOrOBOPaM COLMANBHOTO HaiiMa, MPOXKHMBAIOMIMX Ha TepPUTOPUH roponcxforo
OKpyTa» aJMHHHICTpaLedl Topoaiay, (nanee - PermaMeHT) Cle/lylolme H3MEHCHH:

1.1. B myskte 3. [TocTaHOBIEHHs CIIOBA «3aMECTUTEJIS [JIABDI aJIMUHUCTpALIIH
ropozia [Mantoxuna M.A.» U3NIOXKUTH B cnenyvxomeﬁ peNaKiuu: «3aMeCTHTeIsl TIIaBbl
aJIMHHICTPALUK TOPOJIA TIO TOPOJICKOMY XO3SAHCTBY>.

1.2. JlononuuTs ITocTaHOBICHKE IYHKTOM 4. crieyroILero CoaepKaHus:

«4. TlocTaHOBIEH e BCTYTAeT B CALY Ha CJIE/yIOLIHH JeHb I10CIe ohHILIHAIBHOTO

oIy OJIMKOBaHUSL. .
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1.3. B mynkre 1.2. paspmena 1 «O6mme mosoxeHus» Pernmamenra ciioBa

«rpakaane Poccniickoit @enepanumy» U3JN0KHUTE B CIEAYIOLMEH pefaKLUK: «rpaXiaHe
Poccuiickoii @eneparyu, 1U60 UX YIOIHOMOYEHHbIE IPEACTaBUTENN.».

1.4. Jomonuute Pazmen Il «CranmapT mnpenocraBleHHsS MyHHIHUNAIBHOMI
yciayru» PeriiaMeHTa IyHKTOM 2.7. CIIEyIOIIEro CoepKaHus:

«2.7. OcHOBaHUsI JUIS OTKa3a B IpHeMe 3asBIeHHs U JOKYMEHTOB, HEOOXOIUMBIX
JUISL TIPEOCTaBICHNs] MyHHUIUIIATBHON yCITyTH.

OcHoBaHusl [UTsS OTKa3a B IpUeMe 3asBJIeHHs U JOKYMEHTOB, HEOOXOJHUMBIX IS
IPeJIOCTAaBICHUS! MYHHUIUNAIBHON yCIyTH, JeHCTBYIOIIMM 3aKOHOJATENbCTBOM HE
TIpeyCMOTPEHBI. '

HcuepunBaroiuii repeyeHb OCHOBAaHMH Ui OTKa3a B IIpHeMe JOKYMEHTOB,
HEOOXOIMMBIX ISl TPEIOCTABICHUSI MyHUIMITATBHOHN yCIIyTH.

McueprnpiBaroluii nepedyeHb OCHOBaHMH Uil OTKa3za B IpHeMe JOKYMEHTOB,
HEOOXOMUMBIX [UIS TPeNOCTaBIeHHs MYHHLIMNAIbHOW yciyru «[lpunstue Ha yder
MaJIOUMYIIUX TPaKIaH, HYXIAIOMUXCS B JKUIIBIX MMOMELICHUSX, MPeI0CTaBIsSeMbIX
[0 JI0rOBOpaM COLMAJIBHOTO HaiiMa, NMPOKHBAIOLIMX HA TEPPUTOPHH T'OPOJICKOro
OKpyTa» OTCYTCTBYET.)».

1.5. IMynxr 2.10. pazpmena II «CranmgapT mnpemocTaBiIeHHs MyHHLHUNAIbHOMN
ycIyru» PernameHTa H3JI0KHTh B CleyIOIeH pelakIiinu:

«IIpueM 3asBUTENEH OCYIIECTBISIETCS B IOPsIAKE odepean. MakcuMallbHbIN CpOK
OXHJAHUS B OYepend MpH rojaye 3asgBICHUS O IPeJOCTaBICHUH MYHHUIMIANBHON
YCIYTH U TIPH ITOIyUYeHUH pe3ysibTaTa Mpe/IoCTaBIeHUs] MyHHLIUIATLHON yeryrd — 15
MHHYT.».

1.6. Ilynkr 2.12. paspmena II «CranmapT mnpenocTaBieHHs MyHULMIIAIBHOM
yciIyru» PernamMeHnTa W3JI0KHUTH B ClIeTyIOIIeH peaakiinu:

« TpeGoBaHMsl K IOMELIEHUSIM, B KOTOPBIX INPEIOCTABISIETCS MYHHIHIAIBHAS
yciyra.

[lpenocraBneHre MYHHLIMMIAIBHOH YCIYyrH OCYIIECTBISIETCS B CIELHATbHO
BBIZICTIEHHBIX JUUISI 9TOI LIEJIN TOMEIeHHSIX.

[TomereHns;, B KOTOPBIX OCYIIECTBIISETCS MpeJOoCTaBIeHHe MyHUIMNATBHON
yCIIyTH, 000pYayIOTCS:

- UH(OPMAIIMOHHBIMU CTEHAAMHM, COAEPXNALIMMH BHU3YyaJbHYI0O H TEKCTOBYIO
UH(OpMAIHIO;

- CTYJIBSIMH U CTOJIAaMH JUIS BOBMOXKHOCTH O(OPMIIEHHS TOKYMEHTOB.

KonuuecTBo MECT OKHIaHHUS ONpeesseTcss HeXoas U3 haKTUIeCcKoi Harpy3Kkd |
BO3MOKHOCTEH ISl MX pa3MelleH s B 3[IaHHH.

Mecra OXHIAHHS JIOJKHBI COOTBETCTBOBAThH KOMQOPTHBIM YCIIOBUSIM JUIs
3asBUTENEH U ONTUMAJIBHBIM YCIOBUSAM PabOTHI COTPYIHUKOB.

Mecra a1 3anoNHEHUs JOKYMEHTOB OOOpYIYyIOTCSl CTYJIBSIMH, CTOJIAMH
(croikamun) u obecrieynBarOTCst GJIaHKaMU 3asiBIeHHN 1 00pa3laMH UX 3al0JIHEHHS.

Kabunersl nmpuema 3asBuTeNel JOKHBI WMETh WH()OPMALHOHHBIE TaOIMYKH
(BBIBECKH) C yKa3aHHUEM:

- HOMepa KabuHeTa;

- hammIMK, UMEHH, OTYECTBA U JOJDKHOCTH COTPYIHHKA.

Kaxnoe pabouee Mecto JOMKHO OBITH 000pPYIOBAaHO —MEPCOHATBHBIM
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KOMITBIOTEPOM C BO3MOXKHOCTBIO JOCTYIa K HEOOXOIUMBIM HH()OPMAIMOHHBIM
pecypcam, a TakxKe MeqaTaloIiM, KOMPYIOIINM U CKaHHPYIOIHM YCTPOHCTBaMH.

[lpu opraHuzamuu pabodux MeCT ClielyeT IpeIyCMOTPeTh BO3MOXHOCTD
6ecIpersITCTBEHHOTO BX0O/a (BBIX0/Ia) COTPYIHHUKOB U3 IOMEIICHHUSI.

IToMemeHusT TOJMKHBI COOTBETCTBOBATh TPEOOBaHUAM IIOXKapHOH, CaHUTapHO-
SMHAEMUOJIOTUYECKON  Oe3omacHOCTH M OBITH  00OPYIOBaHBI  CpPEJCTBAMM
MOXXapOTYIIEHUss M OMOBEIIEHWS O BO3HMKHOBEHHM Ype3BBbIYAHHOW CHTyaluH,
CHCTEMO} KOHIMIIMOHHPOBAHHUA BO3[yXa, MHBIMH CPEACTBaMH, 00eCHedHBalOIUMU
Ge3omacHOCTh M KOMQOpTHOe mpeObIBaHHE 3asBUTENEH, B TOM YHCJIE yKa3aHHbIE
OOBEeKTBl JIOJUKHBI OTBeYaTh TpeOOBaHUSAM K OOECIEYeHMIO JOCTYITHOCTH [
HHBAIUIOB B COOTBETCTBHHM C 3aKOHOAATeNbCcTBOM Poccuiickoit Penepanuu o
COLIMAJTBHOM 3all[UTe HHBAIUIIOB.

[IpenocTaBieHHe MyHUIMIAIBHOM yCIyrH OCYIIECTBISIETCS B OTHENBHBIX
CrienHaNbHO 000PYNOBaHHBIX MOMEIEHHAX, 00eCIIeunBarOLINX OecrpersTCTBeHHbIH
JOCTYII HHBAIKOB (BKJIFOUas HHBAIMOB, UCIIONB3YIOMNX KpPECIa-KOJSICKH U cobak-
MPOBOTHHKOB).

ITomerieHus Ui NpeNoCTaBI€HUsS MYHHLHUIIAIBHON YCIYIH pa3MelaloTcsl Ha
HIDKHUX JTaXaX 31aHul, o0OpyJOBaHHBIX OT/JENIBHBIM BXOJOM, HIIH OTHEIHHO
cToAIMX 31aHMAX. Ha TeppuTopmu, mprieraromeil K MeCTOpacloNoKeHHIO OpraHa
MECTHOTO CaMOYIpaBJIeHHs, O0OpyIyloTcsi OecrulaTHble MecTa JUISl IapKOBKH
aBTOTPAHCIIOPTHBIX CPEZCTB C BBIAENEHHeM He MeHee 10 MpOIEHTOB MecT (HO He
MeHee OJHOro Mecra) s IapKOBKH CHELHaJbHBIX aBTOTPAHCIOPTHBIX CPEICTB
WHBAMMIOB (YyKa3aHHble MecTa Ui NapKOBKM He [OJDKHBI 3aHHMarh HHBIE
TPAHCIIOPTHBIE CPE/ICTBA).

Bxon ¥ BBIXOX M3 IOMENIEHHs Ul MPENOCTaBIEHUs] MYHHUILUIAIBHOH YCIyrH
000pyAyIOTCSI TAaHyCaMH, PaCIIMPEHHBIMHU ITPOXOJAMH, MTO3BOJISIOIIUMU 00ECTIeYHTh
OecnpensTCTBEHHBIH JOCTYNl HMHBAJIWIOB, BKJIOYas WHBAIUJOB, HCIOJIB3YIOMIHMX
KpecJ1a-KOJISICKH.

Bxon u BBIXOZ M3 MOMENICHUs Ul NPENOCTaBICHUsT MYHHIHIIAIBHON yCIyru
000pyAYyIOTCS COOTBETCTBYIOLUIMMHU yKa3aTeIsIMH C aBTOHOMHBIMH HCTOYHHKAMH
OecriepeOOHHOro MUTAHUSL.

[TpueM momyuaTeneii MyHHLIUNAIBHOX YCIYTH OCYILIECTBISIETCS B CIEIHAIBHO
BBIIGIGHHBIX  JUIA  3THX  leJledl IOMeIeHHsX W  3ajaX  00CIy)XHBaHHUS
(uH(OpMAITMOHHBIX 3aJ1aX) - MeCTaX IPeIOCTABICHHS My HHIUIATBEHOM yCIIyTH.

B nomermeHusx st IpeocTaBieHys MyHUIIMIATBHOH YCIyTH Ha BUHOM MeCTe
pacronararoTcsl CXeMbl pPasMeIleHHsl CPEICTB MOXKAPOTYIIEHUS U IIyTeH IBaKyaluH
HOCeTUTENEH U COTPYJHUKOB OpraHa MECTHOTO CaMOYTIPaBJIeHHMS.

OGecrnieunBaercst nyOivpoBaHHe HEOOXOOMMOHN [UIsl WHBAJKIOB 3BYKOBOH H
3pUTENBHOM HMH(pOpMalKMK, a TaKKe HAANUCEH M 3HAKOB W WHOM TEKCTOBOM U
rpadguyeckoifi  MHGOpMAlUKM  3HAKAMH, BBIIOJHEHHBIMH  penbe(HO-TOYCUHBIM
wpudrom bpaitns, nomyck cypronepeBounka H THGIOCYpAONepeBOIIHKA.

CoTpyJHUKM OpraHa MeCTHOTO CaMOYIpaBJIeHHUs, NMPEAOCTABISIONIET0 YCIyrd
OKa3bIBaeT MOMOIIb HHBAIKUAAM B IIPEOJIONCHUH 0apbhepoB, MEIIAONIUX OIYYEHHUIO
MMM YCIIyT HapaBHe C IPYTUMH JIHIaMH.

B Mecrax mnpenocraBieHHs MyHMIMNAILHOH YCIYrW IIpefyCcMaTpUBaeTcs

W/
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000pyf0BaHHe JOCTYIHBIX MECT OOIIero IONb30BaHMs (TyaleToB) M XpaHEeHHs
BEPXHEH OJIEXK /bl IOCETUTENEH.

PaBouee MecTOo cOTpymHHKA OpraHa MECTHOIO CAMOYIpPAaBJIEHHS OCHAINAETCS
HACTCHHOM BBIBECKOH WM HACTONBHOH TabJIMYKOH C yKa3aHueM (DaMUIHM, MMEHH,
OTYeCTBa U JOJDKHOCTH.

PaGoune Mecta 0GOpymyloTCS Cpe[CTBAMH CHTHAIH3ALMH (CTAIHOHAPHBIMHU
«TPEBOXHBIMH KHOIKaMI» HJIH NIEPEHOCHBIMH MHOTO(YHKIHOHAILHBIMA GpeTKaMH-
KOMMYHHKATOpaMH).

CoTpyIHHKH OpraHa MeCTHOTO CaMOYTIpaBI€HHs OOECIeYHBAIOTCS JIHYHBIMH
HArpyJIHBIMH KapTodkamu (Geiifkamu) ¢ ykasaHHeM (GaMUIHH, HMEHH, OTYeCTBA H
JIOJDKHOCTH.

Mecra npenocTaBiieHus MyHHIMNATBHOM YCIyrH OBGOPYIYIOTCS C  ydeToM
CTaHjapTa KOMpOPTHOCTH MPEIOCTABICHHS My HUIUTIATBHBIX YCIIYT. ).

1.7. Pasgen II «Cranmapr mnpeoCTaBleHHs MyHULMIATBHON  yCIyrH»
PerniamenTa 10MoMHUTE ITyHKTOM 2.15. Clle/lytoLIero coaepKaHus:

«2.15. Ilokasate/iu IOCTYNIHOCTH M Ka4ecTBa MyHULMNIATEHOM YCITYTH.

3asBUTENb UMEET MPABO:

- TOJIy4YaTh MYHHUUMIIAIBHYIO YCIyTy CBOEBPEMEHHO W B COOTBETCTBHH CO
CTaHAApPTOM IPEeIO0CTABIEHHUs MyHULIUITAIBHOMN YCIyTH;

- IOJIy4aTh ITOJHYIO U JOCTOBEPHYIO MH(OPMALMIO O HOPSIIKE MPEROCTABICHUS
MYHHIHUNAIBHOM YCITyTH, B TOM HCIIE B 3JIEKTPOHHOU (opMe;

- MOJIy4YaTh MYHHUUMIIAIBHYIO YCIYTy B COOTBETCTBUH C 3aKOHOJATEIbCTBOM
Poccuiickoii Menepanmuy;

- obpawmarecst ¢ Kanoboif Ha NPUHATOE TO 3asBJEHHIO pElleHHe WIH Ha
neictBust (Ge3nefcTBUE) NOKHOCTHBIX JIML B CBA3M C PACCMOTPEHHEM 3asiBICHHS B
NopsJKe, yCTaHOBICHHOM pa3fenoM V AIMHHHCTPATHBHOIO perjiaMeHTa.

OCHOBHBIM Ka4eCTBEHHBIM II0KA3aTeeM MpPeOCTABICHHS MyHHIUIATBHON
YCUYTH  SBISETCA  KOJNMYECTBO MPENOCTABICHHBIX B YCTAHOBIIEHHBIE CPOKH
MYHULMIATBHBIX YCIYT.

TpeboBanus k kauecTBy pe/I0CTaBIEHHs MyHUIMITATBHOH YCIyTH:

- co0uto/ieHre CTanaapTa MPeoCTaBIeH)s My HHIIMTIATLHON YCIIyTH;

- colmo/IeHHe CPOKOB MPENOCTABIEH)S MyHHIIUIANBHOMN YCIyTH;

- OTCYTCTBHE 0DOCHOBAHHBIX XKaI00 3asBUTENEH.».

1.8. HammenoBanwe pasmena III «CocTaB, MOCIeNOBAaTENBHOCTD U CPOKH
BBINOJTHEHUS aIMUHUCTPATHBHBIX MPOLIEYD, TPeOOBaHHUS K MOPAAKY UX BBIIOIHEHHUS,
B TOM HYHCI€ OCOOCHHOCTH BBINONHEHMS aJIMHHHCTPATUBHBIX MpPOLEAYp B
MHOTO(YHKIHOHAIBHBIX IEHTpax» PernavMenta W3noxuTh B CEyIONMel pefakiiu:
«CocTaB, IOCIEN0BATENBHOCTE i CPOKH BBINOJNHEHMs aIMUHHCTPATHBHBIX IIpOLE YD,
TpeGOBaHHS K IOPSANKY WX BBIIOJHEHHS, B TOM YHCIe OCOGEHHOCTH BBIMONHEHHS
AJIMUHHCTPAaTHBHBIX MPOUEAYp B 3JIEKTPOHHOH (opme, a Takke OCOOEHHOCTH
BbINONHEHUA aIMMHICTPATHBHBIX NPOLEAYP B MHOTODYHKLHOHATBHBIX LEHTPax».

1.9. AGsau nareii B moamynkre 3.2.4. mymkTa 3.2. pasgema III «Cocras,
TIOCNCNIOBATENILHOCT M CPOKH  BBINOJIHEHHsS — aJMHHHCTPATHBHEIX  IPOLEYD,
TpeGOBaHus K TIOPAJIKY WX BBIIOJNHEHMS, B TOM YHCJIE OCOOEHHOCTH BBINOIHEHHS
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aIMHHUCTPATHBHBIX MPOLEAYP B MHOrOQYHKIHOHAIBHBIX LEHTpax» Permamenta
UCKITIOUHTb.

1.10. Bo Bropom a63ane noxmynkra 3.4.4. mynkra 3.4. pasgena IlI«Cocras,
TNIOC/IeIOBATEIBHOCT M CPOKHM  BBINOJIHEHHS — AJMHHHCTPATHBHBIX  MPOLEyp,
TpeOOBaHUA K MOPSAAKY MX BBIIIONHEHHS, B TOM YHCIE OCOOEHHOCTH BBIMONHEHNS
aIMUHUCTPATHBHBIX MPOLEAYp B MHOTO(YHKIMOHANBHBIX LEHTpax» Periamenra
CJIOBOCOYETaHHE: «BBIIMCKH M3 INpHKaza (KONMs TpHKa3a)» 3aMEeHUTh Ha
CJIOBOCOYETAHHUE : « BBIITHCKH U3 IIOCTAHOBJICHHS aqMUHUCTPALUK ropoja I1eHssny.

L.11. A63au narteiit B nmoamyskre 3.4.4. mynkra 3.4. pasgena 111 «Cocras,
TIOCJIAI0BATEIBHOCTE M CPOKM  BBINIOJIHEHHS  AAMMHMCTPATHBHBIX  MPOLEyp,
TpeGOBaHUs K MOPAAKY HX BBIIONHEHHS, B TOM YHCJIE OCOOEHHOCTH BBIMOMHEHHS
AIMHHHUCTPATHBHBIX MPOLEAYP B MHOTO(YHKIMOHANBHBIX LEHTpax» Pernamenra
AOTIOJTHUTH TEKCTOM CJIE/IYIOIIEro COAepKaHMs:

« Otzen HanpapiiseT 3asBUTENIO YBEIOMIEHHE O Pe3ylbTaTe IPeioCTaBIeHHs
yeryru. Ilpu HesiBke 3asButens B Tedenue 30 Heit ¢ 1aThl yBeOMIEHHS, JIOKYMEHTBI
CHAIOTCS B apXUB OTJIENA.».

1.12. B absaue narom mynkra 4.2. pasnena IV «®opmsl KOHTpOJIS 3a
MCITOJTHEHHWEM  aJIMMHUCTPATUBHOIO perjaMeHTa» PerjaMeHTa ClIoBOCOYeTaHHe
«MOXKeET (POPMUPOBATLCS) 3aAMEHHTE HA CIIOBO «(OPMHPYETCSI».

1.13. B a6saue wecrom mymkra 4.2. pasgena IV «®Dopmsl KOHTpOJIS 3a
HCIIOJHEHUEM  aIMUHHMCTPATHBHOIO periaMeHTta» PeriamMeHta clioBa «MOYKET
MPOBOJAUTHCS 3aMEHUTB Ha CIIOBO «IIPOBOJUTCS.

1.14. Tlynxr 53. pasgena V «JlocyneGHbiit (BHECY1€OHBIIT)  mOpsI0K
o0anoBaHust  peumleHMid W geicTBHMit (6e3neiicTBHs)  opraHa  MeCTHOrO
CaMOyMNpaBJCHHUs,  MPEOCTABIIONEr0 MYHHUIHMIAIBHYIO — yCJIYry, a Takxke
JOJDKHOCTHBIX  JIML, MYHHUIMIAIBHBIX CIY)Xallux» PerimaMeHTa H3JI0KUTh B
CllelyIolIeH pelakIiy:

«OpraHbl MECTHOTO CAMOYIIPABIEHHs H YIOTHOMOYEHHBIE HA paccMoTpeHne

JKajo0BI I0JDKHOCTHBIE JIHIIA, KOTOPBIM MOXeET GBITh HalpaBieHa Kano6a.

OpraHbpl, yroJHOMOYEHHBIE HA PACCMOTpPEHHE KaT06bI:

AnmuHuCcTpauus ropoaa I1eHssl.

B agmunnctpaumu ropona Ilensst (B npenenax KOMITeTeHIH) OIpENeIISIOTCS
YIOTTHOMOYEHHBIE  HAa  PacCMOTpeHHe Kalol JO/KHOCTHBIE JIMNA, KOTOpHIE
obecrieunBaroT:

- IPHEM M PacCMOTpEeHHeE HKajob;

- HampaslieHne Kano0 B YNOTHOMOYEHHBIH HAa WX PAacCMOTPEHHME OpraH B
COOTBETCTBUH C [TOJTHOMOYHSIMH.

3asBUTeNb MOXKET OGKanoBaTh pelleHds W (Miu) meiicTBus (6e3neiictaue)
AOJKHOCTHBIX JIAL[ M MyHMLMNATBHBIX CITyKallUX aJMHHHCTpauuu ropojga IleH3s
3aMECTUTEIO IaBbl aAMUHMCTpanuy ropoxa IleH3sl mo ropojckomy XossiicTsy,
TIEpBOMY  3aMECTHUTEJII0 IVIaBBl aAMHHHMCTPAlMK ropoja [IeH3sl MO opraHuzaluu
ACATENPHOCTH aIMHHUCTPALINH, IJIaBe aAMHHUCTPALMU ropoaa I1eH3sl.

XKanoGa Ha pewienus, MpuHsATEe agMUHKUCTpanHel ropona I1eHssl, noxaeTcs B
AnMuHHECTpaumio ropona ITeHssl B ucEMeHHOM hopMme Ha GyMasKHOM HOCHTENe Tk
B OJIEKTPOHHON (OpMe M paccMaTpHBaeTCs! IMaBOH aIMUHHCTPALUH ropoza Ilenssr,
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3aMeCTHTEJIeM IVIaBbl aJMHHHUCTpaluu roposaa IleHssl mo ropojackoMy XossicTsy,
NIEPBBIM 3aMECTHTeJIeM IJIaBbl aAMHUHUCTpAlMU Topoja IleH3sl 10 OpraHd3alnuy
AesATeIbHOCTH aJIMUHHUCTPALINK, B COOTBETCTBHH C pacIipeielieHUeM 06S3aHHOCTE .

B cimywae ecnu jxanob6a momama 3asBUTENEM B OpraH, B KOMIICTEHLIHIO
KOTOpOr0 HEe BXOJUT IIPUHATHUE pEHIeHUs I10 ’Kajobe B COOTBETCTBHH ¢
NOJIHOMOYHSIMH, yKa3aHHBIH opraH B TedeHWe 3 pabouux paHeH co JHs ee
PErMCTpaliK HaNpaBiIseT Xajno0y B yNOJHOMOYEHHEI Ha ee pacCMOTpEHHe OpraH U
B [IMCbMEHHOH opme HHPOPMUPYET 3asIBUTENS O TIepeHanpaBIeHIH KaIo0bl.

IIpn 5TOM CpOK paccMoTpeHHs XanoObl MCUHCISETCS CO JIHA PeruCTPaIiiy
Kaso6bl B yIOJHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

JKanoba Moxer ObiTh TOnaHa 3asBUTENEM, B TOM YHCIe, uUepes
MHOTO(YHKIIMOHABHBIH LEHTP TIpeI0CTaBICHHSI roCyapCTBEHHBIX u
MYHHUIHMNATBHBIX yCstyT. IIpu mocTynnenuu xano6sl MHOrO(YHKIHOHATBHBIH IEHTp
NPEJOCTABICHNUSI TOCYAAPCTBEHHBIX M MYyHMIMIIATIBHBIX YCIyr obecreyuBaeT ee
nepejiavy B YNOJHOMOYCHHBI HAa €€ pacCMOTPeHHE OpraH B IOPSAKE M CPOKH,
YCTaHOBJIEHHbIE COIJIALICHHEM O B3aMMOJIEHCTBUH MEXIY MHOrO(GYHKIHOHAIBHBIM
LEHTPOM M OpPraHoM, IPeOCTABIAIOMMM MYHHIMIATIBHYIO YCIYTy, HO He IMO3IHee
ClIeyIoMIero pabo4ero QHS CO IHS MOCTYIIIEHUS KaTOObL.

IIpu oTOM CpOK paccMOTpeHMs XkanoGbl UCUHCIAETCH CO JHA PEerMCTpaliy
KanoObl B yIIOJJTHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

IIpn monadve sxano6bl B 571EKTPOHHOM BHJE IOKYMEHTEI, yKa3aHHBIE B ITyHKTE
5.5. paspena V Pernamenra, MOryT GBITH IPeICTaBIEHBI B (GOPME 3IEKTPOHHBIX
NOKYMEHTOB, MOJIITMCAHHBIX JJIEKTPOHHOH MOANMCHIO, BUJ| KOTOPOM MpenycMOTpeH
3aKkoHonatenbcTBOM  Poccumiickodt  denepanmu,  mpw 9TOM  JIOKYMEHT,
YIAOCTOBEPSIIOLIMHI JIMYHOCTD 3asIBUTEIIS, He TpeOyeTcs.

1.15. Tlyukr 5.4. paspena V  «JlocyneGubli (BHecyneGHBIN) MOpsmok
obxanoBaHus — peuleHWid wu  geficrBuit  (GesmeiicTBHA)  opraHa  MeCTHOrO
CaMOyINpaBJIeHusl, ~MPEAOCTABISIOEr0  MYyHULUMIAIBHYIO — yCIyry, a  Takke
JIOJDKHOCTHBIX JIML, MyHHLHUITAJIBHBIX CIIyXalux» PersamMenTta JONOTHUTH TEKCTOM
CIIEJIYIOIIET0 COAePIKAHMUS:

«Ilpuem sxanol B mUCHMEHHON (OpMe OCYLIECTBISETCS aJMHHHCTpALEN
ropona Ilensel (B npenenax KOMIETEHIUH).

Bpemst npuema sxano6 JIOIKHO COBIAgaTh €O BpeMEHeM IpeOCTAaBIICHHS
MYyHHIMIATBHBIX yCIIyT.

JKanoba B nucbMeHHO#H hopMe MOKeT GBITH TaKKe HaNpaBJieHa o MoYTe.

B cnyyae monaum skanoGbl Ha JIMYHOM IIpHEMe 3asBUTENb IIPEJICTABISET
AOKYMEHT, yIOCTOBEPSIOUMA ero JIMYHOCTh B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit @enepaium.

B anextporHOM Buze xao6a MOXKeT GBITh 101aHa 3aIBUTETeM MTOCPEICTBOM:

- ODHMUMANBHOTO  MHTEpHeT-caiita AJMMHMCTpaluM ropoxa  IleH3b:
http://www.penza-gorod.ru;

- Pernonanenoro noprana rocynapcTBEHHBIX M MyHHUMIATBHBIX YCIIyT
Ilensenckoit obnacru: https://uslugi.pnzreg.ru/.».

1.16. Ilymkr 5.5. pasmena V «JlocyneGHblii (BHecyneGHEIH) HOpSIOK
obxanoBanus  pewmieHnit M geiicteuit  (GesnmeifcTBus) opraHa  MeCTHOTO
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CaMOYIpaBlIeHUs, IPEeJOCTaBIAIOIIEro MYHHLHUNANBHYIO yCIyry, a TaKxke
JIOJDKHOCTHBIX JIML, MyHULMIATBHBIX CIIyXalluX» PeriaMeHTa MOMONHUTH TEKCTOM
ClIeIyIOLIero COAepIKaHus:

«B ciy4ae eciy xkano0a IOJAeTCsl 4Yepe3 IpPEeACTaBUTENs 3asBUTENs, TaKKe
NpeacTaBiseTcss NOKYMEHT, NOATBEPXKIAIOIIMI IIOJTHOMOYMS Ha OCYILECTBICHHE
JEeWCTBUH OT WMeHHW 3asBUTeNs. B KauecTBe HOKyMeHTa, IIOATBEPXKAAIOLIEro
[OJIHOMOYMsI Ha OCYLIECTBIEHHe NEHCTBHH OT WMMEHM 3asiBUTENs, MOXET OBbITh
Mpe/CTaBiIeHa:

a) o¢opMIIeHHass B COOTBETCTBUM C 3aKOHOJATeNLCTBOM Poccuiickoi
Denepalyy JOBEPEHHOCTD (U1 GU3MUECKUX JIUIL);

6) odopmieHHas B COOTBETCTBHM C 3aKOHOJATeNbCcTBOM Poccuiickoit
Qepmepalii JIOBEPEHHOCTb, 3aBEPEHHAst I€YaThIO 3asBUTENSl W  IOANMCAHHAS
PYKOBOJIUTEJIEM 3asBHUTENSI WIH YIOMHOMOYEHHBIM 3THUM DPYKOBOJUTENEM JIHLOM
(Wis FOPUINIECKHUX JIHL);

B) KOINHMS peIIeHHS O Ha3HAuYeHWH HiId o0 wu30paHuM JHOO MpHKaza o
Ha3HAueHWH (PU3HYECKOTO JIHIA Ha JOJDKHOCTh, B COOTBETCTBHU C KOTOPBIM TaKoe
¢usnueckoe MU0 oONajaeT NpaBoM JeHCTBOBaTH OT MMEHHM 3asBUTeNs 0e3
JOBEPEHHOCTH.».

1.17. Tlymkt 5.7. pasmena V «JlocyneOHbIH (BHecyneOHBIH) NOpPsHOK
obxamoBaHHsi ~ pemieHwid W nelicTBuit  (Oe3nmelcTBHsS) opraHa  MeCTHOTO
CaMOyIpaBJIeHHs, IMPEIOCTABIAIONIEr0 MYHHIUNAIBHYIO YCIyry, a Takke
JOJDKHOCTHBIX JIUL, MyHHUIUIATBHBIX CIyXKaIuX» PerimaMeHTa NONOIHUTH TEKCTOM
ClIeTYIOIIETO COJePIKaHMU:

«YTIONHOMOYEHHbI Ha pacCMOTpEHHEe OKaJoObl OpraH OTKa3bIBaeT B
YIOBJIETBOPEHHUH KaIOOBI B CIEAYIOIMX CITydasX:

a) HaJIMYKe BCTYMHBIIETO B 3aKOHHYIO CHILY PEIleHHUs Cy1a, apOUTPasKHOro cyaa
110 yKaj100€e 0 TOM XK€ MpeIMeTe U TI0 TEM XKe OCHOBAHUSM;

6) momaya >KauoObl JIKIIOM, MOJHOMOYHSI KOTOPOI'O HE IOATBEP)KAEHHI B
THopsiIKe, YCTAHOBJIEHHOM 3aKOHOAaTeNnbcTBOM Poccuiickoit denepanuy;

B) HalMYhe pelleHus Mo ainobe, MPUHATOrO paHee B COOTBETCTBUH C
TpeGOBaHUSIMHU HACTOSIIETO pa3jiesna PernamMenTa B OTHOLIEHHH TOTO XK€ 3asBUTENS U
10 TOMY JK€ TPeIMETY JKaJIOOBL».

1.18. Ilynktr 5.8. pasmena V «JlocyneOublit (BHecyneOHBIN) MOPAIOK
obkanmoBaHus  pelleHWdt u  geiictBud  (Oe3meicTBMs) opraHa  MECTHOTO
CaMOyIIpaBieHus, MPEIOCTABISIONEr0 MyHUIMIAIBHYIO  YCIOyry, a TaKke
JOJDKHOCTHBIX ~JIMI, MYHHMLHMIANBHBIX CIyXaluX» PeriaMeHta H3NOXKHUTh B
CleIyIoIeH pefaKIHu:

«IlepeveHb OCHOBAHHH IS TPUOCTAHOBIEHHUS PACCMOTPEHHS JKaJI00bI

OCHOBaHUIA s TIPHOCTAHOBJIEHUS] PACCMOTPEHHUS KaI0ObI HE HMEETCS.».

1.19. Tlyukr S.11. pasmena V «JlocyneOublii (BHeCyneOHBII) NOPSIOK
obxajoBaHMs  pelieHWd W gedcTBuil  (Oe3meHcTBHA) opraHa  MECTHOTO
CaMOyIpaBieHus, TMPEAOCTABISIOIEr0 MYHHLUNAIBHYIO  YCIYry, a Takxke
JOJDKHOCTHBIX JIML[, MyHHIUIANBHBIX CIIyXXalluX» PeriaMeHTta IOMONHHTH TEKCTOM
CJIETYIOILIETO COAEPIKAHUS:

_/
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«- 3aKJIIOYEHHE COIVIAIICHHWH O B3aUMOJEHUCTBHM B YaCTU OCYIIECTBICHHUS
MHOro)yHKIMOHAJIBHBIMH LEHTPaMH [pHeMa ’Kkalod ¥ BBIAAYH 3aABUTEIAM
pe3yJbTaToOB PacCMOTPEHHUS JKajo0.».

1.20. [Hdomonmuute pasgen V  «JlocyneGHbl (BHeCcyneOHBIM) MHOpsLOK
oOkaJloBaHMsl ~ pelleHMH W JeiicTBuii  (Ge3gelicTBUs) OpraHa  MeCTHOroO
CaMOYNpaBJIE€HUs, IPEJOCTaBIAIOIEr0 MYHHIUNAIBHYIO YCIOYry, a Takxke
JIOJDKHOCTHBIX JIML, MyHUIUNAIBHBIX CIyXamux» PernamenTa myHkramu 5.12., 5.13
CJI/IYIOILIETO COACPIKAHU:

«5.12. Tlopsimox MH(GOPMHUPOBAHUS 3asBUTENS O PE3yNbTaTaX PacCMOTPEHHS
JKaJoOBbI. '

OTBeT 1o pe3ysbTaTaM PacCMOTPEHHsI JKaTOOBl HAMPABIIAETCS 3asIBUTEIIO HE
NIO3/IHEE IHS, CIIEAYIOUIEro 3a JHEM NPUHSTUS PElIeHNs], B TUCbMEHHOU (opMe.

B oTBete no pesynbraTaMm paccMOTpPeHHUS KaT0Obl yKa3bIBAKOTCS:

- HAMMCHOBaHWE OpraHa, IIPeJOCTaBIAIOUIEr0 MYHHLHIATIBHYI YCIYTY,
PaccMOTPEBLIEro Xanoby, JODKHOCTE, (GaMHIIHs, UMSI, OTIECTBO (IIPH HAIMYHK) €0
JIOJKHOCTHOTO JINIIA, NPHHSBILETO pellIeHHe 10 JKalo0e;

- HOMeD, JaTa, MEeCTO IIPUHSATHS pellleHHs], BKIIOYasi CBEAEHHS O TOJDKHOCTHOM
JIMLE, pellieHne Wi AeHcTBre (6e34efiCTBIE) KOTOPOro ooKanyeTcs;

- haMuITHs, UMs1, OTYECTBO (IIPH HATMYKH) WM HAUMEHOBaHUE 3asBHTENS;

- OCHOBaHMS AJIsl IPUHATHS PEILeHuUs 110 XKanobe;

- IPUHSTOE T10 XKanobe perieHue;

- B cjlyyae, ecnd xanoba Npu3HaHa OGOCHOBAaHHOM, CPOKH YCTpaHEHHs
BBISIBJIEHHBIX HAapyIIEHHH, B TOM YHCIE CPOK MPENOCTaBIEHUS MYyHHIMIAILHON
YCIIyTH;

- CBEJICHHUS O MOopsiAKe 00KATOBAHUS IPUHATOTO TI0 XKajlobe peleHus.

OTBer 1O  pe3ynbTaTaM  pacCMOTPEHHs  JKATOObI  IIOIUCHIBAETCS
YIOJHOMOYEHHBIM ~ Ha  pacCMOTpeHHe  JKaloOBl  JODKHOCTHBIM  JIMIOM
AnmvunHcTpanuy ropona [leHss (B npejenax KOMIIETEHLUH).

ITo »emaHHIO 3asIBUTEIS OTBET 110 PE3YJIbTATaM PaCCMOTPEHHUS KaJT0Obl MOKET
OBITh  TpeACTaBIeH B (OpPME OIEKTPOHHOTO  HOKYMEHTa, IOAMHCAHHOTO
KBATM(UIMPOBAHHOHN 3JI€KTPOHHOM MOAMKCHIO YIIOTHOMOYEHHOIO HA PACCMOTPEHHUE
Kaso0B! OKHOCTHOTO JIMLA U (MJIH) YIIOIHOMOYEHHOTO Ha PACCMOTPEHHE HKAT0Ob!
oprasa.»;

«5.13. Topsinok o0xanoBaHus peleHuns o xanobe.

3asBUTENb MMEET IPaBO O00XKAOBAThH pEIIeHHE IO Kalobe JOIKHOCTHOIO
JMUa aIMHMHHUCTpalMu ropona IIeH3sl, OCyIIECTBHBIIET0 PacCMOTpPEHHE KOOI,
HEINOCPECTBEHHO IJaBe aJMUHUCTpAlUH ropozia I[leH3bl, MepBOMY 3aMeCTHTENIO
[JIaBbl  AMHUHHUCTpAaUM ropoma [leH3sl 1O  OpraHW3alldd  JIeSTeNbHOCTH
aJIIMUHUCTpAlMK, 3aMECTUTENI0 T[JIaBbl aJAMHHUCTpaUdH ropoja IleH3sl 1o
TOpPOZICKOMY XO3SICTBY.

3asBUTENs HMeEeT IpaBO O0XaloBaTh pelIeHHe M0 Kalobe, NPHHATOE
anMuHUCTpanMed ropopa IleH3bl, koTOpoe MOXET OBITH PAacCMOTPEHO IJIaBOM
aJIMUHMCTpalMKM ropoaa IleH3sl, 3amecTHTeleM TIJIaBbl aIMUHKHCTPALMU TOpPOAA
ITen3pl Mo ropoICKOMY XO3SHCTBY, 3aMECTHUTENIEM TJIaBbl aIMUHUCTPALIUH TOPOJA 1O
OpraHU3alu JIeSTeIHOCTH aJIMHHHCTpPALIHH, 3aMeCTUTENSIMU IJIaBbI
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aJIMHUHHCTPALlMU B COOTBETCTBUH C pacIpeiesieHHeM 00s3aHHOCTeEH.

3asBHTENL MMEET NpaBo OOXKANOBATH pELIeHUS MO JKanobe, NPUHATHIE
3aMECTHTEIIEM I7IaBbl aIMMHHUCTPALMH ropoza [lenssl mo ropoackomy Xo3sifcTBy u
TIEPBBIM 3aMECTHTENIEM TJIaBbl aAMUHUACTPALMH roposa [IeH3bl 10 OpraHu3alHoHHOMN
ACATENIBHOCTH aAMMHHUCTpalun ropona [lenssl, riaBe aAMHHHCTpalUMM ropoga
ITen3sr.

Ilpy  oTOM mnOPSAOK TaKOro OGXKAJIOBAHHA —COOTBETCTBYET MOPSIIKY
OOKallOBAHMS, ~YCTAHOBJNEHHOMY JUIi OGXaToBaHMs peleHHH M  JeHCTBHI
(GesmeiicTBis)  oprama,  NpEIOCTABISIONIEr0  MYHHIMIATBHYIO ycuyry,
AOIDKHOCTHOTO JIMLA OpraHa, MpEeIOCTABISIONIEr0 MyHHIUHIAIBHYIO YCIyTy, JHGO
MYHHUIMIATBHOTO CITYKAIIEro..

2. Ony0nuKkoBaTh HACTOAIIEE IOCTAHOBJNEHHE B CPENCTBE  MACCOBOIL
MH(OPMALIH, ONpPeNeTeHHOM s OQULMATEHOTO OMyGIMKOBAHUS MyHHLMIATBHBIX
NpaBOBbIX aKTOB aAMHUHMCTpalUyi ropoaa Ilenssl, U pasMecTuTh Ha OMMIHATBHOM
calite aIMHHKCTpauuu ropona [TeHssl B HHPOPMALMOHHO-TENIEKOMMYHHKALMOHHOM
cetu MHTEpHET.

3. KoHTponb 3a BBINONHEHHEM HACTOAIIETO IOCTAHOBIEHUS BO3JIOKHTH HA
3aMECTUTEJIS IVIaBbl aAIMUHUCTPALIMH FOPOJIa IO TOPOACKOMY XO3SHCTBY.

4. IlocranoB/eHHe BCTyTaeT B CHITY Ha CleyIOUIMii IeHb ocle 0HLHATEHOTO
oryOJIMKOBaHUSL.

I'nasa axMuHHCTpauuu ropoaa B.H. Kygaiines



