Aamuuaucrpanus ropoja Ilensnr

IMOCTAHOBJIEHUE
0113’;,4,//,%? A /(Ne /45)2/)7

O BHeceHMH H3MEHEHHIi B MOCTAHOBAEHHE aAMHHHCTPauHu ropoaa [lenspl
oT 19.12.2012 Ne 1551 «O06 yTBepkaeHuHn AAMHHHCTPATHBHOIO perjaMenTa
npeaocTaBJeH sl MyHHIHNAALHOIT yeayru «Pewenne o npu3HAHAM rpaxkaan
HY’KA210IHMHCSI B JKHJIBIX TIOMEIEHHSIX B PAMKAX PeaH3allHH OCHOBHOTO
meponpusitus «OGecnedenne Kuabem MoJIOABIX cemeii» rocyaapcTBeHHoi
nporpammbl Poceniickoii Meaepauun «Obecnevenne 10CTyNHBIM H
KOM(OPTHBIM KHJIbEM H KOMMYHAJILHBIMH yesryramu rpasxkaan Poceniickoii
Mepepaunn» agMuHucTpauuei ropoaa Iensb»

B nensx npuBefeHMs HOPMATHBHOTO MPABOBOTO aKTa aMMHUCTPALWK ropoaa
[Menssi B cootBercTBHe ¢ DenepanbHbiM 3akoHOM Poccuickoii Pepepaunu OT
29.12.2017 Ne 477-®3 «O BHeceHHH u3MeHeHHs B cTaTbio 15 DenepanbHoro 3akoHa
«O coumanpHoi 3anmTe MHBaANMAOB B Poccuiickoi Penepauun», denepanbHbiM
sakoHoMm Poccniickoit Peneparmn ot 27.07.2010 Ne 210-®3 «O6 opranusauuy
MpeIOCTABIEHHs TOCYIAaPCTBEHHBIX M MYHHIMMANbHBIX YCIYD», PYKOBOICTBYSICh
craTbeit 33 Yerasa ropoaa Ilenssi,

AﬂMHHHCTpauHﬂ ropoaa IleH3bI MOCTAHOBJISIET:

1. BuecTd B NOCTaHOBNEHME aAMHHHUCTpauuu ropoaa Ilenssr or 19.12.2012
Ne 1551 «O6 yrBepXIAeHUM AIMHHUCTPATUBHOIO pErjaMeHTa MpefoCTaBIeHuMs
MyHMLHMMANLHONH ycnyrd «PerieHMe O TNpU3HAHMK TPAXKAAH HYXNAAIOWMUMHUCS B
JKWJIBIX TOMELIEHUAX B PAMKAX peaji3allid OCHOBHOTrO Meporpusiths «Obecneuenne
JKUIIbeM MOJOJBIX CeMeit» rocynapcTBeHHOM mporpammbl Poceuniickod ®enepatnu
«Obecrnieyenre JOCTYTHBIM U KOM(OPTHBIM JKHJIBEM W KOMMYHAJIbHBIMA yCIyraMu
rpaxxaan Poccuiickoii Penepaunn» aaMuHMCTpanueil ropona Ilensen» (manee —
aJIMMHKCTPATUBHBIH PETrNaMeHT), ey olie U3MEHEHHSL:

1.1. AG3au 16 nyunkra 2.12. pasgena II «Cranpapt mnpenocraBieHUs
MYHHMIHMANBLHON yCITyTHy aAMHHACTPATHBHOTO PErlaMeHTa U3MI0KHUTh B ClIeytoLIeH
penaxuum:

«ITomeleHust AJIs MPeOoCTaBlIeHUs MYHULMIIATBHOW YCIyr pasmelarTes
HAa HWKHUX JTaXax 30aHui, 00O0pyIOBaHHBIX OTAEIBHBIM BXOJOM, WM OTACIbHO
CTOAMX 30aHUAX. Ha TeppuTopuu, nmpuieraroued K MECTOPAcrolOXKeHHIO OpraHa
MECTHOro caMoyrpaBieHHus, oOopynytoTcs OecruiaTHble MecTa Uit [apKOBKH
ABTOTPAHCMOPTHBIX CPEACTB C BbileneHueMm He meHee 10 mpoleHToB MecT (HO He
MeHee OJHONo MecTa) Asi OecriaTHOM MapKOBKM TPAHCNOPTHBIX CPECTB,
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ynpasnsieMblX HHBamuaamy 1, 11 rpynm, a taioke unsanuaamu II1 rpynmnbt B nopsake,
ycranosneHHoM IlpaButensctBoM Poccuiickoit  Denepauyy, W TPaHCMOPTHBIX
CPE/ICTB, MEPeBO3SIUMX TAKWX MHBATMAOB W (W) AeTeH-MHBAIMIOB. Yka3zaHHbie
MeCTa JUlsl TapKOBKH He JOJKHbI 3aHMMATh WHbIE TPAHCIIOPTHBIE CPEACTBA.).

1.2. Pasmen V. «JlocyneGubiii (BHeCyneOHbIH) MOpAIOK OOXaNOBaHUS
pewenuit W jedicrBuit  (OesneiicTBUs) opraHa MECTHOro — camoynpabjieHWs,
NPeJOCTABISIONIEr0 MYHHLMNANBHYIO YCIYyry, a TaioKe [NOJDKHOCTHBIX —JIHL,
MYHHLMMATBGHBIX — CITYXALUX» aJMMHACTPATUBHOrO  pErjiaMeHTa H3noXuTh B
cneayouel pelakLum:

«V. JlocyneGublit (BHeCY1eOHBIH) TIOPAI0K 06KaIOBaHMs PeLieHHH 1
neicTeuii (6e3neicTBrs) opraHa, NpeJoCTaBsoUero My HULIMNAIbHYIO yCeayry, a
TaloKe J0KHOCTHOTO JIMI@A, OpraHa npeoCTaB/Isiouero MyHHIMNAIbHYIO YCIYyTY,
7160 MyHHLMNIAIBLHOTO CILyXKallero, MHOro(QyHKIMOHAIBHOTO LIEHTPa, paboTHuKa
MHOro(GyHKIHOHAJIBHOTO UEHTpa

BasBUTENs MMeET TpaBo Ha  jocynebHoe (BHecymebHoe) obkanoBanue
peleHdi W aeicTBuil (Ge3nedcTBUs) OpraHa, MPefoCTaB/IAIOEro MyHHLHMITATbHYIO
YCIyTy, JOJUKHOCTHOTO JIMLA, OPraHa IMpeoCTaBlIsoMero My HMLMIaNbHyo yeayry,
M6 MyHHLMNANBHOTO CIIYXKAllero, MHOrO(YHKLUHOHAIBHOTO LEeHTpa, paboTHHKA
MHOro(yHKIMOHANBHOTO LIEHTPA.

5.1. Tlpeamert xasnobbl

5.1.1. 3asBUTENH MOXKET OOPATUTBCS C KaNOOOKH B TOM HMC/IE B CIENYIOIMX
cryvasix:

- HapyleHHe CpoKa
MYHHULHTIAIBHON YCITYTH,

- HapylIeHWe CPOKa Npe0CTaBIeH s MyHHIMIIANBHOH ycmyri. B ykazanHom
cnydae nocynebHoe (BHecyne6HOe) 06XkanoOBaHue 3aABUTENEM PELIEHHUH U necTBuit
(be3neiicTBU) MHOTO()YHKIIHOHAJILHOTO LEHTpA, paboTHMKa
MHOro(GyHKIMOHATBLHOTO UEeHTpa  BO3MOXHO B cryvae, eciu Ha
MHOrOGYHKLMOHANBHBIA LEHTP, PelleHHs M NeHCTBUs (6e3neiicTBHE) KOTOPOTO
ofxanyroTcsi, BO3jOXKeHa (yHKLMA [0 TMpeloCTaBIeHHIO COOTBETCTBYIOLLEH
MyHHULHMNAILHON yCIyr B TTOJHOM 00beMe, B MOPsAKe, ONPE/IeeHHOM HacThbio 1:3.
cratbu 16 ®enepanporo 3akona or 27.07.2010 Ne 210-®3 «O6 opranusauuu
NpeNOCTaBIEH s TOCYIaPCTBEHHBIX U MYHUIIMIIAILHBIX yCIIyT»;

- TpeGoBaHuMe y 3asBUTENs  JOKYMEHTOB, HE  MNPEAYyCMOTPCHHBIX
HOPMATVMBHBIMH TPaBOBHIMU akTamu Poccuiickoif ®desepaunyn, HOPMATHBHLIMH
NpaBoBBIMH aKkTaMu [leH3eHCKOH 00MacTH, MyHULHITATBHBLIMU TPABOBLIMK aKTAMH
IUIS TIPEIOCTaBIIEHUS] MyHULIMTIANbLHOM yCI1yTH;

- OTKa3 B TpUeMe JOKyMEHTOB, MPEeNOCTaBJIeHNE KOTOPbIX MPEAYyCMOTPEHO
HOPMATHBHBIMHM [1paBOBBIMH akTamu Poccuifckoii  deniepauu, HOpMATHBHBLIMHU
NpaBOBbIMKM aKTaMH IleH3eHCKO#H 001acTH, MyHHIMNATIBHBIMA MPABOBbIMH aKTAMH
VIS TIpEIOCTABJIEHUs] MyHULMNAAbHON YCIIYTH, Y 3asBUTEIIS;

perucTpauru - 3arpoca (6] npeaocTaB/ICHHH
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- OTKa3 B MMPEAOCTaBICHHH MYHHIMNIAIBHON YCIYrd, €ClIM OCHOBAHHUs OTKa3a
He Mpe/lycCMOTpeHb! (henepaibHbIMU 3aKOHAMH M [IPHHSATHIMU B COOTBETCTBHU ¢ HUMU
MHBIMM HOPMAaTHBHBIMH IIpaBOBbIMU akTamu Poccuiickoii (dDenepanuu, 3aKOHaAMH U
MHBIMM  HODMATHBHBIMH  [paBOBHIMH  akTamd  lleHsenckoif  obnactw,
MyHULMNAIBHBIMK [IPAaBOBBIMM aKTaMd. B yKasaHHOM ciydae jocyaebHoe
(BHecyneGHOe) 00XKaNoOBaHWE 3asABUTE]EM pelIeHMH W JedcTBuil (Ge3nelcTBHUs)
MHOro()yHKIIMOHAJIBHOTO LIEHTpa, pabOTHMKAa MHOTrO(QYHKLHOHAILHOIO LEHTpa
BO3MOXKHO B Cllyuae, €I Ha MHOTO(YHKLHOHAJIBHBIH LIEHTD, PELIEeHUs U JeHCTBHUS
(6e3neifcTBUHE) KOTOPOro OOXATYIOTCSI, BO31OXeHa (DYHKUUS MO NPENOCTaBIEHHIO
COOTBETCTBYIOIIEH MYHUIMNATBGHOM ycnyrd B [OTHOM o0Obeme, B IOPSAKE,
onpezesieHHOM 4acTbio 1.3. crateu 16 ®enepansHoro 3akona ot 27.07.2010 Ne 210-
@3  «OO6 opraHu3aLUM TPENOCTABIEHUS TOCYHAAPCTBEHHBIX M MYHHLHMAIbHbIX
YCIyT»;

- 3aTpebOBaHHe C 3asBUTEINS IPH [PEJOCTABIEHUH MYHHLHUNAILHON YCIyri
MJIaThl, HE IpPEeJyCMOTPEHHOW HOPMATUBHBIMH TIPaBOBBIMHM akTaMH Poccuiickoi
denepaiun, HOPMATUBHBIMH  IpaBOBbIMM  axTamMu  IleHseHckod — obnacty,
MyHULHIIATBHBIMH IPABOBBIMU aKTaMH;

- OTKa3 opraHa, MpefOCTABISAIOIIEr0  MYHHUHMIAIBHYIO  YCIYTY,
JOJDKHOCTHOTO  JIMLAa OpraHa, IpefoCTaBIsONIero MYHHUHUNAIBHYIO —YCIyry,
MHOTO(YHKIIHOHAJIBHOTO LIEHTpa, pabOTHHKA MHOrO(YHKLHOHAILHOIO LEHTpa B
VICTIpaBJIEHHH OOINYLIEHHBIX MMM OleYaTOK W OLIMOOK B BBIIAHHBIX B pe3yJbTare
NpEeNOoCTaBIeHUs] MYHHLHMIAIBHOM  yclyrd JOKyMEHTax Jubo  HapylleHue
YCTaHOBJIEHHOTO CpOKa TaKMX HCIpaBieHWi. B yka3aHHOM ciiyyae pocynebHoOe
(BHecynie6HOE) 00XaJoBaHHE 3asBUTENEM pelleHWd H JelcTBuil (Oe3meiicTBus)
MHOTO(YHKLHOHANIBHOrO LEHTpa, paboTHUKAa MHOrO(GYHKIIMOHAILHOIO LEHTpa
BO3MOXKHO B CJIy4ae, €CJIH Ha MHOTO()YHKUHOHAJIBHBIA LEHTp, PeLIeH s U JeHCTBHs
(6e3neiicTBHE) KOTOPOro OOKATYIOTCS, BO3JOKEHA (DYHKLUHS [0 IMPEJOCTAaBIEHHIO
COOTBETCTBYIOIIEH MYHHMLHMIIaNbHOH ycnyrd B MOJHOM OObBeMe, B IOPSIKe,
onpeneneHHoM yacTthio 1.3. crateu 16 ®dexepanbHoro 3akona ot 27.07.2010 Ne 210-
O3 «O6 opraHM3alMU MPENOCTABIEHHsS TI'OCYAApCTBEHHBIX H MYHHLMMIATIBHBIX
yeiay»;

- HapylleHMe CpOoKa WM IOpsAKa BBIJAYM JOKYMEHTOB MO pe3yJibTaTam
NpeoCTaB/IeHUs] MyHHLMITAIbHON YCIy Ty,

- TPUOCTAHOBJIEHUWE IPEJOCTaBICHUS MYyHULUNAIBHON YCIYrH, €clu
OCHOBAHHSI TIPUOCTAHOBJIEHUS HE MNpPedyCMOTpPeHbl (elepaibHbIMU 3aKOHAMM U
MIPUHATBIMM B COOTBETCTBUU C HUMH HHBIMM HOPMATHBHBIMM [PAaBOBLIMH aKTaMU
Poccuiickoii ®enepalin, 3aKOHAMH U WHBIMM HOPMATHBHBIMH NPAaBOBbIMKM aKTaMH
[Tensenckoit obnacti, MyHHLMNATBHBIMA NPABOBBIMU akTamMu. B yka3aHHOM ciy4ae
nocynebHoe (BHecyzneOHOe) oOanoBaHMe 3afBWTENEM pelleHud | aedcTBui
(6e3neticTBus) MHOTO(YHKIIHOHAJIBHOTO LeHTpa, paboTHMKa
MHOFO(YHKLHMOHAIIBHOTO ~ LEHTpa  BO3MOXHO B  Cilydae,  €Clid  Ha
MHOroyHKLUHOHAIBHBIA LEHTp, peuleHus W aedctsus (Ge3gedcTBHE) KOTOPOro
obxanyloTcs, BO3JIOKEHA (GYHKUHMS [0 [PEJOCTABJIEHHIO COOTBETCTBYIOLLEH
MYHULMIIAJIbHOH YCIYTH B MOJTHOM 00BEMe, B TIOPs/IKE, ONpeJeeHHOM YacTbio 1.3.
cratbu 16 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHu3auuy
NpPeNOCTaBIeHHUs FOCY JAPCTBEHHBIX  MYHULMITAIBHBIX YCITYT».

5.2. OpraHbl MECTHOTO CaMOyNPABJIEHHA H YIIOJIHOMOYEHHbIE Ha
pacCcMOTpPeHHE XKaso0bl JIOIDKHOCTHbIE JIHLIA, KOTOPBIM MOXET ObITh HalpaBieHs
xanoba

5.2.1. 3asgBuTens BrpaBe OOXKAIOBATh pelleHus M aedcrsus (6esneifcTnne
Oprasa, Ipe/ioCTaBIsIOIEro MyHHIUIAIBHYIO YCIIyTy, & TaKkKe JOIKHOCTHOTO JIHLa
opraHa TpeJOCTABISIOIEr0 MYHHLMIAIBHYIO YCIyTy, JM00 MYHHUHMIAILHOIC
CITy’KaLlero, MHOro(pYHKUHOHAIBHOrO LEHTpa, paboTHHKA MHOTO(QYHKUHOHAIBHOIC
LeHTpa.

5.2.2. XKanoba nopaéres:

- B Opras, MpejOCTaBISIOWMHA MYHULHUIATBHYIO YCIYTY - aAMUHACTPALMIC
ropoga [lensbl. Ilpu ofxanoBanumu pemenuit u pedctsuil  (GesmedcTsist
aJIMUHACTpaLMK ropoja [IeH3sl, JOMKHOCTHBIX JIML W MYyHHUHMMAIBHBIX CIIY)KallliX
azgMUHACTpalmy ropoja Ilenssl.

- yupeauTeNnto  MHOTO(YHKLHMOHANBHOIO — LEHTPAa  MPEe/lOCTABIIEHMS
rOCYJApCTBEHHBIX M MYHHLHMIIANBHBIX  yCIyr WM JOJDKHOCTHOMY — JIMLY
YIOMTHOMOYEHHOMY Ha PACCMOTPEHHE XKanob Ha pellenus u JedcTBus (Oe3nercTre
MHOrO(YHKIMOHANILHBIX —LeHTpoB Ilensenckoi obmactu. [lpn obxanosanuy
pemenuit W jedicrBuit  (OeszeficTBUA)  MHOrOMYHKUHMOHAIBHOTO  LEHTPE
TPeJIOCTABIICHHS TOCY AAPCTBEHHBIX U MYHHLMITANBHBIX YCIIYT.

- PYKOBOIHMTENIO MHOrO(yHKUHOHaNbHOro wHeHtpa. Ilpn obxanosanur
petienyuit U aefictsuil (6e3aeiicTBus) paboOTHUKA MHOrOGYHKUHOHAILHOIO LEHTP
[1pe/IOCTABIICHHS TOCY 1APCTBEHHBIX ¥ MYHHLMIAIBHBIX YCIIYT.

5.2.3. Paccmorpenme >kano0 Ha peuenus M aedctus (6esneiicTBue
aAMUHKCTpaMK ropoja [TeH3sl, JOMKHOCTHBIX JIMIL ¥ MyHULMAIBHBIX CIIYKali
OCYILECTBIIAETCS  YNOJHOMOYEHHBIMH ~ Ha  9TO  JO/DKHOCTHBIMM  JIMLAMF
aJIMHHMCTpaLMK roposia [1eH3bl B COOTBETCTBUM C pacripe/iesieHueM 00sA3aHHOCTeH.

5.2.4. PaccmoTpenue xanod B OTHOLLEHHMY pelleHui u neiicterit (GesnericTens
MHOrG(YHKLHOHAILHOIO LleHTpa OCYILECTBIISETCS! yUpeuTernen
MHOTOQYHKIMOHAJIBHOrO LEHTPA MM  YTIONHOMOYEHHBIM JOJDKHOCTHBIM JIMLOM |
cooTBeTCTBUM ¢ roctanosnenreM I pasurensctsa [Tenserckoi obnactu ot 09.04.2018 N
212-nlT «O6 yrBepxnenuu [lopsiika NoAaYH U PACCMOTPEHUs HKanob Ha peLeHus
nedictBus  (6e3fecTBUE) HMCIIONHMTENBHBIX OPraHoB T[OCYIapCTBEHHOW BIACTY
(opraHOB MECTHOTO CamOyIpaB/eHMs. MYHMIMIAIbHBIX 0bpasoBanuii) Ilensenckor
obnacT¥ M MX  JOJDKHOCTHBIX  JIMI,  TOCYJApCTBEHHBIX  IPa)KIaHCKM>
(MYHHLIMITATBHBIX) CIYXKAllMX W [OpsAKa TMOJauM M PacCMOTPEHHs KKauob H:
perenus u gedcreus (GesneiicTBie) MHOrO(YHKIMOHATLHBIX LEHTPOB [leH3eHckor
06nacTi ¥ UX  pabOTHUKOB NPH NPEAOCTABICHHH rOCY1apCTBEHHbIX YCITy D).

5.2.5. PaccmoTpenue kaqo0 B OTHOLIGHHM pELIEHHH © JeHCTBHI
(6e3neiicTBus) pabOTHHKA MHOTO(YHKLMOHAILHOLO — LEHTPAa  OCYHIECTBIAETCS
PYKOBOAMTENEM MHOTO(YHKIIMOHAILHOIO LEHTPA NPE/IOCTABIICHNS FOCY IAPCTBEHHbIX |
MYHULHUITATBHBIX YCIYT.

5.2.6. YKanoba Ha pewenust W AedcTBUs (6e3neicTBUE) HUCIOIHUTENLHOIC
oprana rocynapcrseHHoil BnacTd Ilensenckoil obGmactu (opraHa MECTHOI(
camoyrpasieHus roposia [TeH3pl), ABISIOLIErocs yupeuTeieM MHOro(QYHKLHOHAILHON
LIeHTpa, WM YIOJIHOMOYEHHOTO JIOJDKHOCTHOI'O nuia, PYKOBOJIUTEIT:
MHOTOGYHKIHOHAILHOTO 1ieHTpa rnonaercst B [pasurenserso [leHseHckoid obmacty



paccmarpusaercst  Ilpencenatenem  IlpaButensctBa  Ilensenckoit  obnactu,
samecturenieM llpencenarens IlpaBurenscrBa ITeH3eHckoi ofnacTu B COOTBETCTBHM C
pacrpe/iesieHieM 00sI3aHHOCTEH.

52.7. B cny4yae ecnum okanoba TojaHa  3agBMTENEM B Opras,
NPeNOCTaBSIOMH  MyHUUMIANBLHYIO  YCIYry, MHOrO(QYHKUHOHAIBHBIH LEHTP,
yupeauTento MHOTO(YHKIIMOHATIBHOTO 1IeHTpa B KOMIETEHLHIO KOTOPOTO HE BXOAHUT
NPUHATHE pellleHus o skanobe, B TedeHue 3 paboymX [HEH CO AHA perucTpauuu
TaKOM kano0bl OHA HalpaBlsSeTcsl B YIIOJHOMOYEHHBIE HAa €€ PacCMOTpPEHHe oprau,
NpeJOCTABISIIOIMH  MyHHLMIANBHYIO  YCIIYTry, MHOTO(DYHKLMOHAMBHBIA — LEHTP,
YUPEANUTENIO MHOTO(MYHKIHOHAILHOTO LEHTpa.

Ilpuy  3TOM  oOpraH, NpPeJOCTaBJSIONIMA  MYHHUMIAIBHYIO  YCIYTY,
MHOrOQYHKI[MOHATBHBIA LEHTP, ydpeauTens  MHOro(yHKLMOHAJBHOTO LEHTPA,
repeHarnpaBmBiline )kano0y HHPOPMUPYET O NepeHarnpaBiIeHnH Kano0bl 3aBUTEIS.

Ilpx 5TOM CPOK PaccMOTpeHMs jKaloObl MCUMCISIETCS CO JHA PEruMcTpalku
anobbl B YMOJHOMOYEHHOM Ha €e pacCMOTPEHHE OpraHe, MperoCTaBAIOLIEM
MYHUIHIIAJBHYIO YCIYTY, MHOMO(MYHKIIHOHALHOM LIEHTPE, Y YNOJHOMOUYEHHOIO Ha
€€ pacCMOTPEHUH yUPEAUTEIs MHOro(yHKIMOHANIBLHOIO UEHTpa.

B ciyyae eciy B OTHOIIEHUH TOCTYNUBLIEH jkao0b! (henepanbHbIM 3aKOHOM
yCTaHOBNEH WHOM nopsgok (mpoleypa) MOJaYd M PacCMOTpPEHHs kanoo,
nosjoxkeHus: Hacrosiuiero Ilopsiika He NpUMEHSIOTCS W 3asABUTENb YBEJOMIISIETCS O
TOM, 4YTO ero anoba Oyner paccMoTpeHa B MOPAAKE U CPOKH, MpPeLyCMOTPEHHbIE
(benepabHBIM 3aKOHOM. .

5.2.8. JKanoba Ha pelueHus U AedcTBus (OesmelicTBue) oprana,
NPEIOCTABISIIOILEr0  MyHHLMNAAbHYIO — YCJyry, €ro JO/DKHOCTHBIX —JIML M
MyHHUMIAILHBIX — CIY)XallMX  MoxeT  ObITh  MNoJaHa  3afBUTENEM  uepe3
MHOTO(YHKIMOHANbHbIH LEeHTP npejocTaB/IeHKs rocynapCTBEHHbIX H
MYHHUIUIIANBHBIX YCIIYT.

[Tpu nmocTyrIeHuH xkanobsl MHOrO(YHKUMOHATLHBIA LEHTP NpeoCTaBleH s
roCy/JIapCTBEHHBIX ¥ MYHMUMNAIBHBIX Yyclayr ofecrneuydBaer ee repeaavy B
YIOJIHOMOYEHHBI Ha €€ pacCMOTpeHHe OpraH B MOPSJIKE, KOTOPbIE yCTaHOBJIECHbI
COrjalleHHeM O B3aWMOACHCTBHH MEX/Y MHOTOQYHKIMOHAIBHBIM LEHTPOM H
OpraHoM, MpejoCTaBIAIONIMM MyHULIUTIANbHYIO yeryry. Tlpu aTom Takas nepenava
OCYILIECTBIISIETCST He MO3/Hee CIe/yIOIEero 3a AHeM IOCTYIUIeHHs jano0sl pabodero
JTHSL.

Ilpu 3TOM CpPOK paccMOTpeHHs KanoObl UCUMCIIAETCS CO JHSA PErMCTpalny
»asnobbl B YIIOJIHOMOYEHHOM Ha €e PAaCCMOTPEHHE OpraHe.

5.3. Tlopsinox mopaum sxanobsl

5.3.1. JKanoba mHa pewenus u gedictBus (OesneiicTBue) oprana,
MPeJIOCTaBIAIONEro  MYHHLMIAIBHYIO  YCIIYTy, JOJDKHOCTHOIO JIMLA, OpraHa
MPe0CTABIISIONIEr0 MyHHIMIATBLHYIO YCIyTy, JM00 MyHHLMIIAIBLHOTO CIIYXKAaLlero,
MHOTO(YHKIMOHANBHOrO [eHTpa, paboTHHKA MHOro(QYHKIMOHAIBHOIO LEHTpa
noxaéres B MUCbMEHHOHN opMe, B TOM uHcIiIe NP JUYHOM IpUEMe 3asBUTENs, Ui B
3JIEKTPOHHOM BHJIE.
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XKanoba B muceMeHHON popme MOXKET ObITH TaK)KE HalpaBjIeHa 110 MoyTe.

5.3.2. XKanoba nomkHa comepxars:

- HauMEHOBAaHWE OpraHa, NpPEelOCTABAIONIEr0 MYyHHLMNAILHYIO YCIYIY,
JIOJDKHOCTHOTO JIMI@ OpraHa, MpeoCTaBIISIoero MyHUIMNATLHYIO YCIyry, au6o
MYHHLMNAIBLHOrO CIIy’Kalllero, MHOrO(yHKIMOHAILHOTO LIEHTPa, ero PyKOBOJUTEs
¥ (nin) paboTHHKA peleHus v aeicTus (Oe3neiicTBre) KOTOPBIX 00KaLYOTCS;

- (hamuIMIo, UM, OTYECTBO (TOCIEHEee - ITPU HAJIMYMH), CBEJEHUs O MecTe
JKUTETBCTBA 3asBUTENS - (PU3MUECKOTro JuIia TMO0 HauMEeHOBaHKe, CBEAEHUS O MecTe
HaXOXKIEHMSI 3asBUTENsl - IOPUAMYECKOro JMla, a Takke Homep (Homepa)
KOHTaKTHOro Tenedona, agpec (aapeca) JIEKTPOHHOM MOYTHI (TIPpH HATMYMM) H
MOYTOBBIH azpec, MO KOTOPbIM JO/DKEH OBITH HampaBieH OTBET 3asiBUTENO (3a
MCKJIIOUYEHHEeM Cllydasi, Korja jxajoba HampaBisieTcss Crnoco0OM, yKa3aHHbIM B
MOANYHKTE «I» MyHKTa 5.3.6);

- cBefieHUs 00 oOXkanyeMbIX pellueHUsX W JecTBUsIX (Oe3neiicTBUM) opraHa,
NpeoCTaBAIONIEr0 MYHHUUHMNANBHYIO YCIAYTy, JOJDKHOCTHOINO JIMIa Oprasa,
NpeoCTaBIsIONIEro MyHUIMIATIBHYIO YCIyry JMO0 MyHHIMIAIBHOrO Cly’Kallero,
MHOIO(YHKLHOHAJIBHOTO LeHTpa, pabOTHHKA MHOTO(hYHKIIMOHAILHOTO 11€HTpa;

- JIOBOJIbl, HA OCHOBAaHMH KOTOPBIX 3asBUTE]b HE COIJIACEH C pELUeHHEeM U
neicreieM (Oe3nelcTBUEeM) opraHa, MpefoCTABISIONIEr0 MyHHLMITAIbHYIO YCIYry,
JIOJDKHOCTHOIO JlMUa OpraHa, NpefoCTaBsOIIEro MyHHUMIAILHYIO YCIyry anbo
MYHHMLHMIATBHOIO  CIy’Xalllero, MHOTO(YHKIHOHAIBHOrO ILeHTpa, paboTHHKA
MHOrO(QYHKIIHOHAJILHOTO — LEHTpa. 3asBUTENleM MOryT ObITh  Mpe]cTaBleHbl
JOKYMEHTBI (IIPU HalIW4UK ), TOATBEPKAAIOILHME TOBOAbI 3asBUTEIS, JIMOO UX KOMUU.

53.3. B cayuae nomauM kanmoObl TNpH JIMYHOM [pUeMe 3asBUTElNb
NpeACTaBiIseT MNOKYMEHT, YAOCTOBEPSIOUIMH ero JMYHOCTb, B COOTBETCTBHU C
JIEWCTBYIOLLMM 3aKOHOaTeILCTBOM.

5.3.4. B cnyyae eciau kanoba moaaercss depes NpeACTaBUTENs 3asiBUTEI,
Takke * MpeJCTaBisieTcsl  NOKYMEHT,  MOATBEPXJAIOLIMKM  MOJHOMOUMS  Ha
OCyUIECTBJIEHHE JeHCTBMH OT HMeHM 3asBuTens. B kauecTBe [0KymeHTa,
NOATBEPIKAAIOLIETO MOJHOMOYHS Ha OCYIIECTBICHHE AEHCTBUI OT UMEHHM 3asiBUTENS,
MOXeT ObITh MpeicTaBlIeHa:

a) odopmieHHas B COOTBETCTBMM C 3aKOHOJAATENLCTBOM Poccuiickoii
Denepauun 1OBEPEHHOCTS (JUIST PU3HUECKHX JTHIL);

6) odopmieHHass B COOTBETCTBHM C 3aKOHOIATENBCTBOM Poccuiickoi
(dezepaliuu 10BEPEHHOCTD, 3aBEPEHHAs [e4aThio 3asBUTeNs (MPH HAMYMK NevaTh) u
MOANMCAHHAs  PYKOBOAWTENEM  3asiBUTENsl  WIM  YIOJIHOMOYEHHBIM  3THM
PYKOBOAMTENEM JTULOM (U1 FOPUAUUECKHUX JIMLL);

B) KONHMSI pelleHUss O HasHayeHUH MM o6 wm30panunm nmbO mnpukaza o
Ha3HAYeHMH (QU3UUYECKOrO JIMIA HA JOJDKHOCTh, B COOTBETCTBMH C KOTOPbIM TaKOE
¢usuyeckoe nMUo obnazaeT MpaBOM AEHCTBOBATH OT HMEHH 3asiBUTens Oe3
JIOBEPEHHOCTH.

53.5. [Ilpuem xano6 B  nNUCbMEHHOW  (opMe  OCYHIECTBISETCS
agMuHUcTpauuedl ropona [leHsbl, MHOroyHKUHOHANbHBIM LEHTPOM B MeCTe
NPe/IOCTABIICHNST MyHULIMNATIBLHON YCIYTH (B MecTe, IJie 3asiBUTeNb M0/aBall 3anpoc
Ha MOJTyYeHHe MyHHIMIAIbHOM YCIyTH, HapylleHue Nopsaka KoTopol obxanyercs,
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aubo B MecTe, IJ€ 3asBUTENEM [OJIy4eH pe3ysbTaT yKa3aHHOH MyHMUUIAIbHOM
YCIYTH).

Bpemsi npuema >xajno0 HODKHO COBMAajaTh CO BPEMEHEM TIPEOCTABIEHHS!
MYHHIHUIIAIBHBIX YCIIYT.

Ilpuem >kano® B NHCBMEHHOH (opMe OCYLIECTBISETCS YUYpPEIUTENEM
MHOrO(pYHKLHOHAIBHOIO EHTPa B MeCTe (PaKTHUECKOr0 HaXOXKIAECHHs YUPEAUTESs.

Bpemsi npuema kanob yupenauTenem MHOro(MYHKIHMOHATBHONO LEHTpa
JOJDKHO COBIMAIATh CO BpEMEHEM paboThl yYpeaUTes.

5.3.6. B anexkTpoHHOM BHJe jkanoba Ha peleHus U gedcTBus (6e3gencTaue)
opraHa, MpeaoCcTaBIgIOIEro MyHHLUMIIAIBHYIO YCIYTY, AOJKHOCTHOIO JIMLA, OpraHa
NpeNOCTaBISAIOIEr0 MYyHULMIAIBHYIO YCIyry, JTMOO MyHHMIMIIANBHOTO CIIyXKallero
MOXeT ObITh [10JJaHa 3asBUTENEM MTOCPEACTBOM:!

a) o(GHUUHANBHOTO MHTepHET-CaliTa aJMHUHUCTpauMd ropopa [lenssbr:
http://www.penza-gorod.ru;

6) 27eKTPOHHOM MOYTHI aAMUHUCTpalK ropona ITenssl (goradm@sura.ru)

B) (emepalbHON roCyIapCTBeHHOH WH(OpPMaLMOHHOH cucTembl «EnuHbIN
nopran rocyaapCTBEHHbIX " MYHHUUHMNAJIBHbIX yCIIyr (byHKUMH)»
(https://www.gosuslugi.ru);

r) perdoHaipHOM rocynapcTBeHHO#H HHpopmanuoHHOoH cuctemsl «[lopran
FOCYJApCTBEHHBIX M MYyHHIMNANbHBIX ycniyr (pyHkuuid) IlenseHckoit obnacTh»
(https://www.gosuslugi.pnzreg.ru);

o)  GenepanbHO  rocyaapcTBEHHOM — MH(MOPMALMOHHOH — CHCTEMbI,
obecrieunBaroleil npouecc JocyaedHoro (BHeCyaeOHOro) 00KajuoBaHus peLleHUH U
neiictBuil (Oe3geHCTBHA), COBEPIICHHBIX NPU NPEOCTaBI€HUH IOCY1apCTBEHHbIX H
myHuuunanbHeix yeayr (http://www.penza-gorod.ruy;

5.3.7. B a5neKTpOHHOM BHJe Xanoba Ha pelieHus: u aeicteus (OesnelcTaue)
MHOIO(YHKLHOHATBHOTO LEeHTpa, paboTHHKAa MHOrO(QYHKLHOHAIBHOIO LEHTpa
MOXeT ObITh [O/IaHa 3asiBUTEJIEM MOCPENCTBOM:

a) oduuuanbHOro cailita MHOroQgyHKIHOHaNbHOro LeHTpa IleH3eHckoi
obnacru  (http://www.mdocs.ru), ydpemutenass MHOTO(QYHKLUMOHAILHOIO LEHTpa
(https://www.mingosim.pnzreg.ru) B  HH(pOPMALUOHHO-TEJEKOMMYHHUKAIIMOHHOH
cetu «MHTepHETY;

0) 9NEeKTPOHHOW MOYTEl MHOro(yHKIHOHANBLHOIro LeHTpa IlenseHckoil
obnactu (mfc-penza@obl.penza.net).

5.3.8. Tlpu nomave anobel B 3NeKTPOHHOM BUJIE JIOKYMEHThI, yKa3aHHbIe B
nyHktax 5.3.3 u 5.3.4, Moryr ObiTh mnpeactaBieHbl B (opMe 3JIEKTPOHHBIX
JTOKYMEHTOB, MOJITUCAHHBIX 3JIEKTPOHHOW MOANMUCBIO B KOTOPOH NMpenycMOTpEeH
3akoHojaTenscTBOM  Poccuiickolt  ®denepauuy, npy  OTOM  JOKYMEHT,
YAOCTOBEPSIOLIMH JUIHOCTD 3aBUTENS He TpeOyeTCs.

5.4. Cpoku paccMOTpeHHUsl XKanoObl

5.4.1. Xanoba, nocrynuBiuas B YMNOJHOMOUYEHHblE Ha €€ pacCMOTpEHHE
opraH, MpeJOCTaBJISAIOIHMNA MyHHLMNANBHYIO YCIYTY, MHOrO(QYHKLUHOHANbHBINI
LEHTp, YYPEAUTET0 MHOrO(QYHKLHOHAIBHOIO LEHTPA MOIEKHT PaCCMOTPEHHIO B
TeyeHue 15 pabounx qHEH co 1Hs ee perucTpaLuH.
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54.2. B cayyae o00XajloBaHMsi OTKa3a opraHa, [pejloCTaBIIsIOLIEero
MYyHHUIMIIAIBHYIO YCIYyry, €ro JOJDKHOCTHOrO JIMLA, MHOTO(YHKIHOHAILHOIO
LEHTpa, ero JOJDKHOCTHOrO JHLa, paboTHUKA B TpHeMe JOKYMEHTOB Yy 3asBUTEIIs
Aub0 B HWCIpaBIE€HHU MAONYLIEHHBIX ONEYaTok W (MiaM) OmHOOK MM B Cily4ae
o0)kalloBaHUs 3asiBUTEJIeM HapylUEHUs] yCTAaHOBJIEHHOI'O CpOKa TakuX HMCIpaBlleHUH
)anoba paccMaTpuBaeTcsi B TeueHHe 5 pabouux JHEH co JHS ee perucTpauui.

5.5. [lepeyeHb OCHOBaHMH AJIst IPUOCTAHOBIICHHUS
PacCMOTPEHHUs )Kan00bl

5.1.1. OcHoBauuii 1 TNPUOCTAHOBJIEHHUS PACCMOTPEHHUs KaNoObl He
MUMEeTCS.

5.6. Pe3ysipTaT paccMOTPEHUS XKanoobl

5.6.1. Ilo pesynbpraTaM pacCMOTPEHHUS KaloObl INPUHUMAETCH OAHO U3
CJIEJIYIOIINX PeLIeHHMI:

1) xamoba ymoBIETBOpsETCS, B TOM HHcIe B (OpMe OTMEHbI MPUHSATOrO
pelieHus, HCIpPaBJIeHUs] JOMYILUEHHBIX OIEYaTOK M OIIMOOK B BBIAAHHBIX B
pesyibraTe [pEJOCTaBlI€HUs MYyHHULMIAIBHOH YCJIYrH JOKYyMEHTax, BO3Bpara
3afBUTENIFO  JICHEXKHBIX  CPENCTB, B3UMaHME KOTOPHIX HE  MPEeayCMOTPEHO
HOPMATHBHBIMH [PaBOBbIMH aKkTaMu Poccuiickoit ®enepalu, HOPMAaTHBHBIMM
NpaBoBbIMU akTaMu [leH3eHcKol 001acTH, MyHHLMITAIBHBIMU IPABOBBIMH aKTaMH;

2) B YIOBJIETBOPEHHH KaJI00bI OTKa3bIBACTCS.

Vka3zaHHOe pelleHre IPUHUMALTCS B TUCBMEHHON (hopMe yIOTHOMOYEHHBIM
Ha €€ paCCMOTPEHHE OPraHOM.

5.6.2. Tlpu ynoBneTBOPEHHUM KajoObl  Oprad, MpPeAOCTaBJSIOLIMNI
MyHULMTIATBHYIO  YCJIYTY,  MHOTOQYHKLMOHANbHBIH  LEHTp,  y4peauTesb
MHOrO(QYHKLIMOHAJIBHOIO  LEHTPa MPHUHMMAIOT  MCUEPILIBAIOMIME  Mephl [0
YCTPAaHEHMIO BBIABIEHHBIX HApYLIEHWH, B TOM uYMClIe [0 BblaYe 3asBUTEINIO
pe3yibraTta MyHHLUNIANBHONW YCIyTH, He Mo3aHee 5 pabo4ux JHEH co JHS MPUHATHS
pellieHus, ecIi HHOE He yCTaHOBJIGHO 3aKoHoaTesibcTBOM Poccuiickoit Menepanyn.

5.6.3.  YNONHOMOYEHHBIH  Ha  paccMOTpeHHe  kanoObl  opra,
NPEeJOCTABISIOIMNE MYHHUMIAIBHYIO YCIYry, MHOTO(YHKLUMOHANIBHBIH LEHTP,
y4penuTellb MHOTOQYHKIHOHAIBHOTO IL€HTPa OTKa3blBalOT B YAOBJIETBOPEHHH
KanoObl B CIIENYIOIUX Cllyyasx:

a) HaJM4YHe BCTYIMBILErO B 3aKOHHYIO CHIIy PELICHMs CyJa, apOMTpa)KHOro
cy/a 110 anobe 0 TOM Ke IpeIMETE U 110 TEM XKe OCHOBAHHSAM;

6) nopmaua >kagoObl JIMIIOM, [OJHOMOYHSI KOTOPOTO HE MOATBEPKAEHbI B
Nopsijike, yCTAHOBIEHHOM 3aKoHOIaTeIbcTBOM Poccuiickoit denepanuu;

B) HalM4yMe peLleHHs I10 jKanobe, TPUHSTOrO paHee B COOTBETCTBUU C
TpeboBaHUAMHM Hactositero [lopsiika B OTHOLIEHUH TOrO K€ 3asBUTENs U 110 TOMY
XK€ MPEeAMETY HKanoObl.

5.6.4. B ciy4yae yCTaHOBIEHHMS B XOJE WM MO pe3y/ibTaTam pacCMOTPEHHs
kano0bl  MPU3HAKOB  COCTaBa  aJMHHUCTPATHBHOTO  [PAaBOHAPYLUEHWS WM
NPEeCTyNIeHHs] JOMKHOCTHOE JIMIO, PAabOTHHK, HAaleJeHHble MOJHOMOYHAMM [0
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PaccMOTPEHHIO kajo0, He3aMeUIMTeIbHO HaNpaBlsIIOT MMEIOLIHecs MaTepualsl B
OpraHbl MPOKYpaTyphl. !

5.6.5. Y07IHOMOUYEHHBIH Ha paccMoTpeHue #ano0b! oprat,
NPEeJOCTABNSAIOMMH  MyHUUMIIANBHYIO YCIYry, MHOTOQYHKIHOHAIbHBIA LEHTP,
y4penuTesib MHOroyHKUHOHANBEHOIO LIEHTpa BIIpaBe OCTaBUTh xkanoby 6e3 oTBera B
CIEAYIOIUX CITydasnX:

a) Haguuue B )kanoOe HeleH3YpPHBIX JMOO0 OCKOPOHUTENbHBIX BbIPAXKEHHH,
Yrpo3 KH3HM, 3[0POBbIO U MMYIIECTBY IOJDKHOCTHOIO JiMla, paboTHHKA, a Takxke
4JICHOB €ro CeMbH;

6) oTCyTCTBME BO3MOXKHOCTH MPOYHUTATh KaKylO-JIMOO 4acTh TeKCTa Kajuolbl,
bamumio, uMs, oTuecTBO (TMpM HaiWumu) ¥ (MJIM) MOYTOBBIA anpec 3asBUTES,
yKa3zaHHbIe B xaino0e.

5.6.6. YN0NHOMOYEHHBIN Ha  pacCMOTpEeHHe  HKajoObl opras,
NPeNOCTaBIMIOIMHE  MyHULMNAIBHYIO  YCIYry, MHOro()yHKUHOHAIBHBIA LEHTP,
yupeauTesib MHOrO(yHKIMOHATILHOIO LIEHTpa coOOIIatoT 3asiBUTEN0 06 OCTaBIeHUH
kanobpl 6e3 oTBeTa B Teuenue 3 pabounx AHe Co THs perucTpaLiu Kanoosl.

5.7. Iopsinok UH(GOPMUPOBAHMS 3asBUTEIIS O pe3yJibTaTax
paccMoTpeHus KanoGbl

5.7.1. OrBer mo pe3yibraTaM pacCMOTpPEHMsSI >Kkanobbl HampasisieTcs
3ajBHTENIO He TO3JHee JIHA, CJeAYIOIero 3a [HEeM MpPUHSITHS pelleHus, B
nUCbMEHHOH dopme.

5.7.2. B oTBeTe 1o pe3yapTaTam pacCMOTPEHHS HKaoObl YKa3bIBAIOTCS:

a) Ha¥MEHOBAHWE OpraHa, NPeNOCTaBNAIOLIET0 MYHULHNANbHYIO YCIyTy,
MHOTrO(YHKLHOHAIBHOTO LEHTPa, YYPEAUTENss MHOrO(YHKIHOHANBHOTO LIEHTPa,
paccMoTpeBLIero xanoby, JOMKHOCTb, (haMUITUsl, UMsI, OTYECTBO (NP HAJIMYMH) €ro
JIOJDKHOCTHOTO JIMLA, NPUHSBILIETro pelleHue 1o xanooe;

6) HoMep, Jara, MECTO INpPUHATHS pEIUCHHMs, BKJIIOYAs CBEJEHHS O
JOJKHOCTHOM JiMle, paboTHHKe, pelleHre Wi JeiicTBue (6e3ueiicTBHE) KOTOPOro
oboxanyercs;

B) (GaMuiIusl, UM, OTYECTBO (NP HAIWYKK) WM HAUMEHOBAHUE 3asBUTEIIS;

I') OCHOBaHUsA 1Sl TIPUHSATHS PeIleHus rno xanooe;

1) IPHHSTOE MO JKayobe pelleHue;

e) B clydae, eciu jkajoba nmpusHaHa OOOCHOBAaHHOM, - CPOKH yCTpaHeHMs
BBISIBJIEHHBIX HapyLIEHMH, B TOM 4HCIe CPOK TMNpeOCTaBleHHs pe3yibTaTa
MYHHUUMNAAbHOH yCIyru;

’K) CBEZICHHUS O MopsiIKe 00KanoBaHUs MPUHATOrO M0 Kanobe peleHus.

5.7.3. OTBeT mno pe3ynbTaTaM pacCMOTPEHMS JKAIOOBI [OJIHCHIBAETCS
YIOJIHOMOYE€HHBIM Ha pacCMOTpEeHue JKanoObl JAOJDKHOCTHBIM  JIMLIOM  OpraHa,
NPEeAOCTABISIONIEr0 MYHULMIAIBHYIO YCIyry, MHOro(GyHKIIMOHANIBHOIO LIEHTpa,
ydupeauTens MHOro@yHKIMOHATBHOTO LEHTPA.

5.74. ITo >xenanmio 3asBUTENS OTBET IO pe3yJbTaTaM pPacCMOTPEHHsI
Kanobpl MOXeT ObITh MPEACTABIIEH He MO3IHee AHsI, CJICAYIOLIEro 3a IHEM TIPUHSITHS
pewenus, B (OpME 3JIEKTPOHHOTO [OKYyMEHTa, MOAMUCAHHOIO JJIEKTPOHHOM
MOAMUCHIO YMONHOMOYEHHOIO Ha pacCMOTpeHMEe >anoObl AOJIKHOCTHOTO JTHLA U
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(unM) ynoJHOMOYEHHOrO Ha pacCMOTpeHMe »ajnoObl OpraHa, MpeaoCTaBisIoLIEro
MYHMLMIAIBHYIO — YCIYry,  MHOTO(YHKIHMOHAIBHOIO  LEHTPa,  y4YpeauTess
MHOrO(YHKUMOHANBHOTO LIEHTPa, BHJI KOTOPOH YCTaHOBIEH 3aKOHOAATENbCTBOM
Poccuiickoit ®enepanuu.

5.7.5. B cnydae ecnu xanoba Oblna HampaBieHa cCrocobOM, yKa3aHHbBIM B
MOANYHKTE «I» IyHKTa 5.3.6, OTBET 3asABUTENIO HANpAaBIsETCs MOCPEACTBOM
CHCTEMBI 110CY1Ie6HOTO 06KATOBAHUS.

5.8. Iopsinox 06kanoBaHus peLIeHus 110 xanobe

5.8.1. 3asBuTens MMeeT MpaBo 00XKalOBaTh peLUEHHs  [PHUHSATHIE
YTOJHOMOYEHHbBIM J0KHOCTHBIM JIMIIOM aJiMHHHCTpaunu ropoaa [leuss! no xanobde
BBILLECTOSLLEMY A0MKHOCTHOMY JIMILY aAMUHUCTPALMK ropoja [1eH3bl.

5.8.2. Tlpx 5TOM MOPSAOK TAaKOro OGKAJOBAHMS COOTBETCTBYET MOPSIAKY
00KaloBaHMs, yCTAHOBIEHHOMY JUISi OOXAaJOBaHHsl pelleHud W JeHCTBUi

(6e3neiicTBUs) oprasa, NPe10CTaBIAIOILETO MYHHULHITATBHYIO ycayry,
JOIDKHOCTHOrO  JIMlla  OpraHa, NPEeNOCTABNSIOIEr0 MYHHLMIAIbHYIO  yCIyTY,
MYHWLMMAIBHOIO  CNY)Kallero, MHOrO(QYHKIIMOHANBHOrO LeHTpa, paboTHHKa

MHOTO(YHKIIHOHAIBLHOTO LEHTpA.
5.8.3. Pewenne nmo pesynbrataM pacCMOTPEHHMS XKanoObl 3asBUTENb BIpaBe
ob>kanoBars B cy1eOHOM MOpsiaKe.

5.9. IlpaBo 3asBUTENS Ha NONy4YeHHe UHPOPMALIUK U JOKYMEHTOB,
HEeOoOXOAMMBIX [UIsT 00OCHOBAHMSI U PACCMOTPEHHS HKaI00bl

3asBUTENb MMEET IpaBO Ha MoiydeHHe HHPOpPMAUUK U JAOKYMEHTOB,
HEOOXOAUMBIX 1J1s1 0OOCHOBAHHMS M PACCMOTPEHHS HKATOOBI.
5.10. Cnioco6s1 nHGOPMUPOBAHUS 3asiBUTENEH O TTOPSKE Mo/auu
U paCCMOTPEHHUS 5Kano0bl

Opran, NpenoCcTaBISIOIUI MYHULMITAbHYIO ycuyry,
MHOro(yHKUHMOHANbHBIH LEHTP, Y4YpeauTeib MHOTOQYHKUMOHAILHOIO LEHTpa
obecrnevynBatoT:

- uHbopMHMpOBaHHE 3asBUTENEHl O MOpsAKe OOXKaNOBaHHsS PpELIEHHH |
neiictuit (Ge3neicTBUS) opraHa, NPeIoCTaBISIOUIEr0 MyHUIMNATLHYIO YCAYTY, ero
JIOJDKHOCTHBIX JIUL JIHOO MyHI/IL[HHaJIFHBIX CITY’aIlMX, MHOTrO(MYHKIMOHAILHOTO
LUEHTpa, €ro JOJDKHOCTHBIX JHL, pPabOTHUKOB MIOCPEACTBOM  pa3MellieHus
UHPOPMALIMH HA CTEHJAX B MECTaX MPe0CTABICHUS MYHUUHTIANBHBIX YCIYT, HA UX
odumanbHeIX caiitax, Ha Enusom nopraiie;

- KOHCYJNbTMpOBaHME 3asBUTENEll O mnopsiake oOXaloBaHUs pellueHui u
nercTBui (Oe3neifcTBUs) opraHa, NPeaoCcTaBIIsIONIero My HUUHIAIbHYIO YCIYry, ero
JIOJDKHOCTHBIX JIMLL MO0 MYyHMLMNANBHBIX CITy)XallUX, MHOTO(QYHKIMOHAIBHOTO
LEHTpa, €ro JOJ/UKHOCTHBIX JIHL, pPabOTHHKOB, B TOM YMCIE MO TesneoHy,
3JIEKTPOHHOM MOYTE, IPH JINYHOM NTPUEME;
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- 3aKJIOYEHHME COMIALICHHHA O B3aWMOJICHCTBMM B YacTH OCYLIECTBIICHHUS
MHOrO()YHKIIMOHAJBHBIMH  LIEHTpaMK  NpremMa )ao® M BBIJIAYM  3aBUTEIISIM

pe3yJIbTaToOB PACCMOTPEHHSI Kanob.».

2. WH}OopMALMOHHO-aHATUTHYECKOMY ~OT/eNy aJAMHHHCTPAalMH ropoja
[lenssl omy6GnMKOBaThH HacTosllee [OCTAHOBICHHE B MYHHUMITAbHOM rasere
«Ilen3a» ¥ pa3MecTHTh Ha O(QUUMANBHOM caiiTe aAMUHMCTpauuu ropoaa Ilenssl B
“H(OPMALMOHHO-KOMMYHUKaLUHOHHOHU ceTn «MHTepHeT.

3. KoHTpoJb 32 MCIOJIHEHMEM HACTOSILErO IMOCTAHOBJICHHMS BO3JIOXKHTL Ha
3aMeCTUTeNs [NIaBbl aIMUHUCTPALNK FOPOZA [0 FOPOJACKOMY XO3SHUCTBY.

I'naBa aiMHHHCTPALHMH roOpoaa B.H. KyBaiiues



