AamunucTpanus ropoaa Iensnbr

ol Z B A e 7287

O BHecenun n3meHenuii B nocranopaenne aAMHHHUCTPauHH ropoaa [lenspi
ot 30.05.2012 Ne 630/2 «O6 yTBepsxaenuu AAMHHHCTPATHBHOrO
PETIaMEHTa NPeA0CTaBICH sl MyHHIHNIAABHOI yeayru «Pewenne o NPHHSATHH
Ha YMET rpaian MpokuBaIOUNX HA TEPPUTOPHH FOPOICKOr0 OKPYra, B
KaueCTBe HYKAAIOIHUXCS B KHJILIX OMEIEHHSIX, OTHOCSILIIMXCST K KaTeropuu
onpenenennoii ®eaepanbubIMH 3aKOHAMH, yKa3aMu Ilpe3npenTta PO nan
sakonamu Ilensenckoii o6actn B nopsiake, NpeyCMOTPEHHOM
32KOHOAATEILCTBOMY

B uensx npusenenus nopmaTtHBHOrO PaBOBOroO  aKTa aAMMHHUCTPALMHU
ropona Ilenssl B cooTBeTcTBHE C DenepanbHbiM 3akoHOM Poccuiickoit Denepaitn
or 29.12.2017 Ne 477-®3 «O BHeceHHH M3MeHeHHS B cTaThio 15 DenepanabHOro
3akoHa  «O  couMaNbHOM  3armTe UHBAIMIOB B Poccuiickoii Denepaunmy,
®enepanbHeIM 3akoHOM Poccuiickoit ®enepauu ot 27.07.2010 Ne 210-d3 «O6
OpraHH3alMy  NPEOCTaBICHHs TOCYIApPCTBEHHBIX M  MYHULMMATbHBIX yCIyr»,
PYKOBOICTBYACK cTatbeil 33 YcTaBa ropona ITenssl,

Aummmcrpaulm ropoaa IMensnr NMOCTAHOBJISIET:

1. BHecTu B mocraHoBnenue aaAMUHUCTpauuu ropoaa Ilenss! ot 30.05.2012
Ne 630/2 «O6 yrBepxnennn AIIMHHHCTPAaTHBHOTO periiamenTa NPENOCTABEHNS
MYHHUHNANBHOH yesyru «Pellenye o NpuHATHH Ha yueT IpaXk[iaH MPOXKHUBAIOILIUX Ha
TEPPUTOPHH TOPOJICKOTO OKPYTa, B KAYECTBE HYKNAIOLINXCH B JKHIIBIX MOMEILIEHHSIX,
OTHOCAILIMXCS K KaTeropuu onpenenceHHoi MexepanbHbMu 3aKOHAMH, yKa3aMu
Ipesunenta P® wnu 3axonamu [Tensenckoii 061acTy B NOpsJIKE, MPEIYCMOTPEHHOM
3aKOHONATeNLCTBOMY  (Jallee —  aJMHHHCTPATHBHbIi PErliaMeHT),  cleyrolue
U3MEHEHUS:

1.1. A63ay 16 mynxta 2.12. pasnena II «Crammapt mnpenocrasnenus
MYHHLANAILHOH YCIYTH» aIMUHHCTPATHBHOTO PErIaMeHTa H3JI0KHTE B creyrouiei
penaKuu:

«IToMemenns [uis mpegocTaBieHus MYHULMIAIBHON YCIYI'H pa3MeilaicTcs
Ha HIKHUX JTaXax 3/1aHui, 060pyNOBaHHBIX OTHENBHBIM BXOJOM, MIIH OTZEIbHO
CTosMX 31aHusX. Ha Teppuropuu, npuseraomeit k MECTOPACIIOI0XEHHIO Oprana
MECTHOTO ~ camoynpaBiieHus, 06opymyioTcs GecriaTHsle Mecta s MapKORKH
ABTOTPAHCIIOPTHBIX CPEJICTB C BBIAENEHHEM He MeHee 10 MPOLIEHTOB MeCT (HO He
MEHee OIHOTO MecTa) Juis GecruiaTHOH mapKOBKM TPaHCHOPTHBIX ~ CPEACTB,

(¥}

ynpaBisgeMblX nHBanuaamu I, I1 rpynn, a taxke unBasimjaamu 1l rpynmnel B nopsizake,
ycraHoBieHHOM [lpaButensctBoM Poccuiickoi <Dez1epflunu, U TPaHCIOPTHBIX
CPe/ICTB, MEpPeBO3SIIIMX TaKMX WHBATMIOB M (WMIH) AeTei-WHBAJIMAOB. YKa3aHHbIE
MecTa AJis TApKOBKU He JIOJDKHbI 3aHUMATh WHbIE TPAHCIIOPTHBIE CPENICTBA.Y.

1.2. Pazmen V. «JlocynebHblii (BHecyneOHBIN) mMOpsAOK 00XanoBaHUs
pemieHui M geHcTBMH  (Oe3NmelCTBHS) oOpraHa MECTHOrO — CaMOYIIPaBJIeHHs,
NpPEeNOCTaBIIAIONIEr0 MYHHUIMNANBHYIO YCIYry, a Takke JOJDKHOCTHBIX JIHIL,
MYHUIMNAIBHBIX — CIYXaUIUX» aJMUHUCTPATMBHOIO perjaMeHTa H3JI0XKHUTh B
crelyolei peaaKuu: §

«V. JlocynebHbI1ii (BHeCy 1eOHBIN ) MOPSA0K 00KaTOBaHUs pelieHUH 1
nericTBuii (Oe3aeicTBHS) OpraHa, IpeloCTaBIISIOIIEro MyHUILUITAIBHYIO YCIyTy, a
TaxXXe J0JDKHOCTHOTO JIMLA, OpraHa Mpef0oCTaBSIOIero MyHUIMIAIBbHYIO YCIYTY,
1160 MYHHMIMIATIBHOTO CITYXKaIIero, MHOrO(pyHKIHOHANBHOTO LIeHTpa, paboTHHKa
MHOTo()yHKLIHOHAIBHOTO LIEHTpa

3asBUTENbL HMMeeT IpaBo Ha  JocylebHoe (BHecyneOHoe) obxanoBaHHe
pelleHui U aeicTBUM (Oe3elCcTBHs) opraHa, NpeIoCTaBIsSIOUIero MyHUIMITIAIbHYIO
yCIyry, TOJDKHOCTHOIO JIMLA, OpraHa IpeJOCTaBIsIOIEro MyHHLIMITANBHYIO YCyTY,
1nb0 MYHMIMIATIBHOTO CIyXalllero, MHOrO(GYHKIHOHAIBHOIO LEHTpa, paboTHHKa
MHOTro(yHKLHOHAJIBHOTO LIEHTpA.

5.1. Ilpeamert xanoOsbl

5.1.1. 3asBuTenb MOXeT 0OpaTUTBCS C HKaoOOM B TOM 4Hcie B ClEIYIOLINX
clydasx:

- HapylIEHHe CpoKa perucTpanuu 3arnpoca 0  MpeaoCTaBIeHUH
MYyHULUTATBHON yCIyrH,

~ HapylIeHHe CPOKa NpeJ0CTaBIEHUs] MyHULIMNIAIBHON YCIyru. 13 yka3aHHOM
ciydae nocynebHoe (BHecyaeOHOe) oOxkanoBaHUe 3asiBUTENeM pelleHUi 1 J1eiicTBUi
(Oe3neiicTBUs) MHOTrO(YHKIHOHAIBHOTO HEeHTpa, paboTHHKa
MHOro)yHKIIMOHANbHOTO  LEHTpa  BO3MOXHO B cryuae, eciiu Ha
MHOrOo(YHKIHMOHAIBHBII LEHTP, pelleHuss W aedctBus (Oe3neiicTBue) KOTOpOro
obxamyroTcsi, BO3/I0OKeHa (QYHKLMS 10 TIPEeJOCTaBICHHIO COOTBETCTBYOLIEH
MYHHMLHUIIAIBHOR yCIyrH B OJHOM 00beMe, B MOpsIKe, ONpeieIeHHOM 4acThio 1.3.
cratbu 16 @enepanbHoro 3akona or 27.07.2010 Ne 210-®3 «O6 opranuzauuu
Npe0CTaBJIEHUs] TOCYAAPCTBEHHBIX U MyHULMMANBHBIX YCITyT»;

- TpeboBaHMe y 3asBMTENs JOKyMEHTOB, He IpPEeIyCMOTPEHHBIX
HOPMAaTUBHBIMHM IpaBOBbIMU akTaMu Poccuiickoit ®Penepauuu, HOPMaTHBHBIMU
NpaBoOBBIMU akTaMM IleH3eHcko#l 06sacTH, MyHHIMNAILHBIMUA TPABOBBIMH aKTaMH
JUIS TIPEOCTABIEHHS MYHHIIUIIATBHON YCITyTH;

- OTKa3 B IpueMe JOKYMEHTOB, TPeOCTaBICHUE KOTOPBIX MPEayCMOTPEHO
HOPMaTHBHBIMHM TIPaBOBBIMH akTaMM Poccuiickoit denepauny, HOPMaTHBHBIMH
NpaBoBbIMU akTamM [leH3eHcko# 001acTH, MyHMLMNAJILHBIMU TPAaBOBBIMH aKTaMu
JUIS IPEIOCTABJICHUs] MyHULMITIATBbHOMN yCIIyTrH, y 3asiBUTES;

- OTKa3 B IPeJIOCTABIEHNH MyHHULMNAJIbHON YCIYTH, €CIM OCHOBaHMs OTKa3a
He TIPeqyCMOTpeHbI (eaepanbHbIMU 3aKOHAMH U IPUHATBIMU B COOTBETCTBUM C HUMH
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UHBIMU HOPMATHBHBIMH NPaBOBBbIMU akTamH Poccuiickoii ®ejepauyy, 3aKOHaMU H
WHBIMA ~ HOPMATHBHBIMH  MpaBOBBIMH  akTamMu  lleHseHckod  obnacty,
MyHHULUNAIbHBIME ~TPaBOBBIMH aKTaMH. B  ykazaHHOM ciy4ae jocyaeOHoe
(BHecyneGHOe) 0o0XanoBaHHe 3asBUTENeM pelleHHd U aeiicTBuil (Ge3nelcTBus)
MHOTO(QYHKIHOHAIBHOTO HEHTpa, pabOTHMKA MHOTrO(QYHKLMOHAJIBHOIO LEHTpa
BO3MOXXHO B CJTy4Yae, eClIM Ha MHOTO(YHKLIHOHAIBHBIH LEHTp, pelleHHs U AeHCTBHS
(6e3neiicTBUE) KOTOPOro OOXKanyloTcs, BO3JI0XeHa (YHKIHS M0 NPefoCTaBIEHHUIO
COOTBETCTBYIOLLEH MYHHUIMIIAIBHOM YCIyrd B IOJHOM oObeMe, B IOPSIKE,
onpeneneHHoM dactbio 1.3. crateu 16 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «OO6 opraHM3alMU TPEAOCTABIEHUS T'OCYNAPCTBEHHBIX M MyHHLMIIAIbHBIX
yCIy»;

- - 3aTpeGOBaHKE C 3afBUTEIA NPH MPEJOCTABICHHH MYHHUIUIIAIBHON YCIIyTH
Mjathl, He MPELyCMOTPEHHOW HOPMAaTHBHBIMM IpAaBOBBIMU akTaMu Poccuiickoin
Menepauuy, HOPMATHBHBIMH  [paBOBBIMH  akTaMu  [lenseHckod  obnactu,
MYHHLHUaTbHBIMUA IPAaBOBBIMU aKTaMH;

- OTKa3 oOpraHa, MpeAOCTaBISIOIEr0  MYHHLHNAIBHYIO  YCIYTY,
NOJDKHOCTHOTO JIMLIA OpraHa, MpeJoCTaBISAIONIEr0 MYHULMNANBHYIO —YCIyry,
MHOTO(QYHKIIHOHAJIBHOTO IEHTpa, paboTHMKa MHOTrO(QYHKLHOHAJIBHOTO LEHTpa B
MCIpaBJeHUH JOMYIEHHBIX UMU OMNEYaTOK ¥ OMIMOOK B BBIIAHHBIX B pe3yJbTaTe
OpefoCTaBlieHHss MYHHLIMNAJIbHOM  yCIyrd  JOKyMeHTax JMbo  HapylleHHe
YCTaHOBJIEHHOTO CpOKa TaKUX HCIpaBieHHid. B ykasaHHOM ciydae pocyaebHoe
(BHecyneOHOE) OOKaloBaHME 3asiBUTENIlEM peLUeHHH M JeicTBuil (Oe3neicTBus)
MHOrO(GYHKIHOHAIBHOTO 1LIEHTpa, paboTHUKAa MHOTO(YHKLHOHAIBHOIO LEHTpPa
BO3MOXXHO B Cllyyae, €CJId Ha MHOTO(YHKIIMOHAJIBHBINA LIEHTP, PELIeHUs] U JeHCTBUsS
(Ge3peiicTBrE) KOTOPOTO OOXANYIOTCS, BO3JNOXKEHA (GYHKLMS MO IMPEIOCTABICHHIO
COOTBETCTBYIOLCH MYHHLMIAIBHOM YCIyrd B TMOJHOM oObeMe, B MOPSIKE,
ornpezieneHHOM YacTbio 1.3. ctateu 16 @enepanbHoro 3akona ot 27.07.2010 Ne 210-
®3 «O06 opraHu3alM{ TNPEIOCTaBICHHsS TOCYAAPCTBEHHBIX W MYHHMLMNANbHBIX
ycIyr»;

- HapylleHHe CpoKa WM TOpsAiKa BblJa4d JOKYMEHTOB IO pe3yJbTaTaM
NpefoCTaBleHns] MyHULIUITAIbHOH yCITyTH;

- MPHOCTAaHOBJIEHHE TPEJOCTAaBICHUS MYHHULUNAIbHOW YyCIyTH, €Ccju
OCHOBaHHs TMPUOCTAHOBJIEHHS HE TPELyCMOTPEHBl (enepalbHbIMH 3aKOHAMH H
NPUHATBIMH B COOTBETCTBUH C HMMH HHBIMH HOPMAaTHBHBIMHU IIPABOBBIMHM aKTaMH
Poccuiickoii ®enepaiiny, 3aKOHAMU ¥ MHBIMM HOPMAaTHUBHBIMU MTPAaBOBBIMH aKTaMH
Ilen3eHckoi 001acTH, MyHULIUNATBHBIME NIPAaBOBBIMU akTaMH. B ykazaHHOM ciiy4ae
nocynebHoe (BHecyneOHOe) oOkaloBaHHMe 3asiBUTENIEM peLIeHWH U JeHCTBUH
(6e3nmericTBH S ) MHOTO(QYHKI[HOHATBHOTO LIEHTpa, paboTHHUKa
MHOTO(QYHKIIMOHAIBHOTO  LEHTPa  BO3MOXHO B cily4yae, eclid Ha
MHOrO(QYHKIMOHAJIBHBIH LEHTp, pelleHus U [eicTBUs (Oe3neiicTBHE) KOTOPOro
o0XKalyroTcsi, BO3JIOXKeHa (QYHKUHS 1O TMPeAOCTaBIEHUIO COOTBETCTBYIOLIEH
MYHHLHUIIAIBHOM YCIYTH B TIOJIHOM 00BeMe, B MOPsAKE, ONpeNeNeHHOM YacTbio 1.3.
cratbu 16 @epepanpHoro 3akoxHa ot 27.07.2010 Ne 210-®3 «O6 opranuzauuu
NpeaoCTaBIeH s FOCY AapCTBEHHBIX U MyHULUIAJIBHBIX YCIYI».

<

5.2. OpraHsl MECTHOT'O CaMOYTIPABJIEHUs U YTIOJTHOMOYEHHBIE Ha
paccMOTpeHue Kanobbl TOKHOCTHBIE JTULIA, KOTOPBIM MOXKET OBITH HarpasJieHa
x)anoba

5.2.1. 3asBuTenb BrpaBe OOXAIOBATh PELIEHUsS U ACHCTBUS (6e3neiicTBHE)
oprasa, IpeJ0CTaBIISIOIEr0 MyHHIMIIATBHYIO YCIIyTy, 8 TakKe I0JDKHOCTHOTO JHIa,
opraHa IpPeAOCTaBIIAIOUIEr0 MYHHUMIATBHYIO  YCIYTY, 160 MYHHIMNANBHOIO
CITy’Kallero, MHOroQyHKIMOHAIBHOTO LEHTPa, paboTHHKa MHOrO(YHKLHOHAIBHOTO
IeHTpA.

5.2.2. YKanoba nopaéres:

- B OpraH, MpeJOCTABIAIONIMH MYHHIMIATBHYIO YCIyTy - aAMUHACTPALMIO
ropoga Ilenspl. Ilpu oOxamoBaHWH pemieHuii M JAeHCTBUi (6e3neiicTBHA)
afMUHKCTpaluK ropozia TTeH3sl, HOKHOCTHBIX JMIL M MyHHIMIATbHBIX CIyKAIHX
afIMPHUCTpalrK ropoja [TeHssl.

- yypemuTeNnl0o  MHOTOQYHKLMOHANbHOrO — UEHTPA  MPENOCTABICHWA
FOCYJAPCTBEHHBIX W MyHMIMNANbHBIX ~ YCIYr  WIM  JODKHOCTHOMY JIHILLY,
yIOJHOMOYEHHOMY Ha PacCMOTpEHHE alio6 Ha pelleHus 1 aeiictsus (GesnercTpie)
MHOrO(QYHKIIMOHANLHBIX —LEHTPOB [lensenckoii obmnactu. Ilpn obXanoBaHHH
pelieHuii M AEHCTBUH (Ge3neifcTBrst)  MHOTO(QYHKLHMOHANBHOTO  LEHTPA
[peI0CTaBIEHUs FOCY 1APCTBEHHBIX M MYHULMIANBHBIX YCIYT.

- PYKOBOJAMTENIO MHOTO(YHKIHOHAIBHOIO LEHTPA. [Tpu oOkanoBaHKH
pelieHuil U aeHCTBH (6e3neticTBust) pabOTHHKA MHOTO(QYHKLHOHAJIBHOIO LEHTPa
Mpe/IOCTaBJIeHUs FOCYIaPCTBEHHBIX U MYHULAMATBHBIX YCIIYT.

5.2.3. PaccMoTpeHHe (Kanob Ha pelleHWs M JeHCTBUS (6e3neiicTBHE)
aIMHHUCTPALHK Toposa [1eH3sl, J0UKHOCTHBIX JIHIL 1 MyHHLMNANBHBIX CITyaLX
OCYILIECTBJISIETCS  YMOJHOMOYEHHBIMM ~ Ha  9TO  JO/UKHOCTHBIMH JIMLAMH
aaMuHUCTpatuu ropojia ITenssl B COOTBETCTBHH € pacipe/ieIeHHEM 00513aHHOCTEM.

5.2.4. PaccMOTpeHHe Kanod B OTHOILEHHH peluenuit 1 aeficTBui (Ge3neiicTBus)
MHOro(YHKLHOHAJILHOTO LeHTpa OCYILIECTBIISAETCS yupeauTenem
MHOTO(YHKIMOHATLHOTO LEHTPA WM  YTOJHOMOUYEHHBIM JIODKHOCTHBIM  JIALIOM B
COOTBETCTBHH ¢ nocTaHoseHreM IIpaputenbersa Ilen3eHcKor 00nacTi ot 09.04.2018 Ne
212-nl1 «O6 ytBeprxienuy Ilopsjika mojadu U pacCMOTPEHHMA xajio0 Ha pelleHus
neiictBusi  (6e3neiCTBUE) HCIOIHUTENIBHBIX OPraHoB roCyIapCTBEHHOM BIIACTH
(OpraHoB MECTHOTO CaMOYIpaBJIeHUs MYHHULHMIANbHBIX obpazosanuit) Ilensenckoit
obnacti M MX  JODKHOCTHBIX  JIMIL,  FOCY/apCTBEHHbIX — IPAKAAHCKAX
(MyHMUIMIAIBHBIX) CIIYXKallUX W MOpANKa MOAa4M M PACCMOTPCHUA xanob Ha
peuenus u eictsus (GesnelicTare) MHOTO(GYHKIMOHANBHBIX LEHTPOB ITeH3eHCKOH
06MacTH ¥ UX  pabOTHMKOB MPU MPEOCTABICHUH IOCYIaPCTBEHHBIX yCIYI».

5.2.5. PaccmoTpeHue kanob® B OTHOLICHHH pelleHHi M JeHCTBUH
(6e3neiicTBus) pabOTHMKA ~MHOrOQYHKIMOHANLHOMO  LEHTPA OCYLLECTBIISAETCS
PyKOBOZMTENIEM MHOTO(YHKLHOHAIBHOTO LIEHTPA NPE/oCTaBNCHHA roCy/IapCTBEHHBIX U
MYHHILANATBHBIX YCIIyT.

5.2.6. Xanoba Ha pelieHUs U OEHCTBUA (6e3meiicTBIE) MCIONHUTENIBHOTO
opraHa rocyIapCTBEHHOW BIacTH [Tenzenckoil ob6nacti (opraHa — MECTHOrO
camoynpasyieHus roposia [lenssl), sBAIOLIErOCs yIpeuTeeM MHOTO(YHKLIHOHAJILHOTO
LEeHTpA, WU YIOJTHOMOYEHHOTO JIOJDKHOCTHOT'O JvLa, PYKOBOIMTEIIS!
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MHOTo(YHKIMOHAIBHOTO LieHTpa nojaercs B [lpaButensctBo IleHseHckoi obsacti u
pacemarpuBaercs  Ilpencenatenem  [lpaBurenscrBa  [lenseHckod  oGnactw,
3amectuteneM [lpencenarens Ilpasurenscrsa IleHzeHckol 00nacTH B COOTBETCTBMM C
pacrpeziesieHreM 00sI3aHHOCTEH.

52.7. B caywsae ecmum okamoba TOfaHa  3asBUTeNleM B Opra,
TNIPEJOCTABISAIOIMHA  MYHHLMNAIBHYIO yCIyry, MHOTOQYHKUHOHAIBHBIH LEHTP,
YUPEANTENIO MHOIO(QYHKLUHOHAIBHOTO LIEHTPa B KOMIIETEHLHIO KOTOPOro He BXOJIHUT
NPUHSTHE pelleHus 1o sxanobe, B TeueHne 3 pabouux JHEH co AHS perucrpaiuy
TaKo# >ano0bl OHA HampaBIsIeTCS B YIOJIHOMOYEHHbIE Ha €€ PacCMOTpEeHHe OpraH,
NPEeNOCTaBIMIOIINY  MYHUIMIIANBHYIO YCIYTy, MHOTO(YHKIMOHATBHBIA LEHTD,
YUPEAHUTENI0 MHOTO(YHKLIMOHAIBLHOTO LIEHTPA.

Ilpy  >TOM  oOpraH, INpeAOCTaBASIOIIMNH  MYHHLMMAILHYIO  YCIYTY,
MHOTrO(GYHKIIMOHANBHBIA LEHTP, yupeautTeslb  MHOro(yHKLHOHAIBHOrO LEHTpa,
nepeHarpaByBiire xano0y HHGOPMHUPYET O NepeHanpaBiIeH!y XKalo0bl 3asBUTENS.

ITpu 2TOM CpOK PAacCMOTPEHHsI JKaToObl UCUMUCIAETCS CO IHS perucTparuu
’kano0bl B YMOJHOMOYEHHOM Ha €€ pPacCMOTpPEHHe OpraHe, IpefOCTaBIAIOLIEeM
MYHHIHIATBHYIO YCIYTy, MHOrOQYHKIMOHANLHOM LIEHTPE, y YIOJHOMOYEHHOrO Ha
e¢ pacCMOTPEHUH yupeJuTessi MHOTO(YHKLIIHOHAIBHOIO LIEHTPA.

B ciyyae eciy B OTHOLIGHMH TOCTYMHBIIEH kano0bl (esepanbHbIM 3aKOHOM
YCTaHOBJIEH HWHOM mopafgok (mpoueaypa) MoAa4d W PacCMOTpPEHHs IKanod,
nosioxeHus: Hacrosulero Ilopsaxa He NPUMEHSIIOTCS W 3asBUTENb YBEIOMISIETCS O
TOM, 4TO ero jxanoba Oyner paccMoTpeHa B MOPSIIKE W CPOKH, MPEAyCMOTPEHHDIE
dbenepalibHbIM 3aKOHOM.

5.2.8. JKanoba Ha peileHus W gelictBust  (OesneiicTBHe) opraua,
MPEeNOCTABISIONIEr0  MyHULHMIAIBHYIO — YCIIyry, ero  AOMDKHOCTHBIX — JIMIL U
MyHULMINAABHBIX — COYXKaUIMX  MOXKeT ObITh  [OJaHa  3asBUTENICM  vepes3
MHOro(GyHKIHOHANLHBIN LIeHTp nperocTaBIeH sl rocy/1apCTBEHHbIX "
MYHHLHAIBHBIX YCIIYT.

ITpu noctyrnieHny sanodbl MHOrO(QYHKIMOHAIBHBIA LIEHTP MpeaoCcTaBer s
rocy/lapCTBEHHBIX M MYHMUMIIAIBHBIX yciayr ofecrneuuBaeT ee rnepeaavy B
YIOTHOMOYEHHBIH HA ee PaccMOTPEHWe OpraH B MOPSKE, KOTOPhIE YCTAHOBJIEHBI
cornaiieHdeM O B3aMMOAEHCTBMM MeEXy MHOro(pyHKLHOHAILHBIM LEHTPOM U
OpraHoMm, MpeJloCTaBSIOIMM MyHULIUTIaIbHYIO yenyry. [Ipu aTom Takas nepejaya
OCYLUECTBIIETCS He TO3Hee CNEYIOIIero 3a JHeM IOCTyTIeHHs jkanobsl pabouero
JHS.

ITpy 3TOM CpOK pacCMOTPEHHs! KajJoObl HCUMCISAETCS CO JIHS PErucTpaLuu
’anoObl B yITOJHOMOUYEHHOM Ha €€ pacCCMOTPEHHE OpraHe.

5.3. Iops ok nopauu »xanobsl

5.3.1. JXamoba Ha pemeHus wu gedcTBust (Oe3geilicTBre) opraua,
NPeAOCTaBNAIONIEr0 MyHULMIANBHYIO YCIOYry, JOJDKHOCTHOrO JIMIa, OpraHa
NpeoCTaBISAIONIEro MyHHLMNAIBHYIO yCIyry, THO0 MYHHLMIIATBHOTO CIY)XallEro,
MHOro()yHKIIMOHANBHOTO LIEHTpPa, pabOTHHKA MHOTrO(GYHKUMOHANLHOIO [eHTpa
nojaérest B NMChbMEHHON (opMe, B TOM YKCIie NIPH JTMYHOM NIpUeMe 3asiBUTENIS, MU B
9JIEKTPOHHOM BHE.

JanoGa B mMCEMeHHO# (hopme MOKeT GbITh Tak)Ke HampaBJieHa 1o mouTe.

5.3.2. Xanoba nomkHa conepiKaTh:

- HauMEHOBAaHME OpraHa, NpPEOCTABIAIOILIEr0 MYHHLMNANLHYIO YyCIyry,
JIOJDKHOCTHOIO JIMLIA OpraHa, NPeAOCTABISIOLEro MyHULHITANbHYO YCayry, Jaubo
MYHHLMITAIBHOTO CIIy’)Kallero, MHOrO(yHKI[MOHAILHOTO LEHTpa, Ero pyKOBOAMTEIS
¥ (nnu) paboTHHKA pelieHnst | neiicTBHA (Oe31elcTBHE) KOTOPBIX 00XKaIyIOTCs;

- hamuuio, uMs, OT4ecTBO (TOCieHee - MPH HAJIMYUM), CBEJIEHHUs O MecTe
KUTENIbCTBA 3asBUTENS - PU3MUECKOTO JIMLA JIMO0 HAaUMEHOBaHHUe, CBEIEHUs O MecTe
HaXOX/ICHHS 3asiBHTENsl - IOPUAMYECKOro JMua, a Takxke Homep (Homepa)
KOHTaKTHOro TeneoHa, anpec (agpeca) dNEKTPOHHOM IMOYTHI (IPH HAIMYMM) H
MOYTOBBIA ajpec, MO KOTOPBIM AOJKEH ObITh HamnpaBleH OTBET 3asBUTENO (32
HCKJIIOUEHHEM Clly4as, KOraa jkanoba HampaBisercs Ccroco0boM, yKa3aHHbIM B
NOANYHKTE «1» MyHKTa 5.3.6);

- cBeJleHust 00 o0)KalyeMbIX PelIeHHsIX W AeHCTBUsIX (Oe3nedcTBUM) opraHa,
MPeoCTaBASIONIEr0 MYHHLIMNAIbHYIO YCIyTy, JOJDKHOCTHOrO JiMla oOpraa,
MPeNOCTABISIONIEr0 MyHULMNATIBLHYIO YCIyry JU00 MYHHUIMIAILHOIO CITyXKallero,
MHOrO(YHKIIMOHAIBHOTO LeHTpa, pabOoTHHKA MHOTO(DYHKLIMOHANBLHOTO LIEHTPA;

- JIOBOJIbI, HA OCHOBaHWH KOTOPBIX 3asBHTEJIb HE COIJIACEH C PELIEHHEM U
nerictBuem (Oe3neificTBUEM) opraHa, MpefoCTaBlAIOIIEr0 MyHULIMIAIbHYIO YCIYry,
JIOJDKHOCTHOTO JIML@ OpraHa, [peloCTaBISIOWero MyHHLMIANBHYIO YCIyry nubo
MYHHLMIAIBHOrO  CIIY)KAlero, MHOTO(YHKIHOHAIBHOIO —LeHTpa, paboTHHKa
MHOTrO(QYHKLIMOHAIILHOTO ~ LIEHTpa. 3afiBUTENeM MOryT OBbITb  NPEACTaBJIEHbI
JIOKYMEHTBI (IIpH HATMYKK ), TIOATBEPIXKJalolue 0BO/IbI 3asBUTENS, TMOO0 UX KOIHH.

5.3.3. B cnyuae mnopauu maho6bl Ipd JIMYHOM T[pUEME 3asiBUTEllb
NPeACTaBNAseT [NOKYMEHT, YAOCTOBEPSIOIIMH €ro JHYHOCTh, B COOTBETCTBHM C
JeHCTBYIOINM 3aKOHOAATEBCTBOM.

5.3.4. B ciyyae ecnm >anoba rnojaercs depe3 NpeacTaBUTENs 3asBUTEIs,
TaKKe  TPEJCTaBISIeTCsl  JIOKYMEHT, — MOATBEP)KIAIOUIMH  IMOJHOMOYMs — Ha
oCyllecTBIeHHE JAEHCTBUH OT HMEHH 3asiBUTEs. B kauecTBe [OKyMEHTa,
TMOATBEPIKJAIOILErO TIOJTHOMOYHS Ha OCYLLECTBIEHHE JEHCTBHI OT MMEHH 3asBUTEN,
MOJKeT ObITb MIpeAcTaBiIeHa:

a) odopmiieHHas B COOTBETCTBHM C 3aKOHOAATeNbCTBOM Poccuiickoit
®denepaunu 10BepeHHOCTH (11 GU3UUECKUX JIHILL);

6) odopmneHHas B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoi
(enepanyyu JOBEPEHHOCTD, 3aBepeHHAs IEHATHIO 3asBUTENS (MTPY HAUUHUK TT€YaTH) 1
NOATIMCAHHAsl  PYKOBOAWTENEM  3asBUTENsl  WIM  YTOIHOMOYEHHBIM  3THM
PYKOBOAMTEJIEM JIMLIOM (TSl FOPUIMUECKUX JIMLL);

B) KOMNMS pelIeHHs O HasHaueHWH uin o0 u3bpaHuum nubo npukasa o
Ha3HaueHUM (U3UUECKOro JULa Ha JIOHDKHOCTh, B COOTBETCTBUM C KOTOPbIM TaKoe
(Gusnyeckoe nuUO oOMamaeT TpaBOM EHCTBOBATH OT HMEHM 3asBuTens 6e3
JIOBEPEHHOCTH.

5.3.5. Tlpuem xano6 B mnUCbMeHHOW  dopme  OCYUIECTBISIETCS
angMUHMCTpauuel ropopa IleH3bl, MHOrO(YHKUMOHAJIBHBIM LEHTPOM B MecCTe
NpeoCTaBIeHNs] MyHULMITATBHON yCiIyry (B MecTe, e 3asBHTe/b M0/aBall 3anpoc
Ha TOJTydeHHe MYHHIMNAJBHOM yCIyrd, HapylieHre mopsijika KoTopoii obxanyercsl,
6o B MecTe, Te 3asBUTE]eM IOJyueH pe3yibTaT yKa3aHHOW MyHHUMMAJIbHOH
yCIyru).
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Bpems npuema >xamo0® JOMKHO COBIAJaTh CO BpEMEHEM MpeJoCTaBeHHs
MYHHULHIIAIBHBIX YCIIYT.

Ilpuem >xano® B MNHUCbMEHHOM (opMe OCYIIECTBISICTCH yYpPEAMTENEM
MHOro()yHKLHOHAILHOIO LIEHTPA B MeCTe (haKTHUUECKOI0 HAXOXKAEHUS yUPEAUTENS.

Bpems mnpuema kano6 yupeauTeneM MHOTO(GYHKIHOHAIBHOTO LEHTpa
JIOJDKHO COBIIafaTh CO BpeMEHeM paboThl yupeauTelIst.

5.3.6. B anexTpoHHOM BHe xanoba Ha pelieHus U neictBus (6esnelicTsue)
opraHa, NnpejoCTaB/ISIOLUIEro MyHUIUMIIAILHYIO YCIYTY, JODKHOCTHOrO JIMIA, OpraHa
NPeOCTABIAIOLIEr0 MyHHLMNANBHYIO YCIyTy, JH00 MYyHMLMIAIBHOIO CIIy)Kallero
MOXeT ObITh [10/1aHa 3asBUTETIEM ITOCPEICTBOM

a) o(GHUMATBHOTO HHTEpHET-callTa aJMHMHHCTpauuu ropoaa IleHssr:
http://www.penza-gorod.ru;

©6) 2JIeKTPOHHOM 1MOYTHI aAMHUHKCTpauuu roposa ITeHss (goradm@sura.ru)

B) (demepanbHOM rocynapcTBeHHOW HH(MOPMALMOHHOW cucTeMbl «EanHbINA
noprain rocy1apCTBEHHBIX " MYHHULMTIATBHBIX yemyr (pyHxuuii)»
(https://www.gosuslugi.ru);

) PErMoHanbHON rocylapcTBeHHOH HH(popMalHoHHON cuctembl «[lopran
rocyapCTBEHHbIX M MYHHLMNAIBHBIX ycnyr (dyHkuuit) Ilensenckoit obiactu»
(https://www.gosuslugi.pnzreg.ru);

n)  ¢denepanpHOM  rocymapctBeHHOH ~— UH(DOPMALMOHHOH  CHCTEMBbI,
obecreunBaroLiell npouece gocynebHoro (BHecyaeGHOro) 06xanoBaHus pelieHuil 1
nencTBuid (Oe3neiicTBUSA), COBEPILEHHBIX P MPENOCTABIEHHH IOCYAapCTBEHHBIX U
MyHUUMNanbHBIX yeryr (http://www.penza-gorod.ruy;

5.3.7. B anexTpoHHOM BHJe xajioba Ha peleHus: u AeldcTBus (Oe3aeicTBue)
MHOrO()YHKLIHOHAJILHOTO  LIEHTpa, pabOTHHKA MHOrO(yHKIHOHAIBHOrO LEHTpa
MOKET ObITh ITOJJaHa 3asBUTENIEM TTOCPEACTBOM:

a) o¢puUMATBHOrO calita MHOrO(QyHKLUHOHANBHOrO LeHTpa [lenzeHckoi
obnactu (http://www.mdocs.ru), ydpeauresnss MHOro)yHKUHOHAIBHOrO LEHTpa
(https://www.mingosim.pnzreg.ru) B  HH()OPMAIKMOHHO-TENEKOMMYHHKALHOHHOM
cetu «MHTEpHETY;

6) DJIeKTPOHHOM MOuYThl MHOrO(YHKUHMOHATbHOrO LeHTpa [leH3eHckoii
obnactu (mfc-penza@obl.penza.net).

5.3.8. Ilpu nomave »asnobbl B 3JIEKTPOHHOM BHJIE JOKYMEHTBI, yKa3aHHbIe B
nynktax 5.3.3 u 5.3.4, moryr ObiTh mpexacTaBieHbl B (OpMe INEKTPOHHBIX
JIOKYMEHTOB, MOAMMCAHHBIX 3/IEKTPOHHOM MOJNKCHIO BUJL KOTOPO# MpelycMOTpeH
3aKOHOHATENbCTBOM Poccuiickoit Pepepauuy, npu 3TOM JIOKYMEHT,
YJAOCTOBEPSIOLINH JIHUHOCTE 3asBUTEINS HEe TpebyeTcsl.

5.4. Cpoku paccMOTpeHUs KaoObl

5.4.1. Xanoba, mocTynuBias B yNOJHOMOYEHHblE Ha €€ paccMOTpeHHe
OpraH, [MpeOCTaBISIOWMH MYyHHLMIANBHYIO YCIYry, MHOro(yHKUMOHATbHbIH
LEHTpP, YUYPEOUTENI0 MHOrO(YHKIHOHANBHOTO [EHTPaA MOMTEXKHUT PACCMOTPEHHIO B
TeyeHue 15 pabounx qHel co JHs ee perucTpaumnH.

5.4.2. B cnyyae oOxajnoBaHMs OTKa3a OpraHa, MpeJIOCTaBIsIOLIErO
MYHMLMNAJIBHYIO yCIyTy, €ro MOJKHOCTHOTO JIHIA, MHOro(yHKLHOHAILHOIO
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LeHTpa, ero AOJKHOCTHOrO JIMLA, pabOTHHKA B MpPHEME JIOKYMEHTOB y 3asABHUTEIs
1u60 B WMCIpaBIeHHH JOMyLICHHBIX ONedaToK H (Wix) OwubOK WM B Clydac
06%a10BaHKs 3asBUTENIEM HapyLIEHHs! yCTAHOBIEHHOTO CPOKa TaKMX MCIIPABICHH
xanoba paccMaTpUBaeTCs B TeueHue 5 pabouux [Hel co JHS ee PEruCTpaliy.

5.5. TlepeueHb OCHOBaHUHM IS IPHOCTAHOB/ICHHUS
paccMOTpPEHHsI HKaJI00bI

5.1.1. OcHOBaHMH [/ NPUOCTAHOBIEHHSI PACCMOTPEHHs IKAmoObl He
AMeeTCsl.

5.6. Pe3ynbTar paccMOTpEeHHs XKanobbl

5.6.1. Tlo pesyiabTaraM pacCMOTPEHHMs XKanoObl MPUHUMAETCS OJHO M3
CIIEIYIOIUX PELLEHWH:

1) xanoba ymOBJETBOPAETCs, B TOM uucjie B (opMme OTMEHbI MPHHSATOrO
pellleHHsi, WCTpaBleHns JONyUIEHHBIX ONeYaToK K OMIMOOK B BBIIAHHBIX B
pesysnbTaTe [PEAOCTABICHHs MYyHALMMAIBHOW YCIyrd JOKYMEHTaX, BO3BpaTa
3aMBUTENIO JEHEKHBIX CpEJICTB, B3MMaHHME KOTOPbIX HE MPEIyCMOTPEHO
HOPMATHBHBIMM [PaBOBbIMH akTamy Poccuiickoii (denepauyy, HOPMAaTHBHBIMH
npaBoBbiMU akTamu [leH3eHcKoi 061acTy, MYyHULUNATBHBIMU IPABOBBIMHK aKTaAMM;

2) B yOBJIETBOPEHHH 7Kal00bl OTKa3bIBACTCS.

YKa3aHHOE pellieHre PUHAMAETCS B TUCbMEHHOH GOpMe  YIOTHOMOYEHHbIM
Ha ee pacCCMOTPEHHE OPraHOM.

5.6.2. Tlpu ymOBIETBOpPEHHH IKaloObl ~ Oprad,  MPEJOCTABAIOLMH
MYHMLMNATBHYIO  YCIYry, — MHOTOQYHKUMOHAIBHbIA — UEHTp,  Y4peAHTeh
MHOrOMYHKIIMOHANBHOTO ~ LEHTpa MNPWHMMAIOT  MCYEPNbIBAIOIIME  MEpPBL 110
YCTPaHEHMIO BBISBJEHHBIX HApyLIeHUH, B TOM HHCIE [0 BblIaue 3asBATENIO
pe3ynbTaTa MyHULMIAILHON YCIyTH, He Mo3/Hee 5 pabodnX JHeH CO JIHA NPUHATHS
pelleHH s, eCTH MHOE He yCTaHOBIIEHO 3aKOHoAaTenbcTBoM Poccuiickoi denepayy.

5.6.3. VINOJNHOMOYEHHBI  Ha  pacCMOTpeHHe  kajnobbl  Opra,
NPeJOCTAB/AIONMA MyHHLHMIATBHYIO YCIYTy, MHOTOMYHKLUHOHANBHBIH — LEHTP,
yupesuTelh MHOTO(QYHKLIHOHAJIBHOTO LEHTPa OTKA3bIBAIOT B YAOBICTBOPEHHH
Kano0bl B CIEAYIOILUX CllydasX:

a) HajWuMe BCTYNMBLIETO B 3aKOHHYIO CHITY PELIEHHs CyZa, apOMTpaKHOro
cyJa 1o *ajnobe 0 TOM e TNpeMeTe U 10 TeM e OCHOBAHHUAM;

6) nonaua xajobbl JIMLOM, IOJHOMOYHMS KOTOPOro He TMOATBEPKIACHBI B
NopsAKe, yCTAHOBIEHHOM 3aKOHONaTeNbcTBOM Poccuiickon denepauni;

B) HalMuuMe pelleHds 10 jxanobe, MPUHATOrO paHee B COOTBETCTBHH C
Tpe6OBaHH${MH HaCTOALEro I'lop;mxa B OTHOLUEHHUHU TOroO K€ 3asiBUTEIIA U [0 TOMY
e MpeIMETy XKaJloOBl.

5.6.4. B ciyyae yCTAQHOBJIEHMsI B XOJie WM 10 pe3yjbTaTaM pacCMOTPEHHs
xa100bl  NPU3HAKOB  COCTaBa  aJMHHUCTPAaTHBHOIO  MpaBOHApYLICHHA  WiH
NMPECTYIJIEHHs [OJDKHOCTHOE NHLO, PabOTHUK, HAJIENCHHBIC MOIHOMOUMAMHK 110
PACCMOTPEHHMIO KaNob, He3aMe/UTUTENbHO HANPaBIAIOT WMEIOIHMEcs MaTepHalibl B
OpraHbl IIPOKYPaTypPhl.



5:6.5. V10JIHOMOYEHHBII Ha  paccMOTpeHHe  kajobbl  opra,
NpeoCTABNAIOIMI MYHHIMNAIBHYIO yCIYry, MHOTO(YHKUMOHANbHBIH —LEHTD,
yupeauTens MHOroyHKIHOHAIBHOTO LEHTpa BIIpaBe OCTaBUTh Xkanoby 6e3 oTseTa B
CJICAYIOLIMX CITyuasx:

a) Hanuume B oKkano0e HeleH3ypHbIX JTHO0 OCKOPOMTENbHBIX BhIPAXKEHHH,
yIpo3 KHM3HH, 340POBBIO M MMYILIECTBY NODKHOCTHOTO JMLA, pabOTHHKaA, a TaKkKe
YJICHOB €T0 CeMbH;

) OTCYTCTBHE BO3MOXKHOCTH IPOUMTATh KaKyl0-1HO0 YacTh TEKCTa xkajnolbl,
GbaMuInio, MMs, OTYeCTBO (TNIPH HAIM4MM) W (WIJIM) TIOYTOBBIM aapec 3asBHUTENS,
yKa3zaHHbIe B xanobe.

5.6.6. YNOJHOMOYEHHBIH Ha paccMOTpeHue HKanoOk! opras,
[PeAOCTABISIOMMHA  MYHULHMIATIBHYIO YCIyry, MHOTO(YHKLHOHAILHBIA LEHTP,
y4peanTens MHOTO(QYHKIMOHATILHOTO [EHTpa COOOLIAIOT 3asBUTENO 00 OCTaBJIEHHH
xanoOel 6e3 oTBeTa B TeueHHe 3 pabounx [Hel cO JHS perucTpaLny Kanoobl.

5.7. Iopsnok uHGOPMHUPOBAHHS 3asBUTENS O Pe3ybTaTax
PaccMOTpEeHUs HKas00bl

5.7.1. OtBer 10 pe3yJbTaTaM pPacCMOTPEHMs JKaJoObl HampaBseTCs
3asBUTENI0 He [O3[Hee [Hs, CleIylollero 3a JHEM IIPUHATHS pelleHus, B
MUCBbMEHHOM (opme.

5.7.2. B oTBeTe 10 pe3ynpTaTaM pacCMOTPEHHs XKalo0bl yKa3blBarOTCA:

a) HaMMEHOBAHWE OpTraHa, NPeJOCTABIAIOIIEr0 MYHHLUMNAIbHYIO YCIYTY,
MHOTrO(QYHKUHOHAIBHOTO LEHTPa, YYpeaAuTeNlsi MHOro(QyHKIHMOHAIBLHOIO LEHTPA,
paccMOTpeBILero xanody, AODKHOCTh, (paMuiIns, UMs, OTYECTBO (NPH HAIUYMM) ero
JIOJDKHOCTHOTO JIMIA, NPUHSBIIETO pelleHune No xanobe;

6) HoMmep, JHaTa, MECTO IIPHHATHS peLIeHMs, BKIIOYas CBEIEHHs O
JIOJDKHOCTHOM JiMlle, pabOTHHKe, pelleHue uiu AekicTBue (6e3elcTBhe) KOTOPOro
obxanyercs;

B) (pamMuiIusi, UMsi, OTYECTBO (TIPH HANMUWK) UM HAMMEHOBAHHWE 3asBUTEJIS,

') OCHOBaHHsl AJs MPUHSTUS pelleHus 1o xanobe;

) IpUHATOE MO jKanobe peleHue;

e) B ciyuae, eciu dkanoba nmpu3HaHa OOOCHOBAHHOM, - CPOKHM yCTPaHEHHS
BBISIBJIEHHBIX HapylIeHHWH, B TOM WYMCIEe CPOK IIPEJOCTaBJIEHHUs pe3yJibTaTa
MYHUIUIAIBHON YCIYTH;

) CBEJIEHHs O TOpsiIKe 00XKaNoBaHKs IPUHSATOrO M0 kajnobe pereHus.

5.7.3. OrBeT N0 pe3yiabTaTaM pacCMOTPEHMs KajloObl MOAMUCHIBAETCS
YIOJHOMOUYEHHBIM Ha PacCMOTpPEeHHe JKaloOBl JOJKHOCTHBIM JIMIIOM Opraa,
NpeJOCTaBIsONEr0 MyHHUIMIATBHYIO YCIyry, MHOIOQYHKIHOHAJIBHOrO LEHTPa,
yupeauTessi MHOro(yHKIIHOHANIBHOrO LIEHTpA.

5.7.4. [To >xenaHuio 3asBUTENS OTBET MO PeE3yJbTaTaM PacCMOTPEHHMS
’KaJio0bl MOXeT OBITH NPEJCTAaBIIEH He MO3/Hee THS, CAETYIOWEro 3a JAHEM MIPUHSITHS
peuienusi, B (GoOpMe DIEKTPOHHOrO JOKYMEHTa, TMOMNMCAHHOro 3NEKTPOHHOM
MOAMUCHIO YIOJHOMOYEHHOTO Ha pPAcCMOTpEHHe asnoObl JOJDKHOCTHOIO JiMlia W
(Mnu) ynonHOMOYEHHOTO Ha pacCMOTpeHHe jkanobbl OpraHa, NMpefoCTaBisioLero
MYHULMMAIBHYIO — YCIYTY,  MHOTO(YHKIIMOHAJABHOIO  LEHTpa,  y4YpeaAnTess
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MHOro()yHKLMOHAJILHOTO 1IEHTpa, BHUA KOTOPOH YCTaHOBJIEH 3aKOHO/ATEe/bCTBOM
Poccuiickoii ®enepauuy.

5.7.5. B ciyyae ecnu xkanoba Gplia HampasieHa cnocoOOM, yKa3saHHbIM B
NOANYHKTE «O» TyHKTa 5.3.6, OTBEeT 3asBUTENIO HaNpaBiseTcs MOCPEICTBOM
cHCTeMbI JocyaeOHOro o6anoBaHus..

5.8. Ilopsinok obxanoBaHus peleHus 1o xanobe

5.8.1. 3asBurenr uMeeT MpaBo O0XKANOBaThb pELIEHHs  MPUHSTbiE
YINOTHOMOYEHHbIM AOJDKHOCTHBIM JIHLIOM aMHUHUCTpauuu roposa Ileusst 1o xanobe
BBILUECTOSILEMY JIOIKHOCTHOMY JIHILY aIMUHHCTpaluH ropoaa [lenssr.

5.8.2. Tlpu 3TOM MOPSAOK TAKOro OGKANOBAHMS COOTBETCTBYET MOPSIAKY
o0»anoBaHys, YCTAHOBJIEHHOMY JUIS OOXKanoBaHMs peIleHHd W AeHCTBUM
(GesneiicTBust)  opraHa,  [PeJOCTaBISIONIEr0  MYHHIHMNAIBHYIO  YCIyTY,
JIOJDKHOCTHOIO 1ML OpraHa, MpefoCTaBiIfIOero MYHHMUMNATbHYIO —YCIyTy,
MYHHLMNAABHOTO  CIY)Kallero, MHOro)yHKLMOHANBHOIO LeHTpa, paboTHHKA
MHOro()yHKLHOHAJILHOTO LIEHTpA.

5.8.3. Pewenue no pesysibraTam paCCMOTpeHHﬂ kasnobbl 3asBUTENb BIIpaBe
o6raoBarth B CyIeOHOM TMOpsIIKe.

5.9. I'lpaBo 3asBUTENS Ha OTyYeHHEe HHHOPMALIMH U IOKYMEHTOB,
HEeOoOXO0MMBIX /U151 0OOCHOBAHHSL U PACCMOTPEHHS JKalo0bl

3asiBUTENb MMEET MpaBO Ha TMONyuyeHHe HHPOPMAlWK W JIOKYMEHTOB,
HeOOXOMMBIX 11t 00OCHOBAHMS U PACCMOTPEHHMS HKaJIOObI.

5.10. Crioco6b! HH(OPMUPOBAHHS 3asiBUTENEH O MOPsIAKE Moaavn
1 PacCMOTPEHUS HKaoOb!

Opran, NPE10CTABISIOLLM M MYHHLHTIAIbHYIO yciyry,
MHOroYHKLIMOHAIBHBIH LEHTP, y4YpeauTeslb MHOrO(QYHKUMOHAILHOMO LEeHTpa
obecrneynBaroT:

- uHpOpMUpOBaHHE 3asBUTENE O mMOpsAKe OGXKANOBaHUS peLIeHHH K
nercTBuii (6e3nefcTBUs) opraHa, NpeJoCTaBIsIIOEro MYHHIUMMIAIBHYIO YCIyTy, €ro
JOMKHOCTHBIX JIML JHOO0 MYHMLMIAIbHBIX CIY)KAIIMX, MHOrO(YHKIHOHATILHOIO
LEHTpa, €ro OOHUKHOCTHBIX JiML, paboTHHKOB MOCPEJICTBOM  pa3MelLeHHs
MH(QOPMALIMK Ha CTEHIaX B MECTax MpelOCTaBIeHUsI MyHHULMIANbHBIX YCIYT, HA UX
oduLMaNbHBIX caliTax, Ha EnuHoM moprase;

- KOHCYJBTHPOBaHHE 3asBUTENEHd O mnopsake oOXKaNOBaHWs pelIeHUH W
neWicTBuit (6e3necTBHS) Opraia, NpeloCTaBSsIONEr0 MyHULMITANBHYIO YCIYTy, ero
JIOJDKHOCTHBIX JIHML MO0 MYHUUMIIANBHBIX CIYXKAIIWX, MHOrO(YHKLHOHANIBHOTO
LEHTPa, €ero AO/KHOCTHBIX JHML, pabOTHUKOB, B TOM uYMCle [0 TejedoHy,
9JIEKTPOHHOH T0YTE, TIPH JINYHOM NpUeMe;

- 3aKJIIOYEHHE COTJlalleHUH O B3aWMOIEHWCTBHM B 4YacTU OCYLUECTBJICHUS
MHOTO(YHKLHOHANBHBIMA LIEHTPaMHM TMpHeMa jkanob® W BbIAaYM  3asiBHUTENSM
pe3yJIbTaTOB PACCMOTPEHHMs XKanob.».



2. MHdpopMaLHOHHO-aHATUTHYECKOMY OT/ENy aAMMHUCTpalMH ropoaa
[lensbl onyGnAMKOBaTh HACTOsiLIEE [OCTAHOBIEHME B MYHHLMNANIBHOH rasere
«TleHsa» ¥ pa3sMecTHTb Ha OQHMLHMAILHOM CaiiTe aJMHHMCTpauun ropoaa Ilensel B
MH(MOPMALMOHHO-KOMMYHHKALMOHHOM ceT « HTepHeT.

3. KOHTpOJIb 3a MCIOJHEHHEM HACTOSILIEro MOCTAHOBJICHHS BO3JIOXKHMTb Ha
3aMeCTUTENs IIaBbl aAMHHKUCTPALMH FOPOJa 10 FOPOACKOMY XO3SHCTBY.

I'naBa aIMUHHCTPALMH ropoaa B.H. KysBaiines



