RN

Aavuaucrpanus ropoaa Ilenssr

IMMOCTAHOBJIEHHUE
or AKX, (8 KL/ L Ne '/‘/‘*’.2;’//

O BHeceHHH H3MeHEHHil B MOCTaHOBJIeHHe aAMHHHCTpanuu ropoaa Ienssr ot
24.09.2015 Ne 1562 «O6 yTBepKIeHHH aIMHHACTPATHBHOIO perjaMeHTa
npe0cTaB/IeHHs MyHHIHNAAbHO#H yeayrn «llepeBoa HemKHIbIX nomeueHni B
JKHJIbIe IOMEIIeHHs H KHJIbIX MOMeIeHHH B HeJKHJIble NOMelleHHs

PykoBozicTBysich cTatheii 33 Ycrasa ropoza Ilen3sr

AﬂMHHHCTpauHﬁ ropoaa Ilen3bl mOCTAHOBJISICT:

1. BHecTd B NMOCTaHOBJIEHHE aJMHUHHCTpanuu ropoaa Ilenssr ot 24.09.2015 Ne
1562 «O6 yTBep)KISHMH aJMUHUCTPATHBHOTO perjamMeHTa TpeAoCTaBICHHA
MyHHIMIATBHOH yeimyrd «[lepeBoji HEXWIBIX NOMEIICHHUH B XKUIIbIe MOMEIICHHS U
YKHUJTBIX TIOMEIICHHI B HEXHUIIbIe TTOMELIEHHUS» Clie/lyloliee H3MEHEHHE:

1.1. B HAUMEHOBaHHH TTOCTAHOBJIEHHUS M 10 BCEMy TEKCTY AJIMHHHUCTPAaTHBHOTO
pernamenTa cioBocoderanne «llepeBo/i HEXHIIBIX MIOMELLEHHH B )KUJIbIE TOMEIIEHUs
U KWIBIX TIOMEINeHHH B HEXWIIble TMOMEINEHHs» 3aMEeHUTh Ha CJI0BOCOYEeTAaHHE
«ITepeBo1 KHUIOTO MOMEIIEHHs B HOXHIIOE HITH HEXKHMIIOTO MOMEILCHHS B JKHUII0E»;

1.2 a63an 2 n. 32.1 paspena II AIMHHHCTPATUBHOIO perjaMeHTa M3noXHTh B
cieyronie pelaKiiu:

«TToMeImenns [UIs TPeNOCTaBIeHUs MYHHLHMIIAIBHON YCIyr# pa3sMeIlaroTcs
Ha HWKHMX 3TaXaX 3[aHuH, 060pyJOBaHHBIX OTJAEJIBHBIM BXOZIOM, HJIK B OTACIBHO
crosmmx 3xaHusX. Ha TeppuTopuH, MpHIeraronedl K MecTOpacroIOKeHHIO opraHa
MECTHOTO CaMoyTpaBiieHus, 00OpymyloTcsi OecruiaTHble MecTa JUis TapKOBKH
ABTOTPAHCTIOPTHBIX CPEACTB C BblJeNeHHeM He MeHee 10 MpOLEHTOB MecT (HO He
MeHee OJHOro Mecrta) s OecrulaTHOM MApKOBKU TPAaHCIOPTHBIX — CPE/CTB,
ynpasiseMblx MHBanuaamu I, 11 rpynm, a Taxoke MHBaInIaMHu II1 rpynmsl B opsake,
ycTaHOBJIeHHOM [IpaBuUTENbCTBOM Poccuiickoit @enepalyiv, ¥ TPaHCIOPTHBIX
CpEJICTB, TEPEeBO3SAIMX TaKUX HHBAIHIOB H (wn) OeTel-HHBANUIOB. YKa3aHHbBIC
MecTa [ TAapKOBKH He JOJDKHBI 3aHMMATh HHBIe TPAHCIIOPTHBIE CPE/ICTBAY.

1.3 pasmen V AIMHHMCTPaTHBHOIO perjaMeHTa H3JIOKHTH B cremyronen
pelaKiuu:

«V. Jlocyne6ubiit (BHeCy 1eGHBIH) MOPSIOK 06XKanoBaHuUs peleHui 1 1eHCcTBUIA

(6e3neicTBrs) OpraHa, MPeIOCTaBIIIOMIEr0 MyHAIUITANIBHYIO YCIYTY, a TakoKe

JO/DKHOCTHOTO JIMLIA, OpraHa TPeI0CTaBISIONIero MyHHIUMIIABHYTO YCIyTY, 6o

MYHHIUITAIBHOTO CITY)Kalllero, MHOrO(YHKIHOHAIBHOTO [IeHTpa, paboTHHKa
MHOTO(YHKI[HOHAIEHOT'O LIEHTpa

79. 3asBuTenh MMeeT NpaBO Ha pocyneOHoe (BHecyneOHOe) oOXanoBaHHE
peweHni u AedicTBuii (6e3/eHCTBHs) OpraHa, Npe0CTaBsIOIIEr0 MyHHIHIATbHYIO
YCIYTY, JOJDKHOCTHOTO JIMI[A, OpraHa IpeI0oCTaBIIIOIEero MyHHIMIAIBHYIO YCIyTy,
1100 MYHHLHUIAIBHOTO CITyXKallero, MHOrO(pYHKIMOHAIBHOIO LEeHTpa, paboTHHKa
MHOTO(YHKIIHOHAJILHOTO LIEHTpA.

[Tpenmer xanoObl

80. 3asBUTENb MOXET OOpaTUTHCS C XKanobOHM, B TOM YHCIE B ClEeXyOLIHX
cllyvasix:

- HapyIlIeHHe CpOKa PEerrCTpalyy 3arpoca O MPelOCTaBIeHHH MyHHUIIMITIAIBHOM
YCIIYTH,

- HapyleHHe CpoKa IpeJOCTaBIE€HHs MYHHUIMNAIbHON ycrmyrd. B ykazaHHOM
ciryqae nocynebHoe (BHecyneOHoe) obxanoBaHie 3asBUTENIEM PELICHUH U AeHCTBUH
(6esneiicTBus) MHOTO(YHKIIHOHAJILHOTO LIeHTpa, paboTHHKa
MHOrOQYHKIIMOHQJIBHOTO  I[IEHTpa  BO3MOXHO B Clyyae, ecim  Ha
MHOTO(QYHKIHOHATIBHBIH [EHTp, peuieHuss ¥ aedctsus (Oe3zmeiicTBHE) KOTOPOro
obxanmyroTcs, BO3JOXeHa (QYHKIHs 110 TPeJOCTaBICHHIO COOTBETCTBYIOIIEH
MYHMLHUIAIBHONW YCIYId B IIOJHOM 0OBeMe B IOpsJIKE, ONpe/le/IeHHOM 4acThio 1.3.
crater 16 ®enepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHusanuu
MIPeJIOCTABIIEH s FOCYAaPCTBEHHBIX H MYHHIIMITAJIIBHBIX YCIIYT»;

- TpeboBaHue y 3asiBUTENS JOKYMEHTOB, HE MPELyCMOTPEHHBIX HOPMaTHBHBIMU
npaBoBbIMKA aktamu Poccuiickoit denepaiiui, HOPMaTUBHBIMH TPABOBBIMHM aKTaMH
Ilen3zeHckol 007aCTH, MyHHIMITAIBHBIMHA IPABOBBIMU aKTaMHM I NPEJIOCTaBIEHHS
MYHUIUNIAIILHON YCIIYTH;

- OTKa3 B IIpHeMe JOKYMEHTOB, IpeIOCTaBIeHHE KOTOPBHIX IMPELyCMOTPEHO
HOPMATHBHBIMH TIPaBOBBIMH akTaMu Poccuiickoii ®enepanuy, HOPMaTHBHBIMA
MPAaBOBBIMH akTaMu [leH3eHCKOW 00J1acTH, MyHHUIHIIAIGHBIMA IPAaBOBBIMM aKTaMU
JUISL IPEIOCTaBIIEHHs] MyHHIIUITANBHON YCIIYTH, y 3asiBUTEIIS;

- OTKa3 B MPE/IOCTABICHUH MYHHIUIIAIBHOH YCIIyTH, €ClIM OCHOBaHHs OTKa3a He
IpeyCMOTpeHbI (ellepabHBIMA 3aKOHAMH M IPHHATBIMU B COOTBETCTBHH C HUMH
WHBIMH HOPMAaTHBHBIMH 1PaBOBBIMK akTamu Poccuiickoii ®enepanyu, 3aKOHaAMH U
WHBIMH ~ HOPMATHBHEIMH  [IpaBOBBIMM  akramu  IleH3eHckoi  obnacTh,
MYHMIIMNATBHEIMKM ~ [IPABOBBIMM ~ akTaMM. B ykasaHHOM ciydae JocynebHoe
(BHecynebHOE) 06XkanoBaHHE 3asBUTEJEM pEIIEHHH W IelcTBHH (Ge3mercTBus)
MHOTO()YHKIIHOHAJIBHOTO I[EHTpa, pabOTHHKA MHOrO(QYHKIHOHAJIBHOIO IIEHTpa
BO3MOXHO B Cllydae, €Ciii Ha MHOTO(YHKIMOHATBHBIA LEHTpP, PEIIeHNs] U NeHCTBHL
(6e3meiicTBIE) KOTOPOrO 0OXKAIYIOTCS, BO3JOXeHa (YHKIHMS IO NPeNOoCTaBIEHHIO
COOTBETCTBYIOIIEH MYHHIMNAIBHOM YCIyrd B TIOJHOM o0OBeMe B TIOpSJKE,
onpejie/leHHOM 4acThio 1.3. crathu 16 MenepansHoro 3akona ot 27.07.2010 Ne 210-
®3 «OO6 opraHM3alM¥ MpPeJOCTaBIEHUS TOCYJAapPCTBEHHBIX W MYHHIMIIATBHBIX
yCIyT»;

- 3arpeGoBaHMe C 3asBUTENsl TPU [PEJOCTABICHHH MYHHIIMNAIbHOMW YCIYTH
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[UIaTHl, He TMPeLYCMOTPEHHONW HOPMATHBHBIMH IIPABOBBIMH aKTaMu POCCHHCKOH
@denepauny, HOPMATHBHBIMH  [PAaBOBBIMH  AKTaMHu Ilenzedckoi  objacTH,
MYHHMIMIIATEHBIMU TPAaBOBBIMHA aKTaMH;

- OTKa3 opraHa, IpeJOCTaBIISIONIEro MyHHIMITIAIBHYIO YCIyTry, HOJDKHOCTHOTO
JTUIa oprasa, [IPEI0CTaBIISIOIIETO MYHHIUIATbHYIO yCIyry,
MHOTrO(GYHKIMOHATBFHOTO [eHTpa, pabOoTHHKAa MHOrOQYHKIMOHAIBHOTO LEHTpa B
UCIIPAaBJIEHHH IOMYIIEHHBIX UMK ONEeYaToK M OMHUOOK B BBIIAHHBIX B pe3ysbTare
NpejlOCTaBleHHs]  MyHHLHIAIBHOM  YCIYTM JIOKyMeHTax Jubo  HapylIeHHe
YCTAaHOBIIEHHOTO CpOKa TAaKWX WCIpaBleHHid. B ykasaHHoM ciydae nocyae6GHoe
(BHecyne6HOE) ofKanoBaHMe 3asBUTENleM pelleHHil u naeficTBuil (GesnedcTBus)
MHOTOQYHKLHMOHATFHOTO LEHTpa, pabOTHHKA MHOTO(QYHKIHMOHAIBLHOIO LEHTpa
BO3MOXKHO B CITydyae, ECJIM Ha MHOTOQYHKIHOHAIBHEIN [EHTp, PelIeH s U JeHCTBHA
(6e3zeiicTBHE) KOTOPOro OOXAIYIOTCS, BO3JIOXKEHA (YHKIHUsA [0 MPeIOCTABICHHIO
COOTBETCTBYIOIIEH MYHHIHMIIAILHOW YCIyrH B IIONHOM 00beMe B TIOpA/Ke,
onpeaeneHHoM yacThio 1.3. crateu 16 MenepanbHoro 3akona ot 27.07.2010 Ne 210-
O3 «O6 opraHu3allMy IPENOCTaBICHHS TOCYJapPCTBEHHBIX W MYyHUIMIIAIBHBIX
yCIyT»;

- HapyluleHHe CpOKa WM MOpsJKa BBIIAYM [JOKYMEHTOB IO pe3yJbTaTam
MpeI0CTaBIeH s MyHUIMIIAIBHOR yCIIyTH;

- TIPUOCTAHOBIIEHHE [IPEIOCTABIeHN MyHHIMIIAIBHON YCIIyTd, €CJTH OCHOBAHUA
NPHOCTAHOBIEHHsL HE MpPeIyCMOTpeHBI (elepalbHBIMKU 3aKOHAMH U TIPUHATHIMH B
COOTBETCTBHM C HHUMH MHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMu Poccuiickoit
deiepalliy, 3aKOHAMH M WHBIMH HOPMATHBHBIMH TPaBOBbIMH akTami [leH3eHCKOH
06J1aCTH, MYHHIMIATLHBIMU TIPABOBBIME aKTaMH. B yKa3aHHOM clydae 10Cy/e6HOe
(BHecye6HOE) O6XkanoBaHWe 3asBUTENEM pELIeHWH u JeHcTBuil (Ge3nedcTBus)
MHOroQyHKI[MOHAILHOTO ~[eHTpa, pabOTHHKa MHOrOQYHKIIHOHAIBHOIO IEHTpa
BO3MOJKHO B CIy4ae, €C/TM Ha MHOTOQYHKI[HOHAIBHBIA IEHTpP, PEIIEHUsS U IeHCTBHA
(6e3neiicTBEE) KOTOPOro OGKATYIOTCS, BO3IOXKEHA (QYHKIMS [0 MPELOCTaBICHHIO
COOTBETCTBYIOLIEH MYHULMNATBHOW YCIyTH B TIOJHOM 0ObeMe B IMOpsIKe,
ornpe/eneHHOM dacThio 1.3. crateu 16 DesepasbHOro 3aKoHa OT 27.07.2010 Ne 210-
®3 «O6 opraHuzalMy [PEIOCTaBICHUS TIOCYAApPCTBEHHBIX W MYHHLHUIANBHBIX
YCIyT.

OpraHsl MECTHOT'O CaMOYIIPaBJICHHs ¥ YIIOJIHOMOYEHHbIE Ha PACCMOTPEHHE
JKAIT06BI HOIKHOCTHBIE JIHI[A, KOTOPBIM MOXKET OBITH HalpaBlieHa xanoba

81. 3asBUTENH BOpaBe 06XANOBaTh pelleH s U AeHcTBHs (Ge3nelcTBre) OpraHa,
PENOCTaBIIAIONIEr0 MyHHIHIIATBHYIO YCIIYTy, & TAKKe JOJDKHOCTHOrO JIMILA, OpraHa
MPENOCTABIISIONIEr0 MyHHIMITAIBHYIO YCIYTy, JTHO0 MYHHLMIAIBHOIO CIIY)Xallero,
MHOTO(YHKIMOHATBHOTO LEHTpa, paGOTHIKA MHOTO(QYHKIHOHAIBHOIO LIEHTPA.

82. Kanoba nogaéres:

- B Oprad, NpeJOCTaBJISIONMH MyHHLMNAIBHYIO YCIYTy - aJIMHHHCTDPALHIO
ropoga Ilemssr. Ilpu o6xanoBanuk peleHuit u JedcrBud  (GesneicTBis)
aJIMUHUCTpAIMy ropoaa ITeH3sl, JOIDKHOCTHBIX JIMI M MYyHUUMNATBHBIX CITyXallHX
aJIMAHHACTpaLMK ropoja I1en3sr;
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- ydpemuTeql0  MHOTOQYHKLMOHANBHOrO  LEHTpa  IPEJOCTaBJIEHHUS
rOCyJIapCTBEHHBIX M  MYHHUMIAIBHBIX YCIYyr WIM JODKHOCTHOMY  JIMILY,
yIIOJIHOMOYEHHOMY Ha PacCMOTpEHHE Xanob Ha peleHus U JeficTBus (be3nelicTare)
MHOTO(YHKI[MOHATBbHBIX LEeHTpoB [lensenckodt ob6mactu. [lpu oOkanoBaHHU
pemenuid W fgedictBui  (6e3qeHCTBUS)  MHOTOGYHKLHOHAIBHOTO  LIEHTpa
NIPEeI0CTaBIIEHHs FOCYJaPCTBEHHBIX U MyHHIUIIAIBHBIX YCIIYT;

- PYKOBOIMTENIO MHOIO(QYHKIHOHAIBHOrO LeHTpa. Ilpm ob>asoBaHuu
pelieHui ¥ nedcTBHA (Oe3meiicTBHA) pabOTHHKA MHOTOGYHKIHOHAIBHOIO LEHTpa
[IPeI0CTaBIEH s TOCYAaPCTBEHHBIX M MYHHUIMIIABHBIX YCIIYT;

83. PaccMmotpenue kano6 Ha peineHus W JedctBus  (GesmeifcTBHE)
aJMUHHUCTpalMu ropoza I1eH3sl, NOMHKHOCTHBIX JHI[ ¥ MyHUIMNAIBHBIX CITYXalluX
OCYIIECTBIISIETCST ~ YNOJTHOMOYEHHBIMM  Ha  3TO  JIOJDKHOCTHBIMM  JIMLIAMHU
aZMHHHCTpaLK ropoaa [IeH3sl B COOTBETCTBHH C paclpesie/ieHHeM 00sS3aHHOCTEH.

84. PaccmoTpenue xano06 B OTHOLIGHWH pellleHui W jefictsuii (Ge3nmeiicTus)
MHOTO(YHKI[MOHATTEHOTO LEeHTpa OCYIIECTBIAETCS ydapeaureneM
MHOTO(YHKIIMOHAIGHOTO LIEHTpa WJIM YIIOJTHOMOYEHHBIM JOJDKHOCTHBIM JIMIIOM B
COOTBETCTBHHM ¢ roctaHoBneHueM [Ipasuresbcrsa [ensenckoit obmactu ot 09.04.2018 Ne
212-nIT «O6 yTBepxaeHuy IlopsaKa mogauy U pacCMOTPEHHUS XKanob Ha pelleHHs
nedicTBus  (Oe3meiicTBHE) MCIOJIHUTENBHBIX OpPraHOB TOCYJapCTBEHHOM BIIACTH
(OpraHOB MECTHOTO CamOyIpaBlIeHHsS MyHHIMNaNbHBIX oOpasoBanui) IleH3eHcKo#
obmacTH W WX  JOKHOCTHBIX  JIMIL,  TOCYJAapCTBEHHBIX  IPaXIaHCKHX
(MyHMIMNANBHBIX) CIY)KalMX M I[OpsAAKa I[OJa4H M PacCMOTpeHHs Xanob Ha
pemeHy u neficTBus (Ge3neiicTBHE) MHOTO(YHKIHMOHAIBHEIX LeHTPoB IleH3eHcKkoi
061acT¥ M UX  pabOTHUKOB IPH MPELOCTABIEHHH IOCYAaPCTBEHHBIX YCIYT».

85. PaccMoTpeHHe %ano0 B OTHOLIEHHH pEIIeHHH U JefcTBHi (Oe3mericTBHs)
paboTHHKa MHOTOQYHKIIMOHAIBHOIO ILEHTPa OCYLIECTBISETCS —PYKOBOIMTENEM
MHOTO(YHKIIMOHAIBHOT'O LeHTpa NPEJOCTABIeHUs.  TOCYJapCTBEHHBIX  H
MYHHIIMIIATBHbIX YCIIyT.

86. XKanoba na perienus u neicTBus (6e3neHcTBUE) CIIOMHUTENBHOIO OpraHa
rocyaapcTBeHHO# BiactH IleH3eHcKol o6nacTu (opraHa MeCTHOTO CaMOYIIPaBICHHA
ropona IleH3ssl), SBISFOLIErOCS Y4pemuTeneM MHOIOMYHKIHOHATBHOIO LEHTPa, WIA
YTIONTHOMOYEHHOIO [IOIDKHOCTHOTO JIULIA, PYKOBOJUTE/IA MHOIO(YHKIIMOHATBHOTO LEHTpa
nonaetcst B IlpaButesnserBo [lenseHckoit obmactu u paccmarpuBaercs Ilpencenarenem
ITpaButenscTBa [lensenckoit obnacty, 3amecturenem Ilpencenarens [lpasuternscrsa
ITen3eHcKo# 061IACTH B COOTBETCTBHH C paclpeieleHHeM 00S3aHHOCTEH.

87. B ciyuae eciu xkanoba mojiaHa 3asBUTENEM B OpraH, NMpPel0CTaBIsIOHI
MyHHLHUNAIBHYIO  YCIYTY,  MHOTOQYHKIHMOHAIBHBIA  LEHTP,  yYPEeIUTEo
MHOrO(yHKIIHOHAIBHOTO LEHTPa, B KOMIETEHIMIO KOTOPOrO HE BXOIHUT MPHHATHE
pelenys 1o xanobe, B TedeHne 3 paGoduX JTHEH CO THA PErMCTPALMU TAKOH HKalo0b!
OHa HANpaB/sSIETCss B  YINOMTHOMOYEHHBIE Ha €€  pacCMOTPEeHHE  OpraH,
TNPe/IOCTaBNAIONMHA MYHHIMIATBHYIO YCIyTY, MHOrOQYHKUIMOHAIBHBIA LEHTP,
yYpEAUTEN0 MHOTO(YHKIIMOHAIBHOTO LIEHTPA.

[lpy sTOM  oOprad, MPENOCTABIAIOMIMA  MYHHULUHMIATBHYIO  YCIyTy,
MHOTO(YHKIMOHATBHBIA LEHTP, Y4YpeauTenb MHOrOQYHKUMOHATIBHOTO IEHTPa,
TepeHanpaBHUBIIKe %anoby HHGOPMUPYET O MepeHaIpaBIeHnH Kano0bl 3asBUTEI.
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Ilpy 3TOM CPOK PacCMOTPEHHs >KaloOBl MCUMCIAETCS CO JIHSA PETHCTpAlHH
XKago0bl B YMOJHOMOYEHHOM Ha €€ PACCMOTPEHME OpraHe, IpedOCTaBJIsIOIIEM
MYHHIUNATBHYIO YCIyTy, MHOTO®YHKIIHOHAIBHOM IIEHTPE, y YINOJIHOMOYEHHOIO Ha
€€ pacCMOTPEeHHH Y4YpeauTelisi MHOrO(yHKIIMOHAIBHOTO LEHTpa.

B ciy4ae eciv B OTHOIIEHWH MOCTYTHBIIEH XaloObl deepaabHbIM 3aKOHOM
yCTAaHOBJEH HHOM MOpSAIOK (Ipouemypa) MOJaYd H  PacCMOTpeHHs xkanob,
nosioXkeHus: Hacrosiero Ilopsiaka He MPUMEHSIOTCS, U 3asgBUTENb YBEJOMIIAETCS O
TOM, YTO ero amoba OyaeT paccMOTpeHa B HOpAAKE U CPOKH, NpelyCMOTPEHHBIE
(denepanbHBIM 3aKOHOM.

88. XKanoba MoxeT OBITH MMOJaHa 3asBUTENIEM Yepe3 MHOTO(YHKIMOHAIbHbIMI
LEHTP MPe0CTaBIeHHs IOCYIapCTBEHHBIX U MyHHUIUIIAIBHBIX YCIIYT.

Ilpu mocTymieHuH XanoOsl MHOrOQYHKIMOHANBHBIH LIEHTP INPeI0CTaBIeHHUs
roCyIapCTBEHHBIX W MYyHHIMNAIbHBIX YCIyr ofecrmeudBaeT ee Iepejady B
YIMOJIHOMOYEHHBI Ha ee pacCMOTpPEHHE OpraH B IOpsJKE M CPOKH, KOTOpbIE
YCTaHOBJIEHBI COTJIANIEHHEM O B3aWMOJEHCTBHH MEXIY MHOTO(YHKIIHOHATBHBIM
LIEHTPOM M OPraHoM, MPEeIOCTaBIAIOIIAM MyHHIMIANBHYIO0 yeiyry. IIpu aToM Takas
Tepeaua OCyIECTBIAETCS He M03/Hee CIeAYIONUIEro 3a AHEM IOCTYILIEHHS KanoObl
pabouero Hs.

[Tpx 5TOM CpOK paccMOTpeHHs >XXalo0bl HCUMCIAETCS CO JHS PETHCTpaliu
*anoObl B yIOJTHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

TMopsizok moaayn sxanoosl

89. Kamoba Ha pemenws W JedictBus  (Oe3neilicTBue) — oprasa,
MPEOCTABNISAIONIEr0 MYHMILMIAIBHYIO YCIYry, JOJDKHOCTHOrO JIMli@, OpraHa
MPEAOCTABIISIOIEr0 MyHHIHIIATBEHYIO YCIIYTY, JM00 MYHMIMIIAILHOTO CIyKallero,
MHOrO(QYHKIHOHAIBHOTO LEHTpa, pabOTHHKAa MHOTOQYHKIHOHAJIBHOIO LEHTpa
nofaércs B MUCbMEHHOW (opMe, B TOM 4YHCIIe TIPH TUYHOM NpUeMe 3asBUTEJIs, HIIH B
9NIEKTPOHHOM BH/IE.

JKanoba B mucbMeHHOH hopMe MOXKeT ObITh TaKkKe HalpaBjieHa 110 ToyTe.

90. Xanoba momKHa coJepXKaTh:

- HaWMEHOBaHHWe OpraHa, MpPeIOCTABIAIONIEr0 MYHHLMIIAIBHYIO YCIyTy,
JIOJDKHOCTHOTO JIMIAa OpraHa, IIpeJOCTaBISIONIEr0 MyHHIMIIAIBHYIO YCIyTy, JH60
MyHHIMIIAIBHOTO CI)KAIero, MHOro(pyHKIMOHAIEHOIO LEHTPa, ero PyKOBOAUTEIs
¥ (1K) paboOTHHKA PelIeHHs U AeicTBHA (Oe3neHCTBHE) KOTOPBIX 00KATYOTCS;

- aMuIMIo, MMsl, OTYeCTBO (TIOC/eNHee - NMPH HAIWYHMH), CBEJEHHsS O MecTe
JKUTEIBCTBA 3asgBUTENS - HU3UYECKOro Jniia TH60 HauMEHOBaHUE, CBE/IEHHUS O MeCTe
HaXOXIEHUA 3asABUTENs - FOPUAMYECKOro JMIa, a Taloke HoMep (HOMepa)
KOHTaKTHOTo TeledoHa, ajpec (agpeca) SJIEKTPOHHOM MOUTHI (IPH HAIMYHM) H
TIOYTOBEIH ajipec, MO KOTOpBIM JOJDKEH OBITH HAlpaBlieH OTBET 3asfBUTENIO (3a
HCKITIOUEHHEM cllydas, Korja ajigoba HampasisseTcsi CIocoOoM, yKa3aHHBIM B IIII.
«» 11. 94. paznena V PernamenTa);

- cBeflleHHs 06 obKalyeMbIX pelieHusX H OefcTBusix (6e3nelcTBHM) opraHa,
NpeNOCTaBIISIOIEr0 MyHHIMIATBEHYIO  YCIyTy, MOJ/DKHOCTHOIO JIMIa Oprasa,
IpeOCTABIAIOETO MYHHIMIIATBHYIO YCIYTY, TM00 MyHHIMMATLHOTO CIIyXallero,
MHOro(yHKIMOHAIBHOTO HEHTpa, paOOTHHKA MHOTO(QYHKIIMOHAIBHOTO LIEHTPA;
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- NOBOJIbBI, HA OCHOBAaHWUM KOTODPBIX 3asBHTENb HE COIJIACEH C pElIEHUEM |
neiicrreM (Oe3zielicTBHeM) opraHa, NpeJOCTaBIAIONIEr0o MYyHHUIWNAIBHYIO YCIyTy,
JOJDKHOCTHOT'O JIMIA OpraHa, MpeloCTaBiSIOUIero MyHHUUIAIBHYIO YCIyTy, JHGO
MYHHIHITAIBHOTO  CJIyXalllero, MHOTO(QYHKIHOHAIBHOTO IIE€HTpa, paboTHHKA
MHOrO(YHKLIMOHAJILHOTO ~ LEHTpa. 3asBHUTEJIeM MOIYyT OBITh IIpEeICTaBIIEHEI
JIOKyMeHTHI (TIpH HAJIMYKH ), TIOATBEPK JAIOIIHE TOBOIBI 3asIBUTEINS, THO0 UX KOTIHH.

91. B ciy4yae monauu >xano0bl NPH JIMYHOM IPHEME 3asBHTENb IPEACTABISET
JOKYMEHT, YJOCTOBEpSIOIMH ero JMYHOCTh, B COOTBETCTBHH C MAEHCTBYIOIIHM
3aKOHOJATebCTBOM.

92. B cmydae eciu xajnoba MopaeTcss 4epe3 MPeCTABHUTENS 3asBUTENS, TAKXKe
[peCTaBIseTCs HOKYMEHT, INOATBEP)KIAIOIINH IOJTHOMOYHMS Ha OCYIIECTBIEHHE
JNEeHCTBUH OT HMMEHHM 3asBHTeNns. B kauecTBe MOKYMEHTa, IONTBEP)KAAIOIIErO
MOJHOMOYHs Ha OCYIIECTBIEHHE [eHCTBUI OT WMEHH 3asBHTENs, MOXET OBITh
NpeJcTaBIeHa:

a) odopmieHHas B COOTBETCTBHM C 3aKOHOIATENbCTBOM Poccuiickoif
Meiepanuun 10BEPEHHOCTD (s (QU3MIECKUX JTHL);

6) odopmieHHas B COOTBETCTBUHM C 3aKOHOJATeNbCTBOM Poccuiickoii
Denepaluy JOBEPEHHOCTD, 3aBePEHHAs MeyaThio 3asBUTes (IPH HATMYMH 11e4aTH) 1
MOJNMCAHHAs  pPYKOBOJWTENEM  3asBUTENs MM YIOJHOMOYEHHBIM  3THUM
PYKOBOIHMTENEM JIUIOM (I FOPUANYECKUX JIMLY);

B) KOmMs pelleHus O Ha3zHayeHHH wuiu o0 wu30paHuu nubo mpukasa o
HazHauyeHUHd (U3UYIECKOro JHMLA Ha JOJDKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe
¢usndecke nuno obnagaeT NpaBOM JeHCTBOBaTH OT HMEHH 3asiBUTENS 6e3
JIOBEPEHHOCTH.

93. Tlpuem >xanod B NMHUCHMEHHOH (DOpME OCYILECTBIISETCS aAMHHUCTpAIHe
ropoaa IleH3bl, MHOroQyHKIHMOHAIBHBIM LIEHTPOM B MeCTe IIpeJOCTaBICHHUS
MyHHIHIIAIBHOH yClyru (B MecTe, IJie 3asBHTeb IOJaBall 3alpoc Ha IMOoJydYeHHe
MyHHLHIAIBHOM YCIIyTH, HapyIlleHHe Iopsiika KOTopoi obGxairyercs, 1160 B MecTe,
rjie 3asBUTENIEM TTOJIy4eH pe3yJibTaT yKa3aHHOW MYyHHI[UIIAIBHOM YCITYTH).

Bpemsi mnpuema jxano6 NODKHO COBIaiaTh CO BPEMEHEM IIpeJOCTaBIEHHUS
MYHHIHIIAIBHBIX YCIIYT.

Ilpuem kamo6 B THCBMEHHOWH (opMe OCYIIECTBIAETCS YUpeAHTeleM
MHOTO(YHKI[HOHAJIBHOIO LIEHTPa B MecTe (JaKTHYECKOr0 HAXOXK/CHHUS yUpeIUTeNs.

Bpems mpuema xanob ydpeaureneM MHOrOQYHKIMOHAIBHOTO LEHTpa JODKHO
COBIIA/IaTh CO BpeMeHeM paboThl ydpeIuTerIs.

94. B »ileKTpOHHOM BHIe Xanoba Ha pemeHHs U AedcTBus (OesneicTBue)
opraHa, Ipe0CTaBIISIOMEro MyHHIMIATIBHYIO YCIyTy, N0DKHOCTHOTO JIMIA, OpraHa
NPEI0CTABISIONIEr0 MyHHIMITAIBHYIO YCIyTy, TH00 MyHHIHITATBHOTO CIIY)KaIero
MOXeT OBITh [10/JaHa 3asIBUTENIEM [TOCPEACTBOM:

a) Oo(UUMATBHOTO  HMHTEpHeT-calTa  aJAMMHHCTpauu ropoxa  IleHssrn:
http://www.penza-gorod.ru;

©6) 2J1eKTPOHHOM MOYTHI aMHUHHUCTpanuy ropoza Ilenssr goradm@sura.ru;

B) (emepanbHOH TrocynapcTBeHHOH MH(OpMaLMOHHON cucteMsl «EnuHBIA
noprain rocy1apCTBEHHBIX " MYHHLHTIATbHBIX yCIyT (byHKIIHIA)»
(http://www.gosuslugi.ru);
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r) perdoHalbHOM rocy1apCTBeHHOH uHpopMarmonHoit cucTems! «lloprai
rocyJapCTBEHHBIX M MYHHUMITATBHBIX yemyr (dynknuit) ITenseHcKoH obnactu»
(http://www.gosuslugi.pnzreg.ru); }

) benepanbHON rocyapCTBEHHON uH(OPMaIMOHHOM
obecrednBaoLLeil poLece 10Cy1e0HOro (BHECY1€0HOTO) 00XKANTOBAHMA peLIeHHH 1
neitcTuil (6e3/eicTBUS), COBEPIIEHHBIX TIPH TIpeI0CTaBIeHHH TOCYAapCTBEHHBIX U
MyHHILHIIANBHBIX YCITYT (http://www.gosuslugi.ru).

95. B 2JeKTpOHHOM BHIC sanoba Ha pelieHus ¥ IeHCTBUA (6e3peiicTBHE)
MHOTO(QYHKIIHOHAIBHOTO  LIEHTPA, paboTHHKAa MHOTOQYHKIHOHATBHOIO LEHTPA
MOJKET OBITH T10/IaHa 3asBUTEJIEM IIOCPEACTBOM:

a) oUIMATBHOTO CalfTa MHOTO(QYHKIMOHAIPHOI'O LIEHTpa [TenzeHckoit o6nacTu
(http://www.mdocs.ru), yUIpeaUTeIs MHOTO(YHKIMOHAIBHOTO ueHTpa
(http://www.mingosim.pnzreg.ru) B MH(OPMALIHOHHO-TEIEKOMMYHHKAIIIOHHOU CETH
«VIHTEpHET;

©) 2NMEKTPOHHOM MOYTHI MHOTO(YHKIIHOHATBHOTO IEHTPa INen3enckoii obnactu
(mfc-penza@obl.penza.net).

96. I1pu mopade JKano6bI B SJIEKTPOHHOM BHJIE HOKYMEHTBI, yKa3aHHBIC B II. 91.
u 92. pasnena V PernamenTa, MOryT 6BITH MPEICTABJICHBl B (boprfe ANEKTPOHHBIX
JIOKyMEHTOB, MOJIMCaHHBIX 3JIeKTPOHHOH MOJMKUCHIO, BHI KOTOPOH MpeayCMOTpeH
jaKoHoOJaTenbcTBOM  Poccmiickoii  @esepalmy, 1M STOM JOKyMEHT,
yI0CTOBEPSIOMIHU IHYHOCTD 3asBUTEII HE Tpebyercs.

CHUCTEMBI,

Cpoxu pacCMOTPEHHS XKaoObl

97. JKanoba, MOCTYNHBIIAs B YIOJTHOMOYCHHBIC Ha €€ paccMOTpeHHe OpraH,
TIpe/I0CTaBIAIONMI  MyHULUIATEHYIO yCIyry, MHOTOQYHKIHOHANBHBIH LEHTP,
yUpeUTeN0 MHOTOGYHKIHOHAIBHOTO LIEHTpa TIOJUIE)KUT PACCMOTPEHUIO B TCUCHHE

15 pa6ouux aHEH €O JIHA €€ PErHCTPAlHH.
98. B cmywae oOxamoBaHus ~OTKa3a  OpraHa, peOCTABIAIONIETO

MyHHLII/IIIaJIBHyIO yciyry, €ro [O/DKHOCTHOTO  JIMIIA, MHOI‘O(I)yHKHPIOHaJ'[LHOI‘O
1leHTpa, €ro JNOJDKHOCTHOIO JIMIA, pa6omm<a B IIpHUeMe JOKYMEHTOB Yy 3asiBUTEIIA
6o B HUCIIPaBJICHUHN JOITYyIIEHHBIX oreyaTokK U OmMOOK WIH B ciyvae OGX(aJTOBaHHiI
HapylIeHHA YCTaHOBHeHHOFO Cpoka TaKHUX I/ICHpaBHeHHﬁ - B TeYeHHE 5 pa60tmx JHEH

CO IHA €€ pemm‘pauun.

[lepeyeHb OCHOBAHHH [/l MPHOCTAHOBICHUS
paccMOTpeHHs! Kalo0b!

99. OcHOBAHHIA ISl IPUOCTAHOBIIEHUS PACCMOTPEHUA ’Kaj100b1 HE UMEETCS.
PesynpTaT pacCMOTPEHMS KaJI00BI
100. Tlo pesysnpTataM pacCMOTPEHUA »asio6pl TPUHAMAETCS OJHO W3

CrleIyFOIIHX PeleHHH:
1) xanobGa yHOBIETBOPSETCS, B TOM gyucne B (opMe OTMEHBI IPUHATOrO

peueHus, UCITPpaBJICHUA JOITy IIEHHBIX ornedyaTtok H ommOOK B BBIJIAHHBIX B
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pe3ysibTaTe MPENOCTAaBIEHHA MYHHMLUMIIATBHON yCIyrH JOOKYMEHTaX, BO3BpaTa
3aSBUTENIO [EHeXHBIX CpPEeICTB, B3MMaHHE KOTOPBIX HE  IPeAyCMOTPEHO
HOPMATHBHBIMH I[IPaBOBBIMH aKkTamu Poccuiickodl @enepaluu, HOPMAaTHBHBIMU
IpaBOBBIMHM aKTaMu [IeH3eHCKOH 00J1aCTH, MyHUUMIAILHBIMH IPaBOBBIMU aKTaMH,

2) B YI0BJIETBOPEHUH XKal00BI OTKA3bIBAETCA.

Yka3aHHOE pelleHre IPHHAMAETCS B TUCBMEHHOH GopMe yIIOTHOMOYEHHBIM Ha
ee pacCMOTPEHHE OPraHoOM.

101. Tlpy  yOOBNETBOpeHMM  amo0bl ~ Oprad,  [PeIOCTaBIIAIONIMH
MYHHIMIATBHYIO ~ YCIYTy, — MHOTOQYHKUMOHAIBHBIA  LEHTP,  YYpEAUTENIh
MHOTO(YHKIMOHAIGHOTO ~ LIEHTpa MPHHMMAIOT  HCYEPIBIBAIOIINAE  MEpBl IO
YCTPaHEHWIO BbISBICHHBIX HApYIIEHWH, B TOM 4YHCJIE IO BbIIAYe 3aSBHTEIIO
pe3y/bTaTa MyHHIMIIAIBHOM yYCIYTH, He TI031Hee 5 pabouuX MHEH CO MHA MPHHATHS
pellleH s, eclTi HHOE He yCTAHOBIIEHO 3aKOHOaTenbcTBoM Poccniickoi Penepatmy.

102. YIONHOMOYEHHBIH Ha paccMOTpeHHe )Kanobbl OpraH, IpeIoCTaBIIsIOIH
MYHHIHMIATBHYIO ~ YCIYTY,  MHOTO(QYHKIMOHQIBHBIA  IEHTP,  Y4peAuTelh
MHOTOQYHKIHOHAIPHOTO IEHTPa OTKa3blBAIOT B YIOBJETBOPEHUH xajsobsl B
CIeIYIOMIMX CITydasX:

a) HaMHUKe BCTYMBIIErO B 3aKOHHYIO CHITy PEIleHUs Cy/a, apoUTPaXHOro cysia
110 %kao6e 0 TOM e MpeaMeTe U 10 TEM K& OCHOBaHUIM;

6) mopjaya >kano0bl JIHIOM, MOJHOMOYHSI KOTOPOrO HE TOATBEPXKICHBI B
MOpsIIKe, YCTaHOBJIEHHOM 3aKOHOAATeIbCTBOM Poccuiickoii @enepanuy,

B) HajM4We pelIeHHsA IO Xajnobe, MPUHATOrO paHee B COOTBETCTBHH C
TpeGoBanifiiMu Hacrosuiero ITopsaka B OTHOIICHHH TOTO )K€ 3asABUTENS H IO TOMY
e TIpeMETY XKaoOBbI.

103. B cnyyae yCTaHOBIEHHMA B XOI€ WM IO pe3ylbTaraM pacCMOTpEHHA
anoObl NpPH3HAKOB COCTaBAa  aJMHHMCTPATHBHOTO  IPABOHApYIUEHMT  HIH
TpecTyIUleHus HODKHOCTHOE JHMIO, PabOTHUK, HaeNeHHbIE NONHOMOYHAMH IO
PaCcCMOTPEHHIO XKano6, He3aMeUTHTENbHO HANPABIIAIOT UMEIOIHECs MaTepHanbl B
OpraHsl IPOKypaTyphl.

104. YNOJHOMOYEHHbIH Ha PacCMOTpEHHE KanoObl OpraH, IPeJOoCTaBIIAIONIHH
MYHHIMIIATGHYE0 ~ YCIyTY, ~ MHOTOQYHKUMOHAIBHBIH  IEHTp,  YydpeauTend
MHOTO(YHKIMOHATBHOTO LIEHTpa BIPaBe OCTABHTH Kkanoby 6e3 0TBeTa B CeYIOIHX
ClTydasix:

a) HAIIMYMe B Kanobe HELEeH3YPHBIX JTM60 OCKOPOUTENBHBIX BEIPOKEHUH, yTPo3
JKM3HH, 3[0POBbIO M UMYIIECTBY JOJDKHOCTHOTO JIMIA, pabOTHHKA, @ TAKXKe YICHOB
€ro CeMbH;

6) OTCyTCTBHE BO3MOXHOCTH IPOYUTATH KaKyo-mub0o 4acTb TeKCTa )XKanoObl,
dammmo, uMs, oTdecTBO (IPH Hamuduu) W (W) TOYTOBBIH AIpeC 3asBHUTENA,
yKasaHHble B Xkajooe.

VHOTHOMOYEHHBIH HAa pacCMOTPEHHe JKanoObl Opra, [peIoCTaBIAOIIMHI
MYHHIMIQTBHYI0  YCIyry, — MHOTOGYHKUMOHANBHBIA  LEHTpP,  y4peluTelb
MHOrO(YHKIIMOHATLHOTO LIEHTPa COOBIIAIT 3asBHTENI0 00 OCTaBIICHHH xanoOsl Oe3
OTBeTa B TeueHue 3 paboduX jHei CO AHA PerHCTPAIlMU JKanoGsl.

ITopsmok HHPOPMHUPOBAHHUS 3aABUTENIA O Pe3yNbTaTaX paCCMOTPEHHA KasoObl
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105. OTBET 1O pe3ynbTaTaM pacCMOTPEHHMS XKaloObl HATIPABILSIETCS 3aABUTENIO
He o3/IHee [Hs, CIeIyIOIIero 3a JHeM IIPHHSATHS pelleHHs, B TMCbMEHHOH popme.

106. B 0TBeTE 110 pe3y/bTaTaM PacCMOTPEHHUS KanoObl yKasbIBAIOTCS:

a) HaMMEHOBaHHE OpraHa, MPEJOCTABIAIOMEro MYyHHIUIATBHYIO YyCIyTYy,
MHOTO(YHKIMOHATBHOIO [EHTPa, YYPeIUTeNs MHOro(QyHKIMOHABHOTO LEHTPa,
PacCMOTpeBILIEro XKanoby, T0KHOCT, GaMHIINs, UM, OTYECTBO (npu HAJIWYUM) €ro
JIOJDKHOCTHOTO JIMIIA, IPHHSIBILETO peLIeHHe M0 jKanobe;

6) HOMep, 11aTa, MECTO TIPHHATHS PEIleHHs], BKIIOYAsA CBEICHUS O JOJDKHOCTHOM
e, paGoTHYKe, peleHne WK feicTue (6e3/iecTBre) KOTOPOTO obxxaiyercs;

B) (haMuIHs, UM, OTYECTBO (TIPH HAJTWYHM) WX HAHMEHOBAHHUE 3asBUTEIIS,

r) OCHOBAHWSI JI7Isl IPHHSATHS PEIIeHHUs 110 Kkaiobe;

1) IPHHATOE 10 Xaobe pelIeHHe;

e) B clydae, ecid jkajoba mpusHaHa OGOCHOBaHHOH, - CPOKHM yCTpaHCHH:
BBISIBJICHHBIX HApyIeHWi, B TOM 4YMCI€ CpOK MpelIoCTaBleHUs pe3ynbpTara
MYHULHUIAIBHOM YCITyTH;

) CBEJIEHUS O TOpsJIKe 00KaloBaHHs! IPUHSATOTO I10 xanobe permeHus.

107. OTBer MO pe3ynbTaTaM PAacCMOTPEHHA KaloObl —MOIMHCHIBACTCS
YIONHOMOYEHHBIM Ha PAacCMOTPEHHE JKaloOBl JIOJDKHOCTHBIM JIMIOM  OpraHa,
pEeIOCTABISIONIEr0 MYHHUIMITATIBHYIO YCIIYTY, MHOTO(YHKIIHOHAJIBHOIO LIEHTPaA,
yupeuTess MHOrodyHKIMOHATBHOTO LEHTPa NPHHABILIMM PEIICHHE TI0 xaiobe.

108.  ITo enaHWio 3asBHTENs OTBET MO PE3yJbTaTaM PacCMOTPEHHs HKalobbl
MOXeT OBITh NpEe]CTaBIeH He TI03/lHee [Hs, CIIeNYIOIero 3a IHEM MpHHATHA
pemenusi, B (OpME DJIEKTPOHHOIO JOKYMEHTa, TOJMHCAHHOTO 3JIEKTPOHHOM
MOJMNCHI0 YIIOTHOMOYEHHOTO HAa PACCMOTPEHHE KKaloObl JOKHOCTHOIO JHl@ H
(WIM) YIOITHOMOYEHHOTO Ha paccMOTpeHHE kano0bl OopraHa, NpeaoCTaB/ISIOIIEro
MyHHIHMNATBHYIO  YCIYry, — MHOTOQYHKIMOHANBHOTO  LEHTPa,  yHUpeauTe.d
MHOTODYHKIIMOHATIBHOTO 1[EHTPa, BHJ KOTOPOH YCTAaHOBJEH 3aKOHONATENLCTBOM
Poccuiickot Menepanuu.

109. B ciydae eciu xanoda Oplia HarpaBIeHa crocoboM, yKa3zaHHBIM B I «J1»
. 94. pasmena V PermameHra, OTBET 3asBHTENIO HANpaB/sfeTcs MOCPEICTBOM
cucTeMBl 10Cy1e0HOro 00XKanoBaHus.

ITopsi0K 06KanoBaHMs pelenus 1o xanode

110. 3asBuTenb MMeeT MpaBo  o0XanoBaThb — PEIICHHsA,  NPHHATHIC
YIOTHOMOYEHHBIM JI0JDKHOCTHBIM JIHLIOM aJIMMHHUCTpaLii ropoaa ITenssl o xanobe
BBIIIECTOSIIEMY A0KHOCTHOMY JIITY aJMHHHCTpalui roposa I1enssl.

111. Tlpu 3TOM NOPSAJOK TaKOro OOXKalOBaHWsS COOTBETCTBYET MOPSAKY
0GKANOBaHNs, YCTAHOBIEHHOMY Ui OOXaloBaHWs —peuleHud H JeUCTBUI
(6e3pmeiicTBHA)  opraHa, NpeIOCTaBIAIONIEr0 MyHHULMIIATEHYIO  YCIyTY,
JIOJDKHOCTHOTO JIMIla OpraHa, IpeJOCTaBISIOMEro MYyHHLHMNATbHYo  YCIyTy,
MyHUIHTATBHOTO  CIIyXKallero, ~MHOTO(QYHKIMOHATBHOIO  HEHTPa, paboTHHKa
MHOTro()YHKI[MOHANEHOTO LEHTPA.

112. Pemenue 1o pe3yiapTaraM pacCMOTPEHHS wayobbl 3asBUTENb BIIpaBe

06’xaIoBaTh B CY1e0HOM IOpPSIKE.

[1paBo 3asBUTENs HA [I0JTydeHHe HHPOPMALIHH U JIOKYMEHTOB,
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HeoOX0QUMBIX 1711 000CHOBAHHUS M PAaCCMOTPEHHS JKaI00bI
113. 3asBuTenb MMeeT IMPaBO Ha MojydyeHHe HH(GOPMAIMM U JOKYMEHTOB,
HeOoOXOIUMBIX J1J1si 0GOCHOBAHHS ¥ PACCMOTPEHMS XKaNO0ObI.

Crioco6b1 HHGOPMUPOBAHUS 3asiBUTENEH O TOPsIKe ToAaqn
U PacCMOTPEHHUS HKaNoObI

114. Opras, IIPEeI0CTAaBIIAIOIIMHI MYHHIHNATIBHYIO yclyry,
MHOTOQYHKIMOHATBHBIA IEHTP, YUpeauTeNh MHOrO()YHKIHOHAIBHOIO LEHTpa
obecreyuBaroT:

- ©H(pOPMUpOBaHHe 3asBUTeNEl 0 TopsKe 00KanoBaHuUs PEelIeHHH U J1eHCTBHIA
(6esneiicTBys) opraHa, IPEIOCTABISIONIEr0 MyHHIMNANBHYIO  YCIYry, ero
JTOJKHOCTHBIX JIMI, MyHHIMIIATBHBIX CITy)XallX, MHOTO(YHKLIIHMOHAIBHOI'O LIEHTpa,
€ro JI0JUKHOCTHBIX JIMII, pa0OTHHKOB MHOTO(YHKIHOHAIBLHOTO LEHTPpa MOCPEICTBOM
pasMenieHusi HHYOPMAIIMU HA CTEHIaX B MECTaX MPeNOCTaBICHUsS MyHHIHITATBHBIX
yCIIyT, Ha uX 0GHIMaIBHBIX caiiTax, Ha EqnHOM nopraie;

- KOHCYNIbTHpOBaHWe 3asiBUTeNell O mopsiake o00XXalnoBaHHs peLIeHHH |
JIeHCTBUHI (6e311eﬁcmm) oprasa, MpefoCTaBIISIONEro MyHHIMNAIbHYIO YCIyTy, ero
IIODKHOCTHBIX JIMII, MyHHLHMIIATBHBIX CIY)al[HX, MHOrO(QYHKIIHOHAIBHOIO LIEHTpA,
ero JOJKHOCTHBIX JIHI, paOOTHUKOB MHOTO(YHKIIMOHAIBHOTO LIEHTPa, B TOM YHCIIe
1o tesnedoHy, IeKTPOHHOMN MoYTe, PH JIMYHOM [IPHEME;

- 3aKJIIOYeHHe COrJIAlleHMH O B3aUMOJEHCTBHM B 4YaCTH  OCYIIECTBIEHHS
MHOTO(GYHKIHOHATBHBIMHA ~LEHTPAMH TpHeMa kano6 W BbIIAYM  3asBHTEINSIM
pe3yJIbTATOB pacCMOTPEHHS xKano6.».

2. UnpopMainoHHO-aHATUTHYECKOMY OTAENTy aAMHHUCTpaudu ropoaa Ilenss
omy6JIMKOBaTh HAcTOsIee INOCTAaHOBIEHHE B MyHHUMNATIbHOH rasere «llensa» u
pasMecTHTh Ha OQHUUHAIBHOM caliTe aAMMHHCTpaluMu ropopa IleHssr B
MH(pOPMAI[MOHHO-TEIEKOMMY HUKalIHOHHOH ceTn «HHTepHeT.

3. KoHTpoJib 3a WCIIOJHEHHWEM HaCTOAIIEro IOCTAHOBJIEHHS BO3JIOXHTh Ha
3aMecTUTeNsl TIJaBbl aJMHHHCTPALIMM 10 3€MeIbHbIM M IPaJOCTPOMTENbHBIM
BOTIpOCAM.

I'naBa aAMHHHCTPALHH rOpoJa B.H. KyBaiines



