AamuaucTpanus ropoaa Ilenssr

IMMOCTAHOBJIEHUE
or AX L9 X/K Ne ///f%

O BHeceHHH H3MEHEHHIl B IOCTAHOBJIeHHE aJMHHHCTPanuH I. [lensnl oT
24.09.2015 Ne 1562/7 «O6 yrBepxIeHHH aAMHHHCTPAaTHBHOIO perjiaMenTa
npefocTaB/eHHs MyHHIHNIAABHOMH yeayru «Bbinaya akra
OCBH/I€TEIbCTBOBAHHS NPOBEIEHHsI OCHOBHBIX Pa0OT MO CTPOHTE/ILCTBY
(peKOHCTPYKIHH) 00beKTa HHANBHAYAJbHOI0 )KHIHIIHOIO CTPOUTEILCTBAY

PykoBojacTBysichk crarbeit 33 YcraBa ropoja [lenss
AamunucTpanus ropoaa Ilenspl nocranoBasier:

1. BHect B mocraHoBieHHe anMmuHHcTpaimu r. Ilerssr ot 24.09.2015
Ne 1562/7 «O6 yTBepxAeHUH aJIMUHHUCTPATHMBHOIO PpErjaMeHTa IpeJoCTaBlICHHs
MyHHIMIIATBHOH  ycinyrn «Bplgaya akTa OCBH/ETENLCTBOBAHUS — MPOBEICHMS
OCHOBHBIX PaboT MO CTPOUTENBCTBY (PEKOHCTPYKIMU) O0OBEKTa MHAMBHIYaTbHOTO
YKHJTMIIIHOTO CTPOUTEIBCTBAY CIIEMyIOIINe H3MEHEHHS:

1.1.B HAUMEHOBAHMHU TTOCTAHOBJIEHHS U 110 BCEMY TEKCTY aJMMHUCTPATHBHOIO
periiaMenTa cioBocoueTaHue «Bblmaua akTa OCBHIETENbCTBOBAHHS IPOBEICHHUS
OCHOBHBIX PabOT MO CTPOUTENBCTBY (PEKOHCTPYKLHMHM) 0O0BEKTa HHAWBUIYAIBHOIO
KMITMIIHOTO CTPOMTENIbCTBA» 3aMEHHMTh Ha cloBocoueTaHue «Bpljaua akra
OCBHJIETENILCTBOBAHUS MPOBENEHHsT  paboT II0 CTPOUTENBCTBY (PEKOHCTPYKIIUH)
00beKTa MHAMBHAYAIBHOTO JKHIIMIIHOTO CTPOUTENBCTBA C NPUBJIEYEHHEM CPEJICTB
MaTepHUHCKOro (CeMeHHOro) Karuranay;

1.2 ab63aiy 2 mynkra 33.1 pasgena II AQMMHHCTPaTHMBHOIO perjaMeHTa
H3JIOKHTE B CIIEIYIOLIEH peJaKkInu:
«IToMemnieHust A7l MPENOCTABIEHUS MYHHLMIAIBHOM YCIYyIH pa3MellarTcs
Ha HWOKHHMX dTaax 3JaHui, 060pyIOBaHHBIX OTAENBHBIM BXOIOM, MJIH B OT/AEIBHO
CTOSIMX 31aHusaX. Ha Teppuropuwu, rpuseraroliel K MECTOPacIONIOKEHHIO OpraHa
MECTHOTO CaMoyIpaBieHus, obopyayloTcs OecriaTHble MecTa JUI IapKOBKH
aBTOTPAHCIOPTHBIX CPEJACTB C BbiIelleHHeM He MeHee 10 MpOLEHTOB MecT (HO He
MeHee OJHOro MecTa) Juisi OecIulaTHOM IapKOBKM TPAHCIOPTHBIX —CPEJCTB,
ynpasiseMblx uHBanuaamu I, IT rpynm, a Taroxe uaBanmuaamu 111 rpymnms! B nopsaxe,
ycranoBienHoM [IpaButenscTtBoM Poccuiickod Penmepanu, W TPaHCIOPTHBIX
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CPEJICTB, TMEPEBO3AMX TAaKMX HHBAIMIOB M (WIH) JeTeld-MHBAIMIOB. YKa3aHHbIC
MecTa JUIsl TApKOBKHU He JIODKHBI 3aHUMaTh HHbIE TPAaHCIOPTHBIE CPeCTBAY,
1.3 pasnen V AIMHHUCTPaTHBHOTO periaMeHTa W3IO0XHTh B Clelylomei
penaxiuu:

«V. Jlocyne6Hbiit (BHeCyneGHBII) MOPSIOK 06KATOBAHHS PENIeHUH U IeACTBAN
(6e3meiicTBIs) OpraHa, IPeIOCTABNIAIOMIEr0 MyHULMITAIBHYIO YCIIYTY, a TaloKe
NIOIDKHOCTHOTO JIMIIA, OPraHa Tpe0CTaBIISIOEr0 My HULMIATBHYIO YCIIYTY, JTH00
MYHHIHIIATBHOTO CITY)KAIlero, MHOro(yHKIHOHATBLHOTO LEHTpa, pab0THHKA
MHOro()yHKIIMOHAJILHOTO LIEHTpa

79. 3asBUTEns MMeeT IIpaBoO Ha aocyaeOHoe (BHecyaeOHoe) obXaloBaHHE
peurenuit U neiictuii (6e3neficTBUA) opraHa, MpeaoCTaBISIONEro MyHUIMIAIBHYIO
YCIIYTY, HO/DKHOCTHOTO JIMIA, OpraHa MpeJoCTaBiIsIoIIero MyHUIMIIANIbHYIO yCIyTY,
160 MYHHUIMIATGHOTO CIy)KAllero, MHOrOQyHKIHOHAIBHOIO LEHTpa, pabOTHHKA

MHOTO(YHKIIHOHATEHOTO LIEHTpa.
I[penmer xanobsl

80. 3asBUTENL MOXeET OOpaTHTHCS C Jkanoboi, B TOM 4YMCIe B CIEIYyIOIIHX
clyyasix:

- HApyIIeHHe CPOKA PErHCTPALIMK 3a1Ipoca O MPEJOCTaBICHHH MyHHLMITAIBHOH
yCIIyTH,

- HapylleHHe CPOKa MPEeAOCTaBICHHs MyHHIMNAIbHOH yciayrd. B ykazaHHOM
cnyuae focynebHoe (BHecyie6HOe) 00XKanoBaHHe 3asBUTENIEM PEIIEHHH U AeHCTBHM
(6e3neiicTBus) MHOTO()YHKIIHOHAJIBHOTO LIEHTpa, paboTHHKa
MHOrOQYHKI[MOHAIBHOTO ~ LEHTpa  BO3MOXHO B Cly4ae,  €CclId  Ha
MHOTOMYHKIMOHATIBHBIA LEHTp, pelienns H jedcTBus (GeszeiicTBHE) KOTOPOTO
06XKaNyIOTCsl, BO3MOXKeHa (QYHKUMS 110 [PeJOCTABIEHHI0 ~COOTBETCTBYIOLICH
MyHHIMIIAIBHON YCIYTH B MOIHOM 06beMe B NOPS/IKE, ONpee/IeHHOM 4acTbio 1.3.
crater 16 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opranusanuu
IpeI0CTaBIEHHUs] TOCY JapPCTBEHHBIX U MYHHIMITATBHBIX YCIIYT»;

- Tpe6oBaHMe y 3asBUTENS JOKYMEHTOB, HE NMPEAYCMOTPEHHBIX HOPMATHBHBIMH
npaBoBBIMH akTamu Poccuiickoit ®esiepaliii, HOPMATUBHBIMH NPAaBOBBIMH aKTaMH
ITeH3eHCKOH 06IaCTH, MyHHIUIIAIBHBIMY IPABOBBIMU aKTaMH /ISl IPEJOCTaBIEHUS
MYHHLMIIATBHOMN YCIIyTH;

- OTKa3 B TIpHeEME JOKyMEHTOB, MpEeN0CTaBleHHe KOTOPBIX IPEIyCMOTPEHO
HOPMATHBHBIMH TPaBOBBIMH akTaMH Poccuiickoit denepaluy, HOPMaTHBHBIMH
NpaBoBEIMH aKkTaMi [leH3eHCKOH 001acTH, MyHULHMIIATBHBIMHE NPABOBBIMH aKTaMH
JUIS [IPEIOCTaBIIEHHSI MyHHIMIIATBHOM YCIIyTH, y 3asiBUTENS;

- OTKa3 B NPeJIOCTABIEHNH MyHHULMIIAIBHOM YCITyTH, €ClIi OCHOBaHHs OTKasa He
HpefLycMOTpeHbl (efepanbHbIMU 3aKOHAMHM M NIPUHATBIMH B COOTBETCTBHHM C HHMU
HHBIMH HOPMAaTHBHBIMHM IPaBOBBIMH akTamu Poccuiickoii @eznepalluy, 3aKoOHaMH H
MHEIMH ~ HOPMATHBHEIMM  TIDABOBEIMM  aktamu  IleHseHckoif  obmacty,
MyHMIMIATbHBEIMH [IPAaBOBBIMH ~aKTamu. B ykasaHHOM ciy4dae nocynedHoe
(BHecyneOHOe) oOXaloBaHHE 3afBHTE]IEM pelieHuii ¥ JeHCTBHA (6e3meiicTBHA)
MHOrO(YHKIIMOHATBHOTO [eHTpa, paboTHHKAa MHOTOQYHKIHOHANBLHOIO LEHTPa
BO3MOXKHO B CIIy4ae, eclli Ha MHOrO(YHKIMOHAIBHBIN [EHTP, PEIUeHMs 1 NeHCTBUA
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(Ge3meificTBHE) KOTOPOTo OGXKATYIOTCA, BO3JIOKEHa (QYHKUHS IO IPeJOCTaBJICHHIO
COOTBETCTBYIOIIEH MyHHLMNAJIBHOM YCIYTH B momHoM o0beMe B IOpSIKE,
ompeseneHHoM 4acTsio 1.3. cratsu 16 DenepanbHoro 3akona ot 27.07.2010 Ne 210-
®3 «O6 opraHu3allM¥ MpPeJOCTAaBIEHHs TI'OCYIApCTBEHHBIX H MYHHIHMNAIBHBIX
yCIIyD»;

- 3arpeGoBaHKe C 3asBHUTENsl IPH IPEJOCTABICHHU MYHHLUNAIBHON YCIyTH
IIaThl, He IMpelyCMOTPEHHOH HOPMAaTHBHBIMH IIPaBOBBIMH akTamu Poccuiickoi
denepaluy, HOPMAaTHBHBIMH  IIDABOBBIMH  akTamu  [lenseHckod — obmactw,
MyHHULMIATEHBIMH IIPaBOBBIMH aKTaMH;

- OTKa3 Oprama, IpeJOCTaBJIAIOIEr0 MyHHIUNAIBHYIO YCIyTy, AODKHOCTHOIO
auna oprasa, peI0CTaBIISIONIEr0 MYHHIUIIAIBHYIO ycIyry,
MHOTO(YHKIHOHATBHOrO LEHTpa, PabOTHHKA MHOTO(YHKIHOHAIBPHOrO IEHTpa B
MCTIpaBJIEHUH AOMYIICHHBIX HMH ONEYaToOK M OMMOOK B BBIIAHHBIX B pe3y/bTaTe
NpefoCTaBNeHAs  MyHHLMIQIBHOM  YCIyrH —JOKyMeHTax 160 — HapylleHue
YCTAHOBIIEHHOTO CpPOKAa TaKMUX MCIpabieHHid. B ykasaHHOM cirydae pocyaeGHoe
(BHecyneGHOe) OOkanoBaHHe 3asBUTENeM pelleHHH u JeHcTsuil (Oe3nelcTBHs)
MHOrOGYHKIIMOHAIBHOTO [[€HTpa, paboTHMKA MHOrOQYHKIHOHAIBHOIO LEHTPa
BO3MOXHO B CITy4ae, eC/Id Ha MHOTO(YHKI[MOHATBHBIN LEHTP, PelieHUs U JeHCTBHA
(6e3aeficTBHE) KOTOPOro OOXAIYIOTCS, BO3JIOXEHA (YHKUHS MO MPENOCTABICHHUIO
COOTBETCTBYIOIIEH MYHHUMIIATBHOW YCIyrH B TOIHOM o0beMe B TIOPAIKE,
onpeneneHHOM 4acTeio 1.3. crateu 16 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-
®3 «O6 opraHu3alM{ I[PefOCTaBIC€HUs TOCY[JApPCTBEHHBIX M MYHHIIMNATbHBIX
YCIyI»;

- HapylleHWe CpOKa WM MOpsAKa BbJAYM [OKYMEHTOB IO pe3yJbTaTaM
[pe0CTaBIeHUs MyHUIMIIATBHOR yCIIyTH,;

- IPUOCTAHOBIIEHHE NIPEOCTABICHHA MyHUIUITANIBHON yCIyTH, €CIA OCHOBAHMA
NPHOCTAHOBNIEHHs HE MpPeTyCMOTpeHBI (e/lepalbHbIMU 3aKOHAMM W MPUHSATBIMH B
COOTBETCTBHM C HHMH HMHBIMH HOPMATHBHBIMH [IPaBOBBIMH aKTaMH PocCHiCKOM
®e/lepaliH, 3aKOHAMH M HHBIMH HOPMATHBHBIMH IPABOBBIMU aKTamu IIeH3eHCKOH
0671acTH, MyHHUIMIATBHEIME PABOBRIMH aKTaMH. B ykazaHHOM ciydae foCy1e0HOe
(BHecyne6HOE) OOXkaloBaHHe 3asBUTENEM PELICHHH M ACHCTBHH (6e3neicTBUA)
MHOTO(GYHKIIMOHATBHOTO LEHTpa, pPabOTHWKA MHOroQyHKIMOHATBHOTO LEHTpa
BO3MOXHO B ClIydae, eCilH Ha MHOTO(GYHKIHOHATBHEIH IIEHTp, PEIIeHUs W JCHCTBHA
(Ge3zeiicTBHE) KOTOPOro OGXKATYIOTCS, BO3JIOXKEHA (QYHKLHS MO MPEIOCTaBICHHUIO
COOTBETCTBYIOIIEH MYHMLMIAIBHON YCIyrM B TONHOM o0Beme B IOPSKe,
omnpeieleHHOM 4acThio 1.3. cTaThu 16 denepaabHOIro 3aKOHA OT 27.07.2010 Ne 210-
®3 «O6 opraHuM3anmdH [peJOoCTaBlIEHHs TOCYIApPCTBEHHBIX M MYHHIHNATIBHBIX
YCITYT».

OpraHbl MECTHOT'O CaAMOYTIPaBJIeHHUs U YIIOJHOMOYEHHBIC Ha paCCMOTpeHHE
JKANoGBI TODKHOCTHBIE JIMLA, KOTOPBIM MOXET ObITh HAlIpaBjeHa xanoba

80.3asBUTENb BIIpaBe 06XajloBaTh PELIEHHs U JAEHCTBHA (6e3meiicTBHE) Oprana,
TIpPEeOCTABIAIOLIEr0 MyHHIIUITATBHYIO yCIIYTy, @ TaKkke NOJDKHOCTHOrO JIMIA, OpraHa
[PEeIOCTABIIAIONIEr0 MyHULMIANBHYIO YCIyry, TM60 MyHHIMNATBHOTO CIIyXallero,
MHOTO(YHKIMOHATEHOTO LEHTpa, pabOTHUKA MHOTO(YHKIMOHATBHOTO LEHTPA.

81. XKanoba momaéres:
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- B Opras, NMpPeXOCTAaBILIOUMA MYHHIUNATBHYIO YCIYTY - aJIMHUHHCTPALUIO
ropona Ilensel. Ilpu oGxanoBaHHM peleHHd U JedcTsuit  (GespeicTus)
aJIMHHACTPALUK ropoa [IeH3bl, JOIDKHOCTHBIX JIMI M MyHHMLMIIAIBHBIX CITyXaIlHX
angMuHHCTpaLuy ropoja IleH3sr;

- yYpemuUTeNr0  MHOTOQYHKIMOHANIBHOIO  LEHTpa  IIPeJOCTaBICHHS
rOCY[IapCTBEHHBIX W MYHHIMIAIBHBIX YCIYT MM  JOJDKHOCTHOMY  JIHLLY,
YIIOJHOMOYEHHOMY Ha PAaCCMOTPEHHeE Xallo0 Ha pelieHus u JieiicTsus (Ge3nercTare)
MHOrOQYHKIHOHAIBHBIX LEeHTpoB IleHseHckod obmactu. Ilpum obGxkanoBaHuu
pemieHudt ¥ gedcTBuit  (OesmedcTBHMA)  MHOrOQYHKUHMOHATBHOTO — LEHTpA
[peOoCTaBIIeHAs] TOCYJapPCTBEHHBIX M MyHHLMIIATBHBIX YCIIYT;

- pyKOBOAMTEN0 MHOrodyHKIMOHaIbHOro 1eHtpa. [lpu obxanoBanuu
pelenui U gedicTBuil (Ge3neicTBHA) pabOTHHKA MHOTOQYHKIMOHATBHOTO LEHTPa
Npe0CTaBIIeHUs] TOCY TaPCTBEHHBIX H MyHHLHUIIAIBHBIX YCIIYT.

82. PaccMorpenue kano6 Ha peuleHus u jedcTBus  (OesneircrTBue)
a[MHHUCTpaliu ropoja [IeH3bl, JOIDKHOCTHBIX JIMIT M MyHHUMIAIBHBIX CITY)XaI[HX
OCYLIECTBJISIETCS.  YIIONHOMOYEHHBIMH ~ Ha  3TO  JIOJDKHOCTHBIMH  JIHIAMH
aJIMUHHCTpalKH ropoa [IeH3sl B COOTBETCTBHH C pacnpe/ie/ieHHeM 0653aHHOCTEH.

83. PaccmoTpeHue xano6 B OTHOLIEHWH pelleHWil W neiicreuit (Ge3medcTBrs)
MHOTO(YHKIIMOHAITBHOTO LEeHTpa OCYIIECTBJISIETCS ydpeauTenem
MHOTO(QYHKIHOHATBHOTO IEHTpa MM YIOJHOMOYEHHbIM [IOJDKHOCTHBIM JIMIIOM B
COOTBETCTBHH ¢ moctaHoBIeHreM [Ipasurenscraa Ilensenckoit obmactu ot 09.04.2018 Ne
212-nl1 «O6 yTBepxaenun [lopsiaka mMofadu ¥ pacCMOTPEHHMs kanob Ha pelueHus 1
neiicTeits  (Ge3qelicTBHE) WCIONHUTENBHBIX OPraHOB TOCYJApCTBEHHOW BIIACTH
(OpraHoB MECTHOTO CamOyNpaBiIeHHs: MyHHIHMNATbHBIX 0O6pasoBanuii) [leH3eHckoi
obnacTh M HMX  JO/DKHOCTHBIX  JIMIl, TOCYAAapCTBEHHBIX  TPaXIaHCKHUX
(MYHMIIMITANBHBIX) CTYXallMX H IOpPSAKa MOJaYd M PACCMOTPEHHs kanob Ha
pemenus u neiictsus (Ge3eiicTBHE) MHOTOGYHKIIMOHANBHBIX LEHTPOB [len3eHcKkoi
obnactd ¥ MX pabOTHUKOB IIPH MIPEAOCTABIEHHH rOCY 1apCTBEHHBIX YCIIYT».

84. PaccMoTpeHue xanob B OTHOLICHWH PElIeHHH U aedcTuit (GesnericTsus)
paboTHHKAa MHOTO(YHKIHOHATHFHOIO IIEHTpa OCYIIECTBISETCS —PYKOBOIHUTENEM
MHOTrO(YHKI[HOHAIBHOIO LeHTpa peI0CTaBIIEHUS] rOCyapCTBEeHHBIX U
MYHHULIMIATBHBIX YCITyT.

85. Xanoba Ha pemenns u (unu) geicTBus (OesseficTBUE) aAMHHUCTPALIUH
ropoaa ITeH3sl, JOIDKHOCTHBIX JHMIl X MYHHLMITAIBHBIX CITy)XallUX aqMHHUCTPalMH
ropoga IleHsbl MpW OCYLIECTBIEHMM B OTHOIIEHAH [OPMAMYECKHX JIMI[ H
HH/IMBUTy AJTbHBIX npeanpHHAMAaTeNei, SIBIISIOIUXCS cyObeKTaMu
IpaJOCTPOUTENBHBIX OTHOIICHUH, HPOLEMYp, BKIHOYEHHBIX B HCUEPIBIBAIOIINE
IepedHH Tpoledyp B cdepax CTPOUTENBCTBA, YTBepXKIeHHble IIpaBHTENBCTBOM
Poccuiickoit defepanuy B COOTBETCTBHH C YacThIO 2 CTaThu 6 ['pajocTpOUTENIBHOTO
kozekca Poccuiickoit ®@enepannu, MOXeT OBITh IIOlaHa TAKUMU JIMLIAMHU B TOPSIIIKE,
yCTaHOBIEHHOM cTaTheii 11.2 @epepaisHoro 3akona ot 27.07.2010 Ne 210-D3 «006
OpraHM3aIlMK TIPEIOCTABIEHHA TOCY AAPCTBEHHBIX M MyHUILMIAIBHBIX YCIYT», MO0 B
TOpsi[Ke, YCTAHOBNEHHOM AaHTHMOHOIIONBHBIM 3aKOHOJATENbCTBOM Poccuiickoi
®enepaniy, B aHTUMOHOIIONBHEIN OpraH.

86. XKanoba Ha pemenus u aeicTBHs (Oe31eHCTBHE) UCTIOIHUTEIPHOIO OpraHa
rocyiapcTBeHHoi Biacty [lenseHcKoi 061acTi (OpraHa MeCTHOro CaMoyTpaBIeHHUs!



5
ropona IleH3sl), SBISIOMIETOCS YYPEAMTENEM MHOIO(QYHKIMOHAILHOIO LEHTPA, HIH
YIIOJTHOMOYEHHOTO JIOJDKHOCTHOTO JIMIIA, PYKOBOMTENS MHOTOMYHKIMOHAIIBHOIO LIEHTPa
nomaercst B IIpaButensctBo [lenseHckoi obnacty u paccMmartpuaercs [Ipencenatenem
I[MpasurensctBa IleHsenckoit obmactu, 3amectureneM Ipencenarens IlpasurenscTsa
ITen3enckolt 00acTH B COOTBETCTBHH C paclpeieleHHeM 00s3aHHOCTEH!.

87. B ciydae ecinu jxanoda 1ojaHa 3asBHUTENEM B OpraH, NpeaoCTaBIAIOLIHNA
MYHUIMTATBHYIO  YCIYTY,  MHOTOQYHKIMOHANBbHBIH  LEHTp,  YYPEIMTENO
MHOTO(YHKIIMOHAIBHOTO LIEHTpa, B KOMIIETEHIIMIO KOTOPOr0 HEé BXOJMT NPUHSTHE
peleHns 1o xkanobe, B TeueHue 3 paboumx JHEH CO JHS PeriucTpalyi TaKoi jano0sl
OHA HampaBisieTcsi B YINOJHOMOYEHHBlE Ha €€  pacCMOTpPEHHe  OpraH,
[PENIOCTABIIAIONIMA  MyHHIMIATEHYIO  YCIyry, MHOTO(GYHKIMOHANBHBIA LEHTP,
yUpEeIUTEeNI0 MHOIO(YHKIHOHATIBHOTO IIEHTpA.

Ilpy  3TOM  oOpraH, MpPEeAOCTABISAIOIIMA  MyHHIMNAIBHYIO  YCIYTY,
MHOTOQYHKIHOHAIBHBIA LEHTP, yYpPeAUTeNh  MHOro(YHKIMOHAIBHOIO LEHTPA,
TepeHanpaBHBIINe Kalo0y HHYOPMUPYET O NepeHanpaBIeHHH jKalo0bl 3asBUTES.

Ilpy 3TOM CpPOK PacCMOTpEHHs >KaloObl HCUUCISETCS CO [HA PErMCTpaliH
XajoObl B YINOJHOMOYEHHOM Ha €€ PacCMOTPEHHE OpraHe, INpPeNOoCTaBiIsIoIEeM
MYyHHIUNATBHYIO YCIYTy, MHOTO(YHKI[HOHAILHOM IIEHTPE, Y YIOJHOMOYEHHOIO Ha
e€ pacCMOTPEHUH YUpeaUTeIss MHOTO(YHKIMOHAIBHOIO LEHTpA.

B cnydyae eciv B OTHOLIEHHWH TOCTYNHUBIIEH XalloObl (enepaTbHBIM 3aKOHOM
YCTAaHOBIEH WHOH TOpsaoK (mpollegypa) MMOAa9d M PAacCMOTPEHHs kaioo,
noJiokeHusi Hactosimero Ilopsiika He NMPUMEHSAIOTCS M 3asBUTENb YBEIOMIIAETCS O
TOM, 4TO ero anoba Oyaer paccMOTpeHa B NOPSIOKE W CPOKH, IPedyCMOTPEHHbIE
(eepaibHBIM 3aKOHOM.

88. Yanoba MoxeT OBITH TO/IaHa 3asBUTE]EM Yepe3 MHOro(yHKIMOHATbHBIMI
[IEHTp TPeJOCTaBIeHHs TOCYJapCTBEHHBIX U MyHHULIUIIATIBHBIX YCIIYT.

[Tpu moCTYIUIEHHH Kao6bl MHOTO(YHKIMOHANBHEIA IIEHTP MpeJOCTaBIeHHUs
rOCy/lapCTBEHHBIX M MYHHIHIIAJIBHBIX YCIyr obecreuuBaeT ee Iiepefady B
yIOJHOMOYEHHBI Ha €e pacCMOTpeHHe OpraH B TMOpsIAKE W CPOKH, KOTOpbIE
YCTaHOBIEHBI COINIANIEHHEM O B3aUMOJEHCTBHM MEXIy MHOroyHKIHOHAILHBIM
IIEHTPOM H OpPTaHOM, [PEAOCTABIIMIOIINM MYHHIIUNIATbHYIO yeiyry. [Ipu aToM Takas
nepejiaya OCYLIECTBISETCS He MO3/Hee CIELYIOIEro 3a IHEM MOCTYIUIEHHUS Kalo0bl
paboyero mHs.

ITpy 3TOM CpPOK pacCMOTpPEHHs >KaloObl HCUMCIAETCS CO JHS PErHcTpaluu
aJ100Bl B YIIOJIHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

TTops 0K 1oaa4H Kanobe!

89. JKamoba wHa pemenus u gedctBusi  (GesnedcTBHE)  Oprama,
MPEIOCTABISIONIEr0 MyHHIMIIAIBHYIO YCIYTy, JOJDKHOCTHOrO JIMIA, OpraHa
TpeOCTaBIISIONIEr0 MyHHIMIIATIBHYIO YCIyTy, MO0 MyHMIHMIIATBHOTO CIIYKallero,
MHOTO(QYHKIMOHATBHOTO II€HTpa, pabOTHHKA MHOrO(yHKIHOHAJIBHOIO LEHTpa
noxaércs B MMCHMEHHOM hopMe, B TOM YHCIIE IIPU TMYHOM IIPHEME 3asBUTEIIS, HIIH B
3JIEKTPOHHOM BHUJIE.

JKanoba B miuchbMeHHOM popMe MOXKET OBITh TAKXKE HAllpaBJICHa I10 MoUTe.

90. Xanoba momkHa COlEpKaTh:
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- HaFMEHOBaHME OpraHa, MPEIOCTaBISIOIEr0 MyHHLMIATBHYIO YCIYTY,
JIOJDKHOCTHOTO JIMI[@ OpraHa, MpeJOCTaBNSIONIEro MyHHLHMIAIBHYIO YCIyTy, 1100
MYyHMIMMATBEHOTO CITY)aIero, MHOroQyHKIMOHAIBHOTO LEHTPa, ero PyKOBOIUTEIA
¥ (W) paGOTHMKA pelleHus U AeHcTBHs (6e31eiicTBIE) KOTOPBIX 00XKalyloTCs;

- ¢amunmo, UMs, OT4eCTBO (TOCNenHee - NPH HAIWYHH), CBEJCHHS O MecTe
JKUTENTCTBA 3aABUTENS - (U3UUECKOTO JIKLA JIM00 HauMEHOBaHKE, CBEIEHUS O MeCTe
HaxXOXIEHHs 3asBUTENs - IOPUIMYECKOro JIMLA, a Takke Homep (HOMepa)
KOHTAaKTHOro TexedoHa, aipec (ampeca) dIEKTPOHHOH MOuYThl (NP HATMYMH) H
IOYTOBBI ajpec, MO KOTOPHIM HOJDKEH ObITh HATPABIEH OTBET 3asBUTENIO (32
HCKJIIOUEHHeM ciTydasi, Korja jkanoba Halpaslisercs crnocoOoM, yKa3aHHBIM B IIIL.
«m» 1. 94 paznena V Pernamenta);

- cBeleHHs 00 OOXKalyeMBIX pelleHMsX W NeHcTBUIX (OesnelicTBuM) opraHa,
MpeIOCTABIAIOIIEr0 MYHHUMNANIBHYIO YCJIYTy, [OJDKHOCTHOrO JIMIA Oprama,
TPEeIOCTABAIONMIEr0 MyHHIHNATBHYIO YCIyTy, JH00 MYHHLHMIIAIBHOIO CIIyXamero,
MHOTrO(YHKIHOHATBHOTO LEHTPa, pab0THHKA MHOTO(YHKIMOHAIBHOIO LIEHTPA;

- JIOBOABI, HA OCHOBaHHM KOTOPBIX 3asBUTENIb HE COIJIaCeH C pEelIeHHEM H
neiicTBueM (6e3meiicTBHEM) OpraHa, MpeIoCTaBJIAIOMIEr0 MyHHIMIAIBHYIO YCIIYTY,
JOJDKHOCTHOTO JIMI[A OpraHa, IMpefoCTaB/AioMero MyHHIHNANBHYIO YCIyTy, 1100
MYHHIJMIIANGHOTO  CJTYXKAllero, MHOroQyHKIMOHABHOTO — IIEHTpa, —paboTHHKa
MHOrO(YHKIIHOHAJIBHOTO  LEHTpa. 3asBATENeM MOTyT ObITh  IPEACTaBICHbI
JIOKyMEHTHI (TIpH HaJIN4MHK ), OATBEPXKAAIONIHE JOBOJIBI 3asBUTENS, JIHOO HX KOTIHH.

91. B cnyuae mojayu kano0bl IPU JIMYHOM TMpHEME 3asBUTEIb MPECTaBIseT
JIOKYMEHT, yJOCTOBEPAIOLIMH ero JIHYHOCTh, B COOTBETCTBHH C JEHCTBYIOIIUM
3aKOHOJATEeNILCTBOM.

92. B ciywae ecnu ano0a 1ojaercs yepe3 IpeCTaBUTeNs 3asBUTENIs, Takxke
NpejIcTaBIseTcss AOKYMEHT, TMOATBEPX/IAIOUIMA [OJHOMOYHS Ha OCYIIECTBICHHE
NeHCTBUI OT MMEHHW 3asgBWTeNs. B KauecTBe JOKYMEHTa, IOJTBEPXKAAIOIIEro
TIOJTHOMOYHMS HAa OCYIIECTBJIEHHE IEHCTBMH OT MMEHH 3asBUTENs, MOXeT ObITh
npe/cTaBleHa:

a) oQopMIeHHas B COOTBETCTBAM C 3aKOHOfaTenbcTBOM —Poccuiickoi
Menepaly 10BEPEHHOCTD (U1 PH3HIECKUX JIHLL);

6) odopmIeHHas B COOTBETCTBMM C 3aKOHOJATeNhcTBOM —PoccuicKoi
deiepaluu J0BEPEHHOCTD, 3aBEPEHHAS [eUaThIO 3aABUTEIs (IPH HATHIHH reyarty) U
[OAMUCAHHAsS  PYKOBOIMTENEM  3asiBUTENlsl WM  YIOJHOMOYEHHBIM  OTHM
PYKOBOZIMTEIEM JIMLIOM (JUIsS FOPUINIECKUX JIHLL);

B) KONHs peIIeHNs O HasHadeHn: MM 06 u3bpanuu 1MOO mpukasa o
Ha3Ha4YeHHH (PU3HYECKOro JIHIA Ha JOKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe
¢usnyeckoe IO OONazaeT INpaBoM JEHCTBOBaTh OT HMEHH 3asBHUTEIA 6e3
JIOBEPEHHOCTH.

93. Ilpuem xajno6 B NUCBMEHHON (opme OCYIIECTBIAETCS aJMUHUCTpaLUeH
ropoga IleH3bl, MHOTO(YHKI[MOHANBHBIM LEHTPOM B MeCTe MPEAOCTABICHHA
MyHUIIMIAIBHON yciyrd (B MecTe, I/l 3asBHTE/b II0/laBajl 3alpoc Ha IOJyHeHHE
MyHHI[MITATEHOH YCITyTH, HapyIleHue MopsaKka KOTopoil obxkarnyercs, b0 B MECTe,
IJle 3aBUTENEM TTONYYeH pe3y/IbTaT yKa3aHHON MyHHIIMIIAILHOH YCIyTH).

Bpemsi npuema jxaio0 OJDKHO COBMajaTh CO BPEMEHEM IpeIOCTaBICHUS
MYHHUIHATIATBHBIX YCIIYT.
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IMpuem xano® B mnuCbMeHHOH (OpMe OCYLIECTBIAETCS —ydpeAuTerneM
MHOTO(YHKIMOHAIEHOIO EHTpa B MecTe (PaKTHIEeCKOro HaXOXKICHHUS yUpeIuTeIs.

Bpewms npuema xanob ydpeauTeneM MHOTO(YHKIIMOHATBHOTO IEHTPA [OTIKHO
COBMaJaTh CO BpEMEHEM PabOTHI yupeuTes.

94. B snexTpoHHOM BHIe xajoba Ha pelreHus u jeiicTBus (6Oe3meiicTBHE)
oprasa, [peloCTaBIAI0IIEr0 MyHULUIIATIBHYIO YCIyTy, JODKHOCTHOTO JIUIA, OpraHa
IPe0CTaBIIAIONIEr0 MYHHIUIIAIBHYIO YCIyTry, THO0 MYHHLIHNAIBEHOTO CIyXXallero
MOJKeT OBITh [I0/IaHa 3assBUTENIEM [IOCPEICTBOM:

a) oQuUUMATEHOTO  HHTepHEeT-caliTa aJMUHHUCTpandu ropoga  IleH3sr:
http://www.penza-gorod.ru;

©6) 27eKTPOHHOM MOYTHI aMUHUCTpalu roposa ITenssr goradm(@sura.ru;

B) (enmepanbHOi rocygapcTBeHHOM HHGDOPMAMOHHON cucrteMbl «ExuHBIH
nopTai rocy1apCTBEHHbBIX U MYHHUIHIIATBHBIX yciIyr (pyHKLIHIT)»
(http://www.gosuslugi.ru);

I') pPErHOHAIBHOH TOCYHapCTBEHHOM HH(OpMaHoOHHOM cucTeMbl «Ilopran
rOCyZapCTBEHHBIX M MYHUIMNAIBHBIX yciuyr (¢dyHkuuii) IleHseHckoit o6macTtu»
(http://www.gosuslugi.pnzreg.ru);

) tbenepanpHOI rocyJapCTBEHHOMH HH(OPMAIIHOHHON CHCTEMBI,
obecnednBarome npouecc JocyaeOHoro (BHeCy1ebHOro) 00KaloBaHUs PeIleHHH U
neicTBui (6e3aefCTBUS), COBEpLICHHBIX IPH MPEJOCTaBICHHH T'OCYAapCTBEHHBIX U
MyHHUIHTATBHEIX yeuyT (http://www.gosuslugi.ru).

95. B osnekTpoHHOM BHJIE jxanoba Ha pemeHus W jaeiictBus (OesneiicTsHe)
MHOro()yHKI[HOHATBHOTO LIEHTpa, pabOTHHKa MHOTrO(YHKIHOHAIBHOTO IEHTpa
MOKeT OBITh II0/IaHa 3asBUTENIEM [IOCPEICTBOM:

a) oGHIHAIBFHOrO caifTa MHOrohyHKIHOHATBHOTO 1eHTpa [Ten3eHckoil obnactu

(http://www.mdocs.ru), yUpeauTeNst MHOTO(YHKIHOHATBHOTO LEeHTpa
(http://www.mingosim.pnzreg.ru) B HHOOPMAIHOHHO-TEIEKOMMYHUKALHOHHOH CeTH
«HHTepHeTy;

©) 37MeKTPOHHON MOYTHI MHOIO(YHKIIMOHANEHOTO HeHTpa [len3enckoit obmactu
(mfc-penza@obl.penza.net).

96. Ilpu nopade kanoObI B 3JIEKTPOHHOM BHJIe JOKYMEHTHI, yKa3aHHBIE B II. 91
u 1. 92 pazgena V Pernmamenta, MoryT ObITh IpeficTaBieHbl B (hOpMe BIIEKTPOHHBIX
JOKYMEHTOB, MOAMHCAHHBIX dJIEKTPOHHOH MOAIHMCHIO, BHI KOTOPOH INpeayCMOTpEeH
3aKOHOAATeNbCTBOM  Poccuiickoit ~ ®enmepannu, Npd  9TOM  JOKYMEHT,
YJAOCTOBEPSIOLIUH THYHOCTD 3asIBUTENISI HEe TpeOyeTCs.

Cpoku paccMOTpEHHs KaI00bI

97. XKanoba, noctynusiias B YIOJHOMOUYEHHBbIE Ha €€ PAacCMOTPEHHE OpraH,
MIPEOCTABIAIOIMUN  MyHHLUIATBHYIO YCIYTy, MHOTO(QYHKIHOHAIBHBIH IEHTP,
yYPEeAUTEN0 MHOTO(YHKIMOHAIBHOTO LIEHTPa MOJUIKUT PACCMOTPEHHIO B TEYEHHUE
15 pabouux qHEl co JHS ee perucTparyH.

98. B cmywae oOxanoBaHMS ~OTKa3a OpraHa, MpeAOoCTaBIISIOLIErO
MYHUIMIIAIBHYIO YCIyTy, €ro JO/DKHOCTHOTO JIHIA, MHOIO(QYHKIMOHAJIBLHOIO
LIEHTpa, €ro JODKHOCTHOIO JIHia, pabOTHHKa B IIpUEME JJOKyMEHTOB Yy 3asBUTENA
1100 B UCIIPABICHHUH JOITYIIEHHBIX OMeYaTOK W OIIMOOK MM B CiIydae 00xamoBaHHsA
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HapyIlIEHHUs1 YCTAHOBJIEHHOI0 CpOKa TaKUX HCIpaBieHHH - B TedeHHe 5 pabouux
JHeH co HS ee perHuCTpalyy.

[epedeHp OCHOBaHHH Ui IPUOCTAHOBJIEHHUS
paccMOTpeHHs! XKanoObl

99. OcHOBaHHii IS IPHOCTAHOBIIEHHsT PACCMOTPEHHUSI XKAIOOBI He IMEeTCs.
PesynbraT paccMOTpeHHs a0k

100. ITo pe3ynapraTaM pacCMOTpEHHUS JKIOOBI IPUHMMAaeTcss OJHO U3
CIIEYIOIIUX PeIleHUH:

1) xamoba ymoBieTBOpsieTCS, B TOM 4HCIe B (opME OTMEHBI IIPHHATOrO
pelleHus, HCIpaBlIeHUs JOMyIUEHHBIX OIIeYaToK M OMmHMOOK B BBIOAHHBIX B
pe3ynbpTaTe IPefOCTABICHUS MYHULMIAJIBHOW YCIyrH JIOKyMeHTaX, BO3BpaTa
3asBUTENII0 JEHEXHBIX CpeJCTB, B3UMaHME KOTOPHIX HE IPeJyCMOTPEHO
HOpPMATHBHBIMH MpaBOBBIMH akTaMu Poccuiickodi ®enepanuy, HOPMaTHBHBIMH
npaBoBeIMH akTamu [TeH3eHCKO# 0671acTH, MyHHIMIIATFHEIMA IPAaBOBBIMH aKTaMH;

2) B y1OBJIETBOPEHHUH KaI00bI OTKa3bIBAETCH.

VkazanHoe pelleHrne MPUHUMAETCS B MUCBMEHHOH (opMe YIIOTHOMOYEHHBIM
Ha ee pacCMOTPEHUE OPraHOM.

101. TIlpu  ynooBIeTBOpeHMH  KajgoOBl  Oprad,  MpeJoCTaBIAIOLIUH
MYHUIMTTATBHYIO ~ YCIOYTY,  MHOrOGYHKLUMOHAJIBHBIA  LEHTP,  YYpEIUTENhb
MHOrO(Q)YHKIIHOHAIBPHOTO  I[EHTpa MNPUHHUMAIOT HCYEPIBIBAIOINKME MEPHI  II0
YCTpaHEHHIO BbISBJIEHHBIX HapylleHHH, B TOM 4YHCJIE IO BbIJade 3asBHTEIIO
pe3yinbTaTa MyHHIMIAIBHON YCIYTH, He Mo3aHee S5 pabodyux JHEH co IHs MPUHATUS
pelLIeHu s, eCli HHOe He YCTaHOBJIEHO 3aKOHOAaTeNnbcTBoM Poccuiickoi Penepanuu.

102. YonmHOMOYEHHBIH Ha pacCMOTpeHHe anoObl opraH, MpeaoCTaBIIsSIOMHN
MYHHIMIAIBHYIO ~ YCIYry,  MHOTOQYHKUIMOHAIBHBIA  LEHTP,  YYpeIuTelb
MHOTrO(GYHKIIMOHAIBHOIO II€HTPa OTKA3bIBAlOT B YHOBIETBOPEHHH KaloObl B
CIIEYIOIIUX CITydasX:

a) HaIM4YKe BCTYIIMBIIETO B 3aKOHHYIO CHITY PEIleHHs Cy/la, apOUTpakHOTO Cy1a
110 ajso0e 0 TOM e NpeMeTe U 10 TEM )K€ OCHOBaHHAM;

6) momava >kaJoOOBI JTHIIOM, MOJHOMOYHS KOTOPOrO HE IIOATBEPKIEHBI B
MOpsiZIKe, yCTAHOBIIEHHOM 3aKOHO1aTeIbcTBOM Poccuiickoi Denepanuy,

B) HaJIMYMe pelleHds] 10 jkajobe, NPHHATOrO paHee B COOTBETCTBHH C
TpeboBaHUAME Hacroswlero [lopsaka B OTHOIIEHHH TOTO )K€ 3agBHTEIS M 110 TOMY
)Ke TIPeMETY HKaJToObl.

103. B ciay4ae ycTaHOBIEHHs B XOJA€ MU II0 pe3yjbTaTaM pacCMOTPEHHUS
Kamo0bl  [PU3HAKOB  COCTaBa aJMHHHUCTPATUBHOTO  IIPaBOHApYINEHWs WA
TPECTYIUIEHHs [OJDKHOCTHOE JIMIO, PabOTHHK, HaJeEHHBIE IMOJHOMOYHSIMH 110
pPaccMOTpPEHHUIO Xalob, He3aMeUIUTENbHO HAIpaBIIsIOT MMEIOIIMECS MaTepHalbl B
OpraHsl IPOKYpaTyphl.

104. YnonHOMOYEHHBIH HA PACCMOTPEHHE XKaJTo0Bl OpraH, NpeJoCTaBIIAIOLUINH
MyHHLHIAIBHY)  YCIyry,  MHOrO(QYHKIMOHAIBHBIA  UEHTp,  YYpEAUTe]b
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MHOTrO()YHKIIMOHATBHOTO IIeHTpa BIIpaBe OCTaBUTH kanoby 6e3 orBera B
CIIeIYIOLIHX CIydasX:

a) HaJuuMe B XKajobe HEeLeH3yPHBIX JIM00 OCKOPOUTENIBHBIX BBIPKEHMUH, yIrpo3
JKU3HH, 30POBBIO U UMYIIECTBY IODKHOCTHOIO JIMNA, pabOTHHWKA, a TAKXKE YICHOB
€ro CeMbH;

6) OoTCyTCTBHE BO3MOXKHOCTH IMPOYMTATh KAaKYyIO-THOO YacTh TeKcTa KaloObl,
¢damunuio, uMs, OT4ecTBO (NMpW HaMM4YMM) M (WIM) TIOYTOBBIH ajipec 3asBUTEN,
yKa3aHHBIE B jxaiobe.

VIONHOMOUYEHHBI Ha pPacCMOTpeHHe JKaloObl OpraH, IpeJoCTaBISIONIUI
MYHHIMIIQIBHYIO  yCIYTy,  MHOTOGYHKIHOHAIBHBIH  ILIEHTp,  Y4PEAUTelb
MHOTO()yHKIIHOHAIBHOTO [[EHTpa COOOIIAIOT 3asiBUTENIO 00 OCTaBJIeHUH KalloObl 6e3
oTBeTa B TedeHHe 3 pabouuX JAHEH CO JHS perHCTPAaLHH JKaJo0BbI.

[Topsiiok HHGOPMHUPOBAHHUS 3asIBUTEIS O pe3yJIbTaTaX pacCMOTPEHHS JKaJo00b!

105. OtBer 1o pesysipTaTaM pacCMOTPEHHs KajJoObl HampaBiAeTCs 3asBHTENIO
He TI03/IHee IHSI, CIIeYIOIIEero 3a JHEM MPUHSTHS PeLIeHus, B TNCBMEHHOH hopMme.

106. B oTBeTe 10 pe3yabTaTaM pacCMOTPEHHS XKanoObl yKa3bIBalOTCS:

a) HaWMEHOBaHME OpraHa, IpPeJOCTaBIAIONIEr0 MYHHLHUNAIBHYIO YCIyTY,
MHOrO()YHKIMOHAIIBHOTO II€HTpa, YYPEeAUTeNss MHOTO()YHKIMOHAIBHOTO IIEHTpa,
paccMOTpeBILero Xano0y, JOIKHOCTh, (haMUIIUS, UM, OTYECTBO (TIPHU HAJIMYHMH) €ro
JOIDKHOCTHOTO JIHIIA, TIPHHSBIIETO pelieHne 1o xkanobe;

6) HOMep, JaTa, MECTO MPUHATHS PEIICHUs, BKII0Yas CBEIEHHUs O JOIKHOCTHOM
nuie, paboTHHKe, pelieHre 1in aelcTue (Oe3zeiicTBre) KOToporo obxkayercs;

B) (aMIIHs, UM, OTYECTBO (NP HATUYHH) HIM HAUMEHOBaHHE 3asBUTEIS,;

I') OCHOBAHHS [UIs IPUHATHS PeLEeHHs 110 xKaiobe;

) IPHHSATOE 110 Xanobe perieHue;

e) B ciydae, eciu >xajnoba rnpu3HaHa OOOCHOBAHHOHM, - CPOKHM YCTpaHEHHUS
BBISIBJIEHHBIX HApyLIEHWH, B TOM WYHCIIE CPOK TIPENOCTaBJICHUS pe3yibTara
MYHHUIUITATEHOH YCIIyTH,;

) CBeJIEHHS O TIOpsAKe 00)KaloBaHHs IIPUHATOTO 110 JKajobe peleHus.

107. OrtBer mo pe3ymbTaTaM pAacCMOTPEHMS JKaJoOBl  MOIHCHIBAETCS
YIOJIHOMOYEHHbIM Ha pacCMOTpeHHe JKaloObl JODKHOCTHBIM JIMIIOM OpraHa,
NPENOCTABIISAONIEr0 MYHHIHIATBHYIO YCIYry, MHOTrO(YHKIIMOHAIBHOTO LIEHTPA,
yupeauTens MHOTO(GYHKIMOHATBHOIO LIEHTPa MPHHSBILKMM pelleHue o Xkanoobe.

108.  Ilo »enaHuIO 3asBUTENS OTBET 110 pe3yJIbTaTaM PacCMOTPEHHS KanoObl
MOKeT OBITh NpEICTaBIEH He IO3[Hee [Hs, CIEAYIOUIero 3a IHEM MPHHATHS
pelieHnsi, B (OpPMe OJIEKTPOHHOIO JOKYMEHTa, IIOJIMCAHHOTO 3JIEKTPOHHOM
MOJIKCBIO YIIOJHOMOYEHHOTO Ha PAcCMOTPEHHE JKanoObl JOKHOCTHOIO JIMIE U
(uM) yIIOJHOMOYEHHOrO Ha pacCMOTpEHHe >kajoObl opraHa, MpeIOoCTaBISIOLIETO
MYHHLHMNAIBHYIO  YCIYry,  MHOTOQYHKIMOHAIBHOIO  LIEHTpa,  yYpEeOuTess
MHOrO(YHKIIMOHATBEHOTO IEHTPa, BHUI KOTOPOH YCTaHOBJEH 3aKOHOIATENBCTBOM
Poccuiickoit @enepanuy.
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109. B ciy4ae ecnu xanoba Gplia HampasiieHa CIIocOOOM, yKa3aHHBIM B IIIL.
«m» 1. 94 pasgena V PernameHTa, OTBET 3asBUTEIIO HAIpaBISETCs MOCPEICTBOM
CHCTEMBI OCYIeOHOTO 00KaIOBaHHUS.

[Topsimok o6>kanoBaHMs pelIeH s 110 Xkanobe

110. 3asBuTens HMeeT IpaBo  00XajloBaTh  pEIIEHUS]  IPHHATHIE
YTIOJIHOMOYEHHBIM JIOJDKHOCTHBIM JIMIIOM aMHHHUCTpaluu ropoaa [1enss mo xanobe
BBIIIECTOSIIIIEMY JODKHOCTHOMY JIMIYY aIMUHHUCTpaluu ropoja [TeH3sr.

111. Tlpu 3TOM HOPSAAOK TAaKOro O0OXalOBaHHS COOTBETCTBYET MOPSIKY
o0)kajoBaHWs, YCTAHOBJIEHHOMY Ui O00)XajloBaHWs pelIeHWH W JeHCTBHI
(6e3neticTBUA) oprasa, [IPEIOCTABIAIOIIETO MYHUIUIATIBHYIO yciyry,
JOJDKHOCTHOrO  JIMIa OpraHa, IpeJOCTaBIIOIEero MYyHHIUNAIBHYIO —YCIYTY,
MYHHUIHATIATBHOTO  CIYXXallero, MHOrO(QYHKIHOHAIBHOTO IIeHTpa, pabOoTHHKA
MHOTr0(yHKIIHOHAJIBHOTO LEHTPA.

112. Pemenre mno pe3yjabTaTaM pacCMOTPEHHs JKanoObl 3asiBUTENb BIIpaBe
o0rkasioBaTh B CyJeOHOM NOpsIIKeE.

[MpaBo 3asiBATENS HA MOJTydeHHe HHPOPMAIIMK U JOKYMEHTOB,
HeOOXO0JMMBIX J1JIs1 000CHOBAHHUS U PACCMOTPEHHS JKaIOObI

113. 3asBuTens HUMeeT MPaBO Ha MOJTydeHHe MHPOPMALUM H JOKYMEHTOB,
HEOOXOMIMBIX Uit 000CHOBAHHUS X PACCMOTPEHUS JKaJIOObI.

Crnioco6s1 HHGOPMUpPOBaHUS 3asiBUTENIEH O OPsIKE MO1aun
U pacCMOTPEHHS KaloObI

114. Opras, Ipe0CTaBIIAIOLIHH MYHHMIIMTIATBHYIO yciyry,
MHOTOQYHKI[MOHAJIBHBIA [EHTp, YdYpeauTellh MHOrO(QYHKIMOHAIBHOIO IEHTpa
obecre4ynBaroT:

- ©H(POPMHPOBaHHUE 3asiBUTENICH O Tops/ike 00XKanoBaHUs PEUIEHUH U JeHCTBUH
(Ge3meiicTBHsI) OpraHa, IPeOCTaBISIONIEr0 MYHHUIHMNANIbHYIO  yCIyry, €ro
JIOJDKHOCTHBIX JIUI, MyHHIMITATBHBIX CIIYXaIInX, MHOTO(QYHKIIMOHAIBHOIO LIEHTpa,
€ro JIOJDKHOCTHBIX JIKII, paO0THMKOB MHOTO(YHKI[MOHAJIBHOTO LIEHTPA ITOCPEACTBOM
pasMelteHusi HHPOPMAIMK Ha CTEHJaX B MECTaX NpPeJOoCTaBIeHHs MYHULMITAIbHBIX
ycIuyT, Ha uX o(uIMaNIbHEIX caitax, Ha Enqunom mnopraie;

- KOHCY/JIbTHPOBaHHEe 3asBHTeNled O TOpsjKe 00)KaloBaHUS pelleHHH u

neictBuii (6e31ecTBIS) opraHa, MPeJoCTaBIIOMEro MyHHIUIIAIBHYIO YCIyTy, ero
JIOIDKHOCTHBIX JIMI], MyHHIMITAIBHBIX CIY)KAIIUX, MHOTO(QYHKIIHOHAILHOIO LIEHTpPa,
€ro JI0JDKHOCTHBIX JIHI], paOOTHUKOB MHOTO(YHKIIMOHAIBEHOIO LIEHTPA, B TOM YHCIe
o TejiedoHy, JIEKTPOHHOH N0YTe, IIPH JIMYHOM [TPHEME;
- 3aKIIOYEHHE COIJIAlleHHH O B3aWMOAEHCTBHM B YacTH  OCYIIECTBJIEHHS
MHOTO(YHKIIHOHAIBHBIMU ~LIEHTPaMH IIpHeMa Jkano6 ¥ BbIIAYH  3aABUTEINSM
PE3yJIbTATOB PACCMOTpPEHHSI 5aj00.»;

1.3 Ilpunokerne 3 AIMHHACTPATHBHOTO PErjaMeHTa M3JI0XKHUTh B CIEAYIOIIeH

penaKium:



«CoCTaB KOMHECCHH 10 OCMOTPY 00BEKTOB KalUTaIbHOIO CTPOUTEIBCTBA

Ipencenaresb KOMUCCHH:

HagaybHMK OTHENa CTPOMTENbCTBA YIPABJICHHA TPajOCTPOUTEILCTBA U
CTPOMTENBCTBA APXUTEKTYPhI aIMAHMCTPALIHH I ITenssl

YeHbl KOMUCCHUH:

[ naBHbIH CHEMATKCT OT/eNa CTPOUTEIBCTBA Y IPaBIeH A rPafoCTPOUTEIBCTBA
¥ CTPOMTEIbCTBA APXUTEKTYPBI aJIMAHACTPALAH T [Ten3ssr;

[ 1aBHBIH CHEMMATHCT OT/eNa CTPOUTENIBCTBA Y IPABICHHUS rPaoCTPOUTEIBCTBA
¥ CTPOUTENIbCTBA APXUTEKTYPBI aIMHHUCTPALHH T. [Ten3n».

2. MHpopMaLHOHHO-aHATUTHIECKOMY OTACITY aqMuHECTpanuu ropoaa IleHssl
omy6iMKoBaTh HacTosllee MOCTAHOBICHHE B MyHHILHIIATBHON ra3eTe «Ilensa» u
pa3sMecTUTh  Ha opuruanpHOM ~caifTe aJAMHHMCTpalMH —ropoja [lenssl B
m{(popmaunoHHo-TeneKOMMyHHKauHOHHoﬁ cetu « IHTEpHETY.

3. KoHTposib 3a HCMOJHEHHEM HACTOSIICro [TOCTAHOBJIEHUS BO3JIOKHUTH Ha
3aMeCTUTeNs] TJIaBbl AJMHHUCTPAlMH 110 3E€MEJIBHbIM H rpaJoCTPOUTENILHBIM
BOIIPOCAM.

I'naBa aAMUHHCTPALMH ropojaa B.H. KyBaiinen

.



