A}lMHHHCTpa[ﬂlﬂ ropoaa Ilensel

IMMOCTAHOBJIEHHUE
or_AL L RELE No _AXOYH

O BHeceHHH W3MeHEHHH B NOCTAHOBJeHHe aJiMHHHCTpalHH ropoaa Ilensnl
ot 17.05.2012 Ne569 «O6 yTBep:kieHHH aAMHHHCTPATHBHOIO perjiaMenTa
npeocTABICHHS MyHHIHNAIbHOH yeayrn «Brigaua paspemennii Ha
YCTAHOBKY H SKCIUTYaTANHIO PEKJIAMHBIX KOHCTPYKUMI Ha TepPHTOPHH
roponaa Ilenswi» agmuuncTpaunei ropoaa Iensb»

B 1enax npuBeleHHs HOPMATHBHOrO TIPABOBOTO aKTa B COOTBETCTBHE C
QeepaibibM - 3ak0HOM — OoT  27.07.2010  Ne210-®3  «OG  opraHusariu
HpefoCTaBjieHts rOCYIapPCTBEHHBIX B MYHMUMIANBHBIX YCIYT», B COOTBETCTBHH
co cr. 19 ®epmepansuoro zakona ot 13.03.2006 Ne38-03 «O pekname»,
PenepansibiM 3aKkoHOM 0T 29.12.2017 Ne477-®3 «O BHeceHMH HM3MEHEHHs B
crateio 15 ®egepansHoro 3akoHa «O COLMAIBHOH 3alllMTe WHBAJIMAOB B
Poccuiickoii Menepauniy, pykoBoacTsysick c¢r.33 Ycrasa ropoja Ilenssl,

Aamunucrpauus ropoaa [lenssl nocranosiser:

1. Buectn B mocTtaHoBNeHue agmuHmcTparui ropoja Ilenssr ot 17.05.2012
NeS69 «O6 yTBepkAeHWH aIMHHHCTPATHBHOI'O perflaMeHTa IpeloCTaBIeHHs
MYHHLHIIATBHOW yCIyrd «Bplaua paspeliendii Ha yCTAHOBKY M SKCILUTYyaTalHio
peKaMHBIX KOHCTPYKUMI Ha Tepputopud ropoja IleHser» agMunuCTpanuei
ropoga Ilenser» (manmee — AJMUHHCTPATHBHBIH pETNIAMEHT), CIIEAYIONIHE
H3MEHEeHHS!

1.1.B HauMeHOBaHHM TMOCTAHOBIIEHHA, MyHKTe | MOCTAHOBIEHUS, NYHKTE 1
Pasnena 1 AJMHHHCTpaTHBHOrO pernameHra, myHkre 1 Pasgena I
AIIMHHHCTPATHBHOTO perjamMeHTa, HauMeHOBaHMHM TNpumoxeHnmii NeNel-5 k
AIIMHHHCTPATHBHOMY periaMeHTy, B TeKcTe NpuioxkeHus Nod, HauMeHOBaHHH
6nok — cxembl B mpuiokeHun No5 cioBa «paspellleHHH Ha YCTAHOBKY M
SKCTIIYATAlMIO PeKJIAMHBIX KOHCTPYKLUHH Ha TeppMTOpMH ropoja [lensbi»,
3aMEHHTh CJIOBAMH «paspelleHHe Ha YCTAHOBKY PEK/IaMHOH KOHCTPYKIMH» B
COOTBETCTBYIOIIEM Tafiee.

1.2. TlynkT 6.4, pasnmena 1l AIMHHHUCTPAaTHBHOIO pErjlamMeHTa H3IOXHTh B
cleiyrouel penakium:

«6.4.IloaTBepKneHHe B THCEMEHHOH ¢GopMe HIH B Qmpme JJEKTPOHHOTO
DOKYMEHTa ¢ WCIOJL30BAHHEM €JHHOrO [10pTala TIoCYNapCTBEHHBIX M
MyHMIMIATEHEIX YCIyT W (MIH) PerdoHanbHOro I[opTaja TOCYyAapCTBEHHBIX H
MYHHIHMAIBHEIX YCITYT cornacus coOCcTBeHHHKA M HHOTO 3aKOHHOTO BlaJenbla
COOTBETCTBYIONIETO HENBHIKHMOIO WMMYIIECTBA Ha TNPHCOEJHHEHHE K 3ITOMY
HMYIIECTBY ~ peKNaMHOH  KOHCTPYKLHM, €ClM  3aiBUTENb He  SABJIAETCHA
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COBCTBEHHHKOM HJIH HHBIM 3aKOHHBIM BaieblueM HeJBHKHMOro uMyulectsa. B
cyuyae, CNM Ul YCTAHOBKH M OKCIUTyaTalMH PEKIaMHOHM KOHCTPYKLHH
HeoGXOAUMO MCIONB30BaHKue 06IIero MMyluecTBa COOGCTBEHHMKOB NOMEIIEHHH B
MHOTOKBapTHPHOM JIOME, JOKYMEHTOM, IOATBEPIKAArOWMM COrIacHe 3THX
COBCTBEHHMKOB, _ SBIsIeTcs . NpoTokon  obmiero  cobpaHus COOCTBEHHHUKOB
MOoMeIeHHi B MHOFOKBAPTHPHOM JIOME, B TOM YHC/Ie TIPOBEASHHOTO IIOCPECTBOM
3209HOTO TONQCOBAHMA C HMCIONB30BAHHEM TOCYIapCTBCHHOH HHGbOPMALHOHHOH
CHCTEMB! KHJIHILHO-KOMMYHAIBHOTO XO3SHCTBA B COOTBETCTBHM ¢ JKMIHIIHBIM
komekcom Poccuiickoit @epmeparuu. B ciydae, eclii 3asBUTENb HE IPENCTaBHII
JOKyMEHT, TOATBEP)KIAIOLI MOTydeHHe TaKOTo coryacus, [0 COOCTBEHHOH
MHMUMATHBE, a COOTBETCTBYIOLIEe HEIBHKMMOE MMYILECTBO HAXOMUTCA B
rocynapcTBeHHON MM MYHHMIMNANLHON COOCTBEHHOCTH, aIMHHHCTPAllHA ropoza
[Nen3si 3ampalikBaeT CBEEHMs O HAHYMH TAKOro COrJIacHsd B YIIONTHOMOYEHHOM
opraHe » .

3. Hoanyukr 10.2 mynxra 10 paspena II AIMHHHCTPAaTHBHOTO periaMeHTa
H3JI0KETD B Cle/lyIOLIel pelakiyu:

«10.2. B cootBercTBHM ¢ nyHkToM 6 yactd 1 craten 333.18 Hanorosoro
xonekca Poccmiickoii @ejiepallddl TOCYAApCTBEHHAs MOUUIMHA Ha IMONydYeHHe
paspellieHysi Ha yCTAHOBKY PEKJIaMHOH KOHCTPYKIMH YTUIa4MBAaeTcs 10 MOJaqn
3agBIEHHA.D.

1.4. A63an 16 nynxra 13 paszgena Il AJMHHMCTPaTHBHOIO perjamMeHTa
M3II0KHTH B CIISAYIOMEN pefaKium:

« TToMenienud 178 NPeAOCTABICHH MyHHIIHIAIBHOH YCIYTH pasMellaloTcs
HA HWKHMX OSTa@kax 3j7aHus, o0OpYZOBaHHBIX OTHENbHBIM BXojoM. Ha
TeppMTOpMH, NpWIeraomedl K  MECTOPacroNOKEHHI0 —OpraHa —MECTHOro
camoymnpaslienus,  ofopyaylores — GecniiaTHble  MecTa Ui TApKOBKH
ABTOTPAHCIIOPTHBIX CPEJICTB C BhileeHHeM He MeHee 10 MpoLeHTOB MecT (HO He
MeHee OXHOro MecTa) Juis GecraTHOH MNapKOBKH TPAHCIOPTHBIX  CPECTB,
ynpasagembrx wHBaymzamu I, II rpynn, a Ttaixe HHBaIMAAMH I rpynmer B
mopsiaxe, ycranosneHHoM IlpasutensctBom  Poccwiickoit  ®enepauuu, M
TPAHCTIOPTHBIX CPEICTB, MEPeBO3SIMX TaKMX WHBAIMAOB M (MiH) nereii-
MHBANUIOB. YKa3aHHBIE MecTa Ul IAapKOBKM He IOJDKHBI 3aHMMaTbh HHBIE
TPAHCHOPTHEIE CPE/CTBA. Y.

1.5. MopuyBKT 6.4. nynkra 6 pasnena 11 AZMUHHCTPATHBHOTO PEriaMeHTa
H3J0XKUTE B CHEYIONIEH pelaKlnH!

¢6.4; PesynpraT OKazaHWd MYHHUMIAIBHOH yCIyrH B MMCbMEHHOH (opme
unu B opMme UIEKTPOHHOTO JOKYMEHTa ¢ HCIONB30BAHWEM €IMHOr0 Mopraia
FOCYA2PCTBEHHBIX W MYHHIHMIATBHBIX YCJIYr MIH PErMOHAIBHOrO noprana
rOCYJAPCTREHHBIX ¥ MYHHUMIAIBHBIX YCHyr Hampapisercs sassutemo. Ilo
JKENAHHMIO 3aABUTENS PE3yJIbTaT NPeIoCTaBIeH s MyHHIMNANBHOH YCITyTH MOXKET
OBITE BELIAH €MY Ha PYKH.»

1:6. B nynxre 12 pasgena IV AJAMHHHCTPATHBHOIO perjlaMeHTa CIIOBO
«YrpaBlIeHHey) 3aMeHHTE CII0BOM « Y UpeX/IeHHEe.» B COOTBETCTBYFOLIEM MaleHKe.

1.7. Paznen V. A/IMHHHCTPaTHBHOTO PErJIaMEHTa M3NOKUTh B CIEAylomieH
Pe/IaKIIHH: 3

«V. Jlocyne6uerit (BHecy 1eGHBIN) MOps/I0K 06Xkan0BaHUs PelIeHHH 1 NeHCTRIH
(Ge3neiicTBuA) Opraia, MpeIoCTaBIsIOIEero MyHHIMNANBHYIO YCIYTY, a TaKKe



JOJDKHOCTHOTO JIMIIA, OPraHa IpeIoCTaBISIONIEro MyHUIUIIATBHYIO yCIyTY, 6o
MyHHIIHTATEHOTO CITyKaIlero, MHOroQyHKIMOHATBHOTO LIEHTPa, paboTHHKA
MHOro(yHKIHOHAIBHOTO LIEHTpa

3asBUTENh MMeeT NpaBo Ha JocyaebHoe (BHecyneOHoe) obxanoBaHHE
pemeHui " eCcTBUAMR (6e3meiicTBHA) oprasxa, MIPeIOCTaBISIOIErO
MyHULMIATBHYIO YCIYTy, MOJDKHOCTHOTO IIMIA, OpraHa MpelOoCTaBIAIOero
MYHHULUNAIBHYIO ycmyry, 160 MYHHULMIIAJIBHOIO CITy’KaILero,
MHOTO(YHKIMOHATBHOTO IEHTPa, paboTHHKa MHOTO(YHKIMOHAJIBHOTO IIEHTPA.

1. Ilpemmer xanoOsl

1. 3asBUTEIb MOXET 0OpaTUTBCA C )KajJobOd B TOM YHCIe B CIEIyIOIIMX
cllydasx:

- HapylleHHe CpOKa perucTpauyu —3armpoca 0 IIpemOCTaBIECHUH
MyHHULHITATBHOH yCIyTH,

- HapyllIleHHe CPOKa MPeJIoCTaBIIeH s MyHHLMNANBHOA yeiyr. B ykasaHHOM
ciydae nocynebHoe (BHeCyneOHOe) 00XkaloBaHWE 3aiBUTEIEM pelieHnit U
nedictBuii  (Oe3medcTBHS)  MHOTOQYHKIMOHATBHOIO  LEHTPA, paboTHHKa
MHOrOGYHKIMOHATBHOTO ~ IIEHTpa ~ BO3MOXHO B Clyyae, ecid  Ha
MHOTO(YHKLHOHANBHBIN LEHTp, pelleHus u Jeictsus (GesnedCcTBHE) KOTOPOTO
06KATyIOTCS, BO3NOXKEHa (YHKUMS IO MPEJOCTABICHUIO COOTBETCTBYIOUIEH
MyHHIUTATBHON yCIYTH B TOTHOM o0beMe, B NMOPSAJKE, ONPEEIeHHOM HacThiO
13. crateu 16 ®enmepansHoro 3akona ot 27.07.2010  Ne 210-@3 «06
OpraHM3alMK PeJOCTABIEHHS IOCYJapCTBEHHEIX M MyHULMNATBHBIX yOIIyI»;

- TpeGoBaHue y 3adBUTENs JOKYMEHTOB HJIA uHpopmanuu 160
OCyIIeCTBEHHs JEHCTBHI, NpEJCTaBNEHHe WM OCYIIECTBIEHHE KOTOPBIX HE
NpeyCMOTPEHO HOPMATHBHBIMU IIPaBOBHIMI akTaMi Poccuiickor ®enepauyu,
HOPMATHBHBIMH TIDABOBBIMH aKTaMi [IeH3eHCKOH 00/1acTH, MyHHIMNATbHBIMU
NPaBOBBIMH AKTaMH JUIsl [IPEJIOCTABNIEH s MyHULIMIIATBHO! yCITyTH;

- OTKa3 B NpUEMe IOKYMEHTOB, MPENOCTaBIeHHEe KOTOPBIX MpPeXyCMOTPEHO

HOPMATUEEBIME (IDGBOBBIMK AKTAMH Poceniicroi denepanyn, HOPMATARHBIMA .

npaBoBsIME akTamu [leH3erckoll o6macTy, MyHUHADATBEAMI PABOBLIMU aKTaMH
TS IPENOCTABIISHHS MYHUIMIIATLHOMN YCIyTH, Y 3asSBHTES;

- OTK&3 B MpPeJOCTABICHUH MYHHIIMIATGHOH YCIyTH, €ClId OCHOBARUA OTKas3a
HE [IPeLYSMOTPEHBI QeNepaIbHBIME 32KOHAMU M NPAHSTRIMA B COCTBETCTBHM €
HUMY MHBIMK HOPMATHBHBIMH [DABOBBIMU akTamu Poccuiickodt Penepanud,
3aKOHAMA W WHRIMH HOPMATHBHBIMU IPaBOBbIMH aKktamu IleHserckon objacty,
MyHHIHMTATbHBIMA [PaBOBBIME akTamy. B yKasanHom ciy4ae nocynebHoe
(BHECYme6HOe) 00XKaNOBaHHE 3afBUTENEM DELICHHH H nevictBuit (Oe3mencTBUs)
MHOTO(YEKIIMOHATBHOTO LEHTpa, paGoTHHKA MHOTOQYHKIMOHATIBHOIO UEHTPa
BOZMOXHO® B Clydae, €ClId Ha MHOTOQYHKUMOHAIBHEIA LEHTp, pelleHHT H
neficTeus  (Ge3meficTBHE) KOTOPOTO OOKalyloTcsi, BO3NOXKeHA QYHKIHMA 0
MPEIOCTABIEHHIO COOTBETCTBYIONIEH MYHULMIATBHON YCIYTH B MOTHOM obbeme,
B TOpSJIKE, OMpe/eleHHOM 4acThio 1.3. cTateu 16 (denepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHu3alMy MMPEIOCTABICHUS TOCY/IapCTBEHHbBIX H
MYHHUUIIATBHBIX YCIYT»;

- 3aTpe6oBaHKe C 3asABUTENS MPH TPENOCTABICHHH MyHHLHMIATBHON yCIyTH
IIaThl, He MPeIyCMOTPEHHON HOPMATHBHBIMH MPABOBEIMH aKTaMH Poccuiickoit
denepauyy, HOPMATHBHBIMM [PAaBOBBIMM  aKTaMH IMensenckoit  obnactu,
MYHMIANAIEHBIMY [PABOBBIMH aKTaMH;

- OTKa3 OpraHa, NpeJoCTaBIIAIOLIEro MyHUIMIANBHYIO YCIYTY, JIOJDKHOCTHOT'O
hvziic] opraHa, peIOCTABIISIOIIErO MYHHUIATIATBHYO yCIyry,
MHOTO(YHKIMOHATBHOIO LeHTpa, paGOTHHKA MHOTO(QYHKI[MOHATBHOTO LEHTPa B
MCIIPaBJIeHNN JOMYIIEHHBIX MU OMe4aToK 1 oHMO0K B BBIJAHHBIX B pe3yJbTaTe
Npe/locTaBleHnss MYHHLUMIANBHOH  yCIyTH  NOKyMEHTax b0 HapyuIeHHe
YCTAaHOBIIEHHOTO CPOKa TaKuX ucnpapieHuil. B ykazaHHOM ciydae nocyne6Hoe
(BHecynebHOe) obxaoBaHUE 3asiBUTEIEM pelnenuit U neHCTBHHA (6e3meiicTBHA)
MHOTOQYHKIMOHAIHOTO [EHTPa, PabOTHUKA MHOTO(yHKIMOHAIBHOTO LEHTPa
BOSMOXHO B clydae, eciM Ha MHOrOQYHKIMOHAIBHBIH LEHTP, PEMICHHA M
neiicteus  (Ge3meficTBHE) KOTOPOTO OOXKATYHOTCS, BOJNOXNEHA GyHKIMA 10
IIPE/IOCTABIIEHAIO COOTBETCTBYIOMIEH MyHHUMITATBHON YCIyTH B TIOIHOM 00BeMe,
B TIOpSZKE, ONPEIETICHHOM 4YacThio 1.3. crateu 16 ®enepalbHOrO 3aKOHA OT
27.07.2010 Ne 210-®3 «O6 opraHu3ally IPEAOCTABICHHUS [OCYNapCTBCHHBIX H
MyHULHANATBHBIX YCIyD»;

- HapylleHWe CpOKa HIH TOpSJKa BBIIAYH JOKYMEHTOB IIO pe3yiabpTaTaM
IPEIOCTABIEHHs MyHUIMIAIBHOM YCITyTH;

- TPHOCTAHOBIEHHE MPEJOCTABICHML MYHHIUMIIATBHOR  YCIyTH, €CiH
OCHOBAaHUS TIPHOCTAHOBJIEHHSA HE MPEXyCMOTPEHBI denepatbHbBIMA 3aKOHAMH M
[IPHHATEIMA B COOTBETCTBHM C HUMH HHBIMA HOPMATHBHBIMA [pPaBOBBIMH aKTaMH
Poccuiickoii Deepaliy, 3aKOHaMH ¥ MHBIMH HOPMATHBHBIMH IPABOBBIMH aKTaMH
[len3eHcKoil 06NacTH, MYHUIMNATbHBIMHA TPABOBBHIMH aAKTaAMH. B ykazaHHOM
ciyuae jocynebHoe (BHeCyneGHOE) 06kaoBaHAE 3asBATENEM PpEIICHHH H
neficteuit  (Ge3neificTBMs)  MHOrOQYHKIMOHAIBHOrO  HEHTPA, paboTHMKa
MHOrO(YHKIMOHAIBHOrO ~ [EHTpa ~ BO3MOXHO B Clydae, — €CiH Ha
MHOrOQyHKI[MOHABHBIA LEHTp, PelICHHsT 1 neiictBus (Ge3meiicTBHE) KOTOPOTO
06XalyloTcsl, BO3NOXeHa GYHKIHMA MO NPEeIoCTABICHUIO COOTBETCTBYIOIIEH
MYHUIMITATEHON YCIyTH B MONHOM OGBbeme, B NOPAIKe, ONpe/ielleHHOM YacThIO
t.3. crateu 16 DepepanbHoro 3akona ot 27.07.2010 Ne 219 @3 «O6 opraguzauy
[peIOCTABNCHNS OCY 1apCTRSHHBIX U MyHULMIATBHBIX yCIIYT.

- TpeGoBaHue y 3asBHTE/A MPH NPeJOCTaBICHHHA MyHHIATATBHON yCIyTH
JOKYMEHTOB MM MH(OpMALIMH, OTCYTCTBUAC U (AJTH) HEJOCTOBEPHOCTH KOTOPBIX HE

'yxam;ma.rmc&, npu epBOHaRAIbHOM OTKaze B TpHeMe NCKYyMEHTOB, HeoOXONAMBIX

AN NpeNoCTAaBlieHHS MyHMIMNAIBHOM yCIyTH, n@6e B YIpeNOCTaBICHHH
MyHHIHUTIATSHOR YCITYTH, 33 HCKIIOYEHHEM Clly1aes, MpeiyCMOTPEHHBIX ITyHKTOM
4 uvactu 1 crated 7 DepgepalbHOro 3aKoHa OT 27.07.2010 Ne 210-®3 «0O6
OpraHu3alMy [PeJOCTABIEeHNsS [OCYJApCTBEHHBIX H MYHVIMIATBHEIX yciyr. B
ykasaHHOM clfydae jocynebuoe (sHecynebHoe) oOxanoBaHue 3asBUTEICM
peienmit u fefictBui (Ge3neficTBus) MHOTO(yHKIMOHATBHOTO IIEHTPA, paboTHHKa
MHOTOGYHKIMOHANBHOTO ~ LEHTpa ~ BO3MOXHO B Ciydae,  €CIH Ha
MHOrO(YHKIHOHATBHBI LEHTp, PelleHus M AeHCTBAI (6e3peifcTBIE) KOTOPOTO
00XanyroTcs, BO3MOXeHa QYHKIHA IO NPeAOCTaBICHHIO COOTBETCTBYIOLIEH
MyHHLHTTATEHOR YCIIyrH B MOMHOM oGbeMe, B MOPSAIKE, ONPEACTICHHOM 4acThIO



1.3. crateu 16 ®enepaneHoro sakona ot 27.07.2010 Ne 210-03  «06
OpraHM3aIMH NPeJOCTaBICHHA TOCYAAPCTBEHHBIX M MyHHIHNATLHEIX YCTYT».

2. OpraHbl MECTHOTO CaMOYTIPaBIeHNA ¥ yIOIHOMOYSHHBIC Ha
paccMoTpeHHe #xanoGbl TOKHOCTHBIE JIWLA, KOTOPBIM MOXKET OBITH
HarpagJjieHa xanoba

1. 3asBHTENb BIpaBe 00KAIOBATH PELLCHUS U ACHCTBHA (BezneiicTBue) oprata,
[PEOCTABIAIOWET0 MYHULUMTAILHYIO YCIYTY, & Takke JO0DKHOCTHOTO JHLd,
opraHa TMpeOCTABNIAIOLIEr0 MYyHHUMIAIBHYIO YCIYTY, b0 MYHHITHIATIBHOTO
CIIyIKalero, MHOIO(QYHKUMOHAIBHOTO IIeHTpa, paboTHHKA
MHOTO(YHKIIHOHANBLHOTO LEHTPA.

2 JKanoba nmogaércs:

- B Opra, NpefloCTABIAIOIMA MyHHLMIIATBHYIO YCIYTY - aAMHHHCTPALHIO
ropoga Ilenssr. Ilpn o6xanoBanuu peleHHH W IeHCTBHIHA (6e3neiicTBHA)
aIMMHECTpauMu ropoja [IeHssl, AODKHOCTHBIX JHIL M MyHHIMNAIbHBIX
CATyXaMX aIMHHACTPalnH ropoaa [1eHssL.

- yupe/MTEN0 MHOTOQYHKIMOHAJIBHOrO — LEHTPa  MPeIoCTaBICHHA
rOCYJapCTBEHHBIX M MYHMLMNAIBHBIX YCIYT MM JOJDKHOCTHOMY JIHILY,
VIOJHOMOYEHHOMY HAa PAacCMOTpeHMe ajnod Ha pemeHus H neficTBus
(6esneitcTBHe) MHOTOQYHKIHOHAIBHEIX LEHTPOB IMensenckoii obnactu. Ilpu
0DKANOBAHMM PpEIICHHH M JeHCTBHH (DesneiicTBUA) MHOTO(YHKUHOHAIEHOIO
LEHTpPa NPeA0CTABIEHHSA TOCY 1apCTBEHHBIX H MYHHUHAIBHEIX yCIIYT.

- PYKOBOJMTEIO MHOTO(QYHKLHOHANBHOTO LEHTpa. Ilpu obkanoBaHHH
pemenmii u feiicTuii (GesnelicTeua) paboTHHKA MHOTO(QYHKIIHOHATBHOrO LEHTPa
TIpe/IOCTABEHHS rOCY IAPCTBEHHBIX M MYHHIMIIATBHBIX YCIYT.

3. Paccmorpenne kanol Ha pelleHHs W JAeHCTBHA (6e3neiicTBre)
aAMUHHCTpAlMK  ropoja IleHsbl, MOMKHOCTHBIX JIMIL M MYHHIHMIQIBHBIX
CIYKAIMX OCYLIECTBIAETCS YONHOMOUCHHBIMH Ha 9TO NOJUKHOCTHBIMH JTHLAMH
agMuHAcTpank  ropojga [leHssl B COOTBETCTBHH € Paclpe/ic/ICHHEM
obs3aHHOCTEH.

4. PaccMoTpeHHe Kaio0 B OTHOIICHWH pPelieHud W neiicTeuii (Ge3nelicTBis)
MHOPO(YHKITHOHATEHOTO LleHTpa OCYLIECTBIAETCSA yupeirTenem
MHOroQYHKIMOHATSHOTO LEHTPa WIM YIOTHOMOYEHHBIM JO/DKHOCTHBIM JIHLOM B
COOTBETCTBHH ¢ mocTaHoB/eHneM ITpasurenscrsa Iensenckoit obmactu ot 09.04.2018
Ne 212-nl1 «O6 yreepkiaenuu Ilopsjka mojad H PaccMOTPeHHA #anod Ha
pemenus  AeiicTsus (Ge3nelcTBIE) HCMOMHUTEIBHBIX OPraHOB roCyapCcTBEHHON
BiacTH (OPraHoB MECTHOTO CamOyIpaBlIeHHs MYHHUUHIATBHBIX obpa3zoBaHmii)
[lensenckoil 00MaCTH M MX IOMKHOCTHBEIX JHI, IOCYJapCTBEHHBIX IDAXIAHCKHX
(MyHHMIIMNAIBHBIK) CHYXAIMHX M MOPAIKA TOJa4YM H PacCMOTPEHHA wanob Ha
pemenns W fjeiicrus  (GesmeiicTeHe) MHOIO(QYHKIHOHANBHEIX — IIEHTPOB
Tlensenckoil 061acTd ¥ WX pabOTHUKOB NPH NPEJOCTABICHHH IOCYAAPCTBEHHBIX
eIy,

5. PaccMoTpenue Kaiob B OTHONICHHH PELICHHH 1 neiicTeuii (be3neiicTBrs)
paGoTHEKa MHOTO(QYHKIHOHATBHOIO LEHTPa OCYIIECTBISCTCA PYKOBOIHTENEM
MHOFO(GYHKIIMOHANBHOTO ~ HEHTpa  MPeNOCTaBIeHWA  TOCY[APCTBCHHBX U

MyHHIIATIATBHBIX YCIIYT.

6. JManoba .ha: pemenns u Jeficrsun (OespelicTBHE) MCTIOMHHTEBHOTO
oprana’ rdcy,ugipé‘r‘qerluoﬁ pracTH TleHseHckoil o6nacTH (opraHa — MECTHOTO
caMoyIipaBleHus - ropoja Tlenssr), SIBIISTFOILEr OCH yapenuTeneM
Nmom@yﬁmouaﬂwofo LeHTpa, WIH YMONHOMOYEHHOro MIODKHOCTHOTO JIHUA,
pyKoBOZHTEN “MHOTO(YHKIMOHAIBHOTO  LCHTPA  TOZiaeTcst B TTpaBHTELCTBO
Menzentkoi ofnacti M PaccMaTpHBACTCH Ipencenarenem IlpaBuTenbcTsa
IMenzenckoii O6macTy, 3amecturenem Ilpencenatens [lpaBHTeneCTEa Ilen3enckoit
obnactii B C_OOTBé’l‘C'I"PHH ¢ pacripesiesieHueM o0s3aHHoCTel. _ .

77 B tnywae ecnm okanoba - momama  3aiBHTENeM B opraH,
NpeoCTABNIAIONIMA  MyHHIUIIATBHYIO yeayry, MHOroQyHKUHOHAIBHBIH TEHTP,
yypefTenio  MHOTO(QYHKUHOHATEHONO UEHTPA B KOMNETEHUHIO KOTODOTO He
BXOJMT TIPHHATHE pelleHus 1o xkanole, B TeucHHe 3 paboumx nHeH co JHs
perucTpalun Taxq'_ﬁ‘ wanobsl OHA Hampasiisiercd B YNOJIHOMOYEHHBle Ha ee
PACCMOTpEHHe .~ Opral, —~ NpefOCTABIAIOIIMH  MYHHIMIATLHYIO  YCIYTY,
MHOTO(YHKIMOHABHEIH LEHTP, Y4peAHTEI0 MHOTO(]YHKIHOHATLHOIO LEHTpa.

Ilpu aTOoM ‘opran, OpeNOCTaBISIONMA  MYHWIHMNAIBHYIO  YCIyTY,
MHOrOGYHKIMOHALHEIN LEHTP, yYpeinTens MHOTrO(YHKIHOHAIBHOTO LEHTPa,
nepeHanpaBHBILHE- xanoby - HHPOPMHPYIOT O MepeHanpaslICHHH KanoOpl
3asBHTENH. A '

Tlpu 3TOM' CPOK paccMOTPEHHsA KKanoObl MCYMCIAETCA CO JIHA PErHCTpaLyA
#anobbl B YNOTHOMOYEHHOM Ha ee PacCMOTPEHHE Oprame, [PEeIOCTABIAOILEM
MyHUIHNATBHYIO YCIYTY, MHOrGhYHKIMOHAIBHOM LEHTpe, Y YIOIHOMOYEHHOTO
Ha eé PACCMOTPEHMHU YUpeAHTe/is MHOTO(YHKIHOHAILHOTO LIEHTPA. :

B cnyuaé ecny B OTHOILEHHH TOCTYNHBIIEH Kano0sl (efepalbHbEIM 3aKOHOM
yCTaHOBnéH fiHolf mopszok (mpouenypa) mojauyd M pacCMOTPEHHA wanoo,
TONOKEHAA HACTOALIETO [Mopajika He IPHMEHSIOTCA U 3aABUTENb yBemoOMIIieTCs O
TOM, 4TO: €ro xanoba HysieT paccMOTpeHa B IIOPAIKE M CPOKH, NPEyCMOTPEHHbIE
heiepATIBHBIM 3AKOHOM. b

8. WKanoba HA peluleHHs W JIeHCTBHA (GesneiicTBre) Opraua,
NPEIOCTABNSIOMEr0 © MyHHUMIANBHYIO  YCIYTY, ero  JODKHOCTHBIX THL M
MYHHMLMIATEHBIX . CHYKAIHX — MOXET OBITH TOjaHa  3asBUTEEM  Yepes
MﬂorqﬁngKuMOHa}inmﬁ LEHTp  TNpeJOCTAaBIeHHs  TOCYJAapCTBEHHBIX W
MYHHUIHTANBHBIX YCJIYT.

Tipu mocTymnésun xanobbl MHOro(yHKIUHOHATBHBIH LEHTP NPeNoCTaBICHIA
rocyapcTBEHHBIX. M MyHHLHNANBHBIX YCIIyT obecrieyrBaeT ee Iepejady B
YIONMHOMOYEHHBIH Ha ee paccMOTpeHHe OpraH B TOps/Ke, KOTOPbIE YCTAHOBICHEI
cornaiiensHeM o H3aUMOIeHCTBHI MEKIY MHOTO(MYHKIHOHAIBHEIM IEHTPOM H
OpraHoM, NpeoCTAB/ISIOLIHM MYHHLMMANBHYIO yeryry. [Ipu 9ToM Takad nepenada
OCYIeCTBISAETCA ‘He TI03[HEe CIEAYIOWero 3a JHeM MOCTYIUICHHA HKamoObl
pabouero mHs.

[lpu 3TOM CPOK PaccMOTpeHHs xano0bl HCUMCIAETCA CO JHA PerHCTpaLii
&a00B! B YIIOMTHOMOYEHHOM Ha ee PaCCMOTPEHHE OpraHe.

3 ,l’Iopﬂ):\OK roaqu *Kanobsl

1. ', Yangba wma peuwenus u JEHCTBHA (GesmeiicTBie) oprasa,
NpeoCTABSIOEro - MyHHIMNATEHYIO  yYCIYTy, AOIDKHOCTHOTO JIMIA, OpraHa



PENOCTABISIOIEr0  MYHHIHNANBHYIO  YCIYTY, 60  MyHHLHIIAIBHOTO
CIy)KaIlero, MHOTO(yHKIIHOHATBEHOTO LEHT)A, paboTHHKA
MHOTO(YHKIMOHAIIHOTO LEHTpa IMOAagTcs B MMCBMEHHOM (opme, B TOM HHCIIE
[P TYHOM TIpHeMe 3asABUTEIs, HIIH B JJIEKTPOHHOM BUIE.

Y an06a B MUCEMEHHOH GopMe MOXeET ObITh TAIOKe HalpaBJIeHa 110 T0YTe.

2. YXKanoba noinKHA COlepXKaTh:

- Ha@MeHOBAHWE OpPraHa, MPEeJOCTAB/IOLIEr0 MYyHHLMIATIBHYIO YCIYTY,
JOTDKHOCTHOTO JIAIA OPraHa, MpefoCTaB/IA0Wero MyHHIUIATBHYIO yCIYTY, 6o
MYHMLHMIATBHOTO  CIIyXallero, MHOTO(YHKIIHOHAIBHOTO ~ LEHTpa,  €ro
pyxoBoguTens W (W) paGOTHUKA pELICHHS U neiicteus (OesneiicTBHE) KOTOPBIX
00XKaIyrTCS;

- amMmMIO, MM, OTYECTBO (TOCHe/Hee - TPH HIMYHK), CBEJICHUS O MeCTe
KHTENbCTBA 3aSBUTENS - (DU3MYECKOro JHIa MO0 HAMMEHOBAHWE, CBEACHHA O
MecTe HAXOXKIEHHMs 3asBHTEIS - IOPUANYECKOro JIMLA, a Takke HOMEp (uomepa)
KOHTaKTHOro TenedoHa, anpec (ampeca) 3JIeKTPOHHO# MOYThl (NP HAIAYHHA) H
[I0YTOBBI ajpec, MO KOTOPHIM JOJDKeH OBITh HANpaBleH OTBET 3ajABUTCIIO (3a
MCKIIOYeHHeM ClIydas, KOrjaa )kamoba HanpaBIseTcs cnocoboM, yKa3aHHBIM B
TOANYHKTE «I» MyHKTa 6 pasjiena 3 HacTOAIIero Topszka);

2 cBenenus 06 0GKaTyeMbIX PEIIeHUSX W ACHCTBHAX (6e3meiicTBIH) OpraHa,
MPeOCTABIISIOEr0 MYHHULMIATBHYIO yCIyTy, MOIDKHOCTHOIO MIa Oprasa,
MpeNOCTABIIAIOMIEr0  MYHHIMIATBHYIO  YCIyTy 60  MYHHIHUNAILHOTO
CITy KaILero, MHOr0(YHKIIMOHATTBHOTO LEeHTpA, paboTHHKA
MHOro()yHKIIHOHAIBHOTO LIEHTPA;

- JIOBOZBI, HA OCHOBaHMH KOTOPBIX 3asBHTE/b HE COIVACeH C peIleHHEM H
neiictBiueM (6e3nelicTBHEM) OpraHa, MPeJOCTABIAIONICTO MyHHLMNAIbHYO
YCIyTy, MOJDKHOCTHOrO JHIA OpraHa, MpeoCTaBIIOMIEro MYHHULHNATEHYIO
ycrnyry nu60 MYHMLMIAIBHOTO CIyXKarlero, MHOrOo(QYHKIHOHATBHOIO LEHTPA,
paGoTHMKa MHOTO(YHKLUHOHATBHOTO  LEHTPA. 3asBUTENEM MOLYT OBITH
Tpe/ICTaBNe bl JOKYMEHTHI (IIpU HAJIMYHH), TTOATBEPXKIAOLIME TOBOJBI 3aABHTENI,
100 UX KOIIHH.

3. B ciyuae 01a4M XKanoObl NP JIAYHOM TPHEME 3asBUTENb PeACTaBLIeT
JOKYMEHT, YAOSTOBEPSIOWMI €70 * IMIHOCTh, B COOTRETCTBHHA C JEeHCTBYIOIIAM
3aKOHOJATEJbCTBOM. Ty B :

4. B ciyuae eciu XKajno6a MojaeTcs Yepes NPeACTABUTENA 3aABUTEIN, TaKKe
peaCcTaBIseTCs JOKyMEHT, MOATBEPKIAIONMA TTOTHOMOYMSI Ha OCYIECTBICHHE
gedicTBud OT WMeHH 3aseuteNd. B KaueCERe NOKYMEHTd, NOATBEPHARIOIICTO
[OJHOMOYMS HA OCYIIECTBIEHHE ASHCTBHA OT HMEHH 3adBUTCIA, MOXeT OBITh
npeJCTaBlIeHa: : :

a) odopMmieHHas B COOTBETCTBHH C 3aKOHOIATEIBCTBOM Poccuiickoit
Dezepalii J0BEPEHHOCTD (11 PU3HISCKUX ML),

6) odopmsicHHas B COOTBETCTBHH .C 3aKOHOJATENLCTBOM Poccuiickoi
Qejiepalliy  JI0BEPEHHOCTD, 3aBEPEHHAs MEYATBIO - 3asABUTEIA (py  HATHYUH
TeyaTy) ¥ HOINMCAHHAS PyKOBOJHMTEIEM 3aABUTENS WA YIIOIHOMOYCHHEM 9TUM
PYKOBOJMTEIIEM JUIIOM (JUIsi FOPHAMIECKHX L),

B) KOMHWs pEIIeHHs O HasHa4YeHHH WIH 06 wu3bpanuu IMOO mMpHKasa o
Ha3HAYeHHH (PH3MUECKOTO JIHMIA Ha I0JDKHOCTE, B COOTBETCTBHM C KOTOPBIM Takoe

“

dusnueckoe MO O6NAajaeT NpaBOM JEHCTBOBATH OT MMeHH 3asBuTels Ges
JIOBEPEHHOCTH.

5. Tlpuem xao6 B MMCbMEHHOM (OpMe OCYIIECTBISETCS aIMUHHCTpALHeH
ropona ITeHssl, MHOTO(YHKIMOHATBHEIM LEHTPOM B MECTE MpeIOCTaBICHHS
MYHHIIUIIATBEHOM ycIyrd (B MeCTe, I/ie 3asABHUTENb NI0/aBajl 3apoC Ha MOJTy4eHHe
MyHHULIATBHOR YCIyTH, HapylleHHe IOpsiIKa KOTOpoi obxaiyercs, mubo B
MecTe, TJie 3aBHTeNeM MOJTydeH pe3y/IbTaT yKa3aHHOH MyHHIIUTIATEHO! YCIIyTH).

Bpems mpuema jxaio0 IOIDKHO COBNAgaTh CO BPEMEHEM MpPeloCTaBIICHHS
MYHUIMIATEHBIX YCIIYT.

Ilpuem xano6 B NHCEMEHHOH Qopme OCYIIECTBIACTCA —YYPEAHTEIEM
MHOTO(YHKIIMOHAIHOrO ~ LEHTpa B MecTe (DAKTHYSCKOro  HaXOXICHHS
yapeTUuTes.

Bpems mpuema Xano6 ydpenuTeseM MHOIOQYHKIMOHAIBHOIO IEHTpa
JIOJKHO- COBIANATh CO BpeMeHeM paboThI yIpeAuTelIs.

6. B anexrponHOM BuJe Xanoba Ha pelreHus u aekctsus (GesneicTsue)
opraHa, TMpEeJOCTABISIONIEr0 MyHHIMIIATIBHYIO YCIyTry, JO/DKHOCTHOIO JIMua,
OpraHa MpeJOCTABISIOIET0 MYHHIMIATBHYIO YCIYry, JTH0O MyHHIHMIATBHOTO
CITy’KaIlero MoXxeT OBITh TOJJaHa 3asBUTEJIEM [TOCPECTBOM:

a) oQUIMATLHOTO WHTepHeT-caiiTa ajMUHMCTparuu ropoxa Ilemssr:
http://www.penza-gorod.ru;

6) 9JIeKTPOHHO MTOYTH aAMHUHHECTpaLMK ropoja [Tenssl (goradm@sura.ru)

B) (enepanbHO#l rocyapcTBeHHON MHYOPMAIMOHHOM CHCTeMbl «ETHHBIH
mopran  TOCYJApCTBEHHBIX M MYHMIMIATBHBIX  ycayr  (hyHKuuii)»
(https://www.gosuslugi.ru);

I) pervoHaNbHOM rocyapcTBeHHOH HHpopMalMORHOH crcteMbl «ITopTal
rOCY/[apCTBEHHBIX M MyHMIHNATbHBIX ycruyr (dynkumit) [Tensenckoi obnacti»
(https://www.gosuslugi.pnzreg.ru);

n) GenmepanbHONH  IOCYJapCTBEHHOH  MH(pOPMALMOHHOH  CHCTEMBI,
obecrednBaroeil mpolecc A0cyAe6Horo (BHeCyne0HOro) 06XanoBaHus peIleHHit
U gedictBuit  (Ge3meiicTBHs),  COBEPUIEHHBIX  IIPU  NPEIOCTaBICHUH
rOCY/IapCTBEHHBIX M MYHHULMIIATBHBIX YCIYT (https://www.gosuslugi.ru). )

"7 7. B anexTpoHHOM BHMe Xanoba Ha peileHHs H AeHCiBUs (6e3neiicTrue)
MHOTO(YHKIIMOHATLHOIO LeHTpa, paloTHHKAa MHOrOQYHKIHOHATBHQIO IIEHTpa
MoceT GBITh TTOfaHa 3asBUTEIEM IOCPEICTBOM: I

a) opHIHANBHOIO caiiTa MHOrodyHKIHOHaNbHOro weHTpa IleH3eHCKOH

“obnactu  (http://www.mdocs.ru), yupemuTens MHOroQyHKIMCHANBHOTO LieHTpa

(https://www.mingosim.pnzreg.ru) B HH)OPMAUHOBHO-TEIEKOMMY HHKAIHOHHOH
cetn «VHTepHETY; et '
6) SJNEKTPOHHOH MOYThl MHOrOQyHKIHMOHANIBHOTO ueHTpa [leH3eHckoH
o6nactu (mfc-penza@obl.penza.net). “ g
8. Tlpu momade dxano0bi B 2NEKTPOHHOM BHJIE JIOKYMEHTBI, yKa3aHHbIE B
nyHkTax 3 u 4 pasgena 3 macrosuiero ITopsaka, MOryT GBITh IpeJCTaBICHBI B
hOpMe 3JEKTPOHHBIX J0KyMEHTOB, IOIHCAHHBIX 3JIEKTPOHHOH TOIIHCHIO, BHIL
KOTOpO#i TpeyCMOTpeH 3aKoHOAaTenbcTBoM Poccuiickoi Pezepaliuy, IpH 3TOM
JIOKyMEHT, yI0CTOBEPSIOLIMIi THYHOCTD 3aBHTES He TpeOyeTCs.



4.Cpokn paccMOTpeHHS JKaIo0bl

L Kanoba, moctynuBmas B YIOJTHOMOYEHHBIH Ha eé paccMoTpeHue
OpraH, NpeJ0CTaBIAIOIIMIA MYHHLHIATEHYIO YCIYTY, MHOI'O(YHKIHMOHAIBHBIH
LEHTP, yYPEeAUTENIO MHOTOQYHKLIMOHANLHOTO LEHTPa MOAIEXHT PACCMOTPEHHIO B
TeyeHHe 15 pabounx mHelH co JHS ee perHCTPalHH.

2. B cnysae oOxamoBaHMs OTKasa Opraia, MpefoCTABISIOILETO
MYHHIMIANBHYIO YCAYTY, €ro IOJDKHOCTHOIO JIHId, MHOrOQYHKIHOHAIBHOIO
LEHTPa, €ro JOMKHOCTHOIO JIKIa, paboTHHKA B IIPHEMe JOKYMEHTOB Y 3asBUTEls
0o B MCIpaBIeHMH ONMYIIEHHBIX OMEYaTOK M (MIH) OmMOOK MM B cllyyae
o0XKanoBaHHsi  3asBHTENEM  HApYLIEHUS  YCTAHOBIEHHOIO  CpPOKA  TaKHMX
HCIpaBleHUH jkanoba paccMarpupaercs B TeueHue 5 paboumx ameli co 1HA ee
pericTpamHH.

5.IlepeueHk OCHOBaHHIA JI7A IPHOCTAHOBIICHUA
paccMOTpeHHs Kano0bl

1. OcHoBaHMH I IPHOCTAHOBIIEHHS PACCMOTPEHHS Kalo0bl HE HMeeTCs.
6.Pe3ynpTaT paccMOTpeHHA Xk anobbl

1. Tlo pesynpraTaM paccMOTpeHHS JKaJOObl INPUHHMAETCH OJHO M3
CHEAYIOIUX peLIeHU:

1) xanoba ynosneTBopsercs, B TOM 4Yucie B (OpMe OTMEHBI NPHHATOIO
PEIICHMA, HCNpPABIeHHA [JONMYUIEHHBIX ONEeYaToK M OIMMOOK B BBIAAHHBIX B
pesynbTaTe NpejoCTaBleHNs] MYHHLUMNAIBHOM YCIYTH IOKYMEHTaX, BO3Bpara
3aABUTENI0  JIEHEKHBIX CPEICTB, B3MMaHHE KOTOPBIX He IMPeLyCMOTPEHO
HOPMaTHBHBIMU TIpaBOBBIMH akTamu Poccuiickoii ®enepanuu, HOpMATHBHBIMH
npaBoBeIMH  akTamMu Ilensenckoli o00nacTH, MyHMUMNIAIbHBIMH IPaBOBBIMH
aKTamMH;

2) B YIOBIETBOPEHHH JKal00bl OTKA3bIBAETCH.

Ykazanuoe pelieHne NIPUHUMAETCS B TMCbMEHHOH (hopMe yIIOIHOMOYEHHEIM
Ha €€ pacCMOTPEHHE OPraHoM.

2. B cnyyae nmpusHaHus xanoObl mojnekamieif yJ0BIE€TBOPEHHIO B OTBETe
3afBHTENO, JlaeTcs HMHQOpMalnus O [eHCTBHAX, OCYIIECTBISEMBIX OpraHoM,
MPeJOCTaBIAKIIMM MYHHIHITAIBHYIO YCIYTY, MHOTO(QYHKIIMOHATBHBIM LIEHTPOM,
B LIEMAX He3aMe[UTHTENbHOIO YCTPaHeHU A BhIABISHHBIX HAPYIIEeHHH IIPH OKa3aHHH
MYHHUMIATBHOH YCOYTH, a TaKkKe IPHHOCATCS H3BUHEHWs 3a [JOCTaBJIEHHBIE
HeynobcTBa M ykasbiBaeTcs HMHpOpMalus O JalbHEHIIUX JeHCTBUAX, KOTOpHIE
HeoOXOHMO COBEPIIUTE 3ASABUTEIIO B LIENSAX [TOTYyYeHUs] MyHUIUNATBHON YCIyTH.

3. B cinyyae npu3HaHMA xano0bl He no/ulealned yJIOBJIETBOPEHHIO B OTBETE
3ajABHTENIO, NAlOTCA apryMEHTHPOBAHHBIE PAa3biACHEHHMA O IPHYHHAX INPUHATOrO
peUIeHHs, a TaKKe MH(popMaIHs 0 nopsanke 06KanoBaHUA IPHHATOIO PELICHHS.

4. Tlpu  ynmoBneTBOpeHMH  kano0el  OpraH,  TPeIOCTaBJIAIOIHH
MYHHUMOAIBHYIO — YCIYTY, MHOTOGYHKIMOHANBHBIH — LIEHTpP,  yYpejHTelh
MHOTO(YHKIHOHATBHOTO  LIEHTPA MPHHHMAKOT HCYEPIBIBAIILHME MEpPhl  TI0

YCTPEaHEHHMIO BBISBJAEHHBIX HApYIICHHWH, B TOM YHCJIE 110 BblJadye 3asBUTEINIO
pe3ynbTaTa MYHHIUNAIBHOH yclnyru, He MosgHee 5 pabouyux aHeH co [HA
MPUHATHS PelIeHns, ¢ClIH HHOe He YCTaHOBIEHO 3aKoHOoAATeNnbcTBOM Poccuiickoi
Depepaluu.

5. YionHOMO4eHHBIH Ha paccMOTPEHHE Kalno0bl OpraH, NpeaocTaBIsIONIHi
MYHUUATIAIBHYK) ~ VCIYTY,  MHOTOQYHKUMOHANBHBEIM  LEHTp,  y4pejHTeNnb
MHOTOGYHKIHOHATLHOTO LEHTPa OTKA3bBAIOT B YAOBJIETBOPEHHH Kanobbl B
CeyIOUIHX CITydasx: :

a) HAIMYKe BCTYINHRIIETO B 3aKOHHYKO CHITYy pelleHHs cyfa, apOHTpaXKHoro
cylia no xanobe o ToM XKe NpeIMeTe M 10 TeM e OCHOBAHUSIM;

6) romada ¥anmoOBI NHIIOM, TOJHOMOYHS KOTOPOTO HE MOATBEpIKAEHEl B
NopsAJIKe, yCTAHOBICHHOM 3aKOHOaTenscTBOM Poccuiickoii Menepariuu;

B) HajaW4HMe pelieHHus 1o jkanode, NMPHHATOIO paHee B COOTBETCTBHH C
TpeGopaHuaMm Hactosmiero [Topanka B OTHOLIEHHH TOT'O JKe 3aABHTEN H 10 TOMY
Ke IpeaMeTy KanoDsl.

6. B ciyyae YCTAHOBIEHHS B XOf€ HIH 110 pPe3ylbTaTaM pacCMOTPEHHS
Kanobbl NPH3HAKOB COCTaBa  aJMMHMCTPATHBHOIO IIPAaBOHAPYILEHHS  HJIM
NpecTyIUIeHUs JOJKHOCTHOE JTHIO, pabOTHMK, HaleleHHble MOTHOMOYMAMH 10
pacCcMOTPEHMIO JKanol, He3aMe/UINTENIbHO HANPABISIOT HMEIOLMECT MATEPHAB B
OpraHkl MPOKYpPaTyphi.

7. YnonHoMoHeHHBIH Ha paccMOTpPeHHe jkanoObl OpraH, IpeIocTaBIIsIOIIHI
MYHHIUNATBHYIO  YCIYTY,  MHOTOQYHKIHOHAIBHBI — LEHTp,  y4YpemuTellh
MHOrohYHKIIHOHAJIBHOTO LEHTpa BIpaBe OCTaBUTh JKanmo0y ©e3s orBeta B
CITEIYIOIHX CaydanX: ’

a) Hanu4iMe B kanobe HeleH3ypHBIX JHOO OCKOPOMUTENBHBIX BBIPAKEHHIA,
YIpo3 AH3HHM, 3/I0POBBIO H UMYILIECTBY JOIKHOCTHOTO JIHLIA, pabOTHHKE, & TakKe
YJIEHOB £1'0 CEMBH;

0) OTCYTCTBHE BO3MOXHOCTH IPOYHMTATH KaKy-JIHOO 9acTh TEKCTa 3Kalo0El,
daMunEIo, UMA, OTYECTBO (IPM HANMYMH) M (MIIH) MOYTOBBIH aipec 3asBUTENs,
yKazauHsle B xaiobe.

3. YnonHOMOYEHHBIH Ha paccMOTpeHHe Kajno0bl OpraH, NpeaocTaBIIAHOIIN
MYHHUIIAITANBHYIO  YCIYTy,  MHOrCHYHKUMOHAIBHBIA  LEHTP,  YYpeauTens
MHOTOPYHKIHOHATLHOTO LIEHTPa COOOIIAIT 3asBUTENI0 00 OCTABIEHHUH KalOOb!
0e3 oTeeTa B Teyerde 3 pabounx AHel Co MHA PErHCTPAIHH JKanT00BL. :

7.TTopsioK HHOPMHPOBAHKS 3aABATENS O Pe3yJIbTATaX PACCMOTPEHHA KAIOB b

L. OrBer mo pe3ynbTaTaM PAcCMOTPEHHs SKaJloDBl  HANpasisercs
3afABUTCIIO He [O2Hee [JHS, CHEAYIOLero 3a JHeM MPHHATHS pelieHHs, B
NHChbMEeHHOH dopMe.

2. B otBere 1o pesynpTaTaM pacCMOTPEHHS Kal00bl YKa3BIBAIOTCS:

a) HaWMEHOBAaHWe Opraka, NPeJOCTABNAIONIEr0 MYHHIMIAIBHYID YCIYTY,
MHOTOGYHKLIMOHATBHOTC LUeHTPa, y4peauTels MHOTO(YHKIHOHAIBHOTO LEHTpa,
paccMoTpesIero . kaincdy, NomKHoCTh, (aMHIHA, HMA, OTYeCTBO (IIPH HAJIHIHH )
€ro NC/DKHOCTHOIC JTHLE, MPUHARILIETO pelleHHe 1o )Kaﬂ()ﬁe;



6) Homep, naTa, MeECTO MpPUHATAA pellleHusi, BKIOYas CBENCHHA O
JIOJDKHOCTHOM  JTULE, paboTHUKE, pelieHre HITH JneficTBUE (6e3nef&cr13ue)
KOTOPOTO 00KalyeTcs;

B) (hamuIus, UMs1, OTYECTBO (Mpy HANTHYKK) I HAMMCHOBaHUC 3asBUTEIIS;

r) OCHOBaHMS /ISl IPHHATAS PeICHU 1O xanobe;

1) IPHHATOE I10 ajiobe peleHue;

e) B ciydae, ecid xanoba mpu3HaHa 00OCHOBAHHOH, - CPOKH yCTPaHCHHI
BLISBJICHHBIX HApyUIeHHH, B TOM 4uCIe CpOK MpeoCTaBIeHUs pe3yJbTaTa
MyHUUHUITATBHOM YCITYTH;

) CBEIEHHs O IOPAIKE 06KATOBAHHS IPHHATOTO T10 JKa00e pereHus.

3. OrBer MO pe3yibTaTaM pacCMOTPEHHA ’KanoObl  ITOANUCHIBAETCS
YNONHOMOYEHHBIM Ha PaccMOTPEHHE %aq00bl JODKHOCTHBIM JIMIIOM OpraHa,
IIPeIOCTABIAIOMEr0 MyHULHIATbHYIO yCIyry, MHOTOQYHKIMOHAILHONO LEHTPa,
yupeauTes MHOroQyHKIMOHANBHOTO UEHTpA.

4. [lo JKenaHWIO 3asBUTENs OTBET IO pe3yIbTaraMm paccMOTpeHHst
%amo6sl MOXeT OBITh TpPEICTaBeH He MO3JHee MHd, cleaylomero 3a IHEM
NpUHATHA pEIleHus, B dopme 3NEKTPOHHOTO JIOKYMEHT3, MOITUCAHHOTO
3NMEKTPOHHON ~ IOATKMCHIO  YTOTHOMOYEHHOTo Ha PacCMOTpeHHe KanoObl
JOJDKHOCTHOTO JHUa ¥ (WMIM) YNOTHOMOHYCHHOTO HA PACCMOTpEHHE XaloObl
oprana, NpeoCTaB/IAIOLIEro MyHMUHIAIBHYIO YCIYTY, MHOT0(yHKLHOHAIBHOTO
[eHTpa, ydpenauTens MHOroGYyHKIHOHATIBHOTO HEHTPa, BHI KOTOpOW YCTaHOBJIEH
3aKOHO/ATEIBCTBOM Poccuiickoit denepalui.

5. B cmydae ecimu xanoba GbUTa HampaBieHa Croco0oM, YKasaHHBIM B
NOANYyHKTE «I» MyHKTa 6 pasjena 3 gacrosiero Ilopsiika, OTBET 3aABHTEIIO
HAIpaBJETCs TTOCPEACTBOM CHCTEMBI nocyneGHOro 00KanoBaHus.

8.ITopsimok 06rKanoBaHus peLICHUs T10 xanobe

1 3asBuTens ~ WMeeT  1paBo  0oOXanoBaTk  PEIICHHA NIPHHATHIE
YIIOMTHOMOYEHHBIM  JIOJUKHOCTHBIM JIALIOM amqMuHMACTpalui ropoga IleHssr 1o
Kao6e BEIIECTOSIIEMY IOMKHOCTHOMY JIHILY a[IMUHHCTPAI|H rOpozia TeH3sl.

’ 2lpn 5ToM TOPRAOK  TAKOro ofiiasioBaHUs < COOTBETCTBYET  MOUPSAKY
00:xaoBaHus, YCTAHOBJICHHOMY, ZJIA 00aTOBaHUA peLeHsH 1 JelcTBIH
(GesneiicTBHsA) ~ OpraHa, MpPeOCTaBIIOWEro  MYHULHIATLHYIO yCIyTy,
JOJDKHOCTHOTO JIWIA OpraHa, MPefoCTaBIIAKIIEro MyHUIAIATBHYO  YCIyTy,
MyHULHTA(HOTO CIIYHALILTO, MEOTODYHKIHOHATBHOTO  IIEHTPA, .. pabOTHHKA
- M}IOrOYHKUHOHAIBHOIO [ISHTPA: R

3.  PemieHue 110 pe3ynbTaTaM pPacCMOTPEHHS Kanobbpl 3asABATENb BIpPaBe

00XKaI0BaTh B CY1e0OHOM TTOPANIKE.

9. IMpaBo 3asBUTE/IA Ha MOMyICHHE HHQOPMALIMHU | JOKYMEHTOB,
HeoGXOIMMBIX Ut 000CHOBAHMS 1 paCCMOTPEHIS HaJI00bi

BasBUTENh HMMeEET - [IPaBO Ha IIOJIyHICHHE pHQOpMALMK M JIOKYMEHTOB,
HeoOXOIMMBIX JUTs 0OOCHOBAHHS U PaCCMOTPEHUA KAJIOOBI.

10. Crioco6s1 HEGOPMHUPOBAHUS 3asgBUTENIEH O MOPsIKe NoJaYH

M pacCMOTpPEHHS XKano0bl

1. Oprasy, TPEeI0CTABIIAIONIUH MYHHLHUTATbHYIO yeIyry,
MHOTO(YHKIHOHATIBHBIH LEHTP, yYPeIUTeNb MHOTOQYHKIMOHAJBEHOrO LEHTpa
obecrneynBaroT: .

- uH(pOPMHMpOBaHHE 3asBATENEH O TOps/IKe 00KaJIOBaHMsl pelIeHuH H
neitcteuii (6e3aeiCTBYs) OpraHa, MPEIOCTABISIOMIEr0 MyHHIMIANBHYIO YCIyTY,
ero JIOJDKHOCTHBIX JIALL §117(310) MyHULHTATbHBIX CITyXaIIHX,
MHOroYHKIMOHAIBHOTO ~ IEHTPa, ero  JOJKHOCTHBIX  JIHAI, pabOTHUKOB
HOCPEeICTBOM Pa3sMeIleHHs MHpOpMALMK Ha CTEHJaX B MECTaX MpEeJoCTaBIeHUs
MyHHLHITATBHBIX YCIIYT, Ha UX oduumManbHbIX caiitax, Ha EquHOM nopTaie; '

- KOHCYJBTHPOBaHHE 3asBHTENEed O IOPsMIKe 06)KaoBaHusl pelIeHuH M
neiictBuii (Ge3neifcTBrs) OpraHa, NPeJOCTABIIONIEr0 MyHHIHMIATEHYIO yCIIyry,
ero JIOJDKHOCTHBIX JIAIL b0 MyHHULUIATEHBIX CITy’KallHX,
MHOrO(YHKIHOHAIBHOIO ~LIEHTPA, ero NODKHOCTHBIX JIHIL, pabOTHUKOB, B TOM
yucne 1o TeneoHy, IeKTPOHHOMN [oYTe, MPK JTHIHOM IPHEME;

. 3aKIFOYEHME COMIAINeHUH O B3aUMOJEHCTBMHM B YacTH OCYNIECTBICHUA
MHOrOQYHKIMOHAIBHBIMU LIEHTPaMH IpHEMa ajo0 ¥ BBIOAYM 3asSBUTEIIM
pe3yJBTaTOB PACCMOTPEHHS %Kayt00.»

2. MHbOpMAIMOHHO-aHAIMTHIECKOMY ~OTJENy  aAMHHHCTpALUH ropoza
[Men3sl OMyOGJMKOBAaTh HACTOsNIEe I[IOCTAHOBIEHHE B MYHULMIIATBHOR rasere
«[TeH3a» U Pa3MeCTUTh HAa ODHUIUMATIBHOM CaiiTe aIMAHUCTPALi Fopoaa [Tenssl B
ymcbopMauHOHHo—TeneKOMMyHHKaunom{oﬁ ceTtu MHTEpHET.

3. KoHTpons 3a BBIIONHEHHEM HACTOSILIETO NMOCTAHOBICHHS BO3NOXKUTH Ha
TepBOro 3aMeCTHTENs TJaBbl aIMHHHCTPAalMd ropozna [leH3bl O OpraHU3aluH
NIeSTeTbHOCTH aIMHHUCTPALMK TONOMA.

I'1aBa aAMHHHCTPANHH ropoaa B.H.KyBaiiues




