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AnvunucTpanus ropoaa Ilenssr

INOCTAHOBJIEHHUE
ot oI A ROAS_No _AXIK/7S

O BHeCeHHH H3MEeHEHHil B NOCTAHOBJEHHE aAMHHHCTpanun ropoaa Iensbr
ot 10.05.2012 Ne 522 «O6 yrBepkaeHHH AAMHHHCTPAaTHBHOIO perjlaMeHTa
NpeocTaBIeHHs] MYHHUMNAIBLHOA YCTyTH «IIpenocraBienne uudpopmauuu 06
00beKTaX, BKJIIOUeHHBIX B PeecTp MyHHIMNAALHOI COOCTBEHHOCTH rOpoaa
Mensbn

PykosonctBysick DeniepanbHbIM 3aKOHOM  OT 27.07.2010 Ne 210-®3 «O6
OpraHM3alM{  TPEIOCTAaBIeHHUs TOCYAapPCTBEHHBIX M MYyHHUMIANBHBIX yCIyD»,
DejiepabHBIM  3aKOHOM  OT 24.11.1995 No 181-®3 «O couuaibHOW 3allUTE
muBanunos B Poccuiickoit Menepanumy», cr. 33 Yerapa ropoza Ilenssr,

Aamvuuuncrpauus ropoja Ilenspl nocraHoBIsieT:

|. BHecTH mocTaHoBieHre agMuHUcTpaimu ropoaa Ienssr ot 10.05.2012 Ne 522
«O6  yrBepKIeHMH  AJIMMHHCTPaTMBHOIO  perjiaMeHTa  NpefOoCTaBICHH
myn#uunansHoit yeryru «IIpegocrasnenue nuadopmaryu 06 o0beKTax, BKIFOUEHHBIX
B PeecTp MyHHIMIAIBHOW COGCTBCHHOCTH ropoza IleH3sn) (manee — Pernamenr),
cleyIolHe U3MEHEeHHU:

1.1. B a63ame 1 mynkta 1.3 pasmena I Pernamenra cioBOoCOY€TaHHE «yIl.
Tlymkuna, 2, ka6. 301» 3aMeHHTH CT0BOCOYeTaHHeM «Iul. Mapimana XKykosa, 4, kab.
125». l
1.2. A6zany 2 mymkrta 1.3 pasmena I Pernamenrta H3IOXUTH B cnenyroen
penaxuuy: «CIIeLUaIiCThl OT/IeNa OpraHA3alHOHHOM paboThI ¥ KapOB (KaHUEIIPHH)
YrpaBienus IS NPeIOCTABICHUs MyHHULUNATbHON yCIyTH OCYILIECTBISIOT MpHeM
3asgBUTENEl B COOTBETCTBHH CO CIIEYIOIIUM IpaduKoM:

JleHb HEnEH Yacel ipreMa rpaXkaaH ¥ IOpUIHIeCKUX JTHI

9.00 - 18.00
o6enennbii nepepsis 13.00 - 14.00

[ToHenenbHUK - IATHULIA

Cy660Ta, BOCKPECEHBE BBIXO/IHOH

».

—

1.3. B mynkre 1.4 pasnena I PernamenTa cioBocoyeTaHue «KaHIENIApHHU (8412)
55-22-56 3aMEHHTH CIOBOCOYETaHHEM «KaHLesipuH (8412) 68-46-12».

1.4. Tlymkr 2.12. pasmena II Permamenra «CraHZapT INpefoCTaBIeHUSA
MYHUIMTATEHOM yCIIyTH» M3JI0KUTh B ClIe/ly OLIeil peaKIim:

«2.12. TlpenmocraBieHWE MYHHIMIIAILHOW  YCIyTH
CIIEIMATBHO BBIIEIEHHBIX A7 9TOH 1€ IOMEIEeHUsX.

IToMeleHus, B KOTOPBIX OCYIIECTBISETCS IPEJOCTABICHUE MyHHULUIIATEHON
yCITyTH, 000py AyHOTCS:

- MH(pOPMALMOHHBIMU CTEH/IaMH, COJEpXKAIUMH BH3yalbHYIO M TEKCTOBYIO
uH(pOpPMALHIO;

- CTYJIBSIMH U CTOJIAMH JUTS BO3MOXHOCTH O(OPMIICHHUS JOKYMEHTOB.

KoJM4ecTBO MECT OKUIAHHUS OIpeelsieTcss HCXos U3 (haKTHYECKOM HArpy3Ku M
BO3MOJKHOCTEH [UIsl HX pa3MelleHus B 30aHUH.

Mecta OXWUIaHHA J[JO/DKHBI COOTBETCTBOBATH KOM(OPTHBIM YCIIOBHAM JIist
3asBUTENEH U ONTUMAIBHBIM yCIOBUSIM PaboThl COTPYIHUKOB.

Mecra Uil 3amOJNHEHHS JOKYMEHTOB OOOPYIYIOTCS CTYNBSMH, CTONaMH
(croiikamu) 1 obecriednBarOTCs GIaHKaMK 3asBIEHHHA W 06paslaMu MX 3arONHEHHS.

KaGuHeTsl NpHeMa 3asBUTeNell JO/DKHBI MMeTh MH(OpMalMOHHbBIE TabIHIKH
(BBIBECKH) C yKa3aHUEM:

- HOMepa kaOuHeTa;

- (haMuIIH, UIMEHH, OTYECTBA U IOIDKHOCTH COTPY IHUKA.

Kaxmoe pabGouee MecTo MHOIDKHO ObITh 00OpPYZOBaHO — IEPCOHATBHBIM
KOMITBIOTEPOM € BO3MOJKHOCTBIO JIOCTyNa K HeoOXOMMMBIM WH(pOPMaIMOHHEIM
pecypcam, a Taioke NevaTaroliM, KONMUPYIOIUMM U CKAaHUPYIOILIUM YCTPOUCTBAMH.

Ilpu opraHu3aiuu pabo4YUX MeCT CliellyeT MpelyCMOTPeTh BO3MOXHOCTh
GecnpernsTCTBEHHOTO BX0/1a (BBIX0/Ia) COTPY THUKOB M3 IIOMELIEHHU.

IToMenieHust JOJDKHBI COOTBETCTBOBATh TPeOOBAHUAM IOXKAPHOH, CaHUTapHO-
SIUAEMHONIOTHYECKON  Oe3omacHOCTH M ObITh  00OpYJIOBaHBI  CPEICTBAMH
MOXApOTYIIeHWs: M OIOBEIIEHHs O BO3HMKHOBEHHH YPE3BBIYAHHOH CHTyaluH,
CHCTEMON KOHIMIMOHUPOBAHMS BO3[yXa, UHBIMH CpEJCTBaMH, 00eCHeYHBAIOILHMH
HezonacHOCTh ¥ KoM(OpTHOE NpeObIBaHUE 3asBUTENEH.

IIpeocTaBieHre MYHHIHMIIAIBHONH YCIYTH OCYLIECTBISAETCS B OTAEIbHBIX
crenMantbHO 060pYIOBAHHBIX MOMENIEHHIX, 00ecrnednBalomuX OecrpensTCTBeHHbBIH
JIOCTYTl MHBAJIUIOB (BKIIOYAs WHBAIMOB, UCIIONB3YIOIMX KPECIa-KONsACKH 1 cobak-
TIPOBOIHHKOB).

ITomewieHus [UIsl TIPefOCTaBIeHHs MYHUIMIAILHON yCIyrW pa3MelnaroTcsi Ha
HIWKHMX O5TaXaxX 3[aHuil, 00OpYyHOBaHHBIX OTJENBHBIM BXOAOM, HWIHM OTAENBHO
CTOAMMX 37aHusX. Ha TeppuTOpHH, NMpHIeraromeid K MecTOpacrooKeHHIO opraHa
MECTHOTO caMoyTIpaBlieHHs, o0opyayloTcs OecrulaTHble MecTa JUisi IapKOBKH
aBTOTPAHCIIOPTHBIX CPEACTB C BbIENeHHeM He MeHee 10 MpoLEHTOB MecT (HO He
MeHee OJHOI0 MeCcTa) Ul TMapKOBKH CIIENUAJbHBIX aBTOTPAHCIIOPTHBIX CPEJCTB
MHBaNUIOB (yKa3zaHHblE MecTa MJsi TAapKOBKM HE JOIKHBl 3aHUMATh WHBIE
TPaHCIOPTHBIE CPEJICTBA).

Bxox ¥ BBIXOX W3 MOMEIIEHMS Ul NPEJOCTABIECHUS MYHHLIHNAIBHOW yCIyrd
000pyayrOTCs MTaHLyCaMH, PaCIIMPEHHBIMH POXOIaMH, MO3BOJISIIOIIMME 00ECIIEYHTD

OCYILIECTBIIACTCA B
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6eCHpeHﬂTCTBeHHHﬁ JOCTYyIl WHBAJUIOB, BKJIIOYAsT WHBAJKUOOB, HCIONB3YHOIIHUX
erCJ'Ia-KO.TIﬂCKI/I.
Bxon 4 BBIXOA H3 noMenleHus i IPeAoCTaBICHHUA MYHHAUIUANATIBHOU yCiIyTH

" 06OPYYIOTCS COOTBETCTBY HOLUAMH yKazaTesiMu' C' ABTOHOMHBIMK ~HCTOTHAKAMY

GecriepeOOHHOro MUTAHU.

IIpuem momyyaTenet MYHHUMIATEHOH YCIyTH OCYIIECTBIACTCS B crienianbHO
BBIIENEHHBIX U ITHX meneifi  MOMeIIeHMAX W 3ajax 00CITy>)XHUBaHUSA
(urGbOPMAIOHHBIX 3aax) - MecTax NpeloCTaBICHIA MYHHULUNATBHOA YCIyTH.

B roMelIeHHsIX 1S IPe0CTaBIEH s My HUIMTIAIbHOH yCITyTH Ha BUIHOM MecCTe
pacroaraloTCs CXeMbl pasMEIICHH CpeICTB MOXKapOTyLICHUS U myTel 3BaKyaluu
HoceTHTeNel i COTPYAHHKOB OpraHa MECTHOTO CaMOyTIpaB/IeHH .

O6ecreurnBaeTcs IyOIMpoBaHue HeoOXOoaMMOM i1 HWHBAIUAOB 3BYKOBOM H
3pUTENBHOM uHpopMalKy, a TaKkKe HajmuEcell M 3HAKOB M WHOH TEKCTOBOM H
rpadudecKoi vH(QOpPMALMK  3HAKAMM,  BBIIOIHCHHBIMU penbedHO-TOYEIHbIM
mpudTom Bpaitis, 10mycK CypIOTIepeBOAIHKa U TH(IOCY PHIOTIEPEBOATHKA.

CoTpy/HMKM OpraHa MECTHOTO CamOyNpaBieHus, NpeIOCTaBIIAIOMIEr0 yCIyTH
OKa3bIBAIOT [OMOIIB UHBAIKMIAM B IPEOAOICHHH 6apbepoB, MENIAIOIIKX MONyICHHIO
MMM yCITyT HapaBHe C APYTUMH JIHLAMH.

B MecTax IpedoCTaBICHUS MyHHLMIIAIBHOM YCIYyrd IpelyCMaTpHBaeTCs
ob6opy/l0BaHHE JOCTYITHBIX MECT 0bIero MoJp30BaHMA (TyalleTOB) M XpaHEeHHs
BepXHeil 0JIeX /bl IOCETHTENeH.

Pa6odee MeCTO COTpYJHHMKAa OpraHa MECTHOTO CaMOYMpaBJICHHA OCHAIACTCAH
HACTEHHOH BBIBECKOH WM HACTONBHOW TAaGNHYKOM C yKasaHHEM GbaMuIuy, WMEHH,
oT4ecTBa U JOJDKHOCTH.

PaGoune MecTa OOOpYLYIOTCA CpEICTBaMM CHIHAIH3AIMH (cTanoHapHBIMH
«TPeBOXKHBIMU KHOTKAMHI» HITA NEPEeHOCHRIMH MHOTO(YHKIMOHATBHBIMA Openkamu-
KOMMYHHKAaTOPaMH).

COTpyIHHKHA OpraHa MECTHOTO CaMOyIpaBICHHI 00ecreurBaoTCs JIHIHBIMU
HarpyJHBIMM KapTOYKaMu (6eitmxamu) ¢ ykasaHueM (aMHINMH, UMEHH, OTYECTBA
JOIDKHOCTH.

Mecrta MpeIOCTAaBIEHHs MyHHIMIANBHONH YCIyTH 00opyIyIoTcs € Y4eTOM
cTanapTa KOMOPTHOCTH NPEIOCTABIEHAS MY HHIUITATLHBIX YCIIYT».

1.5. Pasnen V PernameHTa u3JI0KHTb B Cley OMIeH PelaKIuy:

«V. «Jlocyne6Hsiii (BHecy1eOHBIH) IOPAIOK 063KaT0BaHUs PeIeHHH
1 neitcTBuit (6e3/iecTBAS) OpraHa, MPeAOCTaBIAIOMEro My HULMIANBHY O
YCIIYTY, A TAKXKe ero J0IDKHOCTHBIX JIMLI, MyHULIANIATbHBIX Ty KalX,
TIPeIOCTaBIIIOIUX My HULUIIATBHYO yCITyTy»

5.1. 3asBuTeNb HMeeT MpaBo Ha OOXKalOBaHHE pelieHu M JeHCTBHH
(6e3neiicTBus) OpraHa, MpeJOCTABIAIONIEro MyHHIMNANLHYIO yCIyTYy, JIOJDKHOCTHBIX
JUI ¥ MYHHIMIATBHBIX CIyXKAIMX, [PeJOCTaBISIOMIX MyHHIHIATBHYIO yCIyry B
nocyne6HoM (BHeCY 1eGHOM) MOpsiAKe.

Ipenmer xanoosl

_/
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5.2. 3asgBUTEb MOXKET 0OpATHTHCS C Xkanoboi, B TOM YHCTIE B CIydasiX:

- HapyIIeHHs CPOKa PErHCTPALMHU 3asBICHUS;

- HapylIeHHs CPOKa MPeOCTaBIeHNs MyHHIUIAIEHOHR yCITyTH;

= rpeboBaHMs Y “3aABUTEAT JOKYMEHTOB; HE NPEIyCMOTPEHHBIX HOPMATHBHEIMHU ..
IpaBOBBIMU aKTaMH PoccuHicKoH denepaiuy, HOPMATHBHBIMA TPABOBBIMA AKTaMH
cy6pextoB Poccuiickoi denepanyy, MyHUIHUIAIBHBIME NPABOBHIMA aKTaMM I
[peIOCTABIEHMs My HULMIIATBHON yCITyTH;

- OTKa3a B NpHeMe JOKYMEHTOB, MPeOCTaBJeHHE KOTOPBIX MpPeXyCMOTPEHO
HOPMATHMBHBIMH [PaBOBBIMH aKTaMH Poccuiickoii ®enepanyu, HOPMATHBHBIMU
NMpaBOBBIMA aKTaMH  CyOBEKTOB Poccuiickoit ®Penepanyu, MyHHLUHIIAIBHBIMA
TPaBOBBIME aKTaMH JUISl TIPeI0CTaB/ICHUA MyHHULUIATEHOR yCITyTH;

- OTKa3a B PEOCTABIEHHH MYHUIMNANEHOH YCITYTH, €CITH OCHOBAHMS OTKa3a He
TpeycMOTpeHs! (enepaibHbIMA 3aKOHAMH M TIPUHATBHIMH B COOTBETCTBHH C HHMH
WHBIMM ~ HOPMATHBHBIMH  [PaBOBBIMH  aKTaMH Poccuiickoit ~ Peneparuy,
HOPMATHBHBIMU ~ [IPABOBBIMH  aKTaMH cy6vektoB  Poccumiickoit  Deneparui,
MYHHILAIIATEHBIMU [IPaBOBBIMH aKTaMH;

- TpeboBaHMA NpH [PENOCTABIECHHH MyHHLUITAIBHOR YCIyrd IUIaThl, HE
TpeTyCMOTPEHHOH HOPMATHBHBIME TIPABOBBIMH  aKTaMU Poccuiickoit ®eneparuy,
HOPMATHBHBIMH ~ [IPaBOBBIMM  aKTaMH cybsektoB  Poccuiickoit  dezneparuy,
MYHHILUIIATEHBIMU [IPABOBBIMH aKTaMH;

- OTKa3za B HCIpABJIEHUM JONYIIEHHBIX OINEYaToK H olKMOOK B BHIJAHHBIX B
pe3yibTaTe NpenoCTaBlIeHHUs MyHHIMIATEHOR yCIYTH JOKYMEHTaxX JIM00 HapyIIeHHs
YCTAaHOBIEHHOTO CPOKA TAKMX UCIIPAB/ICHHH.

OpraHsI MECTHOTO CAMOYTIPAB/IEHNS H YIIOTHOMOYEHHBIE Ha PACCMOTPEHHE KamoOB!
JOIDKHOCTHBIE JILA, KOTOPEIM MOXKeT GBITh HanpaBieHa xanoba

5.3. Oprasbl, yIOITHOMOYEHHBIE HA PAaCCMOTPeHHE MKaJIOOBI:

AmmusucTpanus roposa ITensst.

5.4, B agmuHucTpanuu ropoia IleH3sl ONpeAensioTCs YIOTHOMOYCHHBIC Ha
paccMOTpeHHe Xanob JOJKHOCTHBIE JIUIA, KOTOPEIe obecne4uBaroT:

- IIpHeM M PaccMOTpeHHe xaiob;

- HarpaBJieHue Xano0 B YNOITHOMOYEHHBIH HA MX PACCMOTPEHHE OpraH.

5.5 3asBUTeNb MOXKeT oOkanoBaTh pemenus u (wm) aeiictus (OesnelcTare)
JOJKHOCTHBIX ~ JIMIl M MYyHMIMNQIBHBIX  CIYXallkX, — [peJOCTaBIIAIONIMX
MyHHUIUIATEHYI0 yCIYTry, KypHUPYIOWeMY 3aMECTUTEINIO [IaBbl aAMHHHMCTpAllin
ropozia IleH3sl, nepBOMy 3aMECTUTENIO IJaBbl aAMHHHCTpAllMi ropoja [len3sr mo
OpraHW3AIMH e TeNHOCTH aJIMUHHCTPAIH, [7aBe aMHHHCTPALlHH ropoja TTenss!.

5.6. B cmyuae ecnu jxanoba MojaHa 3asBHTENEM B OpraH, B KOMIETEHIMIO
KOTOPOTO He BXOJUT NPHHSATHE PEIIEHUS 110 ’ano0e B COOTBETCTBUH C TPeOOBAHHUAMH
mynkra 5.3. AJMWHHCTPaTHBHOTO perilaMeHTa, yKa3aHHBI OpraH B TedeHHe 3
pabounx JHel cO [Hs ee PerHCTPALMU HalpaBIseT *kayo0y B yIOIHOMOYEHHBIH Ha ee
pacCMOTpeHHe OpraH M B IHCBMEHHOH ¢dopme WHPOPMHPYET 3asBUTENS O
TepeHanpaB/IeHIH XKanoObl.

[Ipy 5TOM CPOK pAacCMOTpEHHs Kanio0bl HCYHCIAETCH CO JHS PerHCTpaluH
a06BI B YIIOJJTHOMOYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

/
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57 JKamoba MOxeT ObITh IOJaHA 3asBUTENEM, B TOM HHCIC yepes
MHOTO(YHKIHOHATBHBIA LEHTP NpeJOCTaBICHHUs rocyIapCTBEHHBIX H
MyHHIUTATBHBIX YCIyT. Ipu mocTymiIeHA: %a00bI MHOrOQYHKIMOHATIBHbIH LEHTP
[Ipe/IoCTaBIeHAs TOCY IAPCTBEHHBIX M MYHHULHMNATBHBIX YCITYT obecrnieynuBaeT ee
nepenady B ynonHomoquHmﬁ Ha ee pacCMOTpeHMe OpraH B TIOpSIKe W CPOKH,
yCTaHOBJIGHHBIE COTJIAIICHHEM O B3aMOJIEHCTBUM MEXIy MHOro(yHKIMOHATBEHBIM
LlEHTPOM M OPTaHOM, NPEeIOCTaBIIONIHM MyHUIUIAIBHYIO yCIyry, HO He IO3/Hee
crexytoniero paboyero AHA €O NHA [OCTYTUIEHHS XKaTOOBI.

IIpu 3TOM CpPOK pacCMOTPEHHS skao0bl MCUMCISIETCS CO AHSA perucrpanyu
a100bI B yIIOJTHOMOYCHHOM Ha €¢ paccMOTpeHUe OpraHe.

5.8. Ilpu nopmayie %as100b! B 3JIEKTPOHHOM BHJI€ IOKYMEHTBI, yKa3aHHbIC B MIYHKTE
5.11. AZMMHMCTPATHBHOIO perjaMcHTa, MOryT OBITH TIPEACTABIICHBI B dopme
HIEKTPOHHBIX JIOKYMEHTOB, HOMUCAHHBIX DJIEKTPOHHOM MOJITHCHIO, BUI KOTOpOH
TIpelyCMOTPEH 3aKOHOJATEIbCTBOM Poccuiickoit denepanyu, Ipyd 3TOM JOKYMEHT,
yOCTOBEPAIOLIMHN JIHTHOCTD 3asBuTE S, HE TpeOyeTcs.

TTopsoK MOJAYH M PACCMOTPEHHS KaoObl

5.9. Yanoba nojaeTcss B aAMHHICTPALIMIO rOpOaa [Ten3s! B NUCBEMEHHOH (opMe,
B TOM YHc/Ie IIPH JTMYHOM [PHEME 325 BUTEIIA, HIIH B SJICKTPOHHOM BHE.

5.10. Xanoba nomKHA COIepXKaTh:

- HaUMEHOBAHWE OpraHa, MPeJOCTABIMOMIEr0 MYHHLMIANBHYIO — YCIyTY,
JO/KHOCTHOTO JTMLIA OpraHa, MPejOCTAB/SIOMIEro MyHHIHMIATBHYIO yenyry, mbo
MyHUIUIAIBHOTO ~ CITYXKAIllero, pelueHus M neiictBus  (6e3fefcTBHE) KOTOPBIX
ofKaIyoTCH,

- pammnuio, uMs, oT4ecTBO (1IpH HaJIMYMH), CBEIEHUS O MeCTe JKHUTEIbCTBA
sagBuTeNs — QU3NYECKOro JIMIA, a TaKKe HOMEp (HOMepa) KOHTAKTHOTO TenepoHa,
azpec (azpeca) HIEKTPOHHOH nouThl (IPY HAJIWYKMM) M TIOYTOBBIH ajipec, N0 KOTOPhIM
NOJKeH OBITh HAIPaBIIeH OTBET 3aAB/TEIIO;

- cpemeHMs 00 oOXamyeMbIX PEIICHHAX 1 neiicTBusX (Oe3/elCTBUM) OpraHa,
[peJIOCTABISIONMEro  MyHHIMIATBHYIO  yCIyry, €ro JIOJDKHOCTHOTO  JiHIa  Jubo
MyHHULUTIATBHOTO CITyXKAILEero;

- JI0BOIbl, HA OCHOBAHMHM KOTODBIX 3ajiBHTENb HE COINIACCH C PCUICHHCM "
neiicTBusiMu (6e3zieficTBUEM) OpraHa, NMpeJoCTaBIAIOMIEro MYHHUIUANBHYIO yCIyTY,
ero OJDKHOCTHOTO JIHIA 60 MyHH [MIATBHOTO CIIYKAIlero.

3asgBHTENEM MOTYT OBITH [pPEICTABIEHBI ~JAOKYMEHTBI (mpy  HATHYUMK),
OATBEPKAIOIINE TOBO/IbI 3aABUTEI !SI, 1100 UX KOIHUH.

5.11. B ciydae eciu kanoa [ofaeTcsi Yepes MPeCTaBUTels 3aABUTEIA, TAloke
TpejcTaBNseTcsl [JOKYMEHT, MOATESPKAAIONIMI TIONHOMOYHS Ha OCYIIECTBICHUE
JeficTBUM OT UMEHH 32 BUTEIA.

B KadecTBe AOKYMEHTa, MOAT3EPHIAIOLIEro MONHOMOYMS Ha OCYIIECTBICHHC
neficTBUI OT IMEHH 3asBUTEN, MOJ.eT OBITH IpeCTaBIeHa:

a) oopmiieHHas B COOTBETCTBIHM C 3aKOHOJATeNbCTBOM Poccutiickoi ®eznepauun
JOBEPEHHOCTD (151 PU3UICCKHUX U1,

6) ohopmIIeHHAsS B COOTBETCTBHHU C 3aKOHOJATEILCTBOM Poccuiickoit Pegepanyu
JIOBEPEHHOCTh, 3aBEPEHHAS MeHaThio 3asBUTENS W MOANMCAHHAL PYKOBOAMTENCM

/

3asABHUTENIS WIH YIIOJHOMOYEHHBIM 9THM PYKOBOJHUTENEM JULOM (VIS IOPHAHYECKHX
JHIT);

B) KOIIMsA pEeleHHs] O Ha3HAYeHUH Wi 00 u36paHnHu ub0 NpUKasa 0 HasHAYEeHUH
(U3HMYECKOro NUI@ Ha JOJDKHOCTh, B COOTBETCTBHHM C KOTOPBIM Takoe (u3Myeckoe
U0 06J1alaeT PaBOM AEHCTBOBATH OT UMEHH 3asBUTENIs €3 JIOBEPEHHOCTH.

5.12. Tlpuem )ano6 B NUCbMEHHON ¢opMe OCyHIeCTBISETCS aAMHUHHUCTpaLueil
ropona Ilenssl.

Bpems mnpuema Xanob MOIDKHO COBNAjaTh CO BPEMEHEM IIPe/IOCTaBJICHHSA
MyHHIAIATBHBIX YCIIYT.

Yano6a B MUCEMEHHOM (opMe MOXKET OBITh TAK)Ke HalpaBJieHa II0 MoYTe.

B ciyyae mojadd JkanoObl Ha JIMYHOM IIpHeMe 3asBUTENb Ipe/CTaBIsieT
JOKYMEHT, yJIOCTOBEpSIONIMH €ro JMYHOCTh B COOTBETCTBHMH C 3aKOHOJATENHCTBOM
Poccuiickoii denepamuu.

5.13. B oneKTpoHHOM BHIe jkajoba MOXeT ObITh MOJaHA 3asBHUTENEM
MIOCPEJICTBOM:

- oDMIMATLHOTO  WHTEpHeT-caiita  aJMMHHMCTpauuu  ropoja  Ilemssr:
http://www.penza-gorod.ru;

- peruoHaIbHOM rocynapctBeHHOM HH(OpMaLMOHHOH cucTembl  «Ilopran
roCyapCTBEHHBIX M MYyHHLHMIAIBHBIX YCIIYT (bynkunit) Ilensenckoit obsactun»:
uslugi.pnzreg.ru;

- desiepanbHOI roCy1apCTBEHHOH HHPOPMALMOHHOM CHCTEMBI «EnuHbli opran
rOCYAaPCTBEHHBIX M MYHHIMIATBHBIX YCIyT (Y HKIHIA)»: gosuslugi.ru.

CpoKk# paccMOTpeHHs Kano0bl

5.14. XKanoba, MOCTyNUBILAs B YIIOJHOMOYEHHBIH Ha ee pacCMOTpPEHHE OpraH,
NMOJUTEXUT PErHCTpaliii He I0o3/lHee Clielylomero pabodero [Hs €O JHS ee
nocrynnenns. JKanoba paccmaTpuBaetcs B TedeHue 15 pabounx nHeH co IHs ee
perucTpalyu, eciu Gonee KOPOTKHE CPOKH PacCMOTPEHHSA Xao0Obl HE yCTaHOBJIEHbI
OpraHoMm, YIIOJTHOMOYEHHBIM Ha ee PaCCMOTPEHHE.

B ciydae 00XanoBaHHs OTKa3a B TIpUeMe IOKYMEHTOB y 3asBHTENs JHOO B
MCIIPABJIEHHH JIOTYIIEHHBIX ONEeYaToK | omKbOK HIM B Cliydae o00KaloBaHMS
3asBUTe/eM HapylIeHHs YCTAHOBJIEHHOTO CpPOKa TaKMX HCIpaBleHni xanoba
paccmaTpuBaeTcs B TeueHue 5 pabo4uXx JHel Co IHs ee perucTparyy.

[NepeyeHb OCHOBAHHH ISl IPHOCTAHOBJIEHHS PACCMOTPEHHS XKano0k!

5.15. OcHOBAHMIA IS IPHOCTAHOBIIEHHS PACCMOTPEHHU HKaTOObI HE UMEETCS.

PesynbTar paccMOTpEHHUS JKano0bl

5.16. Tlo pe3yibTaTaM pacCMOTPEHHsS JKajloObl  JIOJDKHOCTHOE  JIHLO
aIMMHACTpaLUK ropoja ITeHssl, ymoiHOMOYEHHOe Ha ee pacCMOTPEHHE, NPUHUMAeT
OZHO U3 CJIEYIONINX PEIICHHUIH:
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- y[0BJIETBOpSET XKanoby, B TOM YUCIIE B ¢dopMe OTMEHBI IPUHATOTO PEIIeHUS,
JCIpaBIeHns JIOTYIIEHHBIX OMeYaToK | ommOOK B BBIAHHBIX B pe3yJbTaTe
peJoCTaBIeHUs MyHUIMNATBHON ~ yCIYTH JOKYMEHTaX, BO3BpaTa 3asBUTEIIO

T IIEHEXHBIX CpeACTB, B3UMaHME -~ KOTOPbIX * HC ~FIPERY CMOTPCHG ~HOpPMATHUBHEIMH -

IPaBOBBIMH aKTaMH Poccuiickoii ®enepanyii, HOPMAaTHBHBIMU NPaBOBBIMU aKTaMH
CyOBEKTOB Poccuiickont Penepalinu, a TAKKE B HHBIX dopmax;

- OTKA3BIBAeT B Y/IOBJIETBOPEHHH Xaio0bl.

5.17. TIpu y/IOBIETBOPEHHUH KOOI YHOJHOMOYEHHbI Ha €e PAaCCMOTPEHHE
OpraH MPUHMMAET HCUEPIBIBAIOLIME MEPEI I10 YCTPAHEHHIO BBIABICHHBIX HapyIIeHUH,
B TOM 4HMCJIE TO BBLaYe 3asBUTEII0 Pe3y/bTaTa MyHHIMIAILHON YCIIyTH, HE TO3/HEE
5 paGodux HHeH €O JHA MNPUHATHA PEIICHHS, ECIH HHOE HE YCTaHOBIICHO
sakoHOMaTeNbCTBOM Poccuiickoit defepanum.

5.18. VIONHOMOYEHHBIf HA DPAaCCMOTPEHHE XAaIOOBI OpraH OTKa3bIBaeT B
yIOBJIETBOPEHHH XKAaJI00BI B CIIEYIOIIHMX CITyHaiX:

a) HaJIMYKe BCTYNMBIIETO B 3aKOHHYIO CHIIY PeIICHHS Cy/a, apOUTpaXHOIo Cyaa
10 JKanobe 0 TOM e IpeIMETe H 10 TeM XKe OCHOBaHMAM;

6) roaya xanobbl JIUIIOM, TIOHOMOYHS KOTOPOTO He NMOATBEPXACHE! B MOPAIKE,
yCTaHOBJICHHOM 3aKOHO/IATeIbCTBOM Poccuiickoit @enepaiuu;

B) Hajuude pelleHHs MO Jxanobe, MPUHATOrO paHee B COOTBETCTBHH C
TpeGoBaHuAMH HacTosmero ITopsaka B OTHOIEHUH TOTO XK€ 3aABUTEII 1 110 TOMY ke
TpeaMeTy KanoOsl.

5.19. B cioyuae yCTaHOBIEHHA B XOJ€ HIM MO pe3yibTaraM pPacCMOTPEHHU:
Kanobpl  NPU3HAKOB ~ COCTAaBa  aJAMUHHCTPATUBHOTO  NpPAaBOHAPYIICHWA WA
[IpecTyIUIeHHs. AOJDKHOCTHOE JIHIO, HA/IENeHHOe MOTHOMOYHAMH 1O PaCCMOTPEHHIO
%amob6, He3aMeTHTENbHO HampaBisieT HMEIOIMecs MaTepHaibl B - OpraHbl

POKYpAaTyphL.

[Tops0k HHGOPMHUPOBAHHUS 3aABUTEIIS O Pe3yJIbTaTax
PaccMOTPEeHHUST 3Kanoobl

5.20. OTBeT MO pe3yJTbTaTaM pacCMOTPEHHS HKaloObl HANpPaBIAETCs 3aABUTENIO
He [O3/[HEE THSA, CIE/YIOIIEro 3a IHEM PUHATHS PEIeHNs, B IUCMEHHOH popme.

5.21. B oTBeTe IO Pe3yNbTaTaM pacCMOTPEHHS JKano0b! yKa3bIBalOTCA:

- HaUMeHOBAaHHE OpraHa, IPeJOCTABIAIOMEr0 MYHHIMIANBHYIO YCIyry,
paccMoTpeBIIero xanoly, A0DKHOCTS, damums, ¥Ms, OTYECTBO (TP HAIMYMH) ero
JIODKHOCTHOTO JIIA, TPUHABILETO PellieHHe 1o Xkanobe;

- HOMep, /IaTa, MECTO MPUHATHS PeIIeHUs, BKIIOYas CBEICHHUS O NOJDKHOCTHOM
NMlle, pelenue uin JelicTeue (6e3zelicTBrE) KOTOPOTo obxaryercs;

- (hamuIHsL, ©MS1, OTYECTBO (TPH HAJIMYUK) WX HaUMEHOBaHHUe 3asiBUTEILS;

- OCHOBAHHSI JUTSI TIPHHATHS PeLIeHHs 10 XKanobe;

- IIPUHSATOE 10 XKanobe pelieHue;

- B ciydae, ecnu jkanoba TNpu3HaHa OOOCHOBAHHOM, CPOKH YCTpaHEHHS
BBISBJICHHBIX HApyIIEHHH, B TOM H9HMCIe CPOK MPENOCTABICHUS MYHHIHMIIATBHOMN
YCIYTH;

- CBeJIeHHs O TIOpsJIKe 06XKANOBAHHs IPHHATOTO M0 XKalo0e pereH .
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5.22. OtBer MmO pe3ylbTaTaM pacCMOTPEHUS KaJIOOBI  MOJIIUCHIBAETCS
yIOJHOMOYEHHBIM Ha PaCCMOTPEHHE %aJi00bl JOJDKHOCTHBIM JIMLIOM 4JIMHHUCTPaLX
ropoza I[Tenss! (B mpejenax KOMITETEHIIUH).

«o = Tfg JKeaHuio “3aABUTEE -0 TBET-T10 ' pe3yIbTaTaM pacCMOTpCHUA HKATOOBI -MOMKET.co s

6bTh  mpeacTaBieH B (OpMe  BJIEKTPOHHOTrO  JIOKYMEHTa, — IOATHMCAHHOIO
KBaTU(HIMPOBAHHON JTEKTPOHHON MOIKCHIO YTIOTHOMOYEHHOIO Ha PacCMOTPEHHE
JKaT06B! JODKHOCTHOTO JIMIA ¥ (MIM) YIOJTHOMOYEHHOTO Ha PaCCMOTPEHHE KanoObI
oprasa.

[TopsIok 06XkaIOBaHHs PeleHus 1o xanode

5.23. 3asBUTENb MMeET IPaBO 00XKaNOBATh PEIIeHHe MO Kanode HOHKHOCTHOTO
NMua, OCYIIECTBUBIIErO —PACCMOTPEHME KaloObl, HENOCPEICTBEHHO —IIaBe
aJMUHHCTpAlK ropoja IleH3pl, NepBoMy 3aMECTHTENIO [7aBbl aJIMHHUCTPALMH
ropoga IleHssl 1O OpraHH3AlUM JAESTENBHOCTH aIMMHMCTPALMH, KypUpYHOMeMy
3aMeCTHTEINIO [IaBbl aIMMHKUCTpalu ropoaa [Ienssr.

3asBuTeNs MMeeT TpaBo OOXaloBaTh pEIIEeHHs MO JKkanobe, MPUHATHIE
KYpHUPYIOIIHM 3aMeCTUTeNeM IJaBbl aJMUHMCTpauuu ropoxa Ilenssl W mepBbiM
3aMeCTUTENIEM TIIaBbl aJMUHUCTpaAuK roposia IleHssl Mo opraHu3alu JesTebHOCTH
aAMUHUCTpaIUy roposia [1eHssl, rape aTMUHACTpaLiK ropoja Ilenssr.

I1py 5TOM MOPANOK TAKOTO 0GKAIOBAHHS COOTBETCTBYET MOPAIKY 06KanoBaHus,
YCTaHOBIEHHOMY U 00)XAaloBaHWs pelleHu# u neictsuil (GesnelicTus) opraHa,
TIPeOCTABNSIOMEr0 MYyHHIMNANBHYIO YCIYTy, JODKHOCTHOrO JHMIA OpraHa,
TPe0CTaBIIMIONIEr0 My HUIIUITATBHYIO YCITYTY, TH00 MyHUIUMIIAIBHOTO CITy’KaIIero.

ITpaBo 3asBUTEIIS HA MOTyYeHHe HHYOPMAIUK U IOKYMEHTOB,
HeOoOXOIMMBIX I 000CHOBAHMS ¥ PACCMOTPEHHS JKAa0ObI

5.24. 3asBUTENh MMEET NPaBO Ha MOIydeHHe HHGOpMAlMH H TOKYMEHTOB,
HeOoOXOIMMBIX 11l 0GOCHOBAHHUS M PaCCMOTPEHHUS KaTOOHI.

Crioco6bl HHGOPMHUPOBAHHUS 3asiBUTENEH O MOPsAJIKe Mofa9n
U PacCMOTPEHHSI KaToObI

5.25. Opras, NpeA0CTaBIAIOLIHI MyHHUIUIANBHYIO YCIYTY, 00eceunBaet:

- OCHAIIIEHHE MecTa IpHueMa Xkajob;

- uHdOpMHpOBaHKE 3asBATENEH O MOpsAAKe 00KATOBAHUS PELIEHUA U JeHCTBHI
(GesneiicTBUs) OpraHa, IPENOCTABIAIONIEr0 MyHHUHMIAIBHYIO —YCIyTry, —€ro
JOJDKHOCTHBIX JIMI] TOCPEICTBOM pasMerieHuss HHGOpMalMy Ha CTEHJaX B MecTax
TIpelOCTaBIeH s MyHHIMIIATEHOH yCIyTH, Ha OQUUMAILHOM CaiiTe aJMUHHCTPaLHK
ropozna ITenssl, Ha [TopTanax;

- KOHCYJIFTHPOBaHHUE 3asiBUTENEH O MopsaKe 00KanoBaHKs peIleHHH 1 JeHCTBUH
(6e3meiicTBUs) OpraHa, NPeNOCTABISIONIEr0 MYHHIMNAIBHYIO — YCIYTy, €ro
JOJDKHOCTHBIX JIMI[ MO0 MYHHIMITAIBHBIX CIIy)KAIlMX, B TOM YHCIE N0 TenedoHy,
3NIEKTPOHHOM TOYTE, TIPH JIMIHOM TIpUEME;

- 3aKIIOYeHHe COIJIAlleHWH O B3aHMMOJEHCTBUM B YacTH OCYIIECTBICHMS
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MHOTO(YHKIMOHAIBHBIME  LIEHTPaMH TpuemMa Kalo0 ¥  BbIIAYM  3asABUTEAM
pe3yJIbTaTOB PaCCMOTPEHHS Xkanob;

- ¢opMHUpOBaHHE M TIpECTaBICHHE €XEKBApTAbHO B BBILLIECTOSIIMNA OpFaH
OTYETHOCTH O IONY4eHHBIX ¥ PAacCMOTPEHHBIX Xkanobax (B TOM YHCIIE O KONMYeCTBe
yI0BIETBOPEHHBIX ¥ HEyI0BIETBOPEHHBIX XKalo0).».

2. Ony6GnuKoBaTh HACTOsIIee IOCTAHOBIEHME B CPeJCTBE MAaccOBOM
uH(pOPMAIMH, OTPEJENCHHOM T OGUIHMATBHOTO OIyOIMKOBaHHSA MyHHULMIATBHEIX
MPaBOBBIX AKTOB aJIMHHHCTpAlMK ropoja IIeHssl, U pasMecTHTh Ha oduIHanIbEHOM
caiiTe aqMuHHCTpanuy ropona Iler3sl B MHOPMALMOHHO-TENEKOMMY HUKAIIHOHHOM
cetu VIHTEpHET.

3. KoHTponb 3a BBIOJHEHHEM HACTOALIETO IOCTAHOBJIEHHA BO3JOKHTH Ha
3aMecTHTeNs TJIaBbl aJMUHUCTpalyi ropona IleH3bl IO SKOHOMHKE H Pa3sBUTHIO
HpeaIpyHIMATEeNbCTBA.

I'1aBa aIMHHHCTPALIMU Fopoaa B.H. KyBaiines




